
Marcia Cllausing
3016 Gloxinia Drive
Billings, MT  59102

July 15, 2020

Re: Remodel

I had been unhappy with the layout and interior lighting of my home for many years.  It was built in 
1975; the rooms were small, and the flow was awful.  My husband was not on board and left the whole 
process up to me.  After talking to three different contractors I knew Rick Hass and Six Sigma was who I 
wanted.  He listened to my ideas, asked me questions to fully understand what I ultimately wanted the 
outcome to be.   As a woman, I also appreciated the fact he was not condescending.  

This was an extensive remodel and nearly all of it was done while we were out of state for 4 months.  
Rick was in contact with me at least once a week and often several times a week or even daily, if 
necessary, to discuss the project.  There was questionable wiring, plumbing, and construction from the 
original build, as well as long term water damage that became apparent as walls came down.  Rick 
notified me immediately, sent photos on request, discussed remediation options and provided 
estimates before doing anything.  

There were also some unique elements to this project.  First was the challenge of wrapping rough-hewn 
beams with alder.  The second was incorporating a light bridge over the range and converting to a 
down-draft cooktop.  These were both vital to achieving the overall ‘feel’ I visualized, and Rick knocked 
it out of the park.

I was very apprehensive for the ‘reveal’ to my husband.  And… he was blown away with the 
transformation!  He loves the open concept, the cohesive flow of everything. It is months later, and he 
still comments on how much he is enjoying the new master suite.  He is now completely on board to let 
Rick and me tackle Phase 2!

We now have a safe, modern concept home that we are so proud to share with family and friends.  I 
have total confidence in Six Sigma Contracting, and absolutely recommend them!  

 PS – Thank you for feeding the squirrels and birds while we were away!  


