
Career guidance

Attractive
compensation

Learning &
development
opportunities 

Collaborative &
inclusive culture

Health & wellness
programs

All the benefits
you're looking for
in your career.

Chief Operating Officer 
Become our

What you'll do

Position location: 
The Loomex Group's head office
(located on the grounds of
Peterborough Airport)

Who we are
In business since 2009, The Loomex Group is a North American
group of companies that provides services out of four main
divisions: aviation and aerospace, infrastructure and asset
management, education and compliance, and emergency
management. The broad knowledge base of our team allows us
to deliver professional, quality-conscious products and services
that meet a diverse range of client needs.

Lead the executive management team and oversee the
integrated operations of The Loomex Group 
Oversee the company's overall day-to-day operations
Help create a vision for the organization's future growth and
development and, once created, oversee its application across
the company's multiple divisions 

Reporting to the President and CEO you will be responsible for: 

We are seeking qualified candidates for the role of Chief
Operating Officer. This role involves working with a five-person
executive management team that oversees a staff of
approximately 90 employees. Reporting to The Loomex Group's
President & CEO, the Chief Operating Officer is responsible for
the strategic management and leadership of eight pivotal
components of The Loomex Group's business model. This
position's primary responsibility is providing strategic leadership
to the various lines of business within The Loomex Group,
striking a balance between sustainability and growth, and
overseeing all aspects of the company's operations. The Loomex
Group of companies includes Loomex, Loomex Learning Centre,
Explorer Solutions, and ACF Associates Inc. The Loomex Group
has branches in Canada and the U.S.A.



Please email your
resume and cover letter
to acallery@loomex.ca

We are accepting
applications until 
August 12, 2022

Maintain financial performance of the executive team by
reviewing and optimizing expenses and reviewing regular
financial analyses and reports
Identify and secure new business opportunities 
Build client relationships and support client and contract
retention 
Support all business operations and help ensure all
departments achieve their goals
Manage service level agreements with our clients
Work with the executive team to develop operational plans,
assess the company's performance, and ensure the success of
The Loomex Group team 
Supervise internal and external communications to ensure
positive employee and client experiences
Help develop an organizational culture that reflects the core
values of The Loomex Group and creates an environment that
supports team member development
Oversee the company's employee development program
Support employee recruitment, orientation, training,
development, and performance management
Work with the human resources department to help ensure that
company policies and procedures that support all employees at
The Loomex Group are in place and followed
Develop and implement policies and performance standards
that help ensure the organization will meet or exceed its key
performance indicators

Interested in adding
your talents to our
team? 

We thank all those who apply.
Please note that only those
applicants who get selected for
an interview will be contacted.

What you'll bring to the table
An innovative approach to business and a willingness to explore
new ideas, methods, products, and services to support the
growth of The Loomex Group across all its divisions
Financial management expertise, including the ability to guide
and safeguard corporate financial well-being and experience
with translating budgets into realistic goals
An energetic attitude and the drive to succeed in a dynamic and
complex work environment 
A demonstrated ability to lead and develop organizations and
their teams, ensuring they achieve success and meet their key
performance indicators 
Excellent communication skills, especially when discussing
goals, objectives, and strategies
High standards of self-integrity and a strong work ethic
A genuine commitment to fostering communication at all
company levels and encouraging team members to succeed
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A proven track record of developing positive, long-term client
relationships
Demonstrated problem-solving abilities, sound judgment, and
conflict resolution skills
The ability to motivate and inspire your team to provide the best
possible client service and experience
Extensive customer service experience and the ability to
communicate customer requests to internal teams
The ability to build trust among colleagues and support staff
and cultivate an encouraging culture of learning in the
workplace
The proven ability to honour commitments and meet deadlines

Interested in adding
your talents to our
team? 

We thank all those who apply.
Please note that only those
applicants who get selected for
an interview will be contacted.

Qualifications  
Post-secondary education or equivalent experience
Minimum ten (10) years of progressive experience in the
aviation and aerospace sectors, with at least seven (7) years of
experience in senior or executive managerial roles 
Project management training 
Education or training in diversity, equity, inclusion, and
Indigenous peoples and communities 
In-depth financial knowledge and experience with developing
and managing complex budgets in excess of $15 million 
Knowledge of human resources management, with an
emphasis on training and development initiatives
Experience communicating and making presentations to
stakeholders across varied sectors and in multiple roles
Proven track record in leading teams to successful business
outcomes 

The Loomex Group has multiple locations within Canada.
Depending on business needs and financial requirements, the
incumbent may be required to travel to support the organization's
needs and ensure the success of business ventures.

Other Requirements  

Working conditions
Full-time permanent position
Work hours are primarily Monday to Friday, however, the
incumbent is required to occasionally work evenings, weekends,
statutory holidays, and after-hours to accommodate project
deadlines and organizational requirements 
This position may require travel to support business operations 

The Loomex Group provides equal employment opportunities to all employees and applicants for
employment and prohibits discrimination and harassment of any type without regard to race, colour,
religion, age, sex, national origin, disability status, genetics, sexual orientation, gender identity or
expression, or any other characteristic protected by federal, provincial, or local laws. 


