






































































































Optimized the auditing process, helping staff understand the process and its implication, and introduced deep-
dive analysis software, allowing the firm to study data and its effect on performance. We exceeded management's 
expectations for leading and handling issues while maintaining composure and quality. 

Senior Care, Boothbay Harbor, Maine                                                                                 12/2009 – 5/2012 
Caregiver 

I provided intensive care and support for a family member who was seriously ill and unable to take care of 
herself, my mother. Besides long-term home care and scheduling numerous medical appointments, I also 
minimized the risk of misuse and loss through financial custodianship. She passed in 2012. 

City of Holbrook, Arizona 7/2008 – 11/2009 
City Manager 

As chief executive officer, I reported to the Mayor and six council members. Holbrook had a population of 6,000 
to 7,000 and a budget of $15 M, with 80 FT and 30 PT employees. Twelve department heads reported to me. I 
left in 2009 after serving 16 months—both the Mayor and Council understood and supported my decision. 

• Delivered directional goals and targets to departments while maximizing efficiency, coordinating 
functions, and setting clear expectations. Showed how thriving towns and cities can set themselves 
apart; 

• Carried out Council's policies, resolutions, and directives, and oversaw the City's economic 
development; 

•    Ironed out complex issues and carried out strategies showing how to avoid them;  
•    Used quick, engaging, meaningful communications and leadership in managing internal-external 
challenges and environmental issues; 
•    Provided bus service for Northland Pioneer College students, resolving long-overdue transportation 
issues; 
•    Saved $50 K addressing water flow issues in a six-mile levee system, collaborating with FEMA and 
Army Corp of Engineers; 
•    Obtained a $600 K federal grant to upgrade security, resurface runways, and build a restaurant with a 
lounge; 
•    Reduced urban blight, working with a state college and state housing authority, using social media 
and public relations to promote an apartment motel project; 
•    Attracted a $100 M bottling operation to the City with a potential of $300 M; 
•    Executed downtown redevelopment projects: repairing, removing, and replacing abandoned property. 

 
Additional Experience 
Town Manager | Tax Collector | Road commissioner | Police commissioner | Welfare Director 
 
Education 
Master of Business Administration (MBA) 
Chaminade University, Honolulu, Hawaii 
Bachelor of Science Degree 
East Tennessee State University, Johnson City, Tennessee 
Course Work in Business Management, Accounting, Advertising 
The University of Dallas, Irving, Texas 
Technical Proficiencies  
Windows • Word • Outlook • Excel 

 



 

PROFILE 

Carlo M. Pilgrim 

After graduating from college, I taught 8th and 9th-grade general science before attending Florida's Naval 
Aviation Officer Candidate School. I got my commission as an ensign and was later promoted to Lieutenant. 
Four years was how long I first served.  

After four years of active duty, I opened two businesses in Florida. Later, I sold the businesses and moved to 
Dallas, Texas, where I worked for two years as the lead budget technician for a $25 million company, reporting 
to its president. That taught me to be tight, trim, and accountable. 

I joined the Navy Reserves in Dallas and returned to active duty as a reservist. They sent me to Guantanamo Bay, 
Cuba, for a year's tour. While there, I supervised over one hundred civilian and naval personnel. Then, they 
promoted me to Lieutenant Commander and sent me to Montana, where I served as the Commanding Officer of a 
Military Entrance Processing Command—the only naval command in Montana. After a two-year tour, they 
selected me to attend the Navy Postgraduate School in California. Instead, I found myself in Pearl Harbor, where 
I served as an Assistant Human Resource Officer for a significant command, handling research, policy, and 
analytical work. While at Pearl Harbor, I met my future wife, attended three years of night classes at Chaminade 
University, and received my MBA degree. After my tour in Hawaii, we moved to Naval Station Great Lakes, 
Illinois, where I served as Area Manager for the Navy's Junior ROTC Program. It covered 8-states. As a result of 
my service there, they gave me the Navy Commendation Medal for meritorious service. 

When released from active duty, we moved to Maine, where I spent eight years in the Navy Reserves, drilling 
once a weekend per month and two weeks per year for active duty training. Then they assigned me to a Seabee 
Construction Battalion with 260 personnel as an Administrative Officer for my last three years of service. The 
Navy gave me the Navy Achievement Medal for sustained performance, and then I retired.  

My career as a municipal manager started in 1987 when the Town of Newport, ME, hired me as Town Manager. 
My focus was clear and motivated—I inspired and encouraged improvements and progress. I also restored 
morale, built a high-performance management team, and restructured the existing staff and departments making 
them more responsive to residents' needs. I've always wanted people to do their best because I give my best, 
showing respect, pride, dignity, consistency, and firmness.  

*** 

Please note that I have served the following towns as town manager, except for Dover and Holbrook, which 
were under work agreements for sixteen months—all were critical to my professional development: 

Boothbay Harbor, ME, five years and six months; Boothbay, a sister community, six and four months; and 
Newport, ME, five years, 11months.   

 

 

 

 

 





 
RELATIONSHIP: 
  Personally & Professionally  

I have known Scott for 19 years 
 
BUSINESS PHONE: 
    

 
___________________________________________ 

 
REFERENCE CONTACT: 
  Julia Latter 
  Town of Boothbay Harbor Manager  
 
RELATIONSHIP: 
  Personally & Professionally  

I have known Julia for over 17 years as a town's finance officer. Today, however, she serves as 
their Town Manager.  

 
BUSINESS PHONE: 
   
 
Email:   
 

___________________________________________ 
 
 
REFERENCE CONTACT: 

Andrew McLean: Elected Town Clerk or Jeannette Eckert, who was appointed Office Manager for 
the Town of Dover  

 
RELATIONSHIP: 
  Personally & Professionally  

I have known both Andrew and Jeannette for 16 months. They are good people who professionally 
helped and supported me. 
      

BUSINESS PHONE: 
   
 
Email:  

 
___________________________________________ 

 
Note that I have supplied more references than expected. Some may have moved or changed addresses. 

Also, I've excluded some email addresses at their request.  
 
 
 
 
 
 
 
 



 

MILITARY SERVICE 
 

Carlo M. Pilgrim 
 
Lieutenant Commander, USNR, Retired  

I served 12 years on active duty service until honorably discharged to inactive duty. Then I did eight as a reservist 
until my retirement in 1994. However, I also started my municipal career in 1987 as a town manager for 
Newport, Maine.   

The following applies: 

• Director of one of the Navy's first Drug counseling Centers in Florida; 

• Officer Club Manager for Naval Air Station, Florida; 

• Bachelor Officer Quarter and Officer Club Manager /Enlisted Quarter Manager for Guantanamo Bay, Cuba;  

• Commanding Officer of a Military Entrance Processing Center for Butte, MT; 

• Created the first Joint Military Exchange Center for a Military Entrance Processing Command; 

• Assistant Human Resource Officer for a significant fleet command; 

• Area Manager for the Navy Junior ROTC Program in eight states; 

• Administration Officer for a Navy Reserve Seabee Construction Battalion with 260 reservists; 

• Awarded the Navy Commendation Medal for meritorious service and the Navy Achievement Medal for 
sustained performance. 

 

 

 

 

 

 

 

 

 

 





Re: City Manager – Madeira, Ohio 
 
Please consider this letter as part of my official application for the position of City Manager in 
Madeira. The opportunities and challenges that were identified in the advertisement make 
Madeira a persuasive and attractive professional opportunity and would be very excited to join a 
community with the unique assets and challenges such as are present in Madeira. I would be 
very excited to join an organization with such a noted reputation. My candidacy for the position of 
City Manager is supported in my experience and traits as described below.  

Organizational Management. I currently serve as the Village Administrator for the Village of Burr 
Ridge, Illinois, a community of over 11,000 residents known as one of the best places to live in 
Illinois. I am responsible for the management and development of all Village operations, which 
includes 60 FTE, $32,000,000 in revenue across twelve individual funds and four operating 
departments (Administration, Finance, Police, and Public Works). I employ a very proactive 
approach to relationships with my elected officials, scheduling regular meetings or calls with 
elected officials to receive feedback, ask questions, and ensure overall consensus between the 
elected body and myself, understanding that when I have a clear understanding of the elected 
body’s perspective, I can better communicate these positions to staff, who can in turn more quickly 
or effectively respond to the will of the elected body.  

I am the chief human resource officer for the Village, including managing three unions (Police 
Sergeants, Police Patrol, and Public Works Laborers), and I enjoy friendly relationships with each 
bargaining unit, primarily due to a focus on clear lines of communication and trust building, leading 
to a desire to work together and instill a solution-oriented working relationship between parties.  

I have created several new workplace initiatives to allow for better staff input; one such example 
is the establishment of a staff Innovation Committee, a group of employees from every department 
who meet monthly to discuss business process improvements which allow for better internal 
handling of business-related issues. This Committee has helped me in creating a new Village 
website, implementing the first municipal Work from Home policy and paid childbirth/adoption 
leave in the area, as well as creating a professional development curriculum for all staff to access 
management and leadership training regardless of their rank, stature, or tenure. Additionally, Burr 
Ridge is the first municipality in the Chicagoland area to recognize gender expression as a 
protected class. Employees are always considered when making decisions due to my empathetic 
approach to management, which results in very low employee turnover and positive morale in all 
departments. Of all of my successes, I consider the Village’s present achievement of having 
happy, motivated, and cheerful employees to be one of my most cherished, as it is a critical 
ingredient as to why our residents have such high confidence and faith in our Village government.  

Planning and Collaboration. Cities do not operate in a vacuum; both internal goal setting and 
external partnerships are critical to their advancement. I am proud to be the Village’s 
representative on numerous local executive boards such as the DuPage County Mayor’s and 
Managers Conference (DMMC), DuPage Convention and Visitor's Bureau (DCVB), Burr 
Ridge/Willowbrook Chamber of Commerce, Intergovernmental Risk Management Agency 
(IRMA), and DuPage Public Safety Communications 911 Board (DuComm). Through these 
organizations, I am able to advance the interests of Burr Ridge but also ensure that I remain in 
close contact with neighboring communities as they work through their own issues.  



Additionally, I maintain close relationships with the school and park districts which are present in 
Burr Ridge through regular meetings. Burr Ridge is home to four schools in two school districts 
as well as served by two park districts, so ensuring open lines of communication and trust building 
is critical to my and Burr Ridge’s success as an overall representative of the community’s 
interests.  

Lastly, to ensure that the Village is on track to hit new benchmarks and continue its own progress, 
I have, with the support of my elected officials, implemented goal setting sessions for my elected 
officials to provide tangible expectations to staff and the community. Utilizing SMART goals, we 
are better able to collaborate with our elected officials, resulting in greater budget and 
organizational effectiveness.  

Financial Management. In my role as Village Administrator in Burr Ridge, I act as the chief 
budget officer, ultimately responsible for the management of the Village’s financial assets. To this 
end, I have created considerable focus on the budget in terms of opportunity for improvement of 
transparency and results in Village finances. I have shifted Burr Ridge from an incremental 
budgeting approach to a zero-based budgeting approach, which has improved internal 
benchmarking and driven expenditure reductions while creating focus on targets set by appointed 
and elected officials. All Village spending boils down to two basic principles: priority and value, in 
that everything that staff proposes to spend money on must be demanded, expected, or prioritized 
by the community, while any priority must be delivered through financial value, whether through 
joint purchasing, incentives, or other such approach which ensures that the priority is provided in 
a considered manner which respects the taxpayer and constituent.  

I have executed a staff reorganization which has resulted in significant financial savings while 
creating more staff resources for the community to access; for example, I recently converted two 
vacant Finance positions from full-time to consultant-based, saving the Village over $160,000 
annually with no loss of service. I am also leading a comprehensive facilities analysis, which has 
currently identified several major shortfalls in our existing public building portfolio but has led to 
several creative opportunities to upgrade said facilities, including space sharing with our local 
park district. I also paid off the Village’s remaining debts (about $6 million originating from past 
facility improvements), which makes Burr Ridge the only debt-free municipality in DuPage County.  

Finally, I am a skilled manager of grant application and funds, having obtained over $1,500,000 
in grants from regional, state, and federal sources in the past 24 months for projects such as 
sidewalk construction and local stormwater improvements.  

Economic Development and Planning. Without reliable and sufficient revenue streams, a 
community cannot provide necessary services for its residents. I pride myself on being a 
professional that is able to attract economic investment and redevelopment while maintaining a 
community’s character, including that readily present in Madeira. In Burr Ridge, I serve as chief 
economic developer, successfully attracting many established companies to invest in the 
community, such as McDonald’s, PermaSeal, Arthrex, Centene, IlliniCare, Sephora, and 
numerous new restaurants.  

I also served as the Village Planner in Burr Ridge for over four years. I am responsible for leading 
the revitalization of key corridors of the community, such as our primary downtown district, 
including a $10 million outdoor renovation of the largest shopping mall in Burr Ridge. Under my 
direction, Burr Ridge established a Business Improvement District, which will generate 
approximately $40 million in redevelopment revenue and $500 million in overall community 



investment-all without touching property taxes. Additionally, I assisted in converting a naval 
airbase to a mixed-use community in Glenview, Illinois, one of the largest of its kind in the United 
States. I look forward to using my significant economic and community development experience 
in combination with my general management experience to sustain a positive economic climate 
in a community with such unique character and history as Madeira.  

Community Engagement and Communication. Working in a smaller community such as Burr 
Ridge has provided me with many opportunities to create dynamic mechanisms that allow for 
better constituent service. When residents and businesses feel as though the community 
prioritizes communication with the public, trust in government grows, thus leading to better 
outcomes within the community. At the outset of the COVID-19 pandemic in March 2020, I 
assisted the Mayor in creating and authoring a daily (eventually weekly) community message 
regarding the Village’s ongoing COVID-19 response. I was responsible for the creation of the first-
ever communications plan in the Village of Burr Ridge, creating branding guidelines while setting 
goals for development of the Village’s community engagement platforms, such as establishing a 
new Village website and digital monthly newsletter. Each of these changes has led to a significant 
increase in open-rates, impressions, and consumption of Village messaging, which is all 
distributed in an integrated fashion, wherein all residents can easily recognize the Village’s 
branding, thus creating additional trust in our communication. I am proud to support my staff and 
elected officials become more connected with our Burr Ridge residents.  

In closing, this position represents a highly attractive professional opportunity for myself and my 
family. It is my belief that my experience, skills, demeanor, and vision make me a highly 
competitive and qualified candidate for this position who can be a natural “fit” in the organization. 
If selected, I look forward to building a strong, durable, and long-lasting relationship between 
myself, staff, the elected officials, and the community of Madeira at large. Your consideration of 
my application for the position of City Manager is thoroughly appreciated.  

 

Sincerely, 

 

Evan Walter 





 EVAN WALTER 
 | |  

EXPERIENCE VILLAGE ADMINISTRATOR – VILLAGE OF BURR RIDGE, IL (POP. 11,500) 
NOVEMBER 2020-PRESENT 
 
Chief administrative officer appointed by a seven-member part-time Mayor and Board in a council-
manager form of government. Responsible for management and development of all Village 
operations and services encompassing 60 FTE, $32,000,000 in annual revenue and a 
$47,000,000 Capital Improvement Plan. Highly experienced in collaborative partnerships, 
including representing the Village on executive boards through the DuPage County Mayor’s and 
Managers Conference (DMMC), DuPage Convention and Visitor's Bureau (DCVB), Burr 
Ridge/Willowbrook Chamber of Commerce, Intergovernmental Risk Management Agency 
(IRMA), and DuPage Public Safety Communications 911 Board (DuComm). Recognized leader 
in both hard (budgeting, communication, planning and development) and soft (decision-making, 
culture creation, professional development) skills necessary for executive leadership of modern 
municipal organizations.   
 
• Redesigned Village budget process under a zero-sum approach, resulting in over $500,000 

in operational savings and $250,000 in personnel savings through an organizational 
restructuring in the first budget year. The new budget won both a GFOA award for excellence 
along with Special Recognition for Capital Budgeting, one of only two communities in Illinois 
to receive both distinctions. 

• Established a Business Development District in downtown Burr Ridge, which is scheduled to 
generate approximately $40 million in available redevelopment revenue over its lifespan and 
$500 million of private investment in the next five years.  

• Led five-year water and sewer rate model study, which identified $10 million in additional 
improvements without need for debt issuance.  

• Overhauled Village’s purchasing policy, resulting in an 80% reduction in staff processes while 
increasing transparency and creating $50,000 in new credit card rebate revenue.  

• Re-designed Village’s communications and community engagement, including the creation 
of a new Village website, monthly email and annual mail newsletter, new social media 
presence, new community events, as well as a community survey.  

• Established new employee programs, including work from home, in-service days, bonus 
programs, and a professional development curriculum designed to expose staff at all 
organizational levels to core management and leadership concepts in public service.  
 

ASSISTANT VILLAGE ADMINISTRATOR – VILLAGE OF BURR RIDGE, IL  
MAY 2017-NOVEMBER 2020 
 
Served as the Administration Department head while reporting directly to the Village 
Administrator. Responsible for all inbound constituent service inquiries, economic development, 
community engagement, and human resources and risk management services and strategies. 

• Managed the Village’s COVID-19 response, including designing employee policies, 
communications strategies, as well as economic recovery initiatives related to the ongoing 
pandemic which included the loss of zero of the Village’s 22 total restaurants through 
innovative grant and zoning support programs.  

• Led Village response to Sterigenics crisis, which resulted in the closure of a major toxic 
chemical emitter in the community. This endeavor involved communication and collaboration 



with over 15,000 local residents (both in and outside Burr Ridge), seven school districts, 
DuPage County, and the State of Illinois to create legislation which protected the health of 
those who live and work near Burr Ridge. 

• Responsible for the development and approval of a $12 million outdoor renovation of the 
Village’s downtown retail district, resulting in 16 new businesses opened and $250,000 in 
additional sales tax revenue.  

• Implemented the Village’s first integrated administrative adjudication and code enforcement 
program, resulting in quicker complaint resolutions and higher retainage of enforcement 
revenue. 

• Created the Village’s first-ever Communications Plan, which streamlined Village 
communications processes, established branding and form guidelines, and set goals to 
advance Village community engagement.   

• Created the Village’s first-ever business license program, which generated new revenue and 
significantly increased communication between Village and business community through 
contact lists and visit programs.  

• Recruited several major businesses to the Village, including PermaSeal (the largest industrial 
development in Village history), as well as McDonald’s, the first-ever stand-alone fast casual 
restaurant in the Village.   

MANAGEMENT ANALYST – CITY OF ELGIN, IL (POP. 110,000)  
MARCH 2016-MAY 2017 
 
Served in a key management role under the joint direction of the City Manager and Public Works 
Director, responsible for the day-to-day management of Public Works maintenance services while 
managing special projects on behalf of the City Manager.  

• Created a comparative financial analysis of 25 cities, resulting in revisions to the City’s cost 
driver assumptions, benchmarking processes, and revenue sourcing models 

• Managed the Public Works’ $22 million operations and $40 million fleet budgets; produced 
flat budgets  

• Managed the City’s fall brush pickup services, which involved over 80 employees; 
modernized routing and scheduling procedures, which resulted in a 20% reduction in overtime 
costs and improved fleet asset reliability 

• Created a forecasting tool to project Fire Department geographic presence needs based upon 
emergency response, traffic, and building permit data. 

 
ADMINISTRATIVE INTERN – VILLAGE OF GLENVIEW, IL (POP. 47,000) 
DECEMBER 2014-MARCH 2016 
 

Served in an administrative support role in most Village departments, including the Village 
Manager’s Office, Public Works, and the Fire Department during graduate school. 

• Restructured the Village's fleet replacement schedule through an objective scoring 
assessment, resulting in $100,000 annual savings in a $22 million fleet. 

• Led an inter-departmental analysis of Village's ERP software, which resulted in a $75,000 
reduction of annual technology costs. 

• Co-managed the IT Division’s strategic planning process, which resulted in a 5-year strategic 
plan which set goals and established performance measures in a multi-agency shared 
services model. 
 
 



POLICY ASSOCIATE – HERITAGE FOUNDATION (WASHINGTON, DC) 
JANUARY 2012 – SEPTEMBER 2012 
 
Worked to support the policy goals of the Foundation, including authoring primary legislation, 
working with legislators in both chambers of Congress to create legislative awareness, as well as 
establishing advocacy forums in partnership with fellow think tanks.  

• Researched education and healthcare policy, with a specific focus on higher education, 
school choice, as well as risk management in both settings. 

• Served as a liaison to the United States Senate Committee on Health, Education, Labor, and 
Pensions (HELP) Committee, including hosting monthly policy luncheons for Committee and 
representative member staff. 
 

LEGISLATIVE ASSISTANT – OFFICE OF SEN. SHERROD BROWN (WASH., DC) 
JANUARY 2010 – SEPTEMBER 2010 
 
Worked with other Senators and their offices to manage legislative issues important to the 
Senator and the State of Ohio. Primarily served in a support capacity to author, respond, and 
score legislation.  

• Served as part of a larger policy team regarding education, labor, and healthcare while 
performing various constituent service for the State of Ohio’s residents under the direction of 
the Legislative Director.  

• Served as an assistant research associate on the Health Care and Education Reconciliation 
Act of 2010, which ultimately increased tax credits for insurance, instituted Medicare and drug 
pricing reform, as well as low-income subsidies to pay for healthcare premiums.  

 

EDUCATION  
 

 

NORTHERN ILLINOIS UNIVERSITY - DEKALB, IL 
MASTER OF PUBLIC ADMINISTRATION (2016) 

NORTHERN ILLINOIS UNIVERSITY - DEKALB, IL 
MASTER OF ARTS – POLITICAL SCIENCE (2014) 

THIEL COLLEGE - GREENVILLE, PA  
BACHELOR OF ARTS – POLITICAL SCIENCE (2011) 

SERVICE Current Member – ICMA and ILCMA (Illinois State Chapter - ICMA) 

Committee Chairperson – Legislative and Government Affairs (2021-present) 
DuPage Convention and Visitors Bureau (DCVB) 

Committee Vice Chairperson – Human Resources Officers (2020-present) 
DuPage Mayors and Managers Conference (DMMC) 

Committee Chair – Programming/Next Generation 
Illinois Association of Municipal Management Assistants (IAMMA) (2016-2018) 

Committee Member – Professional Development   
Illinois City/County Management Association (ILCMA) (2018-2021) 

Board of Elders 
Immanuel Lutheran Church - Downers Grove, Illinois (2016-2021) 



 

President 
Villas of Deer Creek Homeowners Association – Westmont, Illinois (2017-2019) 

HONORS  Intern Supervisor of the Year  
Northern Illinois University MPA Program – 2017 (City of Elgin) and 2022 (Village of Burr Ridge) 

National Winner for Outstanding Graduate Scholarship  
“City Managers and Risk Assessment” 
Network of Schools of Public Policy, Affairs, and Administration (NASPAA) – 2016  

Distinguished Graduate Manuscript Award  
“City Managers and Risk Assessment” 
Northern Illinois University – 2016  

Daniel Wit Award – Outstanding Public Servant  
Northern Illinois University – 2016 

Dean F. Eitel Award – Top Graduate Student in Public Administration in Illinois  
American Society for Public Administration – 2016  

Pi Alpha Alpha Honor Society (Public Administration)  
Northern Illinois University – 2016 

  



Accomplishments
In West Linn. . . .
+ Reformed the Police with a citizen-led Task Force, changed 
personnel and hiring practices, and held open public bargaining 
sessions.

+ Created four teams to develop plans for the budget, DEI, 
capital needs and homelessness – issues that will take a 
sustained engagement to bring resolution.

In Albert Lea. . . .
+ Revitalized downtown by winning grants that improved 
building stock, brought resources to host a conference and led 
on the City’s admission into the Main Street program.

+ Built innovative tools for workforce development and 
retention by forming partnerships between the local colleges 
and employers.

+ Created and implemented a community engagement plan 
recognized by the Alliance for Innovation and League of 
Minnesota Cities.

+ Championed sustainability  by winning grants for climate 
adaptation and mitigation and use of e-bikes for commuting.

In Chicago. . . .
+ Played critical roles in  passing environmental protection and 
animal welfare legislation that was the first-of-its kind in the 
Midwest.

+ Led a six-month initiative to organize over 170 households in 
a neighborhood watch, which led to a reduction in crime and 
increased awareness of police protocol.

+ Devised and executed a strategy, recognized by the American 
Public Works Association, that reduced costs and time to 
remove graffiti.

JERRY 
GABRIELATOS
Experience
City Manager – West Linn, OR
Directing and managing a staff of 145 and a $137M 
biennial budget in a town of 27,000, implementing 
policy decisions of Council, aligning staff with Council 
priorities and coordinating response to emergencies.

Assistant City Manager - Albert Lea, MN
Interim City Manager - June to September 2019 and 
May to September 2020
Managing and directing a staff of 135 and a $17M 
budget in a town of 18,000, leading on items of city-
wide significance, overseeing policy development, 
communications strategy, citizen engagement, 
records management, grant administration and 
completing projects as requested by the Council and 
City Manager.

Roles in the Chicago City Council

Senior Advisor (1st Ward)
Researched, evaluated and advised on policy matters 
and government operations, tracked legislation, 
handled community engagement, and 
communications, and trained staff how to manage 
the day-to-day operations of the office. 

Chief of Staff (45th Ward)
Established and trained an accessible and competent 
ward office for a freshman member of the Council, 
oversaw legislative affairs for the Alderman, provided 
recommendations and analysis on citywide issues and 
those unique to the ward.

Director of Constituent Services (1st Ward)
Served as the primary contact for residents, 
neighborhood groups and the business community –
solving problems and drafting strategies on issues 
requiring the attention of the Alderman, counseled 
on expenditures of the $1.3M  infrastructure budget.

Education
NORTHWESTERN UNIVERSITY
Master’s in Public Policy and Administration, 2015

TULANE UNIVERSITY
Bachelor’s in Political Science and History
Cum laude with Honors in History, 2004
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1. Robert Lentz 
Butler County Storm Water District - District Coordinator 

  
 

 

2. John McManus 
Clermont Soil & Water Conservation District - Administrator 

 

3. Jeff Weckbach 
Colerain Township, Ohio – Assistant Administrator 

  
 

 

4. Jeff Aluotto 
Hamilton County – County Administrator 

 
 



References: 
 
Jules Walters 
Mayor 
City of West Linn 

 
 
Bill Monahan 
City Attorney 
City of West Linn 

 
 
Chad Adams 
Executive Director 
Southwest Minnesota Housing Partnership 

 
 

 
Chad was the City Manager during most of the time I worked in Albert Lea, MN 








