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ARIZONA LOCAL GOVERNMENT EMPLOYEE BENEFIT TRUST 
Minutes of In Person & Telephonic Board of Trustees Quarterly Meeting  

DRAFT 
Friday, August 21, 2020 

8:30 a.m. 
 

The following Trustees were present in-person and a quorum was met: 
Ryan Patterson, Chairperson    Apache County 
Jennifer St. John, Treasurer    Santa Cruz County 
James Menlove     Gila County 
Dustin Welker      Graham County 
Derek Rapier      Greenlee County 
Ron Drake      La Paz County 
 
The following Alternate Trustees were present telephonic: 
Jacque Sanders, Vice-Chairperson   Gila County  
Stephanie McCarthy     Apache County 
Cindy Norris-Blake     Graham County 
Austin Adams      Greenlee County 
Mary Frantz      La Paz County 
 
The following Vendors were present in person: 
Erin Collins      ECA, Inc. 
Amanda Weaver     ECA, Inc. 
 
The following Vendors were present telephonic: 
Kelly Schoonmaker     AmeriBen 
Rich Hanna      Ameritas 
Rose Stamps-Proper     Ameritas 
Rachele Martin     Blue Cross Blue Shield of Arizona 
Missy Jenson      ECA, Inc.  
Mike Hensley      Jones, Skelton, & Hochuli, P.L.C. 
Caleb Anderson     Livongo 
Erin Mynaugh      Livongo 
Karla Anderson     Navitus 
Nikita Pereira      Navitus 
Trent Rainey      Teladoc 
 
The following Guests were present in person: 
Valerie Porter      Arizona Counties Insurance Pool 
Penny Adams      County Supervisors Association 
 
1. Call to Order 
The meeting was called to order at 8:30 a.m. by Chairperson, Ryan Patterson.  
 
2. Roll Call 
Amanda Weaver took roll call. 
Consent Agenda 
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3. Discussion, Consideration of and Possible Action Regarding Approval of the May 21, 2020    
Trust Meeting Minutes 
 
4. AmeriBen Reporting through June 30, 2020 
 
5. COVID-19 Reporting through July 31, 2020 
 
6. Blue Cross Blue Shield of Arizona Reports through June 30, 2020 
 
7. Teladoc Reports through June 30, 2020 
 
8. Navitus Reports through June 30, 2020 
 
9. Ameritas Reports through June 30, 2020 
 
10. Discussion, Consideration of and Possible Action Regarding Investment Results through 
June 30, 2020 
 
Ryan Patterson if Trustees or Alternate Trustees would like any item(s) removed from the Consent 
Agenda for discussion and if not than a standard vote would be required to approve items 3-10. 
Mike Hensley, Trust Legal Counsel, reminded Trustees that they still had a fiduciary liability to 
review the items on the Consent Agenda.  
 
Ron Drake moved to approve the Consent Agenda. The motion was seconded by Dustin Welker.  
 
The motion was approved 6-0.   
 
James Menlove, Gila County and Derek Rapier, Greenlee County joined the meeting. 
 
11.  Discussion, Consideration of and Possible Action Regarding ECA, Inc. Merger Acquisition 
by Gallagher 
 
Ryan Patterson stated that this meeting item could be moved to Executive Session as noted on 
the agenda to receive guidance from Trust Legal Counsel. Trustees did not request for the item 
to move into Executive Session. 
 
Erin Collins discussed with Trustees that he was pleased to announce that ECA, Inc. would be 
acquired by Gallagher effective September 01, 2020. Erin let Trustees know that the roles at ECA, 
Inc. and the team would stay the same, along with ECA’s operating philosophy. Erin also informed 
Trustees that Gallagher brings additional resources to the table that ECA as a small company is 
not able to provide. Erin and Scott Gregory with Gallagher provided an overview of Gallagher and 
their philosophy and values. Erin and Scott answered Trustee questions. 

 
Ryan Patterson asked for a motion to approve assignment of the ECA, Inc. contracts for Pool 
Administration and Wellness to Gallagher effective September 01, 2020. Ron Drake made a 
motion to do so. Jennifer St. John seconded the motion. 
 
The motion was approved 6-0.   
 
Ryan Patterson asked for a motion to authorize the Chairperson to execute documents needed 
to complete the assignment, subject to approval as to form by the Trust Attorney. Ron Drake 
made a motion to authorize the Chairperson to execute the necessary documents. Jennifer St. 
John seconded the motion. 
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The motion was approved 6-0.   
 
12.  Discussion, Consideration of and Possible Action Regarding Approval of Financials 
Results through June 30, 2020 
 
Amanda Weaver informed Trustees that the Trust showed a gain of $3,586,222 for the 2019-2020 
Plan Year. The All-Years cash position was at $15,179,991. After taking into consideration the 
estimated IBNP of ($2,186,000), the Surplus Position was estimated at $12,993,991.  

 
Amanda also reported the following for year-end: 

• Medical Claims ended the year under budget at 91% 
• Pharmacy Claims ran under budget for the year at 97% 
• Dental Claims ran under budget at 75%,  
• Vision Claims ran over budget at 77% 
• Disability Claims were under budget at 54% 
• General Operating expenses ran over budget at 247%  

 
The overall budget ended year to date at 83%. 

 
The Trust was also informed that there were eleven (11) cases over $137,500 totaling $3,243,930 
for the Plan Year ending 06/30/2020. Four (4) of the large cases exceeded AZLGEBT’s Specific 
Deductible of $275,000 as well as the Aggregating Specific of $100,000 by $764,554.  Amanda 
also informed Trustees that this was a decrease of $1,450,650 from the 2018-2019 Plan Year.  
 
Ryan Patterson asked for a motion to approve the financial report as presented. Jennifer St. John 
made a motion to approve the AZLGEBT Financial Report ending June 30, 2020 as presented. 
James Menlove seconded the motion. 
 
The motion was approved 6-0.   
 
13.  Wellness Update 
Missy Jenson provided an overview of the following Wellness Screenings: 

1. Skin Cancer Screenings 
2. Healthy Heart Blood Draw 
3. Cardiac and Organ Screenings 
4. Mammograms 
5. Prostate Cancer Screenings  
6. Flu and Pneumonia Vaccinations 
7. Sweet Savings Diabetes Program 

 
Missy reminded Trustees that MoveSpring replaced FitBit and ECA is pleased by the number of 
registered members. 
 
Missy also discussed with Trustees the transition to Livongo from the Sweet Savings Diabetes 
Program noting that with any transition there can be challenges and stated that was the case with 
Livongo. Erin Mynaugh and Caleb Anderson with Livongo went over the issues and the solutions 
moving forward with Trustees.  
 
14.  Discussion, Consideration of and Possible Action Regarding Ratification of the 2020-
2021 Reinsurance Coverage 
 
Erin Collins stated that ECA went out for quotes for reinsurance for AZLGEBT and received three 
(3) quotes, including the current carrier.  Erin explained that sixteen (16) carriers declined to quote. 
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AZLGEBT’s current carrier (Berkshire Hathaway) came back with a firm quote offering a 58% 
increase and nine (9) lasers as the carrier has paid more in reimbursements than the Trust has 
paid in premiums going on the third year. 
 
At the time ECA estimated the reinsurance premiums for the budget the large claims were running 
very well; therefore 15% was budgeted. Unfortunately, the claims ran poorly the second half of 
the Plan Year and therefore the best quote came from VOYA which offered a 28% increase and 
one laser totaling $600,000. Erin explained that since the increase was more than anticipated, 
the difference was taken from the funding factors which worked because Trustees took a higher 
than minimum increase based on the options the Actuary provided. 
 
Erin stated that he believes accepting the offer from VOYA was the best option for AZLGEBT and 
had previously worked with Trust Chairperson, Ryan Patterson, who agreed, to bind this option.  
  
Erin requested that Trustees retroactively ratify the renewal with VOYA effective July 01, 2020. 
 
Ryan Patterson asked for a motion to approve. Jennifer St. John made a motion to approve the 
reinsurance as presented. James Menlove seconded the motion.  
 
The motion was approved 6-0.   
 
15.  Discussion, Consideration of and Possible Action Regarding Approval of the 2020-2021 
AZLGEBT Budget 
 
Erin Collins informed Trustees that the packet included AZLGEBT’s annual budget, as well as 
each individual entity’s budgets (in alphabetical order) including premium rate equivalents, claim 
funding factors and plan administrative charges.  

 
Ryan Patterson asked for a motion to approve the 2020-2021 Trust Budget. Ron Drake made a 
motion to approve the 2020-2021 Trust Budget as presented. Jennifer St. John seconded the 
motion.  
 
The motion was approved 6-0.   
 
16.  Discussion, Consideration of and Possible Action Regarding the Incurred But Not 
Reported 
 
Erin Collins began by letting Trustees know that the Incurred but Not Paid (IBNP) claim reserves 
report developed by Cheiron was provided to them in their meeting packet. He explained that the 
IBNP calculation is developed every year and provides an estimate of AZLGEBT’s outstanding 
liabilities for services that have already been delivered to Plan Members but have not yet been 
paid by the Trust plus an administrative settlement component that only comes into play in the 
event of a plan termination or member departing the trust. The Trust’s liability for the 2019-2020 
Plan Year is estimated at $2,186,000 which is a $281,000 decrease from the prior year.  
 
Ryan Patterson asked the Trust to approve the IBNP report as presented by Cheiron. Derek 
Rapier moved to approve to the IBNP report and Ron Drake seconded.  
The motion was approved 6-0.   
 
17.  Discussion, Consideration of Possible Action Regarding Wickenburg Renewal Meeting 
Erin Collins discussed that. given the uncertainty of COVID-19, ECA staff was looking for direction 
from Trustees on how to move forward with planning the Annual Trustee Conference. Erin stated 
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that we had finalized dates and a facility in Wickenburg but wanted to receive input from Trustees 
before paying the deposit and also stated that he did not feel that a virtual meeting would work 
given the importance of the meeting. Trustees discussed and stated they were comfortable 
moving forward with paying the deposit; however, to keep them informed at the upcoming Trustee 
meetings of the precautions the hotel is putting in place as the date gets closer.  
 
Ryan Patterson asked for a motion to move forward with the Annual Renewal Meeting. Ron Drake 
motion and James Menlove seconded. 
 
The motion was approved 6-0.   
 
18. Discussion, Consideration of and Possible Action Regarding Diabetes Program Copay 
Waiver-HDHP Member Issue 

 
Missy Jenson discussed with Trustees that it was found that 5 Members enrolled in the Diabetes 
Program and receiving the Copay Waiver were ineligible as they were enrolled on the HDHP. This 
was not found due to the Members started on the PPO Plan which is eligible for the Copay Waiver 
and later transitioning to the HDHP during Open Enrollment. Once this issue was found Members 
were notified that the Copay Waiver would be turned off moving forward. It was then found that 
in July 2019, the IRS issued a notice which expanded the list of preventative care benefits which 
includes prescription drugs for chronic conditions; therefore, members on the HDHP Plan could 
be eligible for the copay waiver. ECA consulted with the Trust’s Actuary and Legal Counsel and 
made the recommendation to Trustees to add diabetic medication cost-share waivers for the 
impacted individuals retroactive to July 01, 2019 and working with the Trust’s attorney to draft a 
letter to the impacted members advising them of the issue and suggesting they discuss any 
resulting tax implications with their respective tax advisors. Additionally, ECA recommended 
adding diabetic medication cost-share waivers for new enrollees in the HDHP and existing 
Livongo for Diabetes participants covered on the HDHP retroactive to July 01, 2020. Trustees 
discussed and agreed that was the best option for Plan Members. 
 
Ryan Patterson requested a motion. James Menlove made a motion to move to direct staff to work 
with Navitus to add diabetic medication cost-share waivers for the impacted individuals retroactive 
to July 01, 2019 and to further work with the Trust’s attorney to draft a letter to the impacted members 
advising them of the issue and suggesting they discuss any resulting tax implications with their 
respective tax advisors. And to also add diabetic medication cost-share waivers for existing Livongo 
for Diabetes program participants on the HDHP and any new HDHP enrollees retroactive to July 01, 
2020. Dustin Welker seconded the motion. 
 
The motion was approved 6-0.   
 
19. Discussion, Consideration of and Possible Action Regarding Benefit Coverage for Rabies 
Vaccination 
 
Erin Collins updated Trustees that the question on whether preventative vaccines for rabies were 
covered has been posed. Erin discussed that work-related vaccines and other services have not 
been a covered benefit in the past; however if Trustees would like to add any work related services 
to be covered ECA will work with the Actuary to get pricing and Trustees can then make a decision 
on whether to add them effective July 01, 2021. Trustees discussed and it was asked that ECA work 
with the Actuary on the cost for adding the benefit. 
 
This item was tabled and requested to be on the agenda for the November Meeting. 
 
20.  Administrative Update 
Erin Collins and Amanda Weaver gave a brief overview of the following items to Trustees: 
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• Review AmeriBen Billings 

o The group was reminded to review and reconcile the billings each month to verify 
all Member coverages are correct. 

• SmartBen Voluntary Term Life (VTL) Issue 
o Trustees were informed that there were some limits to what the SmartBen portal 

could accommodate with building in the parameters for Guaranteed Issue 
amounts. 80 Members elected over the approved amounts. ECA corrected during 
an internal audit and notified the entities during the month of June. 

• AZLGEBT’s Seventh (7th) and PCORI Fee Payment 
o The PCORI fee was paid in the amount of $6,931 and mailed on July 22nd. 

 
21. Call to the Public 
There was no response to the Call to the Public. 

22. Next Meeting Date 
A new meeting date of Wednesday, November 18, 2020 was agreed upon. 

23.  Adjournment 
Ryan Patterson made a motion to adjourn at 9:44 a.m. 

 
Respectfully submitted,  
 
 
Amanda Weaver 
Sr. Group Benefits Specialist 
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