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STRENgThENiNg 
SUPPORT STRUcTURES

Chicago’s near west suburbs of Berwyn, Cicero, Stickney, Forest View, and Lyons are often referred 
to as hard scrabble communities. They attract working-class families who pour their heart and 
soul into achieving the American Dream. Approximately 90 percent of the kids we serve are 1st 
or 2nd generation Latinx immigrants, 85 percent reside in low-income households, and nearly 40 
percent live in single-parent homes. Our students are smart, passionate, resourceful, and 
resilient. However, the pandemic has really put our kids’ resiliency to the test.

The communities we serve had some of the highest death rates in Illinois from Covid 19. 
Our residents also lost income and jobs during the pandemic, and many do not receive federal 
funding due to their immigration status. Those with jobs were primarily frontline workers who 
showed up to work every day making it possible for workers in more affluent communities to 
work remotely. Covid 19 laid bare the inequities in income, education, housing, healthcare, 
technology, and food security that can no longer be ignored.

For our kids those inequities translated to having to watch their younger brothers and sisters 
all day while their parents worked, while simultaneously trying to keep up with remote classes. 
Prior to the pandemic, our youth already faced considerable challenges to get ahead. Only 
fifteen percent of students in Morton High School District 201 (YC’s service catchment area) 
met or exceeded national standard SAT ELA test scores (compared to 37 percent state scores). 
Morton District 201 had an 18.3 percent chronic truancy rate, an 83 percent graduation rate, 
and a 5 percent drop-out rate, varying significantly from state averages.

Community violence and trauma also profoundly affects many of our youth. 57% of youth 
surveyed reported being slapped, punched, or hit by someone else, and 25% report being 
threatened with physical violence. Additionally, fifteen youth reported seeing someone attacked 
or stabbed with a knife, 33 reported seeing someone point a real gun at someone else, and 22 
reported seeing someone shot or shot at with a real gun. It is not surprising that 44% of students 
who completed a trauma symptom checklist scored at a level which indicates moderate to severe 
Post Traumatic Stress Disorder. 

But what is most frightening of all is the fact that we have recently lost seven children in our 
community to suicide, including two in middle school. That is a five-alarm fire call to action that 
demands everyone’s attention. Youth Crossroads has responded by strengthening the support 
structures that youth in our community need to achieve success in school, at home, in their 
community, and in life:



·   We have increased our counseling presence
at Morton District 201 high schools and Berwyn 
middle schools to provide counseling services, 
trauma response, and crisis intervention.
 
·   We strengthened our after-school enrichment 
programs in Berwyn middle schools.

·   We offer youth leadership training, mentorship, 
college and job readiness programs, and community 
service to high school students.

·   We have distributed 150,000 pounds of fresh food 
and nonperishable items to 4,000” families in need, 
and have hosted numerous vaccination events and 
educational campaigns.

Looking towards the future, we are filled with 
optimism about the positive impact YC can have 
on the youth in our communities.  While we have 
guided, supported, and inspired thousands of
youth to meet life’s challenges, we also know that 
we have only begun to scratch the surface of what 
is possible. What our students need most are 
stronger support structures in their lives.
 
All middle and high school students should 
have access to high-quality after-school 
enrichment programs to keep them engaged 
during the critical period from the end of school 
to when parents get home. They need youth 
leadership and development, and service programs 
that produce peer leaders, mentors, and tutors 
to serve their community. They should have 
access to community counselors free of charge, 
regardless of what school they attend.

With your support, 
we can make all this happen.
 

Josephine DiCesare          Gilbert Pena
      Executive Director  President, Board of Directors 

Past is Prologue 

The past year has brought many 
changes to Youth Crossroads.  
Executive Director, Dave Terrazino, 
retired in June after 18 years of 
service. Under his leadership, 
the organization was renamed, 
rebranded, and moved to its new 
permanent home. I bring to 
Youth Crossroads an extensive 
background working for nonprofits 
that serve families in dynamic and 
diverse communities. 

I was attracted to this organization 
because of its reputation for 
providing excellence in counseling 
services, crisis intervention, school 
and community-based trauma 
response, youth development, 
after-school enrichment, youth 
leadership, and community
engagement. While our plan is to
build our organizational capacity 
to serve more in our community, 
we remain committed to providing 
stabilization services for youth, 
families, and schools in Chicago’s 
Near West suburbs.

 
 
 
 
 
 
 
 

 Josephine DiCesare
   Executive Director



MiSSiON

Youth Crossroads supports youth, 
guiding them through life’s 
challenges, and inspiring them 
to discover new opportunities 
for personal development, 
healthy relationships, and positive 
community involvement.

ViSiON
Youth Crossroads seeks to provide 
youth with a comprehensive system 
of support, positive structures, 
and role models to help them 
navigate the personal and 
academic challenges they face 
in their daily lives, including 
counseling services, mentorship, 
tutoring, after-school enrichment 
programs, youth leadership 
training, college and job readiness, 
and community service.
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ProGraMs  
anD serViCes

CounselinG serViCes   ·   Crisis resPonse 
Youth leaDershiP   ·   Y.C.a   ·   B.u.i.l.t.



SERVicES OffEREd

We provide high school and middle school students with individual counseling and group 
support programs during the school day to help them deal with anger, trauma, and other issues 
that cause academic under-performance and social/emotional instability. We focus on reducing 
the negative effects of violence, trauma and other life difficulties while building new skills and 
attitudes to help young people move forward in safe and productive ways. All services are 
offered free of charge in English and in Spanish to youth in our service area.

STRATEgiES ThAT wORk

 ·   Powerful interventions – we build authentic, trusted, safe relationships
 ·   shame resilience – we form relationships built on empathy
 ·   trauma informed mindfulness – we focus on being present in the here and now 
 ·   trauma informed care – realize, recognize, respond, resist re-traumatization
 ·   trauma informed social justice lens to discover the source of the pain and determine
     how best to assist

whAT wE hELP yOUTh AchiEVE

 ·   Improved school attendance and performance
 ·   Better peer and family relations
 ·   Enhanced sense of self-worth
 ·   Build a heightened sense of trust towards important adults in their lives
 ·   Reduced school truancy and suspensions, street-gang association, fighting, 
     bullying, illicit drug and alcohol use, depression, self-harm tendencies, 
     and community-related delinquency

cOUNSELiNg SERVicES

anDrew, Student

Andrew is in middle school and is referred for counseling services because 
he is struggling in school and with peers. Andrew lives with a great aunt because
 his father is in jail for murder. 

In talking with the guardian, we discover that Andrew’s negative behaviors appear 
to be increasing as the possibility of his father’s release from prison is coming up. 

Andrew is participating in a SPARCS group focused on helping him 
to deal with chronic distress and individual counseling. 



whAT wE dELiVER

YC trauma-informed education services
 

· Create a safe and confidential support group for teachers

· Provide workshops for parents on the effects of Adverse Childhood Experiences & COVID

· Handle with Care Initiative to provide school personnel with discreet notice when a student 
has been involved in a traumatic event, including domestic violence, a shooting, witnessing a 
malicious/violent act, or a drug raid at home

social emotional learning

· Educate youth on mental wellness related to the COVID 19 pandemic

· Present SEL lessons to incoming high school freshmen as part of summer Bridge program

· Provide in-school crisis support services to students and staff affected by student / staff death 
or suicide attempt

Year-round support

· YC Staff provide school-based counseling through the school year at Morton East High School, 
Morton West High School, the Morton West Freshman Academy, Morton Freshmen Center Morton 
Alternative, Heritage Middle School, Freedom Middle School and Lincoln Middle School 

· Counseling services continue throughout the summer at our building and Morton District 201 
summer school Bridge program

· We work with schools in May and August to identify youth facing academic and life challenges 
who could benefit from interventions over the summer or early in the school year 

racial equity

· Develop curriculum and activities exploring systemic racism and social justice 

· Identify barriers preventing youth from diverse backgrounds from participating in services and 
strategically work to address

new internship training
 
Each year, approximately twenty interns receive 64 hours of initial training and are then placed 
in a school under staff supervision to work directly with students and complete college graduation 
requirements



YC is the identified agency by the State of Illinois to provide crisis intervention in Cicero, 
Berwyn, Stickney, Lyons, Forest View, Oak Park, and River Forest for run-away and locked-out 
youth with counselors who provide immediate response to a crisis. YC Crisis Counselors are 
available 24/7/365 days a year. Our goal is to reunify the youth with his / her family when it is 
appropriate and help stabilize the immediate crisis which caused the situation to occur. 

Last year, YC counselors responded to 36 crisis interventions and 
eventually succeeded in reuniting all 36 youth to their homes.

Jose, Student

Jose is a sophomore in high school. YC receives a crisis call requesting 
an immediate intervention as the student is afraid to return home. 

A crisis counselor arrives at the school and finds out that Jose came out to his parents as gay 
over the weekend which led to an argument. This morning when he left for school, Jose was told 
he would be going away this afternoon to a clinic where they would give him medicine that would
 get rid of any homosexual feelings he might have. Jose’s parents confirmed the plan though they 
had not confirmed it yet. 

After some mediation, it was determined that the youth would go to a temporary shelter because 
the parents’ religious beliefs would not allow them to have a gay child in their home. Jose stayed 
in the shelter and then transitioned to an older sibling’s home while family counseling is being 
provided to the family.

Crisis resPonse

Get inVolVeD!
Visit our website for more information
about our programs and services:

youthcrossroads.org



YLP has trained thousands of local teens to lead 150(+) community service projects building 
their capacity for self-reliance, self-sacrifice, social responsibility, and mentorship. YLP offers 
youth leadership training, college and job readiness workshops, stress reduction, and outdoor 
adventures to help students build self-confidence, teamwork, and a sense of connection and 
belonging giving them more control of their future.

Youth leaDershiP

Our after-school enrichment programs for Berwyn middle school students provide 6th - 8th 
graders with the social-emotional, relational, and academic support they need by building 
connections to each other, high school mentors, trustworthy adults and their community.

Y.C.a. (Youth.Connections.academics) 

Provides middle-school students with a positive and safe summer program that allows them 
to participate in arts, STEM, SEL, recreation, and team-building activities; help bridge the summer 
learning gap; interact with high school role-models; and have fun. Students also attend field trips 
catered to developing their specific skills and interests. 

YC partners with the Greater Chicago Food Depository Summer Nutrition program to provide 
students with daily breakfast and lunch. 

B.u.i.l.t. (Building unique individual leaders today)



Gianna, Student

Gianna is a freshmen in high school. She is referred to the YLP program 
after she graduated 8th grade by her middle school counselor. 

In her old school Gianna was expelled for fighting and possession of marijuana. 
She needs community service hours for her probation and knows she must take it seriously. 

Gianna comes to the youth leadership program and has a hard time adjusting 
to the other students in program, even has an altercation with a group of girls. 

After a year in the program, she is speaking publicly at YLP press events, serving as a High School 
mentor, and has over 1,000 community service hours in the program. Her school life is thriving 
she’s receiving all A’s and B’s and has not gotten into one fight since starting High School. 

SERVicES OffEREd
· leadership training provides youth with the skills, knowledge, and empowerment to serve 
their local community and beyond:

 ·   Weekly volunteer opportunities
 ·   Monthly support for community food pantries
 ·   Public speaking opportunities
 ·   Mural installations 
 ·   Youth leaders help develop community service, recreation, and leadership training 
     opportunities

· College readiness program – ISAC workshops on completing college applications, 
FAFSA, college savings, scholarships, resume building, local and overnight college visits

· Job readiness program – Workshops on resume writing, job search, interview skills, 
career develop, and job training

· sel training – Workshops on addressing anxiety and depression

· recreation and overnight camping

SkiLLS wE dEVELOP
Leadership   ·   Community service   ·   Belonging and connections
Confidence   ·   Teamwork   ·   Control (of their lives and future)

Youth leaDershiP



whAT wE AccOMPLiShEd iN 20-21
· Kept youth connected and engaged during Covid-19 lock-down by distributing 
200 kits weekly to community members and families during the pandemic. 
Kits included social-emotional learning activities, arts & crafts project materials, 
STEM activities, life skills lessons, and snacks

· Provided virtual programming three days a week for middle school students, 
met three times weekly via zoom and once a week in person 

· Offered recreational activities for youth in program in local parks 
and outdoor spaces as weather permitted

· Community service: 

Helped paint and install four murals   ·   Adopt a family    ·   Turkey and tree giveaway 

Weekly kit distributions    ·   Street, Trail, and Invasive species removal/ cleanups 

200 “Thank you kits” for teachers   ·   Volunteer opportunities at Feed My Starving Children

· one step ahead: Every year our Youth Development College Interns fundraise 
for our “One Step Ahead Scholarship”. This year four of our seniors were selected 
to received $750 that will go towards their College Financial needs.



CoMMunitY we serVe

sChools
Morton Freshman Center

Morton West High School 

Morton Freshman Academy

Morton East High School

Lincoln Middle School

Morton Alternative School

Heritage Middle School

Freedom Middle School

inCoMe
Extremely Low 58%
Very Low 26%
Low 12%
Moderate or Above 4%

aGe
16 to18 38%
13 to 15 43%
12 and younger 15%
10 or older 4%

ethniCitY
African American/Black 8%
Caucasian 6%
Latinx 80%
Other 6%

GenDer
Female 59%
Male 35%
N/O 6%

loCation
90% are 1st or 2nd generation Latinx immigrants
40% live in single parent households
63% live in Berwyn, 32% live in Cicero, 5% live 
in Lyons, Stickney and other surrounding areaour area



food Distribution events - The COVID-19 pandemic shined a spotlight on food insecurity 
in our neighborhoods.  Over the last 18 months, we have distributed over 150,000 pounds of 
food to families in need through partnerships with Immanuel Lutheran Church, World Vision, 
Rainbow Push Coalition, CBS Food Depository, Ebenezer CRC, Vida Abundante, and United Way. 
Visit our calendar for upcoming events.

Vaccine distribution and education events - Health, education, and income disparities in our 
community have presented unique challenges in persuading Berwyn and Cicero residents to get 
their Covid 19 vaccine. Youth Crossroads, which is a trusted resource in the community, plays 
a leading role in providing residents with accurate and reliable information about vaccines and 
overcoming widespread misinformation. YC also hosts monthly vaccination events serving 1st 
and 2nd generation populations that have proved challenging for healthcare workers to reach.

workshops - Youth Crossroads’ workshops are available to school districts, community 
organizations, police departments and business groups on a wide variety of topics related to 
youth and family development, including trauma training for police, school counselors, teachers, 
and administrators, bullying prevention, child development, healthy family communications, 
discipline, and understanding the effects of trauma on healthy development.

sponsor sel (social emotional learning) for the CoViD health ambassadors to address the 
mental health crisis in community resulting from the COVID 19 pandemic.

CoMMunitY enGaGeMent



YC serves as fiscal agent of the Cicero Community Collaborative (CCC) involving over 60 
organizations in strategies and initiatives to improve the health and well-being of youth 
and families in the Cicero community. CCC builds collaborations schools, government, police, 
and service providers to address larger social issues in the community. 

in the last year, CCC delivered:

 · CCC emergency fund relief provided $500 to 366 families. These funds were created   
 to support cash relief/assistance to meet emergency needs (rent, utilities, food, medical,  
 etc.)  Priority was given to individuals that were not eligible for unemployment and/or will 
 not benefit from federal stimulus funds as well as families who lost employment wages, 
 and/or housing because of the COVID outbreak

 · high school CCC Youth ambassadors program provided $40 food vouchers to 50 
 seniors in the community. During the five-week program, eight Youth Ambassadors 
 developed leadership skills through community service

 · health & safety Committee presented a virtual resource fair 
 with 30 organizations providing their services and resources to our 
 community members

CiCero CoMMunitY CollaBoratiVe

ariana, Mother

Ariana Rodriguez is a mom of three who has lived in Cicero for 25 years. Ariana is a stay-at-home 
mom, and the only source of income comes from her husband who works in the restaurant industry. 

During the pandemic, Ariana’s family was faced with three months of hardship when her husband 
was laid off work. Ariana and her family have come to rely on Youth Crossroads when they needed 
it the most. Youth Crossroads food distribution events have helped Ariana put food on her table on 
many occasions. 

Youth Crossroads partner, Inner City Impact, was also able to deliver food to Ariana’s doorstep 
when the whole family tested positive for COVID 19. YC is also the fiscal agent for Cicero Community 
Collaborative, which provided cash assistance to Ariana’s family when they were not able to pay their 
bills because of the loss of income.



iMPaCt
10,726
Total number of 
individuals and 
families served

18,687
Total number 
of direct service 
hours received

36 Crisis 
Intervention for 
runaways and 
lockout

3,317 
school-based counseling

317 Individual SBC
1,801 Group YD
265 Intake and referral
838 ACES Training

36 Number of 
youth reunited 
with their families

181Students 
in after-School 
Programs 

86 Students in 
Youth Leadership 
Programs

Community Programs
Food Distribution: 4,000 families served 150,000 pounds of food

63 Community Education  2,856 Take Home Activity Packets
10 Health Ambassador Training  405 Health Ambassador Outreach  
 

20 Number of 
youth mentors

10 Number of 
health ambassadors

95% Number of 
students in youth 
develoment programs 
that went on to college 



Youth empowerment
We help youth recognize, develop, and utilize their 
unique skills, attitudes, and opportunities that 
maximize personal growth and healthy relationships

family / Parent Participation
We support parents to become fully engaged and 
responsible for the healthy development of their family

accessibility 
We provide services at no cost and in safe, accessible 
facilities. 

trauma-informed
We operate as a trauma-informed organization, seeking 
opportunities to build resiliency in individuals, families, 
and community 

Cultural sensitivity 
We maintain a culturally diverse and sensitive 
environment in all activities including direct services 
and community outreach 

Collaboration 
We maximize opportunities for youth and family 
development through strong, effective partnerships 
with community resources

adaptability & innovation
We continuously adapt to changing community 
conditions and innovate new services that meet 
the social-emotional needs of youth and families.

equity and racial Justice
We support and work towards equitable systemic 
changes in our organization, schools, social services,
financial, justice and other systems

Values What our 
youth have 

to say

“The high school youth mentors 
are awesome. They always made 
me laugh and are very friendly” 

“I wish the program was 
there every day, all day” 

“I want to be a mentor” 

“The people they are always there 
to help you. For me it became a 
safe place to come and destress”

“They became like a family to me. 
All the while they were preparing 

me for what comes next” 

“The people there, everyone is so 
accepting, and makes you feel 

right at home! It’s impossible to 
feel left out in the program” 

“The sense of community 
I genuinely feel I am part of 

and a feeling of being included 
fully in the program. 



As outlined in this report, Youth Crossroads offers high-quality counseling services, youth 
development, after-school programs, and community engagement. While we are proud of 
our work transforming the lives of thousands of youth and families in our community annually, 
we also recognize there are many more who are not being served. We are committed to 
expanding our programs in the following areas:

next stePs

new school-based counselors – All Berwyn and Cicero 
schools will have access to counseling services

Adding a community counselor to the staff – Youth and 
families will have access to counseling services outside of schools

Paid opportunities for high school students to 
participate in our programs – High school students should 
be compensated for their contributions to serving our community

expanding after school programming into area 
schools – Youth in our community will have greater access to 
after-school programs in the arts, humanities, and technology 
to develop their creative and entrepreneurial skills 

Providing services for youth with special needs
Youth with special needs in our community will have greater 
access to counseling and youth development programs

Comprehensive Job training Porgrams
Give high school students the foundational skills they need to 
get jobs in the building and trades, information technology, 
healthcare, arts and entertainment, and sustainability industries, 
as well as become entrepreneurs

esl classes – Develop an intergenerational program to connect 
youth leaders with seniors in the community

1
2
3
4

5
6

7



fY 2021 finanCials



Partners
1st Congressional Church of Berwyn   ·   Allstate Insurance Company

Berwyn’s 2nd Ward Alderman   ·   Berwyn’s 8th Ward Alderman   ·   Berwyn Democrats
Berwyn Firefighters Local 506   ·   Berwyn Kiwanis Club   ·   Berwyn Police Department

Berwyn Recreation Department   ·   Berwyn Public Health Department   ·   Berwyn Public Library
Berwyn’s Women’s Club   ·   Bridgeview Bank   ·   Bridgeview Circuit Court   ·   Catholic Charities

CBS Food Depository   ·   CEDA Near West   ·   Central States SER
Chicago School of Professional Psychology   ·   Children’s Center Berwyn/Cicero

Children’s Clinic of Oak Park   ·   Committee to Elect Lovero   ·   Cicero Emblem Club
Cicero Family Services & Mental Health Center   ·   Cicero Police Department

Cicero Community Center   ·   Cicero Voters Alliance   ·   Cicero Youth Task Force
Citizen’s Community Bank   ·   Concordia University   ·   Cook County Probation Department

Corazon Community Services   ·   Democratic Citizens of Berwyn   ·   DePaul University
Dominican University   ·   Ebenezer Christian Reformed Church   ·   Family Focus

Hartgrove Hospital   ·   Illinois Department of Children and Family Services
Illinois Department of Public Health   ·   IMPA Police Association   ·   Immanuel Lutheran Church

Lewis University   ·   Lincoln Middle School   ·   Logan Square Neighborhood Association
Loyola University   ·   Morton Community College   ·   Morton District #201 East Campus

Morton District #201 West Campus   ·   Morton District #201 Freshmen Center
National Lewis University   ·   Northeastern Illinois University   ·   Office Max, Inc.

Open Door Shelter   ·   PAV YMCA   ·   Partners in Health   ·   Pillars
Pilsen Little Village Community Mental Health Center Inc   ·   Rainbow Push Coalition

Riveredge Hospital   ·   Roosevelt University   ·   SEIU Local 73
Shelter Inc.   ·   Sokol Tabor Hall   ·   State Representative Lisa Hernandez

Stickney Police Department   ·   Teen Living Program   ·   Thrive Counseling
Trinity Community Church   ·   University of Chicago   ·   University of Illinois Extension Program

University of Notre Dame   ·   Vida Abundante   ·   Women of Moose Berwyn
World Vision   ·   Youth Outreach Services

suPPorters
1st Ward Alderman Scott Lennon   ·   Berwyn 708 Mental Health Board

Berwyn Community Development Department   ·   Berwyn Development Corporation
Berwyn Park District   ·   Berwyn South School District 100, Freedom Middle School

Berwyn South School District 100, Heritage Middle School   ·   Brinks Hofer Gibson & Lione
Brookfield Financial Plans Inc   ·   Byline Bank   ·   CarMax Foundation 

Chicago Community Trust   ·   Cicero 708 Mental Health Board   ·   City of Berwyn
Healthy Communities Foundation   ·   Illinois Department of Human Services

Illinois Statewide Parent Mentor Initiative    ·   MacNeal Hospital   ·   McMaster Carr 
Michael Reese Trust   ·   Nathan Cummings Foundation   ·   Paul M. Angell Foundation

Republic Bank   ·   Town of Cicero   ·   UPS-Hodgkins Facility    ·   United Way of Metro Chicago

Partners anD suPPorters



Jezebel Acosta   ·   Don Allen   ·   Richard Allers   ·   Nora Aurelio   ·   Denise Baker   ·   Amy L. Barth   
Beth Baynes   ·   Mary France Bazan   ·   Chelese Belmont   ·   Kathy Benjamin   ·   John Bensfield

Tom Benson   ·   Berwyn Development Corp   ·   Berwyn School District 100   ·   Carol Best
Amber Bixler   ·   Chris Bobowski   ·   Ed Bobowski   ·   Cicely Brookover   ·   Nathaniel Brown

Brenda Butler   ·   Byline Bank   ·   Byline Bank   ·   Claudia Campos   ·   Nellie Carlos
Ron Carlson   ·   Kristy Cavanaugh   ·   Joanna Chavez   ·   Vivian Chavez

Chick-Fil-A   ·   Dorothy Chiero   ·   City of Berwyn 3rd Ward   ·   Marlene Comella
Compassion United Methodist Church   ·   Ramiro Cosajay   ·   Gino Costabile   ·   Simon Cruz

Cummins Sales & Service   ·   Mary Curtin   ·   Maria De Leon   ·   Ricardo Delgado
Michelle Desideri-Sojka   ·   Josephine DiCesare   ·   Dominguez Law Firm, P.C.   ·   Mary Drenth

Susan Dupont   ·   Lisa Dvorak-Spitler   ·   El Milagro   ·   Lucile Evans   ·   Alice Farrell
Jim Finnerty   ·   First Lutheran Church of the Trinity   ·   Kevin Flynn   ·   Cynthia Focareto

Linda Sokol Francis   ·   Jennifer Frison   ·   Allan Frostman   ·   Eduardo Garcia
Elena Gardea   ·   Lauren Gestes   ·   Sonia Gestes   ·   Dina Giurini-Gordon

Catherine E. Goldhaber   ·   Carla Gomez   ·   Scott Gourley   ·   Aurelio Govea
Dawn Grabowski   ·   Susan Greenberg   ·   Daniel Gregus   ·   Kim Grigsby

Maria Grzadziel   ·   Luis M. Gutierrez   ·   Brittany Hanson   ·   Marcus Harkness   ·   Patricia Hays   
Carol Heller   ·   Donata Heppner   ·   Nestor Hernandez   ·   Kerri Howard   ·   Laura Hutchinson

James Irmis   ·   Italian American Civic Org of Berwyn   ·   Terri Janczy   ·   Judith Jeske   
Therese Klausler   ·   Susan Knapp   ·   Elizabeth Knepper   ·   Nora Laureto

Scott Lennon   ·   Linares & Associates Inc.   ·   Ruben Linares   ·   Robert J. Lovero   ·   Annie Luck
Ariana Macedo   ·   MacNeal Hospital   ·   Patricia Madai   ·   Cristina Madoch   ·   Lisa Mahan

Daisy Marquez   ·   Kathleen Martin   ·   Linda Tiffin Mascorro DDS   ·   Julia McAleer-Forte
Stephen McCarthy   ·   Joseph McKeon   ·   Sam Melendez   ·   Maria Mendez   ·   Meghan Meyer

Scott R Meyer   ·   Maria Monroy   ·   Morton Freshman Center Support Service Team
Morton West Support Services Team   ·   Eduardo Mujica   ·   Nadine B Mungai   ·   North Berwyn 

Park District   ·   Sonny Nuccio   ·   Eileene Nystrom   ·   Amelia Orozco   ·   Elida Ortiz
Natalie Palm   ·   Marc Papiernik   ·   Lupe Pasillas   ·   Margaret Paul   ·   Gilbert Pena

Tony Pena   ·   Nicolette Penaranda   ·   Rocio Perez   ·   Jane Perkins McKeon
Rosario C. Pesce Ph.D.   ·   Dennis Peterson   ·   Cathy Pierson   ·   Christine Prendiville

Consuelo Puente   ·   Jose Ramirez   ·   Shannan Reeve   ·   Republic Bank   ·   Maureen Roberts
Luz Rocha-Serrano   ·   Robert Rocotello   ·   Tayra Romo   ·   Angelica Ruiz   ·   Cynthia Saldaña

Ramon Sanchez   ·   Sarah’s Inn   ·   Steven Schwartz   ·   Joanie Schwinn   ·   Abigail Segovia
Yesenia Servin   ·   Beverly Shaughnessy   ·   Gerald & Eileen Sojka   ·   Daniel Stanovich

Jayme Stine   ·   Paul Styrna   ·   Sarah Styrna   ·   Team Shorty Foundation   ·   Maria Tellez
David Terrazino   ·   Kathryn Terrazino   ·   Stephen J. Terrazino   ·   Teri Terrazino

Amy Terrones   ·   Rosa Terrones   ·   Carmelita H. Terry   ·   The James Joyce Irish Pub
Carmen Torres   ·   Toynk Toys   ·   Trinity Community Church   ·   Sandra Van Goethem

Marianne Vertuno   ·   Teresa Villalobos   ·   Jaclyn Wallen   ·   Joel Wallen   ·   Beverly Weable
Cheri Williams   ·   YS Credentialing   ·   Oscar Zamudio   ·   Rene Zankl   ·   Valarie Zeilmann

Donors



staff anD BoarD leaDershiP

BoarD of DireCtors

Gil Pena, President
City of Berwyn

Chris Bobowski, Vice President
Chicago Board of Trade

Kathy Benjamin, Treasurer

rocio Perez, Secretary
The Arc of Illinois

aDMinistration

Josephine DiCesare, MA 

Executive Director

CounselinG

Michelle Desideri, MA, LCPC, CCTP

Director of Counseling Services

tayra romo, MA, LPC, NCC 

Associate Director of Counseling Services

Chandace Campbell, MA

School Based Counselor

Youth DeVeloPMent

Briani shorter, MSW

Youth Development Director

lyric westbrook, BA

Youth Development Assistant Director

Norman Alexandroff, BA 

Marketing and Development 
Coordinator

elida ortiz, BA 
Parent & Community Liasian
Administrative Support

Claudia Campos, MSW

School Based Counselor

natalia Dorsz, MA

School Based Counselor

Morgan eslinger, MA 
School Based Counselor

nicholas Miller, MSW

School Based Counselor

natalie Palm, MA

School Based Counselor

Jacquilyn frausto, BSW

Youth Development Specialist

olivia Paplaczyk, BA

Youth Leadership Program Specialist

arafat olori, BS

Youth Development Specialist

Katrina Diaz, MA

Youth Development Counselor

Denise Baker
Byline Bank

nestor Corona
Aspira High School

Kim Grigsby
Ensemble Español 
Spanish Dance Theater

emily lafave
BMO Harris

David Miranda
WGN and Tribune Media

amelia orozco
Hawkins Parnell 
Thackston & Young



helP Blaze a new Path

Volunteer
Use your skills and experience
 to make a lasting impact on 
youth in your community

sPonsor
Help build a comprehensive 

system of support to help 
youth and families in your 

community succeed 

Partner
Join our team of corporate and 
community partners who are 
working with us to make a 
difference in your community

liKe
and follow us on social media 

@youthcrossroads and our 
newsletters to get the latest news 

and stories of our community





Youth Crossroads, Inc.
6501 stanley ave, Berwyn, IL 60402

    708.484.7400

       contactus@youthcrossroads.org


