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FAQ’s - SYSTEM DOCUMENTS 
 

Question: Does ComputerEase have the ability to backup the Program? 

Answer: ComputerEase does not have a built in back up method as part of the program.  We 

suggest checking with your network administrator or contact us for more information 

on our remote backup services at 877-734-4676 or cesupport@cssworks.com.      

 

Question: What files do I need to backup in the ComputerEase Program? 

Answer: With the Auto update Program available, we suggest backing up the entire 

ComputerEase directory, including all subfolders.  

 

Question: Where can I order forms that are compatible with ComputerEase? 

Answer: We recommend Global Docu-Graphix at 1-877-577-5791. 

 

Question: How do I order additional Users or new Modules? 

Answer: Please contact the sales department at 888-523-2568.  

 

Question: How do I set the way the options default when posting and/or printing? 

Answer: While selecting your report prompts, click on the Defaults tab located in the upper left-

hand corner.  This will allow you to save the prompts for your User ID or for all Users 

ID’s.  Report Books can also be created to save for quick reporting access. 

 

Question: How do I get a ComputerEase Manual? 

Answer: The Manual is available “on-line” using the F1 key while on any screen or by selecting 

Help and Index/Contents from the top left hand corner of the program.   

 

Question: How do I set the default for my company number on the login screen? 

Answer: Select to edit the properties of your ComputerEase Icon.  In the Target Location, select 

after the mm.exe and enter a space and then cmpy=1.   

(C:\Const\mm.exe cmpy=1) 

 

To default your User ID:  C:\Const\mm.exe cmpy=1 name=John 

 

Question: How do I create the Practice Company Environment? 

Answer: Select to add a shortcut to the file copydata.exe.   Execute this shortcut to copy the 

files.  Select from the login screen the company lookup (?) and select the Practice Tab.  

Choose the applicable company and login as normal. 

 

Question: How do I create a “Print Screen” from the ComputerEase Program? 

Answer: Select the desired screen and press the “Alt” key and the “Prnt Screen” key from your 

keyboard simultaneously.  Open any Word Processing Program for a new document, 

and select (from the Edit menu) to “Paste.” 
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Question: How do I change my default printer?   

Answer: Select Configure, Configure User.  Select the applicable default printers for the options 

listed. 

 

Question: How do I change what an icon looks like? 

Answer: Select to right click on the icon and select properties.  Select Shortcut and select to 

Change Icon.  Select Browse.  The Icon file is normally stored in 

C:\Windows\Systems.  The file name is “PIFMGR.DLL” and file types should be Icon 

Types/Files.  Select the new icon and select ok. 

 

 

FAQ’s – ERRORS 

 
Question: How do I handle a Crash Log that I received in ComputerEase? 

Answer: Verify that you have the most current version of the software installed.  If you have the 

current release installed and you still receive the crash log, then within the crash log 

document, there is a white box for Additional Information.  You will need to type in 

EXACTLY what you were doing before receiving the crash log and then email the 

document. 

 

Question: I am receiving a Too Many Users error trying to login?  

Answer:  Verify that a user does not have the program minimized and/or opened more than once 

by selecting File and Active Users from the top left hand corner.   You can also reboot 

your workstations, including the server to resolve ‘ghost users.’ 

 

Question: I am receiving a Fatal Error 281 while trying to log in to the Program? 

Answer: This can be caused from a memory problem or the hard drive may be full.   

 

Question: I am receiving a Fatal Error 310 or 311 while printing reports? 

Answer: This is a report font error.  Select to change the report and screen fonts.  The 

ComputerEase Report and Screen Font Defaults are Arial, Courier New, or Times New 

Roman, Size 8.5 or 9, and Style of Regular.  

 

FAQ’s - UPDATE ERRORS 
 

Question: I am receiving a Fatal Error – Wrong Version of Data Files? 

Answer: This can happen after loading the update.  Select to login with a USER ID of 

DOCTOR, select OK and select to Convert Data Files from the menu. 

 

Question: I am receiving an error with the Practice Company – Wrong Version of Data Files? 

Answer: This can happen after loading the update.  Select to Copy Live to Practice.   

 

Question: I am receiving an error MCF.dll while loading the update? 

Answer: This is usually a conflict with ComputerEase and the Norton Anti Virus Program. 
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FAQ’S - ACCOUNTS PAYABLE 

 
Question: How do I enter a vendor that I only want to use one time? 

Answer: When entering a new invoice, select the Vendor “0”.  This will allow you to enter a 

name and address for the payee on the check but will not be stored as a Vendor in the 

Vendor Maintenance File. 

 

Question: How do I correct an Accounts Payable Invoice that was posted to the wrong General 

Ledger period? 

Answer: Select to Edit the Invoice and change the posting period.     

 

Question: How do I correct an Accounts Payable Invoice that was charged to the wrong job? 

Answer: Select to Edit the Invoice and change the cost code and/or cost type.   

 

Question: How can I find an Accounts Payable Invoice by Invoice Number? 

Answer: Select to generate the Open and/or Paid Invoice Reports and select to sort by Invoice 

Number. 

 

Question: I voided an Accounts Payable check but the invoice is still appearing? 

Answer: Voiding checks in Accounts Payable does not automatically void the invoice.    If 

applicable, you may need to void the invoice or issue a credit invoice. 

 

Question: When entering Accounts Payable Invoices, I am unable to lookup an Equipment Cost 

Code? 

Answer: In Equipment Costing, you will need Edit Equipment Costs in the Equipment 

Maintenance Program.  For each applicable Equipment Code, you will need to attach 

the cost codes and assign a Type (Actual, Hourly, Monthly) or the Hourly/Monthly 

cost rate. 

 

Question: When I select invoices to be paid, the discount is taken even if the invoice is past due? 

Answer: ComputerEase will always default to taking the discount even if the invoices are past 

due.  When Paying Invoices in the Select Invoice screen, change the Take Discounts 

from All to Due By and then enter the applicable date.  This will prevent the discount 

from being applied. 
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FAQ’s - ACCOUNTS RECEIVABLE 
 

Question: How do I correct an Accounts Receivable Invoice that was posted to the wrong General 

Ledger period? 

Answer: Within the General Ledger Module, select to create a Journal Entry to reverse the 

original posting and then select to create a Journal Entry for the correct posting. 

 

Question: How to delete a Free Form Invoice? 

Answer: If the invoice has not been posted, you can delete the invoice by selecting to Work on a 

Free Form Invoice, Edit a Free Form Invoice.  Select File, and Delete this Invoice. 

 

Question: I am receiving a Fatal Error 344 or Fatal Error “Unable to find T&M Billing Code” 

while entering a Freeform Invoice? 

Answer: The job selected for billing does not have a T&M Billing Code defined.  Select the Job 

Maintenance Program for the applicable job.  Select to enter or create a Default Billing 

Code in the T&M Billing Code field. 

 

Question: I am receiving a Fatal Error 240 while trying to display/print an Invoice? 

Answer: Verify the Fonts selected.  The ComputerEase Report Font Defaults are Arial, Courier 

New, or Times New Roman, Size 8.5 or 9, and Style of Regular.   

 

Question: How does the Aged Trial Balance determine the Aging Periods? 

Answer: Based on the Login Date and the Invoice Due Date, the amounts will appear in the 

Current Due column until they are due.  One day after the Due Date, the system will 

move the amounts from the Current Due column to the Past Due and 0-30 columns.  

 

 

FAQ’S - JOB COSTING 
 

Question: How do I delete a RFC (Change Order)? 

Answer: In Job Maintenance, select to Enter or Edit an RFC.  Select the applicable change 

order, select File, and select to Delete. 

 

FAQ’S - PAYROLL 
 

Question: I am receiving a Fatal Error 176 while printing the Payroll Register? 

Answer: The employee may have a negative “balance remaining” in the employee master file 

for editing deductions.  You may need to zero out the negative balance remaining. 

 

Question: I am receiving a Fatal Error 193 while printing Payroll Checks? 

Answer: An Employee has a negative check.  Re-run the Payroll Register to determine the 

employee and make the necessary corrections. 
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Question: I am receiving a Fatal Error deduction/fringe is missing? 

(CODE=dDUES or CODE=fVACATION) 

Answer: This can happen when a deduction/fringe has been deleted and there is some type of 

history in the file, even though it may be $0 dollar amounts.  You can either select to 

add the EXACT deduction/fringe code as indicated in the error or you can select to 

Delete Old Data. 

 

Question: How do I correct a Payroll that was posted to the wrong General Ledger period? 

Answer: Within the General Ledger Module, select to create a Journal Entry to reverse the 

original posting and then select to create a Journal Entry for the correct posting. 

 

Question: How do I “Close the Month”? 

Answer: ComputerEase is completely date sensitive and does not require any closing procedures 

except for the General Ledger Module.  You will need to Close the Period when you 

have reviewed and finalized your Financial Reports. 

 

Question: How do I reprint a payroll check that has been lost? 

Answer: In Payroll Maintenance, select to Reissue a Payroll Check.  Select the old check 

number and then select the new check number.  Note: This will mark the old check as 

void on the check register automatically. 

 

Question: How do I void a Payroll Check? 

Answer: In Payroll Maintenance, select to Undo a Payroll Check.  Verify that the correct 

information is entered for the fields required.  Verify applicable dates are entered 

correctly as this will affect all tax reports.  If a new checks needs to be generated, you 

will need to process all of the steps for a normal payroll. 

 

Question: An employee works in one state but lives in another – How do I handle the home state 

withholding? 

Answer: In the State Tax Table Maintenance Program for the home state, insert the job state in 

the Reciprocates with States field.  This will withhold the home state taxes for the 

employee defined instead of the job state.   

Note:  Verify with your CPA if this is acceptable based on your state withholding laws. 

 

Question: Salaried Employees do not appear on the Labor Distribution Report? 

Answer: When selecting to print the report, leave the date fields blank. 

 

Question: How do I reprint a Certified Payroll Report? 

Answer: The “current” option will generate the report for the payroll that has not been posted.  

The “prior” option will generate the report for the pay period week ending date that 

was selected. 
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FAQ’S - GENERAL LEDGER 
 

Question: How do I change the account type for a General Ledger Account Number? 

Answer: Please use caution for these procedures.  If the account has had any activity, then you 

cannot change the account type.  You will need to create a new account, perform a 

journal entry to move the balance, and then inactivate the incorrect account number.  If 

you change the type and there has been activity, the General Ledger will automatically 

go out of balance (Reclass).   

 

Question: How do I “Close the Month”? 

Answer: ComputerEase is completely date sensitive and does not require any closing procedures 

except for the General Ledger Module.  You will need to Close the Period when you 

have reviewed and finalized your Financial Reports. 

 

FAQ’S - EQUIPMENT COSTING 
 

Question: When entering Accounts Payable Invoices, I am unable to lookup an Equipment Cost 

Code? 

Answer: In Equipment Costing, you will need Edit Equipment Costs in the Equipment 

Maintenance Program.  For each applicable Equipment Code, you will need to attach 

the cost codes and assign a Type (Actual, Hourly, Monthly) or the Hourly/Monthly 

cost rate. 

 

Question: How do I correct an Invoice that was posted to the wrong equipment code and/or 

equipment cost code? 

Answer: Select the Equipment Maintenance, Equipment Cost Detail Maintenance Program.  

Select to Delete Detail for the incorrect posting and then select to Add Detail for the 

correct posting.   

 


