
 

 

 

 

 

Vision Statement 
Crosspoint strives to be the model of personal and community 
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EDDM RETAIL News from The Summit 

Women’s Wellness Campus 

Staff Development in Trauma-Informed Care 

Progress continues on the development of the Women’s Wellness Campus (WWC).  A Visioning Committee comprised of 19 leaders from the faith community,  

service providers, neighbors, elected officials, health and behavioral health experts and former clients came together to provide guidance in the design of the  

campus.  For six months, the Visioning Committee worked determinedly to complete all of their objectives.  As their final task, the  

committee formed four work groups to provide ongoing advice in the following areas: Campus Ideation; Design; Services and Donations.  

A local architect has been selected to help design the campus and a local construction company to build it. The most  

recent development in the project is that a new partner has joined Crosspoint and the UT Health School of Nursing.  We are proud to  

announce that WestCare Foundation will be serving the project by developing supportive housing for the moms and  babies after they 

complete campus services.  WestCare VP Beverly Watts Davis met with Drs. Kevin Downey and Lisa Cleveland to discuss how WestCare 

can work together with UT Health School of Nursing and Crosspoint to deliver seamless, integrated services for WWC clients both during 

and after their campus experience. 
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Through a collaboration between University Health and the City of San Antonio, the Institute for 

Trauma-Informed Care was created. The Institute is responsible for providing an array of training, 

technical assistance and coaching opportunities to agencies and organizations choosing to become 

certified in Trauma-Informed Care.  Crosspoint is one of several organizations that has been selected 

to participate in becoming a Trauma-Informed Care Certified Organization. We attended an 

orientation on April 15th and will continue to participate for the next 12-18 months to become  

certified. Given the incidence of trauma in those we serve, we realize the importance of all our staff  

being trauma-informed. This is a critical step in being better prepared to make an even greater  

impact in the lives of the citizens who are engaged in Crosspoint services. 

 



 

2021 marks the first year we had an exclusive staff celebration event.  The event was both live (at The Summit library) as 

well as on Zoom.  “Celebrating our Champions” was this year’s theme.  We provided lunch and a small gift to all 

Crosspoint employees to show our appreciation.  We intend to conduct this event annually to acknowledge our staff and 

all the hard work they do.  We individually recognized those who had the most overtime hours as well as those who 

demonstrated Values In Action, and lastly we announced staff anniversaries.  We also had special recognition for staff 

who went above and beyond the call of duty during the February snow storm.  We want our staff to get the message that 

we know Crosspoint can change lives and strengthen our community only as a result of their unwavering efforts. 

Employer Spotlight  - Goodwill Industries Provides 2nd Chances  
 

Community Corner 
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On April 3rd, two volunteers from the Residential Reentry (RRC) program and the Vets program planted Crosspoint’s  

Community Garden after they spent the preceding week cleaning the garden, turning soil and planning their planting.  The 

harvest from the garden will be used to provide local food banks with a supply of tomatoes, peppers, squash, cucumbers 

and beans.  

On April 17th, 13 program volunteers from RRC, Vets, and the Women’s Wellness Center joined four Crosspoint staff (and a 

family member) in lying sod at a Habitat for Humanity development in Von Ormy.  Our volunteers worked quickly disposing 

of 8 pallets of sod and getting to meet the homeowner and her son. 

In celebration of April 2021 being Second Chance Month and the last week of April being Second Chance Week in Texas, Crosspoint wanted to thank 

and honor Goodwill Industries, one of the most dedicated partners to our returning citizens.  Goodwill has provided employment, vocational and  

educational opportunities for approximately 350 of our Crosspoint residents.  Through their Job Readiness and CDL programs, Department of Labor 

grants, routine employment through their retail stores and local contracts they have changed lives and our community as a whole.  By providing  

opportunities for reintegration and restoration, providing pro-social support and meaningful employment, Goodwill assists in reducing the likelihood 

of engaging in criminal activity for our residents.  Likewise, we believe that Goodwill has benefitted from Crosspoint.   They have hired and promoted 

talented men and women that have remained employed at Goodwill since their stay at Crosspoint.  Thank you Goodwill for your partnership, your 

dedication and commitment to changing lives.  
First Annual Staff Celebration 


