
ComputerEase Downloading Updates To Other Workstations 

 

 
When selecting to download the updates from the website, the files should be saved to the Desktop of 

that workstation.  The following procedures are just an example of the method that can be used. We 

strongly suggest using your network as a means of transferring the files.  If any assistance is 

necessary to complete these procedures, you will need to contact your hardware personnel.   

 

INSTALLATION INSTRUCTIONS 
 

� Log all users out of the ComputerEase program.   

 

� Select to Open the Internet and access the Website      www.cssworks.com 

 

� Select the Customer Log In and login to the Customer Support Zone.  Select the Update 

ComputerEase area and the appropriate box for your version.  Select to DOWNLOAD UPDATE 

to download the file.   

 

� Select the option to SAVE THIS FILE and select SAVE or OK.   Select to SAVE IN and use the 

down arrow key to select the Desktop.  This will create a ComputerEase exe file on the desktop. 

 

� Select to COPY the file from the Desktop to a CD. 

 

� On the applicable workstation, select to Open Windows Explorer.  Select the CD drive.   

 

� Select to COPY the file from the CD.  Close Windows Explorer. 

 

� Select a blank area on your desktop.  Select to PASTE the file from the CD to your Desktop. 

 

� Select to run the ComputerEase file.  Select NEXT on the Welcome Screen.  The first prompt is 

the destination for the ComputerEase program.  Click on the BROWSE button and select the drive 

and directory that ComputerEase is installed on.  Do not install to the Data directory.    

 

� The next prompt is the destination your license file.  Click on the BROWSE button and select the 

drive and directory that ComputerEase is installed on.  Do not install to the Data directory.  

(Normally this is the same as the ComputerEase destination program directory as previously 

used.) 

 

� Verify the Program Files option is checked.  The Sample and Training Companies (S101 and 

S102), is optional.  Continue to follow the remaining prompts using the default options. 

 

� The files will copy to 100% and you may receive a message that the files need to be converted.  

Select to convert the data files to the new programs, if applicable.  A message box will appear 

that the installation is complete once it has finished.  You can verify the update loaded 

successfully by checking the Version and the Date that is listed in the copyright information on the 

ComputerEase Logon screen.   

 

� The Netinstall Program will need to be generated for all workstations within the network, except 

for the server workstation. 


