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It is getting close to that time… the most wonderful time of the year. Hi 

this is Anthony Diaz and happy December. At this time of year you will 

find our home at Rosa's alive with festive decorations. This year we are 

going with a white tree decoration and it is beautiful and simple. Our 

residents seem to like it a great deal. As a caregiver, I get that in our 

day-to-day work as a private home care company, it is a privilege to 

serve clients and support families. It is what I do the best. This will  

continue to remain our top priority. This is a special and emotional 

time of year for our residents, and I and my dedicated team as always 

do everything they can to make sure that they celebrate Christmas in a 

way that is very personal to them.  

I like to take this time of year and reflect on what we have done. Many of you 

have noticed the clinic is gone. It is quite alright, and we have such a wonderful 

plan in action that I just cannot tell you, I will have to surprise you all. Our 

newsletter is going great and we have reached out to so many people. I am so 

proud to have developed this in the hope to help others advertise and also 

offer great tips, tricks, articles and helpful things for caregivers and their  

families. 

I want to publically state that I am very proud of my staff that work so diligently 

here, and they are committed to giving the best of care come rain or shine. I 

am indeed filled with the spirit of this season and I have two wonderful grand-

children and just celebrated my 25th anniversary with my wonderful partner 

and wife. I am looking forward to new and exciting things in 2018.  

So, from us here at Rosa's Chante Assisted Living Home we wish you the very best to 

you and your family this precious holiday season and may each of you have a New 

Year filled with all your hopes and dreams.  

For more information, Contact us at: 

520-485-1485 

Fax: 520-745-3689 



Pain Management for Caregivers 

Opioids are pain medications that require prescription and have a higher incidence of addiction when used inappropriately. Examples of 

opioids are oxycodone, morphine, dilaudid, Fentanyl. Many of our residents have pain issues and may at times require these type of  

medications. Unfortunately opioid addiction has become a very serious issue in America. The federal and state government are trying to 

implement programs to reduce the number of overdose deaths and addiction disease. 

Pain management can be very complicated depending on the type of pain, the severity of pain, and other disease states that may  

complicate treatment choices. Pain especially in our residents often presents differently, and our residents cannot always communicate 

their needs. As caregivers, we need to be aware of the pain and what works and how well it works. Pain is continuously changing and for 

that we need to document pain treatment closely so we can treat the problem and not create other problems. Caregivers should work with 

their pharmacist to make sure they understand how the medication is going to work with that individual resident. Pain is what the resident 

says it is and we must document when and where the pain is and use descriptions to describe the pain such as sharp, dull, nerve tingling etc. 

This will help with the therapy plan which is unique to each resident. The provider should review the documentation to adjust or change 

therapy and a pharmacist can help with recommendations for pain therapy. Long Term Care Pharmacies such as Pharmcare USA of Tucson 

have experts in geriatrics and pain management that can help manage the pain therapy. 

In 2016, the Governor of Arizona wrote an executive order to try to control the use of opioids and prevent overdose and addiction. One 

mandate is that there will be a 7 day supply the first time a patient needs an opioid for an acute illness. Long-acting opioids like MS contin or 

Oxycontin will require Prior Authorization. This will provide another review of the therapy to ensure it is appropriate. In addition to this 

mandate, the State is developing guidelines for documentation by caregivers in care homes. It seems overwhelming, but in the long run it 

will help our residents have good pain management and avoid complications. Contact your pharmacy for more information or contact Sandy 

Brownstein, PharmD 520-906-8978.  



“Let me help 

you with your 

hospice needs” 





There Is Nothing Like Home 

Medical house calls also appeal to  

patients that are too sick to drive to  

the doctor’s office; or patients who fear  

getting sick while sitting in a waiting  

room full of germs; or  patients that don’t 

want to face the traffic that ensues while 

driving to the doctor’s office. 

Home visits allow for a more one-on-one 

relationship with your provider. 

Why not be seen in the comfort of your 

own home for the same cost? 

A provider that is totally committed to 

treating patients in their own home. 

A provider that has worked in the  

community for 20 years. 

A provider that understands all the  

obstacles of living in your own home after 

a serious illness or injury. 

A provider who has a wonderful network 

of community agencies to assist with your 

care if needed. 

 

Home Medical Care L.L.C. is a house calls practice  

that is owned and operated by an adult geriatric nurse 

practitioner who has been treating patients in their 

homes for 25 years. Over the past 25 years, it became 

more and more obvious that patients should not have to 

neglect their medical needs just because they cannot get 

to their doctor’s office. 

Having a house calls provider allows patients  more  

flexibility with their medical needs.  

Patients no longer have to worry about transportation,  

or not feeling well enough to make an appointment, or 

having a love one to take off work to bring them to a  

doctor’s office. 











The Holidays – A Season of Joy....or is it??  

Ideally, the holidays should be a “Season of Joy”, but that is not always the case especially for 

family caregivers who are dealing with a loved one who has dementia and living in a secured 

memory care community or care home. For these families the holidays are often a stressful 

and emotional couple of months.  

Many times, the family caregiver feels pressure to do it all: visit frequently for hours at a time, help with shopping, 
pitch in with extra care when they can, have their own celebration at home, etc. Sometimes this feels like running on a 
hamster wheel! It's exhausting for caregivers and may make it impossible for them to get the rest and support they 
need. In many cases, the family caregiver is the one who ends up getting sick and landing in the hospital.   
One thing family caregivers need to keep in mind is the need to make time for themselves. 
Here are some tips for caregivers to manage stress and hopefully bring some “Joy” back into their holidays: 
Instead of visiting your loved one on the actual holiday, why not visit the day before or the day after? Most  
communities don't have their celebrations on the actual day and you can use this to your advantage. Trying to check 
someone out of memory care on Christmas day to bring them back home to a house full of relatives, commotion and 
noise is stressful for everyone, especially YOU, the caregiver.  
Consider visiting with grandchildren or a small group of family members before the holiday or the day after. If you have 
a large family, break your visits into smaller groups. You may want to visit when there is a musical performance or  
special meal. Bring along some old photos to spark memories of holidays past. Because people with dementia have no 
short-term memory, it's more familiar to talk about the past which your family member can usually recall in great  
detail.  
Perhaps you want to bring along a little tree, menorah, nativity or other family decorations that you've had for many 
years. You might consider baking a pie, cookies or some other holiday treat from an old family recipe. You may have 
religious traditions that have been part of your holiday celebration for many years that you want to continue as part of 
your celebration. These rituals, traditions and memories are the “glue” that bond families together. 
However, you choose to celebrate, keep it simple and upbeat. Remember, visits don't have to be long...quality rather 
than quantity. Visit during the time of day when your loved one is going to be refreshed and ready to receive visitors. 
Don't visit at 4 in the afternoon when your family member is tired, hungry and may be experiencing “Sundowners”.  
Try not to disrupt your loved ones’ usual routine because that structure makes them feel secure. If you know that they 
are done with breakfast at 10, don't show up at 9. Visit at 10 and plan to stay for an hour or so. Talk about family  
memories and what the holidays mean to you. Bring up relatives and friends from the past who are living or not and 
talk about the good times you shared. 
If you're feeling sad, depressed or overwhelmed, reach out to friends and family. The Alzheimer’s Association has a 
helpline that provides support and information 24/7. Their number is 1.800.272.3900. 
If you are a family caregiver taking care of someone at home, you may be even more stressed. If you feel you're ready 
to discuss placement options, reach out to me. I'm happy to listen and go over options with you. Remember, there is 
never a charge to families for my services.  
 
To all those family caregivers out there, THANK YOU FOR WHAT YOU DO! Thank you for advocating for your loved one 
and being there for your families. It's not an easy job, but so important! 
 
Happy Holidays and all the best to you and your family in 2018! 
-Robin Coats, Owner 
Tucson Senior Placement 
520.373.0349  









                                  The Importance of Identifying Sleep Apnea Correctly 

Did you know that sleep deprivation caused by sleep apnea can bring on other serious health issues including hyper-

tension, obesity and diabetes? A new study links sleep apnea and Alzheimer’s disease, either as a factor in the devel-

opment of Alzheimer’s or as a result of the disease’s early stages. Kim Krepp, one of the owners of INTEGRITY TREAT-

MENT SOLUTIONS states, "We need to be sure that people who have memory loss and agitation do not have sleep 

apnea. It is often misdiagnosed." Symptoms of sleep apnea, according to the Mayo Clinic, include: 

Excessive daytime sleepiness (hypersomnia) 

Loud snoring 

Episodes of stopping breathing during sleep witnessed by another person 

Waking up abruptly short of breath 

Waking up with a dry mouth, sore throat or a morning headache 

Difficulty staying asleep (insomnia) 

Attention problems 

If you experience any of these symptoms, speak to your doctor about your risk of sleep apnea and, if necessary, get 

tested. Integrity Treatment Solutions comes to your home and does the in-home study more affordably than one 

would think. David and Kim are always looking for ways to help community through fair prices, education and a caring 

environment. As care givers Kim states they often forget about their own needs as well. So if you, or your residents 

have any of these symptoms, it would be wise to contact Integrity Treatment Solutions for answers and solutions. 

For more information call or visit them at; 

520.274.4830 

https://itscpap.com/medical-equipment 

https://www.facebook.com/itscpap/ 




