
 

 

CAREGIVER NEWS 
Newsletter Published by Rosa’s Chante Assisted Living  October 2017 

 www.caregivernewstucson.com  



 

 

Happy October! The sky is changing, the  

smells in the air are changing and certainly the 

temperature is changing. Cooler days and bluer 

skies and the smells of pumpkin everything can 

only mean one thing, change is coming, and 

summer is leaving and fall is approaching. They 

say everything is temporary except change. I 

know this today as a fact because I personally 

watch change daily. 

Hi, this is Anthony Diaz from Rosa’s Chante’s 

Assisted Living and welcome to our October 

newsletter. October is all about change. As  

you know, seasons change, people change, 

and we as individuals change. It’s what we call 

living. We all like and enjoy living, and we need 

to embrace change so we can feel alive and 

continue to change.  

We here at Rosa’s know and understand that 

change is part of the circle of life and is vitally 

necessary. Like the trees letting go of her 

leaves, we’ve got to learn when to let 

go as well. What is important about 

change is it brings in new opportunities 

for everyone. In this case, caregivers, 

residents and families. As caregivers,  

it is our job to help residents and their 

families understand that new  

experiences are necessary. Change  

Is important because it affects and  

impacts all of us at some point and 

time  

in life.  

Please know it is with a heart full of joy 

and appreciation we must learn to greet 

each day knowing that positive changes 

are on the way and speaking of changes, wel-

come to fall and may you enjoy the changing of 

the season as well as our  

Caregiver newsletter. Thank you Tucson for 

making our newsletter such a success. 

Now, watch out for those goblins and 

Celebrate Change as We Celebrate The Seasons 



 

 

At Home Medical Care 

There Is Nothing Like Home 

Medical  house calls also appeal to  

patients that are too sick to drive to  

the doctor’s office; or patients who fear  

getting sick while sitting in a waiting  

room full of germs; or  patients that don’t 

want to face the traffic that ensues while 

driving to the doctor’s office. 

Home visits allow for a more one-on-one 

relationship with your provider. 

Why not be seen in the comfort of your 

own home for the same cost? 

A provider that is totally committed to 

treating patients in their own home. 

A provider that has worked in the  

community for 20 years. 

A provider that understands all the  

obstacles of living in your own home after 

a serious illness or injury. 

A provider who has a wonderful network 

of community agencies to assist with 

your care if needed. 

Home Medical Care L.L.C. is a house calls practice  

that is owned and operated by an adult geriatric nurse 

practitioner who has been treating patients in their 

homes for 25 years. Over the past 25 years, it became 

more and more obvious that patients should not have to 

neglect their medical needs just because they cannot get 

to their doctor’s office. 

Having a house calls provider allows patients  more  

flexibility with their medical needs.  

Patients no longer have to worry about transportation,  

or not feeling well enough to make an appointment, or 

having a love one to take off work to bring them to a  

doctor’s office. 



 

 



 

 



 

 



 

 



 

 

Holistic Mental Health and Healing in Seniors By Tyler Woods Ph.d. 

We all seem to have heard the trendy word, “holistic” a lot these days. I am often asked is it a trend?  

Actually it is not. The term “holistic” is from the Greek “holism,” which means all, whole, entire, total and 

has been around for thousands and thousands of years. Holistic physical and mental health is a form of 

healing that considers the whole person, body, mind, spirit, and emotions.  In the quest for balance in both 

physical and mental health, this paradigm promises the quest for optimal health and wellness which is the 

primary goal of holistic mental health and healing. 

Mental well-being can be improved and enhanced by an array of holistic therapies that might be things  

that are right in front of you. For example, music therapy is a very cutting edge and exciting area, with a  

lot of potential to relieve the symptoms for individuals experiencing everything from dementia to speech 

loss.  For seniors suffering from memory loss issues, music therapy can be an invaluable tool to regain 

some memory function. A little karaoke, playing music and singing music works wonders in healing 

memory issues and stimulating the mind. 

Another holistic treatment for aging adults is low impact exercise. Chair yoga, stretching, movement in  

general can help improve seniors with mental health issues such as depression and anxiety, as well as 

help relieve chronic pain issues. Exercise is also a key for cognitive function. Regular exercise by seniors 

may decrease the time it takes for a wound to heal by 25%.  Exercising as a senior may delay or even  

prevent diseases like diabetes, cancer, stroke, heart disease and osteoporosis, just to name a few. 

Eating is very important in holistic health and healing, and the Mediterranean diet seems to be the one  

recommended by most people in the field of holistic health. It has lots of fruits and vegetables, whole 

grains, legumes, nuts and fish, while limiting red meat consumption. Replacing butter with healthy fats 

such as olive oil and using herbs and spices instead of salt to flavor foods can make a huge difference in 

senior care. Adding supplements to diet is essential to replace what seniors are lacking.  

Chronic illness, disease, and disability often dramatically alter quality of life with aging individuals and it 

tends to make daily activities increasingly difficult, while some aspects of daily life and enjoyment become 

altogether impossible. Parkinson’s disease, depression, incontinence, visual problems, hearing loss, and 

dementia are all examples of common, chronic conditions and disabilities affecting older adults. Keeping 

up with mental and physical health using a holistic lens adds to the quality of life and makes the difference 

between aging, and growing old gracefully.  



 

 



 

 

Simplified Guide to ALTCS 

Arizona Long Term Care System 

Credit Given to PCOA for Content ALTCS is a part of AHCCCS—Arizona’s version of Medicaid 

ALTCS provides funding for: 
Care in a person’s home 

Care in contracted nursing homes 

Care in contracted assisted living centers, assisted living homes, and 

adult foster care homes 

General Eligibility Requirements 
Must be a U.S. citizen or have legal resident status for a required peri-

od 

Must have a valid Social Security Number 

Must reside in Arizona 

Medical Eligibility 
Each applicant is assessed for medical eligibility using a tool called the 

Pre-Admission Screening (PAS). To be eligible, the individual must 

need a level of care equal to what is provided at an intermediate level 

nursing facility. 

This usually included a need for assistance with bathing, toileting, and 

dressing. Applicants are assessed by social workers or nurses who 

review medical records, conduct face-to-face interviews, and assess 

the applicant’s ability to perform activities of daily living. 

Generally a family member or responsible party should be present at 

the interview to provide input. Applicants often try to show the asses-

sor how well they are doing while what is needed for eligibility is to 

show how incapacitated they really are. Applicants may not tell a 

stranger they are incontinent of bowel or bladder even if they are, and 

incontinence scores high on the PAS. Also, a diagnosis of Alzheimer’s 

or other forms of dementia gives extra consideration for eligibility. 

Income Eligibility 
Individuals: Gross income may not exceed $2,205/month. 

Married Couples: If the income in the applicant ’s own name is less 

than $2205, he or she will be income eligible. Otherwise, the couple’s 

joint income may not exceed $4,410/month. 

Note: If income is greater than the limits above but less than the 

“Average Cost of Care” ($6,905.11/month) the applicant may be able 

to set up a special “Income Limiting Trust” and be eligible. The trust 

must make the State of Arizona the beneficiary upon death and meet 

specific guidelines. (We recommend you consult with an Elder Law 

Attorney for this trust.) 

The spouse remaining in the community may keep all the income in 

his or her name. If the community spouse’s income is less than $2003/

month, then he or she  may be able to keep a portion of the institution-

al spouse’s income for a total monthly income of $2003. 

Share of Cost 

If the member is living in a facility, he or she is expected to pay a 

share of the cost to the facility. 

For an individual the share of cost is equal to their income, less 

$110.25 they can keep as “Personal Needs Allowance.” 

For a couple, it is the individual’s income less the $110.25 less the 

amount the community spouse is allowed by ALTCS regulation. 

 

Resource (Asset) Eligibility 

The state includes all assets (including most trusts) except: 

Equity value of home up to $552,000 (Arizona residence with intent to 

return even if the intent is not realistic). 

One car (for use in getting to medical care). 

Burial plots (for applicant or spouse or immediate family). 

Burial funds limited to $1,500 (simple separate account will do or ask 

the funeral home about an ALTCS qualifying plan). 

Life insurance if total cash value of all redeemable policies is less than 

$1,500. 

Household goods, including jewelry, furniture, pets, tools, etc. 

Special needs trusts meeting ALTCS requirements. 

For Individuals: Non-excluded resources may not exceed $2.000. 

For a couple: If only one spouse needs care, the following rules 

apply: 

The spouse remaining in the community can keep all the exclusions 

listed for the individual plus the federally mandated allowance under 

“Spousal Impoverishment” guidelines. This means that if the couple’s 

countable resources are: 

Less than $24,180, the community spouse may keep the total re-

source. 

Over $24,180, subject to a resource assessment. 

Maximum Community Spouse Resource Deduction $120,900. (See 

AHCCCS Public Information Brochure “Community Spouse Over-

view.”) 

If both spouses require care, the joint non-excluded resources may 

not exceed $3,000. 

Transfer of Property for Less than Value 

Warning If you give away or transfer funds or property for less than 

market value within 5 years (60 months) of applying for ALTCS, that 

transfer may make you ineligible. The penalty may be calculated 

at a rate of one month ineligibility for every $6,905.11 (the “Average 

Cost of Care”) that has been transferred. Federal laws have gotten 

more restrictive in the past few years and gifts or payments to families 

are carefully scrutinized. 

Estate Recovery 

In Arizona, the state may file a claim for reimbursement against the 

estate of an individual who received services through ALTCS for what 

the state calculates as the value of these services. The recovery is no 

longer limited to the Probate Estate of the recipient of services. There-

fore, property that does not go through probate, such as property held 

in joint tenancy with right of survivorship, may be subject to recovery. 

Arizona will not seek to recover from an estate if there is: a surviving 

spouse, and/or a child under age 21, and/or a blind or totally disabled 

child. (See “ALTCS Long Term Care Medical Assistance Estate Re-

covery Program Brochure.”) As with all government regulations, Estate 

Recovery may change. 

For help: If you need help or assistance with understanding ALTCS 

or have been denied coverage you believe you are entitled to receive, 

please call PCOA’s Help Line at (520) 790-7262 

To Apply: Call ALTCS at (520) 205-8600 



 

 



October Events 



Let Me Help You with Your Hospice Needs 

A Tucson native, I was born in the old wooden hospital at Davis-Monthan  

Air Force Base. I grew up on the Eastside of Tucson, mostly. We lived a 

round Reid (Randolph) Park when I was young and can remember when  

they planted the trees. 

I have worked in hospice for the past 15 years. It is my passion. My title is 

Patient  Navigator with Emblem Hospice. I am usually the first one in to meet 

with a patient and family when they are facing a terminal illness. We talk 

about what the next steps are and what to expect. Then I help transition  

people into hospice when they are appropriate. I also market to physicians, 

hospitals, skilled nursing facilities, assisted living facilities and assisted living 

homes. 

I love helping people get the right care at the right time. It sometimes  

means pointing them to the care that is right for them in their current situation. 

People often tell me they want to be in a setting that is as much like home as 

possible. 

They are often at a vulnerable place in life where they think they want to go home but they can’t. They need 

help. They hate asking loved ones and often refuse help for various reasons. This can create a lot of friction 

within the family. 

I try to be sensitive to their needs and address each and every question and fear they have. I thoroughly  

enjoy explaining their options and helping them come to a solution that is best for them. A great deal of time  

is spent explaining the level of care they can expect to receive in adult care homes and the benefits of ration 

of caregiver to resident. We also talk about the food. These people do like to eat! 

Personally, I have had two loved 

ones on hospice. I am so grateful 

to those that helped guide us to 

make the right decisions for us at 

a difficult time. If I can make 

someone else’s journey lighter by 

coming along side of them and 

assisting, then I have done my 

job.  

Let me help you with your hospice 

needs!



 

 

 

My name is Robin Coats and I am the owner or Tucson Senior Placement. Originally from New 

Jersey, I have lived in Tucson for 17+ years and love it! My background is in sales, marketing and 

management. I moved to Tucson when I transferred from NJ with Gannett Newspapers and 

worked for Tucson Newspapers in Sales, Marketing and Management and later Tucson Lifestyle 

Magazine, followed by an advertising position at Madden Media. I live in the Sabino Canyon area 

and work mainly on the eastside but cover all of Tucson. I have a 12-year-old son who attends 

Emily Gray Middle School and is a Boy Scout, so we are very active in the scouting community.    

When the economy took a “tumble” a few years back, I  
decided I wanted to do something to contribute to the  
betterment of society, and I started studying dementia. At 
that time, I began working as a referral agent and became 
familiar with many of the communities in Tucson. I was  
then offered a Community Relations Manager position in  
a free-standing memory care community where I learned 
about Alzheimer’s and dementia first hand. I also began  
volunteering for the Alzheimer’s Association by running a 
support group at the Pima Council on Aging. I attended 
classes, seminars and studied dementia at El Dorado  
Senior Services.  I learned as much as I could about  
dementia as I felt this would help me to understand what 
families were facing when trying to place their loved ones. 

Shortly after, I was promoted to a larger community that  
offered Assisted Living and Memory Care. About a year  
later, I left there to work for a privately owned community 
that had Independent, Assisted Living and Memory care. 
This gave me the experience of working with all three levels 
of care. 

After working in the senior living industry for several years  
I realized how overwhelming choosing a community can  
be for families and that there was a great need to find a  
resource to help ease the process. Many families 
are confused and upset about what steps to take and how 

to navigate the process. Without professional assistance, it 
can be difficult to find the right fit. Becoming a resource to 
help families make the transition and to have it be as stress 
free as possible, became my passion. It is always gratifying 
to help families with these life-changing decisions. 

I provide assistance in selecting Independent or Assisted 
Living, and I specialize in Dementia/Memory care and I also 
assist with families who may need Behavioral care.  I have  
a good network of resources if you need information on  
VA Aid and Attendance, In Home Care, ALTCS, hospice, 
moving services, funding, etc.  The best way to contact me 
is on my cell at 520.373.0349 or  I can be reached 
at www.TucsonSeniorPlacement.com . 

NOTE:  There is no cost to seniors or their families for my 

services.  If I place you in a community, that community 

pays me a commission, however placement is not always 

the best option for families and in those instances, my  

services are free. 

tel:(520)%20373-0349
http://www.tucsonseniorplacement.com/


 

 



 

 



 

 

Save The Date 
Oct 6th, 2017 

Fall 2017 Assisted Living Education 
Southwest Nursing Consultants 

Christina Kocurek—Evacuation/Disaster Plan      

Nicole Morong—(DHS-PHX) New Opioid Rule    

Christina Kocurek—Opioid Policy (available for purchase at class) 

Liz Meza—ZUMBA Fun for ALH! 

Kent Linaman—How to Keep and Attract Great Caregivers 

Date: Friday Oct 6th, 2017 

Time: 8:15am-4:00pm (registration and coffee 7:45am)  

Location: **Viscount Suite, 4855 East Broadway (Swan and Broadway) 

Cost: $75.00 for six CEUs 

Continental Breakfast and Lunch Provided 

NCIAB Certified 

For more information: email: Chris Henderson Holloway at c2starz@msn.com, or call (520) 977-0952 



 

 



 

 




