
 

 

 

 

 

 

Crosspoint’s 2021 theme is “Women Rising from Trauma”. This theme is a perfect fit as we move 

forward building our Women’s Wellness Campus. This campus will ultimately serve women and   

children experiencing issues related to addiction, homelessness, mental illness and trauma. We will 

provide residential support, behavioral health services and life skills. These services will help         

vulnerable women break the vicious cycle of emergency services, homelessness and incarceration.  

Vision Statement 

Crosspoint strives to be the model of personal and community 
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EDDM RETAIL News from The Summit 

Community Restoration Luncheon 
This year’s luncheon was the first time we conducted this event in a virtual format.  The luncheon concluded our 2020 organizational theme “Serving 

Those Who Served” and featured a keynote speech by Goodwill CEO and retired Major General Kevin Bergner. He spoke to the importance of 

providing services to our military Veterans and how Goodwill has partnered with Crosspoint to do just that. 

One again, we were fortunate to have Father Kevin Fausz as our event invocator and KSAT’s Steve Spriester as our Master of Ceremonies.  Steve 

opened the luncheon by sharing 2020 agency highlights, including some amazing program growth and diversification which occurred during the 

Covid crisis.  Steve also received the Richard Goldsmith Volunteer Leadership Award for his many years of service as emcee at our annual 

luncheons through which he has become a subject matter expert on and advocate for Crosspoint services.  Steve has also produced and presented 

powerful stories of tragedy and hope related to issues affecting San Antonio. One such story was In the Shadows, which educated our citizens on the 

scope of challenges faced by those experiencing homelessness. 

Our virtual audience was introduced to seven amazing Graduates of the Year. After hearing about outstanding graduates for six Crosspoint  

programs, a final graduate took the stage to share his own story.  Mr. Gilbert Mendez graduated from the men’s residential reentry program and later 

returned for counseling services through the Veterans & Family Program at the Austin-Cullum Outpatient Center.  At the October Board meeting, 

Mr. Mendez was elected to serve as a member of the 2021 Board of Directors. 

The luncheon attendees also met new Board Chair Natalie Kuhn, and were introduced to incoming board members Kristine Howland, Rick King and Gilbert Mendez.  

Crosspoint’s 2021 Theme 



 

Crosspoint’s Employee of the Year 
For 2020, the Operations Leadership Team has selected Charity Keeling as  Crosspoint’s Employee of the Year.  Charity just completed three years as 

a Residential Monitor with Crosspoint’s Residential Reentry Center program.  In that short time she has proven herself a leader among her peers and 

she has taken on the task of training and coaching new staff. Her compassion and respect are demonstrated daily in her interactions with clients and in 

the confidence her supervisor has in her abilities.  Congratulations Ms. Keeling!    
 

The 2020 nominees for Employee of the Year were: 

 

Advisory Board and Contractor Awards 
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Charlotte K. Jorgensen received the Compass Guidance Award for the first half of 2020.  Charlotte volunteered her time to obtain and 

analyze residential market data for three of our four facilities in order for Crosspoint to establish CP Legacy Assets as a 501(c)(2)  

organization to hold title to agency real estate and to manage its real estate separate from Crosspoint’s social service activities.   

Melvin Braziel was presented with this prestigious award for the second half of 2020. Entirely of his own initiative, Melvin  

engaged in a personal door-to-door signature gathering campaign to garner the support of Dellcrest residents for the Women’s Wellness 

Campus.  His one-man effort to personally persuade fellow citizens of the importance of serving vulnerable moms and babies clearly played 

a role in gaining City Council zoning approval for the campus.  

AlamoTech CEO Tom Sahin received the CEO’s Award for Contractor Excellence.  This award formally recognizes the commitment to  

excellence of Tom & his staff as reflected in their years of dedication, initiative and resourcefulness in strengthening Crosspoint’s IT system. 

At our luncheon, the following graduates were honored for their outstanding accomplishments, perseverance and continued success in their transition and restoration: 

 
 
 
 
 
 
 

Our graduates have overcome life obstacles and were recognized for their strengths and commitment to embrace change. They have successfully managed  

issues stemming from addiction, mental illness, homelessness, family losses and incarceration. We celebrate their lives and their successes. 

● Margie Aguirre, Behavioral Health Transitions, six years at Crosspoint ● Paula Nunez, Administration, Support, nine years at Crosspoint. 

● Diane Baughman, Veterans program, has three years at Crosspoint. ● Heriberto Sandoval, Residential Reentry Center, 18 months at Crosspoint. 

● Gerald Bruns, Administration, HR, two years at Crosspoint. ● Cherie Spruell, Casa Mia is finishing her first year at Crosspoint. 

Crosspoint’s Graduates of the Year 

● Tara Cournoyer – Residential Reentry Program at Alvarez House ● Dallis Broughton – Austin Cullum Outpatient Center 

● Gilbert Mendez – Residential Reentry Program at The Summit ● Antoinette Villa – Esperanza Court at Alvarez House 

● Christopher Lambright – Behavioral Health Transitions at Hall House ● Julie Ball – Casa Mia at Pryor House 

● Mark Ranney – Veterans Program at The Summit  




