
 
 
 
 
 
 
 
 
CURRENT Branch 24/7 members: You may log on to our new application using your 
current logon ID and a temporary security code of "securityxxxx" - xxxx is the last 4 
digits of your SSN. You will be required to change your security code the first time you 
log in. You will also have to select a Challenge Phrase.  You will need to set up new 
Challenge Questions and Answers as well. 

 
FIRST TIME USERS: 
 

Registering for Home Banking is easy!  Visit us online at www.myhhfcu.org and 
click on BRANCH 24/7 to Sign up.  Select Enroll Online.   
Step 1: Simply enter your Main Account number (without a suffix) and Call 24 Pin( 
which is the last 4 digits of SSN), Full SSN, & Address #(if your address is: P O Box 
6342, please enter 6342; 1405 Municipal Ave, please enter 1405; or 6926 E 66th Street, 
please enter 6926). Be sure and read the Terms and Conditions, then click OK.  
Step 2:  Setup your Email, Login and Security Information. 
Logon ID must be between 6-50 characters and may only contain letters, numbers, 
periods(.), dashes(-), underscores(_) and the @ symbol. Security code must be between 
8-16, have at least two numbers and two letters and cannot include special characters. 
Verify Security Code. Please make a note of your Logon ID and Security Code. These are 
required when logging on to Branch 24/7. Click Finish.  
Step 3: Confirmation Page: Your Logon ID is ****** 
Thank you for enrolling in Branch 24/7. You must have your Logon ID and Security Code 
to log on. To proceed, click on the Click Here link. 
Step 4: You will be taken to the logon screen.  Logon with your Logon ID and Security 
Code. 
Step 5: Select three challenge questions and answers.  It is very important to 
remember you answers! Answers can be from 1-20 characters in length. These 
questions will be used to confirm your identity when you log on with a computer that is 
different than the one you use to register with.  Click Next. 
Step 6: Enter a security phrase between 6 and 20 characters (including spaces). Do not 
include special characters.  
Step Two: Step Three: You will be presented with a confirmation page. You must click 
the next button to complete your enrollment. 
Step Four: You will be taken to the logon screen.  Logon with your Logon ID and 
Security Code. 
 
ALL USERS: 
 
Once you have setup your login, you can rename your accounts within your 
homebanking. Just click on the Self Service Tab.  Click on Accounts List under Personal 
Options. Click on the account you would like to rename.  At the top it will show you the 
full account number and the account type.  Rename the account in the Nickname field 
and click OK.  It will then show that name in your homebanking. 

BRANCH 24/7 
Access your H&H Account information online 24 hours 

a day, 7 days a week at our new online Branch. Monitor 
your account, make transfers or loan payments, or use 

our Online Bill Pay 
(Checking account required for Bill Pay) 

www.myhhfcu.org


