
 

 
 

FOOD SERVICE VOLUNTEER/EMPLOYEE HEALTH AND PERSONAL HYGIENE 
 

PURPOSE: This guideline is for volunteers working in the warehouse at the Okotoks Food Bank.   

 

All volunteer serving and sorting teams need to maintain good personal hygiene practices to 

ensure food safety.   

Many people come into the food bank with colds or flu.  Proper hand hygiene will lessen the 

risk to all volunteers and clients with compromised immune systems.    

Personal Hygiene:  

1. All volunteers working in the warehouse need to wear solid closed toe shoes that 

covers the whole top of the foot.   This is for volunteer and staff safety; staff and 

volunteers will not be able to work in the warehouse if they don’t have proper closed 

toe footwear.   

2.  For food safety reason hair should be clean, tied back or netted.   

3.  Wash hands (including under fingernails) and up to wrists vigorously and thoroughly 

with soap and warm water for a minimum of 20 seconds before handling food– (singing 

‘Happy Birthday’ or ‘Row Row Row Your Boat’ is usually a good time guideline to wash).   

See washing instruction by sink in warehouse.  

4. Fridge/Freezer volunteers to wear plastic gloves. 

5. Sanitizer should be used by volunteers who are involved in serving.   Use sanitizer to 

wipe down carts, carts should be wiped down at the beginning of each shift and pushing 

handle wiped after each client use.   Sanitizer Wipes will be provided by Okotoks Food 

Bank.  

6. Cough and sneeze into the inner elbow not in the hand.  

7. No watches, bracelets or necklaces. 

8. No torn clothing. 

9. Bandage all cuts/wounds/open sores and cover with gloves.  

10. If volunteers have flu/cold like symptoms; fever, achy, runny nose, coughing, sneezing 

or stomach upsets then volunteers are advised to stay home.   

 

Print Volunteer Name:  ____________________________________________  

 

Volunteer Signature:  __________________________________________ 

  

DATE REVIEWED: ___________________ BY: _______________________ 
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