
CHICAGO — The coronavirus turned 2020 into a year of constant struggle in which no one escaped having to

deal with its repercussions — both from its health implications and its economic consequences. This is why the

pandemic received the American Drycleaner Publisher’s Impact Award for 2020. In Parts 1 and 2, we’ve

examined the challenges the virus has created and how companies have adapted to do business in this new

normal. For the conclusion, we’ll take a look at the lessons 2020 taught us — lessons that can lead to stronger

foundations.

“There is a wonderful technology arms race taking place for the benefit of the end-users,” says Christopher

White, executive director of America’s Best Cleaners (ABC). “Locker technology, 24-hour kiosks, POS systems,

real client relations management (CRM) systems, and true route management systems are being developed and

utilized. Owners are now finally starting to build external sales teams and going after the market. I think

consolidation will bring greater investment and advance automation on the production floor and to the client

experience. I really believe that owners will invest more in the personal and professional development of their

team members and will become agents of positive change in their communities.”

Perhaps more than anything, people in the cleaning industry have learned that the time to be passive and rest on

the “way we’ve always done it” mindset is well in the past. Those who are not moving forward will be overtaken

by those who are.
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Above all, keeping your head and making

intelligent, rational decisions — rather than

simply reacting to the next pain point —

can lead to a brighter 2021 and beyond. 

“Step back, take some deep breaths and

allow yourself the time and space to assess

what we know to be true,” White says.

“Remove the phrase ‘before COVID’ from

all of your thinking, conversations and

planning. Start from here and now, and

build from there. This is the normal.”
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