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AUTO UPDATE 
 

In order to provide the user immediate access to software updates for the ComputerEase Program, we 

have created a file called “autoupd.exe.”  This file will automatically launch a program that will go 

out to a special website and check for any new software releases.  This will eliminate the need for 

Software CD’s and can speed up the update process for the ComputerEase Program more efficiently. 

 

Please make sure that you have a current working back up.  Close all open Window Applications on 

the workstation that you are installing from.  It is not necessary to install the Autoupdate program at 

the server if you are on a network system.  The ComputerEase program will be installed only once, at 

one workstation, to the designated network drive. 
 

 

� Log ALL users off the ComputerEase program.  An error will occur if any of the ComputerEase 

files are being accessed. 

 

� From the top left hand corner of ComputerEase, select Help and About.  Select to Check For 

Upgrades.  The program will verify if an update needs to be downloaded.  A progress bar will 

display as the program is preparing the files.  Once completed, the program will display how many 

updates will need to be downloaded and installed. 

 

� Select to View Changes.  This will provide a report that will list the new enhancements.  Select to 

Print the report, if desired.  Select to Close when you have finished your selection.   

NOTE:  This option will only be available until the update procedure has taken place.  After you 

have updated, you will not be able to review the new enhancements.  Please visit the website for a 

listing of enhancements by version. 

 

� Before selecting to Update, you must exit yourself out of ComputerEase.  Select the ‘x’ in the very 

top right hand corner to exit out of ComputerEase, yet still leave the dialog box open.  Select to 

Update.  This will download and install the program files, and convert the data files, if necessary.  

Select Yes to convert the data files, if prompted. 

 

� Select to Close when the Auto Update Program indicates that Your Version is the same as the 

Current Version.  Please note the Current Version. 

 

� Select to Open the ComputerEase Logon Screen. Verify the update loaded successfully by 

checking the Version and the Date that is listed in the copyright information on the ComputerEase 

Logon screen.  This date should be the same that was indicated as the Current Version in the Auto 

Update Program. 

 

� The Netinstall Program will need to be generated for all workstations within the network, except 

for the server workstation. 


