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Vision: Everyone has a home and belongs in community.

COMMUNITY REPORT 
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Message from the 
Board Chair and Executive Director:

The last year marked a year of great 
transition. Leadership changes, the opening 
of the biggest property we’ve ever owned 
and operated, and deep introspection 
about our work have brought us together.

With the ending of the fiscal year of 2017-2018, comes the time for 
us to refresh our strategic plan. 2017 was a time of reflection for 
Accessible Housing. Over a period of many months, we discussed, 
debated, shifted and reviewed our strategic plan that would lead 
us into 2021. We met with the board of directors, with staff, and 
constantly challenged ourselves to explore what we could do 
better. At the end of the day, we agreed that our vision — that 
everyone has a home and belongs in community — still stands. 
But more importantly, we shifted our mission slightly from “open 
doors to homes” to one that calls for us to “open doors for people 
with limited mobility to enhance dignity through accessible homes 
that are appropriate and affordable.” It is an important shift 
that recognizes that people come first, and we strive to create 
environments where people are treated with dignity; that the 
housing we provide needs to be not just accessible and affordable 
but also appropriate and safe for the individual. We focus on 
quality, not quantity. You will see our organization shift to this new 
mission, along with updated values, in late June 2018.

We would be remiss if we didn’t recognize the incredible support 
of our volunteer board of directors, and our incredible team of 35 
full-time and casual staff. Your understanding, your hard work and 
your feedback has allowed us to succeed and serve our community 
with compassion and integrity. To our residents and clients, thank 
you for allowing us to be part of your story. Our gratitude also goes 
to the hundreds of individual and corporate donors, community 
partners and volunteers who support us in so many ways. 

We hope you’ll take the time to read this year’s community report 
and share your thoughts back to us.

Dave McElhanney  Michelle Rhode

BOARD OF 
DIRECTORS:

David McElhanney 
ICD.D – Chairman

Georg Paffrath 
– Treasurer

Gelaine Pearman

Aron Balakrishnan

Shamez Kassam

Eleanor Carlson

Dr. John Latter

Irene Pfeiffer C.M.

Andrew Smith

Leanne Likness

Dr. Caroline 
Turner Hogan

Sara Lambert
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Our NEW 

Values:
INTEGRITY

COMMUNITY
COMPASSION

EMPOWERMENT

Our NEW

Mission: 
We open doors for 

people with limited 
mobility to enhance 

dignity through 
accessible homes 

that are appropriate 
and affordable.

In the last year, we 
received at least one 
phone call a day to our 
main office about housing.

Only 3.6% of Calgary’s 
total housing supply is 
affordable housing, yet 

the national average is 6%.

There are fewer than 500 units of housing 
in Calgary that are both affordable and accessible.
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Our Impact
Inclusio is a 45-unit home that welcomed the first group 
of residents in March 2018. Inclusio offers round-the-clock care 
supports, laundry, dining service and more, all in a modern and 
accessible building, in a sought-after neighbourhood.

Ryan is a 27 year old university student who moved 
into Inclusio in the spring of 2018. Until then, he’d lived 
with his parents in their Calgary home. As a full-time 
wheelchair user, moving to Inclusio has given him the 
independence he wanted, but the help, security and 
community he needs. “I wanted to have peace of mind 
that I can live on my own even after my parents are no 
longer around. Hopefully that will be far off in the future 
but my parents are getting older so it’s still something I 
was thinking about.” When asked about the changes in 
his life since he moved in just a few short months ago, he 
gives a list. 

“My social life has improved because I am closer to 
places that are good to meet with others. I also have an 
automatic peer group in the building. I also experience less 
anxiety because the location allows me to spend less time 
traveling by bus to and from the University of Calgary for 
classes. All charities say they are doing meaningful work 
but I don’t think there are any other local charities that can 
claim to be as socially significant as Accessible Housing.”

Chinook House provides 5 residents with limited mobility evening and morning 
care, and emergency overnight care. 

The average length of residency at 
Chinook House is 21.5 years.

Currently, the longest length of 
tenancy is 41 years.

Chinook House staff are on 
site to provide care for 3285 
hours a year and available 
at night for emergencies for 
1825 hours a year.

In the spring of 2018, the 
staff at Inclusio provided care 
and assistance to residents 
an average of 650 times a 
month. This is expected to 
double when the building 
reaches capacity in the 
summer of 2018.

The average 
yearly income 

of Inclusio 
residents is just 

over $20,000. 

The average resident age at Inclusio is 43, with a range of 21-63.
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Bridge to Home is an intensive case-management 
program which supports clients with limited mobility who are also 
experiencing homelessness. Bridge to Home staff assist clients in 
obtaining and maintaining housing and supports.

21 clients successfully graduated the 
program in the past year – meaning they 
obtained safe, affordable, and accessible 
housing and have connected to community 
resources.

Between the 
2017-2018 year, 
Bridge To Home 
provided support 
to 73 clients.

Alex was eager to be moving from shelter living 
into a permanent home, after living the previous two 
years in a city shelter. Alex’s personality quickly 
shone through as he often engaged staff and other 
residents in conversation and sharing of his life story. 
He showed off his talents in the kitchen as he often 
cooked delicious meals. As time progressed, a 
degenerative neurological illness diagnosed prior to 
entering Newbridge, began to more deeply affect 
Alex’s mobility. As his mobility decreased, the 
support from staff allowed Alex to view Newbridge 
as more than just a permanent housing program. 
It is a place where he feels “safe, supported 
and cared for” by staff who have a genuine 
concern for his well-being.

Tim was connected with the Bridge To Home program in 
December 2017. Tim had been experiencing homelessness since 
a workplace injury on a construction site left him with nerve 
damage causing relentless pain. Since the accident, he had a 
difficult time securing full time work. His Accessible Housing 
case worker helped him find a quiet, comfortable home where 
he enjoys stability and peace. He’s now discovering new 
talents like woodworking and weekly volunteering.

“I wouldn’t have been able to live where I am today without 
the support from Accessible Housing.”

Newbridge is a residential Permanent Supportive Housing program. Living in this 
north-east home are 10 men with limited mobility who have exited homelessness, many whom 
have been in and out of shelters. Through goal-setting, encouragement and strengths-based 
support, the staff of Newbridge empower residents to lead healthier, safer and more vibrant lives. 

The longest resident at Newbridge has been living there for 4 years. 5
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These rich online resources allow anyone, anywhere to learn how to 
make their home more accessible, find funding for their projects, learn 
the basics of home accessibility, and list or find local homes for sale 
or rent for free. AccessibleUniversity.com and our online Housing 
Registry were visited by thousands of unique visitors in the past year.

The RAD Renovations Program helps provide individuals with 
limited mobility and low income with an accessibility renovation so they can stay in their current 
home safely, while maintaining their family relationships and community connections. The 
program includes services such as a home assessment, the sourcing of and applying for funding 
assistance, working alongside the client’s circle of support including family or occupational 
therapists, construction design, working with skilled contractors, project management and 
construction oversight. 

Anila suffered from extremely limited 
mobility since childhood, which was 
compounded by a violent physical assault 
that resulted in severe nerve damage limiting 
her use of her hands. Many normal day to 
day tasks were almost impossible for Anila 
to do. The RAD Renovations team was able 
to install two lifts and oversee a significant 
washroom renovation. The renovations have 
provided Anila with the freedom to enjoy 
life outside of her home and experience 
increased dignity and independence. 

“The renovations and equipment have made a big difference. They have 
given me my independence back, I can shower on my own and I can get 
upstairs without being scared of falling. I have been going out into the 
community more because I am not scared of falling when leaving the 
house. These changes have also given me a new level of confidence.”

In 2017-2018, the RAD Renovations Program helped 
transform the homes of 58 individuals so that they’d 
enjoy increased safety and accessibility in their home.

.com / Housing Registry
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Team Member Profile: Natalie

In an anonymous employee survey, 94% of our team said 
they would recommend Accessible Housing as an employer 
to someone they care about.

Our Team
Natalie is a proud member of the Accessible Housing 
team, and just celebrated her 10th work anniversary. She is a 
full-time Health Care Aide at Inclusio, assisting residents every 
day. While she enjoys the flexibility that has allowed her to raise 
her son, she also truly appreciates working with residents. 

“I enjoy helping people have a better quality of life. If there 
comes a time when I need help from others, I know I would 
appreciate having caring and compassionate people around me 
as well. I am so proud to work for Accessible Housing, I hope to 
be here another 10 years! I would recommend our organization 
to anyone, it is a wonderful place to work or live.”
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Thank you

If we’ve missed you we apologize, and we would be happy to take you for coffee to make up for it! 
Please e-mail us at info@accessiblehousing.ca

If you’d like to hear about how to become a donor to Accessible Housing, and to join this list of 
remarkable people, please email Anita at anita@accessiblehousing.ca

Thank you
To all those that support the work we do, we express our deepest gratitude. Through your generosity, 
Calgarians with limited mobility are able to thrive, dream, and build a life because they have a home.

1284605 Alberta Ltd.
Adler Firestopping Ltd.
ALLMAR Inc.
ALSA Road Construction Ltd.
Adam Monkman
Anita Hofer
Anmoldeep Bhalla
Anonymous
Anonymous Family Legacy 
 Fund at The Calgary   
 Foundation
Anthem Properties Group Ltd.
Asuncion Iglesias
Atomik Interiors Inc.
BEC Woodcraft.
Bill Kujat & Family
Bill McElhanney
BMO Financial Group
Bradley Kennedy Professional   
 Corp.
Bravura Construction Group   
 Ltd.
Calgary Flames Foundation
Calvista LLP
Canadian Natural
CanBar Steel Fabricators Ltd.
Centron Group of Companies
Cheryl Bryk
Christa Charles-Pierre
Craig & Wanda Palmer
Dayle Sheehan Interior Design
David R. McElhanney
Digital Lifestyles
Double Star Drilling Ltd.
Dr. Caroline Turner Hogan
Dr. John Latter
Elizabeth Mitchell

FarMor Architecture
Falco Electrical Systems Ltd.
Federated Co-Operatives Ltd.
First Calgary Financial
Fish Creek Excavating Ltd.
Gelaine Pearman & Cam Bailey
Georg W. Paffrath
Ginette Tremblay
Grenvil Gracias
Heather & Ian Bourne
Heather & Glen Faas
Heritage Glass & Aluminum   
 Ltd.
Hugh Osler
IB Jensen Masonry Ltd.
IBM Canada Employee’s 
Charitable Fund
J.P. Painting Inc.
Jeff Dyer
Joel Navalgari
Jordan Tetreau
Kailey Gleason
Latisha Hewton-Backfat
Lisa Dong
Lucretia Varga
Maheen Yacoob
Mary Palm
Master Mechanical
Michelle Rhode
Moli Industries Ltd.
N-Force Crane & Equipment   
 Ltd.
Noel White
Olympia Charitable Foundation
Peg & Nick Taylor Family   
 Foundation at The Calgary   
 Foundation

Perma Deck & Rails Ltd.
Professional Excavators Ltd.
Prospector Executive Search &  
 Consulting
R. Charlie Guille & Family
Red Earth
Rena Willson
RGO Products Ltd.
Rob Senko
Robert Souliere
Sac’n Formwork
Sandcastle Stucco Inc.
Scotiabank Charity Challenge   
 2017
Shamez Kassam
Sharon Kaczkowski
Sharon (Sutcliffe) Marshall
Shell Canada Ltd.
Stampede City Gyro Club
Stantec
Steve Norris
Sydney McKenzie-Hougestol
Tamanda Capital Inc.
M. Craig Storey Endowment  
 Fund at The Calgary   
 Foundation
The Maja Foundation at 
 The Calgary Foundation
The Nickle Family Foundation
Tolu Enaibe
Trent Sicotte
Trico Homes
Tyler Rock
Keith & Kathleen Nicholson
Watt Consulting Group
William Gregson
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The Alex
The Alexandra Centre Society 
CUPS Calgary
The Calgary Drop-In Centre
Elements Calgary Mental Health Centre
Kerby Centre
Fresh Start Recovery Centre
YW Calgary
Calgary Inter-Faith Furniture Society
Women in Need Society
Community Kitchen Program of Calgary
Meals on Wheels
Calgary Food Bank
Healthy Home Property Services
Kanas Corporation
Calgary Housing Company
Boardwalk Rental Communities
Fireside Property Group
Alberta Supports
Easter Seals Alberta
Canadian Red Cross
Ceridian Cares

Calgary Flames Foundation
Calgary Transit Access
SORCe
Distress Centre Calgary
Momentum 
Canadian Mental Health Association Calgary
HIV Community Link
Calgary Legal Guidance
Home Care – Alberta Health Services
Calgary Dream Centre
Aspen Family & Community Network Society
Safeworks Harm Reduction Program   
 – Alberta Health Services
Renfrew Recovery Centre – Alberta Health  
 Services
Sunrise Native Addictions Services Society
The United Way of Calgary & Area
MS Society of Canada
Norfolk Housing Association
Calgary Police Services
Horizon Housing Society
Trinity Place Foundation of Alberta

RESOLVE was a first-of-its-kind collaboration of nine Partner agencies, 
working together with a common goal – to create affordable rental 
housing with support services for up to 3,000 vulnerable and homeless 

Calgarians. Nine respected and established agencies, including Accessible Housing, partnered with 
government, business and community leaders, all resolving to make Calgary a better home – for 
everyone. While the Campaign itself sunset on March 31, 2018, the Partners will continue to open 
doors to additional urgently needed affordable homes in our city. 

The other eight RESOLVE partners are: Bishop O’Byrne Housing Association • Calgary Alpha House 
Society • Calgary Homeless Foundation • Calgary John Howard Society • Horizon Housing Society • 
Silvera for Seniors • The Mustard Seed • Trinity Place Foundation of Alberta

We work hand-in-hand with many organizations, businesses and collaborations each and every week. 
Our partners are the key to helping us open more doors for people. 

Our Partners

“RESOLVE is proud to partner with Accessible Housing. Accessible Housing is truly best in class in helping 
people manage their physical challenges and providing them with affordable and accessible rental homes 
so that they don’t again find themselves in a place of vulnerability or homelessness. RESOLVE is honoured 
to have played a role in securing funds for the construction of Inclusio. With Inclusio, Accessible Housing 
is doing more than just adding units of affordable rental housing in our city; they are giving Calgarians the 
foundation to better lives - starting at home.” - Alan Norris, Chair, RESOLVE Campaign
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Financials
Accessible Housing is able to run a variety of programs 
through the support of many different people, funders, donors 
and commitments from government. For our audited financial 
statements, visit accessiblehousing.ca

Government Funding $1,358,216
Seniors & Housing $792,330
Calgary Homeless Foundation $1,173,617
RESOLVE Campaign $347,606
Deferred Contribution Related to Property $211,911
Rental Revenue $85,661
Donations $327,300
Other Grants $300,568
Other Revenue $36,116
Gain on Disposal of Properties $376,348

Revenue
$5,009,673
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If you’d like to contribute to Accessible Housing, please 
contact us at info@accessiblehousing.ca or visit our website 
at accessiblehousing.ca and click on the red donate button.

Salaries & Benefits $2,740,794
General & Administration $290,985
RESOLVE Campaign $347,606
Client direct costs $319,984
Facility expense $237,702
Other expenses $261,632

Expenses
$4,198,703

Assets
Current Assets $2,734,734
Property & Equipment $15,365,020

Total Assets $18,099,754

Liabilities
Current Liabilities $4,335,352
Long Term Debt $10,691,759
Net Assets $3,072,643

Total Liability & Net Assets $18,099,754

DONATE
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Designed by: Meghan Delnea

Thank you to the Accessible Housing team that helped make this report a reality.

(403) 282-1872     
accessiblehousing.ca

      AccessibleYYC            AccessibleHousing            Accessible Housing  

Registered Charity Number 10668-2032-RR001

Situated on Treaty 7 territory and home of the Kainai, Piikani, Siksika, Tsuut’ina, Stoney-Nakoda Tribes 
and Métis Nation, Region 3.


