
 

For assistance in installing or using Protop please contact us at 
info@omegaserve.com or call +1 (514) 777-1445.  

 

ProTop Installation Instructions for Windows 
1) Extract the downloaded zip file into a “ProTop” directory on your database server: 

 
2) Launch ProEnv as “Administrator”. If connecting to the free web portal, the install script 
needs to create the ProTop Monitoring Service. 

 
3) Navigate to your ProTop directory and launch pt3inst.bat: 

 
4) If you wish to trend data on the free web portal, please select “Create a new custId” or 
enter your existing custId: 
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5) Enter a valid email address: 

 
6) Enter your database directory to have your databases “auto-discovered” or leave blank to 
skip this step: 

 
7) Choose the database(s) you want monitored and press F1 to save and exit: 
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An email will be sent with your new custId credentials: 

 
8) Verify that ProTop Service has been installed and is running: 

 
Otherwise, launch bin\nssm_setup.bat to install: 
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9) Log in to the ProTop web portal: http://demo.wss.com/auth/index.html using the emailed 
credentials: 

 
10) If there are no firewall or proxy issues, you’ll start seeing data in the web portal in about 
5-10 minutes: 
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