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At Accessible Housing Society, we measure success by the number of clients we serve and 
by the amount of housing options and opportunities we create. Thanks to the extraordinary 
support of our committed staff, passionate volunteers, and engaged funders, donors, and 
community partners, we have had remarkable success in recent years. We are pleased to 
report that 2010-11 was equally memorable. It was a time of learning and taking action to 
assist our most vulnerable clients, and in doing so we recorded another incredible year. 
We hired a Housing Resource Coordinator to support our Accessible Housing Registry. The 
demand for accessible and affordable housing options had grown to the extent that we had 
nearly 140 clients on our housing wait list. This new position allowed AHS to engage clients 
and provide individual case management, while also working more closely with community 
landlords to ensure the availability of appropriate housing options. The work of this position 
and the Housing Registry program has led to 61 people being housed over the past year.  
Our programs worked especially hard this year to respond to community need. We served 
nearly 400 clients within our outreach programs, and provided housing, personal care and 
support services to another 32 residents at our shared and independent living accommoda-
tions. The Society also took action on homelessness and put forward the idea for a new ini-
tiative called Bridge to Home. This concept was designed to allow our most vulnerable cli-
ents, both individuals and families, to receive the support they need to obtain permanent 
and barrier-free housing in the community. Funding for Bridge to Home was approved to 
2014 by the Government of Canada through the Calgary Homeless Foundation. We are 
thankful for this investment and proud be able to support this segment of our population. 
We also took time this year to renew our internal strategy. This was well timed. We had 
continued to learn more about the diverse and changing needs of our community clients, 
particularly around the client group that will be served through Bridge to Home. Our work in 
developing this new initiative and the ongoing work within existing programs allowed us to  
gather new information and knowledge that we were able to reflect in our strategic plan. 
The result was a comprehensive three year strategy that outlines five priority areas includ-
ing funding, services, policy, partnership, and human resources. This is our focus to 2014.  
While we worked to enhance our strategy, we also found ways to further define our agency 
as a leader in the area of accessibility and barrier-free design. As a member of the Accessi-
ble and Affordable Housing Working Group, AHS assisted in the planning and implementa-
tion of “Creating Through Design” - a symposium on barrier-free design practices and prin-
ciples. In attendance were social service agencies, builders, architects, designers, govern-
ment representatives, and a total of 99 delegates. It was a day that showcased the value of 
collaboration and of sharing ideas about how to address the need for accessible housing. 
The work that we have done over the past year has put our organization in a position to be 
successful. Moving forward with our renewed strategy we are in the early stages of expand-
ing a fee—for—service program into a social enterprise. Bridge to Home will become opera-
tional in the coming year and fully integrate as a core program within the Society’s Outreach 
and Assessment Services. The Board continues to work with management to further de-
velop its strategic priorities while program staff work to filter the plan into actionable goals 
and objectives. The Board has also made it a priority to continue to support the organization 
through the development of connections with the private sector and through a capital plan-
ning committee to increase housing options for our community clients. We move into this 
new year with great anticipation for what will surely be another measure of success.   

Soraya Saliba  
EXECUTIVE 
DIRECTOR 

Mark Dickin 
BOARD CHAIR 



 

 

 

Leadership Message 

 

“AHS provides me with a stable and comfortable place that helps 
me to maintain my ties with my community network.” AHS Resident 



 

 

 

It has been an exciting year of growth for Outreach and Assessment Services. While 
the Residential Assessment and Design (RAD) Program and Housing Registry experi-
enced unprecedented demand from the community, the Bridge to Home program is in 
the planning stages and will soon be housing clients who have mobility issues and are 
experiencing homelessness. Together, all three programs continue to address the ever-
increasing demand for accessible and affordable housing in the Calgary community. 
The RAD team served more than 300 clients this year and experienced a consistent 6-
8 week waitlist for home assessment and design recommendation services. In re-
sponse to community demand, RAD identified the need for increased educational op-
portunities for community stakeholders with interests in accessibility. The Housing Reg-
istry and Housing Resource Coordinator housed a total of 61 individuals in need of ac-
cessible and affordable housing in the past year. We currently have 144 individuals on 
the Housing Registry wait list looking for accessible and affordable housing. Approxi-
mately 36 per cent of these individuals are experiencing or are at risk of homelessness.  
With the recent approval of an initiative called Bridge to Home, Outreach and Assess-
ment Services is well positioned to respond to the needs of our most vulnerable clients. 
Following a Housing First model, Bridge to Home will create linkages and relationships 
with landlords, while providing case management services to ensure clients are suc-
cessful in their new housing. This initiative will be a nice addition to our existing out-
reach programs. We look forward to launching this innovative program in 2011.  

312 clients served through RAD  
61 clients obtained new housing 
72 homes modified for accessibility  

What clients are saying about the RAD program 
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• “I am able to leave my home now for the first time in one and a half years. I now am able to 
go to the doctor and other appointments. I thank you from the bottom of my heart.” 

• “The  team was so comforting and supportive during a really difficult time.” 

• “It is safer now to go in and out of the house with the porch lift. Handi-Bus driver does not 
need to push my wheelchair to the awkward ramp that we had.” 

• “I am now able to have a shower quite easily by being wheeled into it by my caregiver on 
the bathcommode we made the shower portion a little bigger than suggested by the design. 
I am glad we did it because it gives us enough room for showering and for my caregiver to 
have the room to wash me.” 

81 per cent of clients report an increased sense of control  
75 per cent of clients report increased freedom of movement 



 

 

Outreach & Assessment Services 

 R
esidential Care & S

upport S
ervices 

Greg has been using a wheel-
chair his entire life. He was diag-
nosed with Cerebral Palsy at a 
young age, and while it has been 
difficult at times, Greg was deter-
mined to not let his disability  
keep him from doing the things 
that he always wanted to do. 

Academic achievement is a pas-
sion for Greg. He graduated from 
Carlton University in Ottawa after 
completing his undergrad, and 
then moved back to Calgary to 
pursue his law degree from the 
University of Calgary. He has 
been living at the Fourth Dimen-
sion Group Home (4D) for ten 
years, and he believes that the 
level of independence that AHS 
provides is a major reason for his 
ongoing success in law school. 

Greg says, “I know I’m disabled, 
but it’s something that I am, not 
something that holds me back.” 
Living at 4D, Greg is working at 
the Calgary Court’s office down-
town, gaining experience before 
his graduation from law school in 
a few years. “I want to contribute 
as much as I can, and I like prov-
ing people wrong, “ says Greg. 
 

 

It has been another dynamic year for Residential Care 
and Support Services. Last year we expanded our resi-
dential program with the opening of Foundation Place. 
This fully accessible side-by-side duplex offers perma-
nent housing and affordability for eight individuals with 
physical disabilities and mobility issues who were facing 
issues of homelessness prior to being housed with AHS. 
By summer 2010, Foundation Place was at full capacity, 
and the program has since sustained housing for 88 per 
cent of residents. This is a major achievement that re-
flects the incredible work that is being done by our sup-
port services and care staff who provide daily support to 
our 32 residents across the organization. These are the 
people who work on the front lines and provide the criti-
cal support that is necessary for our residents to live as 
independently as possible. Thank you for all you do. 
The support services and case management offered has 
created opportunities for residents to maximize their life 
skills, community involvement and recreation. In the past 
year the work that has been done allowed residents to 
move out into the community independently, complete 
university level schooling and obtain full time employ-
ment. Residents were also successful with establishing 
case plans and had the opportunity to participate in a 
variety of community activities like gardening and plant-
ing vegetables, and taking trips to places William Watson 
Lodge, the Calgary Zoo, and other community events. 
Our focus for the coming year will be to enhance activi-
ties and programming delivered to residents, to increase 
opportunities for family involvement, to develop partner-
ships with like-minded organizations, to further refine our 
processes for program evaluation and implement a new  
database to enhance our outcomes measurement.   

Living at the 4D 

32 residents housed at four sites 
88 per cent of residents who were previously homeless 
sustained housing with the AHS for at least one year 
24 program related events implemented with residents 

“The assistance staff provide enables me to continue to be as inde-
pendent as possible and also to continue working.” AHS Resident 

Residents, family, and AHS staff visit William Watson Lodge 
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nificant portion of the housing that we offer our community clients is a result of the partner-
ships that we have established with organizations like Calgary Housing Company, Horizon 
Housing, Trinity Place Foundation, the Calgary Homeless Foundation, and most recently 
through agencies like CUPS and the Rapid Exit Program. These partnerships are integral 
to program delivery at AHS as we work to locate and obtain new housing for our clients. 
An important partnership that continued to flourish in 2010-11 was with the Accessible and 
Affordable Housing Working Group (AAHWG). The AAHWG is a committee comprised of 
representatives from social service organizations, government, and members of the com-
munity with lived experience. Accessible Housing Society worked in collaboration with the 
AAHWG and Mount Royal University to put on Advancing Accessibility—a symposium that 
highlighted barrier-free design and how it can be feasibly and practically incorporated into 
residential housing. The event brought together 99 delegates including builders, architects 
and designers, and other social services organizations and government representatives 
who, as part of the day, worked collaboratively to come up with various accessible design 
solutions for different parts of the home. Some incredible ideas were formed through this 
process and we want to extend a thank you to all of the groups who participated that day. 
The need for meaningful and active community partnership is a major priority for our Soci-
ety going forward. As we work to implement our new Bridge to Home initiative, we will be 
focused on strengthening existing partnerships and forging new relationships. In  prepara-
tion for the upcoming year, we thank our partners for their contribution to AHS in 2010-11.   

Advancing Accessibility—Creating Through Design Symposium 



 

 

 

Statement of Operations (Year ended March 31, 2011)  Condensed Financial S
tatements 

 

REVENUES March 2011 March 2010 

Government Funding $ 1,136,377  $ 1,138,043 

Residents’ Rental $ 172,056 $ 119,644 

Interest $ 2,428 $ 866 

Deferred Contributions — Expended during the Year $ 313,938 $ 342,669 

Amortization of Deferred Contributions — Capital Assets $ 59,324 $ 42,765 

Other Income & Donations $ 134,649 $ 122,155 

Sub-total $ 1,818,772 $ 1,766,142 

   

EXPENDITURES March 2011 March 2010 

Administration Staff/Client Development Staff $ 1,269,642  $ 1,349,177 

Direct Client Costs $ 46,931  $ 43,534 

Depreciation $ 84,305 $ 60,982 

Facility Expenses $ 234,946 $ 230,168 

Interest on Mortgage $ 15,693 $ 16,181 

Administration Expenses $ 180,419  $ 137,977 

               Sub-total $ 1,832,735  $ 1,838,019 

Excess (deficiency) of Revenues over Expenditures ($ 13,963) ($ 71,877) 

“To create opportunities for safe, affordable, barrier-free housing 
for persons with mobility issues by promoting innovation, partnerships, 
education and care excellence.” Accessible Housing Society Mission 



 

 

 

Soraya Saliba    Kayla Simonsen  

Carrie Field   Anne Berlinguette 

Jason Yule   Charo Brown 

Valerie Lonsdale   Joyce Ogynleye  

Barb Filkohazy  ` Oscar Jarquin  

Jessica Bidulock   Clement Uwoghiren  

Ihor Politylo   Jessica Mara   

Holly Taylor    John Zhou 

Natalie Walcott   Sara Mikhail 

Gloria Vazquez   Josephine Moffat 

Janice Miller   Rosemaria Oliveros  

Margarita Salazar   Maroucha Sirakova 

Puja Suri   Hydie Symes 

Oluwakemi Adeyemi  Alisa McGurk 

Veronique Baril    Roberta Allen  

Maricel Gajete    Kara Michaluk   
  
 

Staff and Volunteers 

Mark Dickin   Jon Bateman 
Chair    Communications Advisor 

Direct Energy Business  The City of Calgary 

David McElhanney  Quentin Sinclair 
Vice Chair   Canadian Mental Health 

MBE Ventures Inc.   Association 

Dennis Auger   Gail Wearmouth 
Treasurer   Resident 

KPMG    Soraya Saliba  

Janet Lai Meng Tang,   Ex Officio 

Secretary   AHS Executive Director 

Board of Directors  

Funders  
Calgary Region Community Board for Persons with Developmental  
Disabilities—PDD 

United Way of Calgary and Area First Calgary Financial 

Calgary Homeless Foundation   The Alberta Paraplegic Foundation 

The Calgary Foundation  Alberta Real Estate Foundation 

The Kahanoff Foundation  Catholic Charities Foundation  

Community Initiatives Program Alberta Housing and Urban Affairs 

Canada Mortgage and Housing Corporation  

Alberta Seniors and Community Supports   

Canadian Oil Sands Inc.   Brent & Janice Yule 

Bill Christensen   Debbie Fenton 

Cenovus Employee Foundation Savaria  

Nexen Inc.   Canada Helps  

Rotary Club of Calgary West David McElhanney 

Edmund Aboussafy   John Field   

Pipella Law    Mark Iantkow   

Everybody Benefits   Alanna Thiessen 

J. Dennis Wearmouth   Janet Dewar 

Dennis & Charlotte Apedaile Alliance Pipeline Ltd.  

United Way of Calgary  Janet Dewar  

Mayell Architect Ltd.  Brian Rubenstein    

Sumeer Sharma   Medivet Pharmaceuticals Ltd. 

Hung Duong   Chris Metlashewski  

Holly Benson    Terry & Janet Allen  

Eamon & Jennifter Dourado  Wescom Glass & Aluminum  

Warren Wiebe   Susan Haughton  

Darilyn Dorosz    Robert Ziebarth  

Donors  

Accessible Housing Society  
Deerfoot Junction III 
Suite #215 1212 - 31st Ave NE 
Calgary, AB T2E 7S8  
Phone: 403-282-1872 
Fax: 403-284-0304  
Email: info@ahscalgary.ca  
Registered Charity Number: 
10668-2032-RR0001 

www.ahscalgary.ca  
“Creating safe, affordable, barrier-free housing” 


