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Agenda: Annual General Meeting – 2016/2017
Annual General Meeting
Tuesday, January 16, 2018
7:00 pm @ City Centre Community Centre

1. Call to Order
2. Welcome and Introductions
3. Approval of Agenda
4. Approval of Minutes from previous AGM held on January 17, 2017
5. Business Arising from Minutes
6. President’s Report – Paige Robertson
7. Committee Reports:
a. Executive Committee – Paige Robertson
b. Finance Committee – Ian Scott
c. Building / Park Committee – Paige Robertson
d. Special Events & Programming Committee – Tracey Mack
e. Governance / HR Committee – Paige Robertson
f. Fitness Committee – Jose Gonzalez
8. Area Coordinator’s Report, Staff Reports and Slideshow – Kirsten Close
9. Election of 2017/18 Board of Directors
a. Nomination Committee Report – Tracey Mack
b. Election of Incoming Board of Directors
10. Other Business
a. Staff & Volunteer Benefits Policy – Paige Robertson
11. Adjournment
The new Board of Directors will hold a short closed meeting, following the AGM, to elect
the new Executive
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Board of Directors – 2016/2017

Name

Position

Paige Robertson

President,
Building/Park Committee Chair
Governance Committee Chair
Executive Committee Chair

Jose Gonzalez

Vice President,
Fitness Committee Chair

Ian Scott

Treasurer,
Finance Committee Chair

Noordin Jessa

Secretary

Chris Chan

Director,
Marketing & Outreach Committee Chair

Henry Cheung

Director

Tracey Mack

Director,
Programs & Special Events Committee
Chair

Marilou Yodogawa

Director
Vice President,
Programs & Special Events Committee
Chair
Director,
Governance Committee Chair

Steven Moore*
Garner Stevens*
*resigned in 2017 prior to completing term
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Minutes: Annual General Meeting – 2015/2016
Annual General Meeting
January 17, 2017
7:00pm at City Centre Community Centre
#105-5900 Minoru Blvd.
1)

Call to Order
Meeting started at 7.15pm, chaired by Paige Robertson.
Directors Present: Paige Robertson, Jose Gonzalez, Ian Scott, Steven Moore, Henry
Cheung, Tracey Mack, Noordin Jessa. (voting members).
City of Richmond: Councillor Bill McNulty
Staff: David Ince, Kirsten Close, Senen deLeon, Venessa Tong-Pitcairn, Stefanie Myler,
Laranda MacDonald, Monique Hewitt, Melanie Archer.
Regrets: Garner Stevens, Chris Chan
Absent: Marilou Yodogawa
City Centre Members: Babette Madar, Mrs Cheung, Clayson

2)

Welcome and Introduction
Round table introduction with name, position (Staff or Volunteer), number of years and
brief description of role at the City Centre.

3)

Approval of Agenda –
Motioned and Seconded. All in Favour, Carried.

4)

Approval of Minutes from previous AGM – November 17, 2015
Motioned and Seconded. All in Favour, Carried.

5)

Business arising from Minutes
Nil.

6)

Presidents Report (Paige Robertson)

7)

Committee Reports:
a) Executive Committee (Paige Robertson)
b) Finance Committee Report (Ian Scott)
5
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c) Building/Park Committee Report (Paige Robertson)
d) Special Events Committee Report (Tracey Mack)
e) Governance/HR Committee Report (Jose Gonzalez for Gary Cross)
f) Programs Committee Report (Steven Moore)
g) Fitness Committee (Jose Gonzalez)
8) Area Coordinator’s Report, Staff Reports and Slide Show (Kirsten Close)
ALL Reports (items 6, 7 and 8): Motioned and Seconded. All in Favour, Carried.
President’s, committees and staff reports are compiled in Document #5197758.
9) Election of 2017 Board of Directors
a. Nomination Committee Report – Paige Robertson
b. Four Directors re-elected by acclamation and one new Director by proxy
Chris Chan, Steven Moore, Garner Stevens, Tracey Mack and Marilou Yodogawa (by
proxy).
10) Other Business
Staff and Volunteer Benefits Policy. Doc# 4846746.
Motioned and Seconded. All in Favour, Carried.

11) Adjournment
Meeting ended at 7.45pm.

Attachments:
a. City Centre Community Association, AGM (January 17, 2017). Doc #5197758.
b. Financial Statements, August 31, 2016 (Tompkins,Wozny,Miller & Co)
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City Centre Community Association Financials – 2016/2017
Provided as separate package to AGM attendees.
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President’s Report
Prepared by: Paige Robertson, President
It’s been a busy year for our community association. We said “goodbye” to two board members
during the year and welcomed a new one – Jamil.
Our year began with a visioning session on a Saturday morning. Both board members and staff
participated in the session facilitated by Shane Culver. It was a valuable session. One of the
major outcomes was improving the efficiency of our sub-committees. A new committee –
Marketing and Outreach – was struck and the Building Committee went on hiatus.
The new, improved Lang Park opened in 2017. It is a great addition to our Lang Park
programming space as well as the surrounding community.
We welcomed our new city council liaison, Councillor McNulty, in January and appreciate his
counsel and advice.
Our dedicated staff continued to make our centre a success. I cannot praise them enough for the
work they do and how they have this uncanny ability to know and understand the people we
serve.
As we move forward over the next twelve months board members will continue their work in
making our centre a growing success. In the next few months we hope to sign the Joint
Operating Agreement with the City of Richmond. This document has been a “work in progress”
over the last two years. We also will continue to follow the development of the new City Centre
North community centre.
In closing I would like to say that it has been a real joy to be president of City Centre
Community Association over the last 12 months. Sadly, my term as president has come to an
end. I want to take this time to thank all of the past and current board members for their patience
and dedication to this organization. I have enjoyed every minute of our collaboration.
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Committee Reports
Executive Committee Report
Prepared by: Paige Robertson
The Executive Committee met monthly throughout the year (with the exception of August).
The year started out with a Board Development Day with Shane Culver as our facilitator. It was
held on a Saturday and at the end of the day we arrived with some firm goals. In particular it was
decided that more emphasis should be put on our committee work. One item in particular was the
need for a “Marketing and Outreach” committee. I am happy to report this committee is now up
and running with members and Terms of Reference.
There were many items that were discussed throughout the year. One of the major
accomplishments was completing our “Terms of Reference”. The Board of Directors has
approved this document.
There was the ongoing discussion (albeit limited) of the Joint Operating Agreement with the City
of Richmond which should be “signed, sealed and delivered” in the next few months.
There were meetings, discussion and eventual approval of the Fee Subsidy Program.
We had representatives attend a meeting about the possible re-development or re-build of the
Minoru Seniors Centre.
In the summer the City hosted the Grand Opening of the newly designed Lang Park. This will be
a huge asset for our preschool programs that run out of Lang Centre as well as for the whole
community.
We continued to meet with and involve new committee members with our association.
The Executive Committee continues to address the new City Centre North community centre
which is scheduled to open in 4 years time. Very preliminary discussions are starting and will
continue over the next few years.
The recently announced re-development of the Lansdowne Shopping Centre will impact both our
Lang Park site and our Minoru site. There is a proposed park, civic plaza, retail space and
housing.
Two Executive members attend the quarterly Richmond Community Meetings.
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Finance Committee Report
Prepared by: Ian Scott
The Association has concluded its second full fiscal year with the new centre. Overall the
financial results continue to exceed expectation due to the community’s increased awareness of
the Association’s growing and exciting programming offerings.
This year’s revenue increased from $898 thousand to $1,151 thousand as a result of an amazing
program offering and increased use of the fitness centre. The new fitness centre increased from
$223 thousand to $380 thousand in revenue, preschool was consistent from $167 thousand to
$163 thousand, and seasonal programming increased from $272 thousand to $309 thousand. The
association also recognized $88 thousand in deferred contributions from the city for the capital
assets which was directly offset by the capital asset amortization.
Expenses increased in the year from $845 thousand to $1,006 thousand as a result of additional
wage costs from those employed at the new centre and the increased programs offered. Wages
and contractor costs increased from $628 thousand to $721 thousand and supply costs increased
from $71 thousand to $134 thousand.
Revenues exceeded expenses in fiscal 2017 by $145 thousand (2016 - $53 thousand) and this
was added to the unrestricted fund. The Association has allocated $89 thousand of the
accumulated surplus in the unrestricted fund to account for the future costs of replacing
equipment in the new centre.
The Association continues to receive support from the City of Richmond in the form of facilities
use, wages for city staff at the centre, and many other non-financial benefits. The partnership
formed with the City is an extremely important part of the Association’s ability to deliver
services to the community.
Budgeting for fiscal 2018 continues to prove difficult as there are still many changes happening
at the new centre. The Association looks forward to continuing to identify and grow successful
program offerings and adjusting our budgeting process to be consistent with those offerings.
The thought and effort provided by the committees and staff, especially in preparing and
monitoring budget expectations has a great impact on the financial success of the Association. I
would like to thank all committee members, staff, our directors, and our bookkeeper, for all their
hard work and commitment throughout the year.
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Building/Park Committee Report
Prepared by: Paige Robertson
The Building/Park Committee is on hiatus and will be reactivated if needed.

Special Events & Programming Committee Report
Prepared by: Tracey Mack
2017 expanded upon the initial program offerings provided by the City Centre Community
Centre to continue to serve the community, and saw a 30% increase in program participation by
community members across the board, with a total of 9,308 participants in seasonal programs.
We continued to provide signature events for the community, including the Harvest Moon
Celebration and the Outdoor Movie Night, which had over 1500 people enjoying the night’s
screening of Moana. Other events included the Winter Carnival, Easter Eggstravaganza, and
Concerts in the Park at Garden City Park.
Special thanks to our City Centre event sponsors this year: Trinity Western University,
PriceSmart Foods, London Drugs, as well as a special shout out to our youth team, who were
instrumental in providing volunteer support.

Governance Committee Report
Prepared by: Paige Robertson
The Governance Committee began the year with some challenges in terms of finding a chair for
the committee. Two consecutive chairs resigned from the board due to personal reasons.
However, the Governance committee is up and running. It has 5 members currently and is
meeting monthly. It is chaired by Paige Robertson and Noordin Jessa is the vice chair. The
Terms of Reference have been established and, at the time of writing this report, are awaiting
Board approval at the December 19, 2017 Board Meeting.
Moving forward over the next year, the Committee plans to review and update, where necessary,
our by-laws.
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Fitness Committee Report
Prepared by: Jose Gonzalez
In 2017, Fitness activities really started hitting their stride with staffing in place for the full
year. There was a particular focus on developing programs and engaging the local community
(including seniors and new participants). Key accomplishment included:
Fitness Programs & Passes
Fitness memberships grew spectacularly in the fiscal year ending the Aug. 31, 2017 fiscal year,
creating excellent buzz in the Community Centre and contributing to the financial success of the
Association.
Total fitness pass sales increased by 45%, to 3,715 passes as of Aug 31. This included 54
corporate passes (up from just 2 passes in 2015/16), which continues to be a focus for the
Association. Key reasons for this increase includes the quality of the fitness equipment,
popularity of drop-in classes, and friendly staff.
There continues to be a focus on improving and trying out new fitness activities. This year, these
included:
1. Introducing cycle fit drop in programs
2. Accommodating a variety of fitness levels in drop in fitness schedules. E.g. Cycle Fit
Express, Pure Stretch, Tabata, HIIT, Yoga
3. Senior fitness programming (Osteofit, Ease into 55+)
4. Custom Group Training: Sockeyes hockey team will continue in Fall 2017
5. Additional partnerships: Turning Point Recovery, Station Stretch Richmond school, City
of Richmond Youth Outreach.
Community Engagement
A strategic objective is to help new participants try out fitness so they have an excellent
experience leading to healthier lives. This is achieved through day-to-day interaction between
fitness instructors, attendants and every staff person, but also included participation in initiatives
such as:
1. “Go day” – engaging grade 9 girls to exercise
2. “Move for Health” – encouraging Richmond residents to participate in free fitness
activities.
3. Technogym “Move for a Better World Challenge” – challenging our current patrons to
use our new fitness technology and to invite their friends to join the challenge
Staff
The key to success have been the fitness instructors, attendants and leadership staff who
demonstrate initiative, creativity and passion in service to our community. This past year,
Vanessa Tong-Pitcairn & Senen de Leon (who each stepped up during Stefanie’s maternity
leave) and Teri Lee Sampson deserve particular recognition for this year’s excellent results.
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Area Coordinator’s Report
Prepared by: Kirsten Close, Area Coordinator
The 2016/17 fiscal year marked our second year in the new City Centre Community Centre
facility. It continued to be a year of growth, new opportunities, relationship-building,
collaboration and discovery. City Centre Community Centre and Lang Centre continue to be
vibrant, inclusive and welcoming facilities due to the passion, dedication and hard work of the
Board of Directors, committee members, many volunteers, instructors, association coordinators
and city staff. Thank you to each of you for your contribution in providing the City Centre
community with quality programs, special events and services, as well as exemplary customer
service. We often hear patrons refer to the community centre as their “second home” and I
continue to receive compliments regarding our friendly and knowledgeable staff. Following are a
few highlights and statistics from the past year.

Programs and Services
With this being our second year of operating in the new facility, City Centre Community
Association and staff gained a stronger understanding of the community’s needs and addressed
gaps in service delivery. In response to this, staff expanded existing programs and added new
ones such as French Fun for Preschoolers, incorporate technology (such as our 3D printer and
music recording equipment).
Special thanks to the Board for being supportive of trying new and innovative programs, thus
enabling us to benefit from our program team’s creative ideas. In our 2016/17 fiscal year, we
experienced a 30% increase in registration, resulting in a total of 9,308 registrants. We have also
maintained, developed and/or expanded several partnerships with community service
organizations and businesses which have enabled us to grow our service offerings in a
collaborative, community-minded manner. Thank you to our many association coordinators,
instructors and contractors for their creativity, dedication and enthusiasm which are reflected in
our programs.

Special Events and Outreach
City Centre’s special events continue to be an important driver for engaging the community and
creating meaningful connections. In 2016/17, our events drew approximately 3,000 local
residents to our facility, satellite locations and community parks. Each year residents enjoy a
variety of activities, entertainment and food at events such as our Outdoor Movie Night,
Community BBQ, Easter Eggstravaganza, Family Day Symphony, Harvest Full Moon
Celebration, Halloween Movie Night and Winter Carnival. City Centre Community Association
also set up their info booth to share information about our programs, events and services at
several community events such as the Richmond World Festival.
We were excited to host our second Harvest Full Moon Celebration in September 2016 in
collaboration with local artist, Marina Sjiarto who introduced our initial HFM Celebration in
2015. This event included an evening procession from Lang Park to City Centre Community
Centre where participants carried lanterns and other artistic wands created by the community.
Another first-time event for City Centre and a leading example in the City of Richmond was the
Aboriginal Day Celebration in June 2017. In advance of the event, City Centre Community
Association held artist-led workshops for various age groups to celebrate aboriginal history while
13
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creating artworks that were later displayed at the celebration. The event also included elders,
local aboriginal performers, storytelling and more.
City Centre families continue to benefit from our summer outreach programs which provide free
opportunities to experience a variety of arts and recreation activities through structured and
unstructured play. Community partners such as Vancouver Coastal Health also participate as an
opportunity to meet local families and spread the word about the services they provide.
Special thanks to our Youth Leadership teams who play a lead role in planning, organizing and
volunteering for many of our special events.

Volunteers
City Centre Community Association continues to be a leader in the area of volunteer
participation. During the 2016/17 fiscal year, volunteers contributed 11,477 hours to City
Centre’s programs, events and initiatives. As such, volunteers are instrumental in assisting
instructors with programs, helping us deliver flawless special events, and sitting on our
committees to help us identify and respond to the community’s needs. As volunteers representing
the City Centre community, it is the Board of Directors’ hard work, dedication and enthusiasm
which are the driving force behind the quality programs and services we offer to our community.
On behalf of the City of Richmond, I would like to thank everyone who has volunteered over the
last year.

Capital Projects
The 2016/17 fiscal year marked the completion of improvements at Lang Park, including a new
playground area, reflexology path, splash park play feature and more seating areas. In connection
with the park improvements, Lang Centre also had new non-slip tile floors installed. Special
thanks to the Board of Directors, program participants, volunteers, and staff for working with the
City’s Parks Department to develop the design into something that will undoubtedly benefit the
local community.

Financials
The City’s operating budget for 2017 for City Centre Community Centre and Lang Centre is
$1,655,600 and includes salaries; professional development; mileage; office supplies; container
collection costs; security, photocopier and other contracts; leases and strata fees; utilities; and
telephones.

City Centre Community Centre Team
Staff Changes
Our staff team saw a number of changes this past year. Stefanie Myler went on maternity leave
in February 2017 and, as such, Vanessa Tong-Pitcairn (our Recreation Leader) was the
successful candidate for the temporary Community Facilities Coordinator position. This resulted
in an extension of Vanessa’s Recreation Leader position so Senen de Leon continued in that role.
Suzi Rosenberg returned from maternity leave in May 2017 to assume her role as our other
Community Facilities Coordinator. Our team of Facility Attendants also continued to transform
to meet the community centre’s operational needs. For Association staff, we welcomed Zavi
Swain as the Community Development Coordinator, Shivali Singh, then Usman Mushtaq as the
Youth Development Coordinator. We also welcomed several new Fitness Attendants and
instructors as a result of our growth.
14
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2016/17 City Centre Staff Team
City of Richmond
Kirsten Close
Donna Vines
Stefanie Myler (maternity leave)
Suzi Rosenberg
Vanessa Tong-Pitcairn (acting)
Carol Lepine (acting)*
Senen de Leon (acting)
Melanie Archer
Monique Hewitt (auxiliary)
Jaime Guy
Rudy de Guzman

Area Coordinator
Community Facilities Coordinator
Community Facilities Coordinator
Community Facilities Coordinator
Community Facilities Coordinator
Community Facilities Coordinator
Recreation Leader
Recreation Facility Clerk
Recreation Facility Clerk
Building Service Worker
Building Service Worker

Association
Usman Mushtaq
Shivali Singh*
Hallie van Velthuijsen
Mika Collins
Teri Lee Sampson
Helen Kwan
Ines Ziegler
Julie Sousa
Laranda MacDonald*
Zavi Swain
Terri Martin

Youth Development Coordinator
Youth Development Coordinator
Youth Development Leader 3
Youth Development Leader 3/Summer Coordinator
Fitness Coordinator
Seniors Coordinator
Preschool Coordinator
Preschool Administrator
Community Development Coordinator
Community Development Coordinator
Bookkeeper

*moved to different location part way through F16/17
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Staff Reports
Seasonal Programs, Events, Partnerships and Services
Prepared by: Suzi Rosenberg, Vanessa Tong-Pitcairn and Donna Vines, Community Facilities
Coordinators & Senen de Leon, Recreation Leader

Seasonal Programs (Charts)
Annual Overview of Seasonal Programs – by Age Group
Age Category

2014/15

2015/16

2016/17

Variance
(from previous
fiscal)

55+

2

1325

1701

+28%

Adults

109

817

960

+18%

Youth

218

360

385

+7%

Children

2729

3271

3331

+2%

Preschoolers

1094

1382

1685

+22%

Total

4152

7155

8062

+13%

Annual Overview of Seasonal Programs – by Season
Season

2014/15

2015/16

2016/17

Variance
(from previous
fiscal)

Fall

772

1371

1908

+39%

Winter

916

1441

1836

+27%

Spring

640

1470

1604

+9%

Summer

1824

2873

2714

-6%

Total

4152

7155

8062

+13%

New Programs/ Special Events
At City Centre we strive to offer inclusive and unique programs that resonate with our
community. Based on community feedback and input, we created and implemented a number of
new and exciting programs and events this past year. Below are a few highlights:
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Reggio Inspired Toddler Time
Responding to trends in child care, we have taken a leadership role in creating awareness around
the benefits of the Reggio philosophy, an innovative and inspiring approach to early childhood
education which values the child as strong, capable and resilient; rich with wonder and
knowledge. We follow this philosophy in our school year preschool programs and wanted to
expand the opportunity to non-preschool families by offering new Reggio inspired weekend
programs.

Art Café
The Art Café is a warm and inviting free evening drop-in opportunity for any and all artists 16+
to come together and practice their craft in our open art studio space. It is continuously evolving
as new artists come through the door and has proven to be source of positive connections
amongst our local arts community.

Cultural Leadership Program – Youth
Registrants engaged in practical workshops from professionals in the field, and will then apply
the knowledge they learned to a 20 hour practicum (or min. one full week of summer day camp –
with additional summer volunteer training). The facilitator arranged workshops with relevant
community organizations and mentoring the performance of the volunteers during this applied
practicum. Our partners included RMCS, SUCCESS, SD38 (SWIS TEAM) and CCCA Summer
Team. This leadership program provides volunteer with a higher and more specific level of
leadership with the focus of cultural integration connecting both the new and old Richmond
together. Lead summer staff took part on this training program as cultural integration was
identified as a very useful skill when working in summer day camps.
17
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Language Fun Program – Preschool (Mandarin, Spanish, French)
With the City Centre community being one of Richmond’s most diverse communities, three
different cultural and language fun exchange programs are offered for families to learn about
their different cultures in their communities. The three languages are, Mandarin, Spanish and
French. Programs are facilitated in a play based environment where children and families are
exposed the culture through art, games, songs and music. These programs are provided to
educate and appreciate the different cultures we have here in Richmond.
Other new and notable programs:




Sensory Art
Manga and Illustration
Les Petite Artistes

Community Art Exhibitions
City Centre’s Art Exhibitions space is becoming a popular destination for local talent to share
their work with the community. This past year, we filled the walls with eclectic pieces from
photographic landscapes to acrylic abstract art. This year we had a variety of artist participate
from Richmond’s photo club, to local youth, to the children from Choice School (School for
gifted children). We are excited to see what marvels are in store for the year ahead.

Partnerships
Six partnerships were formally established with City Centre Community Association. Partners
are identified as being able to provide a program (preferably recreational) to Richmond residents
that we are not already service, or a program, service that will attract potential new residents to
City Centre Community Centre. Partnerships are selected through an in application process in
which the Community Facilities Coordinator prioritizes in supporting their service or program.
The six partners that were identified this year included: Richmond Family Place, Richmond
Society for Community, Vancouver Coastal Health, Touchstone Family Association, and
Richmond School District. Majority of these programs are targeted to families with young
children, people with disabilities, and newcomers.
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Preschool
Prepared by: Ines Ziegler, Preschool Coordinator

Registration
Program - 2016/17

Fill-Rate (%)

Circles of Friends Preschool

92%

Time For Twos

98%

City Centre preschool programs continue to be popular within our community; however, despite
the fact that we see high fill-rates throughout the year, unique to our area, we do see a high
number of withdrawals as well. This frequency of turn-over has been consistent from year to
year and has a lot to do with our transient population.

General Update
2016-2017 was another eventful and exciting year. For the children attending preschool at Lang
Centre, the development of the new outdoor play area was a true highlight. The children were
fascinated as they watched the construction workers, diggers, and dump trucks hard at work
creating their brand new outdoor play space. The children spent the majority of the school year
anticipating the opening, which happened on Thursday, July 20th.
The preschool program spent a lot of time outside walking to Minoru Park, Cook Elementary
School, and Garden City Park. Having parents participate in the walks allowed the teachers an
opportunity to encourage more walking within our community and discuss the benefits of
outdoor play with families.
Some special walks this past year included a walk to City Hall to see the Christmas Trees, a visit
to the Richmond Public Library and Art Gallery, and a fun adventure on public transit to the
Vancouver Airport. Some of the classes also had the opportunity to visit the Richmond Nature
Park and Reifel Bird Sanctuary.
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In Spring, the program worked on the “Green Wall Project.” The children planted seeds and
cared for the seedlings, while parents helped collect pop bottles and prepare them for the plants.
Ines and Wolfgang built the frame to hold the bottles and Jamie our BSW watered and
maintained the plants throughout the summer. We can’t say it was a bumper crop, but it was a
good start and introduced the children to how food is grown. We planted beans, tomatoes and
herbs.

Program Success Story
In 2015, the teachers were struggling with one of the children’s behavior in the program;
Supported Child Care Development was unable to provide extra support funding for this child as
he had not been diagnosed. The program was very fortunate to have had the Board approve to
fund support for the child in the interim. While the Association was providing support for the
family, the staff worked hard to ensure the family was connected to the resources they needed to
help their child succeed. The new immigrant family was introduced to a Public Health nurse
who started the process for the family to have the child assessed for Autism.
When the child returned for the 2016/17 school year, he transitioned into the program with ease
with the aid of a support worker provided by Richmond Society for Community Living (RSCL).
With support from RSCL, the teachers were able to better understand the child’s challenges and
could provide him with tools he required to manage his behaviour. It is an ongoing effort to
create an awareness of inclusion amongst all of the families in our programs, but staff
continuously work to do so.
At the end of this school year, the little boy’s family had expressed how grateful they felt toward
the Centre and the preschool staff for including and supporting their child and for guiding the
family through the process of getting the care and services the child needed. This was just one
case, but every year the team works extremely hard to support all children in our community.

Preschool Family Events







Holiday Potluck Lunch: A multicultural celebration with food and a sing-along
Halloween Pumpkin Decorating Party
Families Eating Together Celebration: An event to promote the importance of families
sharing mealtimes together – food was donated by PriceSmart
Winter Wonderland Family Skate: Includes hot chocolate and cookies with volunteers
from Youth Connections. This was a wonderful introduction to families who had never
experienced skating before.
Wee Walk Celebration: A city-wide initiative to promote healthy lifestyles.

Staff Update


Leah Dhahan left her position in November to spend more time with family. The program
hired Aemy Shepard in her place. Aemy has worked among a number of Centres within the
Society for Richmond Children’s Centres (RSCC). Aemy started working at City Centre in
January 2017 and teaches in Circle of Friends at both Lang and City Centre. She also
instructs a Reggio emergent program for parents and tots at the Centre.
20
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Alison Suk was officially hired in January to join the Time for Twos team. Alison has
worked at the Simon Fraser Childcare Centre in Burnaby.

Staff Workshop/Development





Staff attended the Circle of Caring Conference workshops set up by the Child Care Training
Society.
RSCL presented a two hour workshop for preschool staff called “Bridging the Gap.” The
workshop focuses on the sensitivities of people who have autism and provides staff a
stronger understanding of how to respond to individual children’s needs.
Two staff visited two emergent kindergarten programs for Professional Development.
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M.E.N.D.
Prepared by: Helen Kwan, M.E.N.D. Programmer
The MEND (Mind, Exercise, Nutrition, Do-It!) program is a FREE, fun, healthy living program
for children ages 7 – 13 and their families. The program ran the Fall 2016 cycle from September
to November 2016 and ended its last cycle in Winter 2017 from January to March 2017. The two
program cycles consisted of many diverse families, sharing knowledge on healthy foods from
various cultures and on cultural norms as it pertain to health. Upon graduating from the program,
families receive a recreational credit to enjoy physical education classes. Participants utilized the
credits to enjoy programs such as Zumba, skating, yoga, rock climbing, and more!
Through the experience of delivering childhood healthy weights programs in BC, a new
childhood healthy weights program is being developed by that will be more suited for the BC
context.
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Youth/Preteen
Prepared by: Usman Mushtaq, Youth Development Coordinator & Hallie van Velthuijsen, Youth
Development Leader 3

Youth Leadership
C Change: Social Development and Social Change
 This team welcomed 15 youth volunteers over the duration of the year.
 Successfully ran City Centre’s second annual Youth Lock in. The team hosted 36
youth at a sleepover at the community centre.
 Worked with sponsors to create care packages for the homeless population in
Vancouver and Richmond. Care packages included personal hygiene products, gift
cards, snacks and notes.
Foot Prints: Arts and Culture within the Community
 This team welcomed 22 youth volunteers over the duration of the year.
 Planned, organised, and executed the Winter Carnival.
 Successfully held an art exhibition (“All The Light”) that allowed youth to present
their art to fellow youth. Over 70 people attended the event.
 Presented the Andante Café, which featured youth performers in a café setting.
Green Friends: Environmentalism and Sustainability
 This team welcomed 10 youth volunteers over the duration of the year.
 Hosted an event, Richmond Invasive Species Extermination, which took place at
Garden City Park. The team recruited their friends to come to the park and assist them
in removing plants that disrupt the growth of natural plant species in the park.
 Contributed to Science World’s Youth Leaders in Sustainability conference.
 Compiled games and provided support for one of City Centre’s Pro D Day Hangouts.
Beta U: Business and Entrepreneurship
 This team welcomed 23 youth volunteers over the duration of the year.
 Successfully assisted Footprints in running the Winter Carnival.
 Completed a sales competition in order to promote entrepreneurship and successfully
raised over $300.00.
 Took on case studies, to ensure growth of the team.
 Planned Aspire for youth, which focused on educating their peers about entering
university and college.
Holla Bak: Active and Healthy Lifestyles
 This team welcomed 32 youth volunteers over the duration of the year.
 The Holla Bak team provided the children activities for Minoru Fireworks.
 Hosted City Centre Community Centre Easter Extravaganza event.
 Worked alongside the 55+ community to create gingerbread houses.
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Youth Drop In Programs
Youth Hangout
City Centre received a generous donation ($1000.00) from the Richmond Centre TD Branch to
support programming for our Friday Night hangout. The program continues to be well received
by youth in the community, and averages 10 youth each week. The program features a variety of
different games and activities which are often proposed by the youth in attendance. Some
highlights from the past year include ice skating at Minoru and Uno tournaments. This summer
we put the program on hold due to low attendance from youth over July/August.
AllWays
The AllWays program ran at both City Centre and South Arm Community Centre supported by a
grant from Richmond Cares, Richmond Gives. It is a free drop-in program for youth interested in
talking about gender, identity, and acceptance. Although we do not market the program publicly
as such, it is a safe space for LGBTQ+ youth. The program averages about 8 youth each week at
City Centre. Some highlights of the program included guest speakers such as a drag performer
and gardening in the spring. The program has generated wide interest from teachers and
counselors in Richmond secondary schools who refer students to our drop-in.

Homework Club
Homework Club had another successful year, with a little over 100 volunteers supporting this
program throughout the year. The program ran at three schools: Cook Elementary, Anderson
Elementary, and General Currie Elementary. Our fill rate for the program was slightly higher to
the 2016 fill rate (63%). The program was supported by a grant from Coast Capital Savings.
Total Registrants
252

Maximum
386

Fill Rate
65%

Youth Events
Andante Café
One of our Youth Leadership groups, Footprints, organized and hosted an “open mic” café event
for Youth Week on May 1st. We had over 60 people in attendance and we had 15 youth
performers. Youth had the opportunity to sing, dance, and perform. We even had a couple of
youth perform stand-up comedy!
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Aspire
The BetaU Youth Leadership group organized and hosted this conference on post-secondary
education on June 17. The conference featured a panel of university students in a Q&A with
attendees, guest panelists speaking about university life, and a resume and cover letter workshop
in collaboration with the Richmond Youth Services Agency. Over 30 youth attended the free
conference!

25
5653043

City Centre Community Association

Seniors (55+)
Prepared by: Helen Kwan, Seniors Coordinator

Staffing Update
From March 2017 onwards, the Seniors Coordinator’s hours increased from 30 hours a week to
35 hours a week.

55+ Facility Pass
This facility pass is a low-cost membership that offers older adults the opportunity to participate
in clubs and groups at City Centre spanning from a drama club to singing groups for $12 a year.
Clubs and Groups Available 2016/2017
- Karaoke – in English
- English Modern Calligraphy Group
- Sing Like A Star / Performance Group
- Games Group
- Poetry Appreciation Group
- Chinese Calligraphy Group
- Karaoke – in Mandarin/Cantonese
- Drama Group
- Energy Bagua Meditation
- Smartphones, Tablets, and Computers / Technology Help (Intergenerational)
- English Conversation Group
- Seniors Hangout (Lang)
- Singing and Dancing Group – in Mandarin (Lang)
Sept 1, 2016-Aug 31, 2017 55+ Facility Pass Membership Statistics
Memberships Scanned
4170

Memberships Sold
161

Average visits per pass
26

Lang Centre
Two 55+ Facility Pass drop-in programs started at Lang Centre between Sept 2016 and April
2017. This is in response to the discovery that many seniors needed an indoor space to continue
their programs during the closing of Lang Park for the redevelopment project in the colder
months.

Wellness Clinics
Wellness Clinics offer health services to 55+ individuals and are delivered by skilled volunteers,
retired nurses, or practitioners. These services promote health and healing for seniors, especially
those who cannot access these services at market rates. The delivery of holistic health services is
not meant to be a low cost alternative for older adults seeking spa-like treatments, rather they are
essential services based on hygienic needs of older adults. This type of service is not an income
generating opportunity for the practitioners.
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Free Services
1. Translation Services
2. Community Resources
3. Health Passport
4. Blood Pressure Checks and Health
Counselling

5. Blood Glucose Checks and
Medication Reviews
6. Falls Risk Assessment **Availability
dependent on nurse schedule
7. Healthy Refreshments
8. Flu Shot (Once a year)
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Paid Holistic Health Services
1. Manicures and Pedicures
2. Hand and Foot Treatments
3. Chair Messages

4. Reflexology Treatments
5. Shiatsu

Number of registrations

Paid Holistic Health Services
Manicures or
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Note the following changes that occurred with the Wellness Clinics program:
 City Centre welcomed a second Shiatsu practitioner due to high demand for this service
 A reflexologist, shared by many associations decided to retire
 Zavi Swain, Community Development Coordinator was hired and has consistently helped
with the monthly clinics
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Partnership Programs
In partnership with Family Services of Greater Vancouver, four Food Skills for Families: Seniors
Edition Cooking classes were held in the Fall 2016, Winter 2017, and Spring 2017 seasons. This
program teaches seniors new recipes and how to cook healthy and hearty meals at a low cost. All
classes have been full with a waiting list.

Out Trips
City Centre ran 11 successful trips between Sept 1, 2016-Aug 31, 2017 to a variety of
destinations such as the Cleveland Dam, Lavender Farm, Othello Tunnels, and many more!

Seniors Service Plan Update
City Centre was selected to be filmed on Thursday June 1 for a promotional video highlighting
the amazing seniors that attend our Wellness Clinic and Fitness Programs. The final video was 3
minutes long, and was shown to City Council in July as part of the Seniors Service Plan Update.

Events
Grandparents Day – Sept 11
City Centre celebrated Grandparents Day along with City Centre’s First Birthday with preschool
children and families. We hosted a photo booth, arts station, refreshments, play area, and live
piano music played by one of the older adults that regularly attends City Centre programs.

MacNeill Secondary School Seniors Breakfast – Dec 2
McNeill Secondary School Seniors Breakfast was held on December 2nd which was attended by
20 City Centre seniors. Breakfast was cooked and served by the youth to the seniors and then
followed a Choir and Dance performance.
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Intergenerational Programs
Intergenerational Line Dancing and African Drumming classes with Grades 4 and 5 classes from
the local schools were held in the months of November, February, March, and May at City
Centre. Well attended by the seniors, both generations had the opportunity to learn new dance
moves and drumming beats together.

Winter En Blanc – Dec 7
Winter En Blanc was held on December 7th and had 60 registered participants. Seniors enjoyed a
healthy lunch, line dancing, photo booth and sing along. It was great to see all the seniors
connect and build social networks with each other.

Intergenerational Family Day Event: Cooking (Seniors and Youth)
70 older adults and 15 youth participated in karaoke, and taught one another how to play mahjong, card games, chess, checkers, and more! This event has sparked interest from participants
for City Centre to host a monthly intergenerational social event.

29
5653043

City Centre Community Association

Seniors Week
In honor of Canada 150, this year’s Seniors Week theme focused on Celebrating Canada. City
Centre hosted an event called Portraits of City Centre on June 8, with the intent of profiling
seniors in Richmond to highlight seniors and their stories in the community. Participants each
got a 20 minute photo shoot with a professional photographer and a large developed portrait of
their choice. After the photo shoot, participants shared their memoirs to a volunteer who
documented their individual stories.

Workshops
City Centre held many free educational workshops on a range of relevant topics for seniors
and/or caregivers. We hosted a 4 –part Healthy Heart Series in Mandarin, and a Mental Health
Series.
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Fitness
Prepared by: Teri Lee Sampson, Fitness Coordinator and Vanessa Tong-Pitcairn, Community
Facilities Coordinator

Total Fitness Passes and Drop ins
Pass Plan – Total
Fitness
55+
Adult
Corporate
Family Add On
Youth
Total Fitness Pass
- Total
Drop Ins - Total

10 Visits

1 Month

3 Months

6 Months

1 Year

Total

293
791
210
1294

188
871
250
1309

83
515
56
654

20
158
38
12
228

41
138
16
30
5
230

625
2473
54
30
533
3715

-

-

-

-

-

13579

Group Fitness
The group fitness drop in schedule was expanded to over 20 classes per week. The classes
offered a good variety to meet the needs of various fitness levels.
Beginner Levels
 Pure Stretch
 Yoga Basic
 55+ Ease into Fitness
 Dance fit
 Abs and back
Intermediate Levels
 Power fit dance
 Flow Yoga
 Bootcamp Basics
 Simply Abs
 Cycle Fit Express
 Total Body Conditioning
Advanced Levels
 Cycle Fit (45 min)
 Tabata
 Bootcamp
 HIIT
 Power Yoga
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Registered Fitness Programs
These progressive classes continued to grow in our facility with 10 newly added group fitness
classes in this fiscal year. As such, group fitness classes increased from 922 registrants from 407
registrants in the 2015/16 fiscal which is an increase of 127% in registration.
Continued Registered Programs
 Osteofit
 Iyengar yoga
 Zumba
 Group weight training for beginners
 TRX
 Training Wheels (beginner cycle class)
 Fit 4 Two
 Latin Funk
New Registered Programs
 Bolly X
 Barre Fitness
 Dance Pl3y
 Pelvic Floor Fitness
 Pilates & Yoga Combo
 Yoga workshops (yoga for athletes, women’s health, relief for “tech neck”)
 Yoga intermediate
 Integrated meditation

Personal Training
With 6 personal trainers, we are now able to offer personal training in Mandarin, Cantonese and
Russian. A marketing campaign was created to highlight each of the Association trainers and
their specialties. Overall personal training sales have increased from 111 Personal Training
sessions sold in the previous fiscal for 2015/16 to 118 personal training sessions sold in the
2016/17 fiscal. This increase results in a 6% increase in sales.

Corporate Memberships
Corporate Fitness Memberships increased from two memberships sold in the 2015/16 fiscal to 54
memberships sold in 2016/17 fiscal. A marketing campaign was created including social media,
TV marketing, brochures and packages delivered to neighbouring businesses personally by
fitness attendants.

Partnerships
Richmond High and Roving Leaders
These two organizations being in close proximity to City Centre reached out to us for youth
orientations so that their students are able to have full access to any fitness centre in Richmond.
Led by a fitness attendant, 4 groups of 15- 30 students completed 3 hour long sessions learning
about fitness centre etiquette and proper exercise technique.
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Grants
Move for Health Week
The goal of this event is to engage Richmond residents to participate in free, fun, active and
educational sessions that promote the benefits of healthy active living for people of all ages.
From May 29 – June 3rd, City Centre offered 11 of the 57 free fitness activities offered and
received a $250 stipend from BCRPA, our provincial governing body for our efforts.

Special Fitness Events
Go Day
Go Day is a 1 day conference where girls from various high schools in Richmond get to
experience fun physical activities. The primary goal is to introduce inactive Grade 9 girls to a
diverse mix of physical activities in a welcoming/inclusive environment. City Centre hosted 2
events: Bolly X and DancePl3y. 15 girls participated in both classes.
Technogym Let’s Move for a Better World Campaign
From March 13 – 31st we joined Technogym’s global initiative aimed at reducing obesity,
promoting wellness and bringing local communities together. Over 64 patrons actively
participated at City Centre winning prizes such as T-shirts and drawstring bags. Each person
learned how to use the Technogym fitness equipment technology to enhance their fitness
programs.
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Special Events and Outreach
Prepared by: Senen de Leon, Recreation Leader
Lang Park Grand Opening
Lang Park officially re-opened on July 20 with a ribbon cutting by Mayor Malcolm Brodie, City
Council, Director, Noordin Jessa and students from City Centre’s Circle of Friends Preschool.
The newly developed park features new concrete seating walls and paving, a children’s play area
including a water play feature, site furnishings and lighting.

My First Symphony – Family Day
On Family Day 2017, the Association hosted its first musical ensemble performed by violinist
Mark Beaty and bassist Calvin Dyck of The Vancouver Island Symphony. This performance
included instrument demonstrations, duets of classical, fiddling, and movie music, animal sing-along songs, clapping and rhythms, and the opportunity to interact and meet the musicians. This
was an interactive concert that was geared for all ages but is specially designed for children
under five years old and their families. The performance was sold out at the capacity with 100 in
attendance.
The Harvest Full Moon Project
City Centre Community Association’s 2nd annual community development event led by a Marina
Szijarto, local artist that celebrate the cultural aspects of Harvest Full Moon from both the
western and eastern perspectives. Event included a one week (5 days) lead up of lantern making
workshops, moon cake making workshop and involvement in City of Richmond World Festival
and City Centre Community Association’s Outdoor Movie Night and First Birthday Celebration.
The Harvest Full Moon Celebration includes procession with crafted lanterns around the
neighbourhood, cultural entertainment, moon cake and tea. There were approximately 200+ in
attendance at the final procession.
Aboriginal Day Celebration
This is the first year for the Association to host an Aboriginal Day Celebration. This intent of this
celebration is to create a cultural dialogue and understanding around historically marginalized
Aboriginal cultures through art, and also recognize the historical links between British
Columbia's population of Chinese descendants and Aboriginal people.
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The celebration was held on Sat, Jun 17th led by urban Aboriginal artists that included a
community engaged art piece to signify Richmond’s interpretation of cultural harmony. The
Celebration featured blessings from Elders, drumming and singing, Aboriginal
singers/songwriters including JUNO Nominee Fara Palmer, youth dancers, as well as the
completed community-engaged art project highlighting the community’s vision of Cultural
Harmony. There were an estimated 100 in attendance. The community art pieces were facilitated
by Terry Point from the Musqueam First Nations, in collaboration with preschoolers, youth,
seniors and the community at large, and were exhibited at City Centre and Richmond City Hall
during the summer months.
Halloween Fireworks
The Youth Leadership teams joined together for Minoru Fireworks, creating and leading carnival
games for the event. City Centre also brought on over 35 additional volunteers to run security,
perimeter, stage assistance and the information booth for the fireworks.
Winter Carnival
The Winter Carnival was organized by our Footprints Youth Leadership team. We had 15 youth
volunteers organizing activities for 72 attendees from ages 1 to 10. The volunteers organized
activities such as cookie decorating and Pin the hat on Santa.
Easter Eggstravaganza
The Easter Extravaganza was organized by our Holla Bak Youth Leadership team. We had 18
youth volunteers organizing activities for 55 attendees from ages 1 to 8. The volunteers
organized activities such as mini-bowling, story-time play, Guess the Candy in a jar, and a relay
race. One of our youth volunteers also made an appearance as the Easter Bunny wearing a very
warm costume.
Richmond Invasive Species Extermination
This event was organized by the Green Friends Youth Leadership group. However, we cancelled
the event last year as we could not find a date that would work for both our youth team, the Parks
team, and the weather forecast.
City Centre Recycles
City Centre hosted another successful Recycling event to celebrate Earth Day. Between April 22
and April 24 we were able to fill a 4 x 4 x 4 foot container from Electrorecycle with old small
appliances and electronics. The Green Friends leadership team also participated by updating the
community with their initiatives and handing out sunflower plants.
Andante Café
Andante Café featured youth performers in a café setting, sharing their talents such as dance,
singing, guitar, and stand up comedy. The event also had over 60 in attendance.
Youth Lock In
The Lock-in was held starting on February 23 at 9pm to 6am on the morning of February 24. The
event was organized by our C-Change Youth Leadership team. They organized group activities
such as musical chairs, Xbox tournament, and karaoke.
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City Centre’s Community BBQ
We were able to make meaningful connections with over 150 people in the City Centre
community at this year’s event on June 10, which included a BBQ, community art projects, a
prize wheel game, and an information table. Residents of the Quintet, Capri and Aqua buildings,
as well as other neighbourhood residents, joined us for the BBQ.
Concerts in the Park
This year’s Concerts in the Park series was the most successful yet, with approximately 200
community members were in attendance each week on Wednesdays, July 5 to August 30. Each
week was packed with entertainment and activities led by City Centre volunteers and
Richmond’s Neighbourhood Outreach leader, including arts and crafts, a bubble machine, and
active games. We were also able to connect with the Richmond Arts Coalition to book artists.
Outdoor Movie Night
The 2017 Outdoor Movie Night on Friday, July 14 was a great success with over 1500
community members in attendance. The evening included a BBQ, bouncy castles, and a live DJ
set, along with participation from community partners such as BC Hydro, Richmond Addiction
Services, TWU, and the Richmond Youth Street Team. The evening ended with a screening of
Disney Pixar’s Moana.

Outreach
Fun in Lang Park
The Fun in Lang Park program ran every Tuesday and Thursday in the summer at the newly
renovated Lang Park. Led by Debbie Ho, we were able to reach approximately 50 - 70 children
and their families. Fun in Lang offered activities and information from community partners.
Neighbourhood Free Park
Once again, City Centre participated in the Free Park program. We hosted activities led by the
City of Richmond, outreach team at Garden City and Lang Park. This was our busiest summer
yet, with more than 300 children per week participating in physical activity, games and arts and
crafts.
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Community Development
Prepared by: Zavi Swain, Community Development Coordinator
This year marked the first full year of the Community Development Coordinator position at City
Centre. This role has continued to grow, with a focus on strengthening community relationships,
building volunteer development and appreciation opportunities, and increasing external
marketing initiatives.

Volunteers
Statistics
City Centre has a growing community of dedicated volunteers
who play a vital role in our programs and special events. In
comparison to 2015/16, we have had a 21% increase in number
of total volunteer hours and 23% increase in total number of
volunteers in 2016/17. In addition we had 4 new Board of
Directors members and 7 new Board Committee members join in
2016/17. A special thanks to all of our volunteers!
Year
September 1, 2015 to August 31, 2016
September 1, 2016 to August 31, 2017

Total # of
Volunteers
340
419

# of Volunteer
Opportunities
44
57

Total Hours
9,468
11,477

Special Events and Initiatives
Opportunity
City Centre Ambassadors
City Centre’s First Birthday
Family Day
Concerts in the Park
Harvest Full Moon
Outdoor Movie Night
55+ Programs
Totals

# of Volunteers
10
23
16
11
18
18
104
200

Total Hours
66
161
58
71
102
100
2,793
3,351

# of Volunteers
4
10
29
7
50

Total Hours
129
167
2,791
94
3,181

Camp and Outreach Programs
Opportunity
Winter Break Camps
Spring Break Camps
Summer Day Camps
Summer Outreach Programs
Totals
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Youth Programs
Opportunity
C-Change Youth Leadership
Green Friends
Footprints
Beta U
Holla Bak
Homework Club Anderson
Homework Club General Currie
Homework Club Cook
Totals

# of Volunteers
21
14
11
25
14
13
25
46
179

Total Hours
317
283
326
447
250
571
829
1,922
4,945

Success Story
Beginning in May 2017, City Centre has been partnering with a Youth Probation Officer, who
supervises youth who have committed minor offenses and have been sentenced to volunteer
community service hours. One of these youth “J”, age 17, came to volunteer casually with City
Centre at our summer Concerts in the Park. Due to the mentorship of our summer staff, “J” went
above and beyond and volunteered 10 additional hours with other summer events, taking on a
leader role. “J” was not well connected with community resources before, but will now continue
as a volunteer in fall 2017 with one of City Centre’s youth leadership teams.
Appreciation
In April 2017, we had 57 volunteers attend our first annual Volunteer Appreciation Party, as part
of National Volunteer Week. The event featured a photo booth, a community art project,
mingling with staff, snacks, and prizes.

Marketing
Community Marketing
We hosted CCCA information booths at multiple internal events: our Community BBQ,
Aboriginal Day Celebration, Outdoor Movie Night, Concerts in the Park (8 weeks), and more. In
addition, City Centre participated as an exhibitor in Connecting the Dots Resource Fair. We
shared program information with over 150 community members during this newcomer and
immigrant families outreach event at Lansdowne Mall in May 2017. These marketing initiatives
contributed to increased attendance throughout the summer at special events, with both Outdoor
Movie Night and Concerts in the Park having record attendance.
Digital Marketing
We have continued to build our Facebook presence, with an increase to 748 Facebook likes (up
from 587 in August 31, 2016). We are now the 2nd most “liked” community centre Facebook
page in Richmond (after Steveston). Events and opportunities were widely promoted through:
 Facebook and Facebook groups
 RCCCA website and City of Richmond website
 Community partners (including interagency CORe committee and Youth Network)
 Through educators (including Richmond high schools, Langara and KPU)
 Event websites (including Richmond Cares, Richmond Gives and Richmond Kids)
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Facility Rentals and Birthday Parties
Prepared by: Monique Hewitt, Facility Rentals Clerk & Melanie Archer, Recreation Facility
Clerk

Rentals
Our rental inquiries and rental bookings continue to be extremely busy and significantly unique
in diversity. Our central location, close proximity to the transit system and our varied
connections with local hotels, Societies, Associations and businesses play a major role in why we
people are so interested in having space in our Centre. To our many customers our centre is still
considered the new, bright and attractive venue where everyone always feels welcomed.
Year
September 1, 2015 to August 31, 2016
September 1, 2016 to August 31, 2017

Total Revenue
$13,341
$30,526

The following are examples of the variety of rentals we have hosted and will continue to host:












BC Special Olympics training sessions and workshops
Association of Aboriginal Friendship Centres Youth Conferences
Kiwanis Club Children’s Annual Chess Tournament
Metis Nation BC Youth Event
Multicultural Events – Community Mental Wellness of Canada
Chinese New Year events
Business workshops and seminars
Family reunions, baby showers, wedding showers and wedding ceremonies
Celebration of life and memorial ceremonies and luncheons
Student leadership conferences and study groups
Circles of Caring Conference

Birthday Party Packages
Our Birthday Party packages came together and were approved by the Board over the Summer of
2016, and our first ‘Birthday Party Package’ was held on Oct 15, 2016. We have a Birthday
Party Coordinator and approximately 10 Birthday Party leaders; 6 are paid and 4 youth
volunteer. Since October of 2016 we have held approximately 13 parties of ‘Package A’, and 33
of the ‘Package B’. We also had 21 parties take the ‘Extra Hour add on’.
We look forward to watching our parties grow!
Total Revenue: September 1, 2016 to August 31, 2017: $ 11,802.38
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