
 

Location: 3250 W. Britt David Rd. Columbus, GA 31909 

Department: FBO  

Position Title: FBO Manager 

Status: Full-time (exempt) 

Hours: Monday-Friday 8:00AM-5:00PM 

Salary: $80,000-$115,000 

FBO Manager’s Job Responsibilities: 

The FBO Manager executes the leadership, administrative, and financial functions associated with the 

delivery of first-class, industry leading fixed base operation (FBO) products, services, and facilities by 

performing the following duties and responsibilities in a safe, secure, and efficient manner:  

Job Duties: 

1. Provides leadership development for the Line Operation Supervisor and Customer Service 

Supervisor. Empowers Supervisors and FBO team members, provides resources for team to excel 

within their positions, and provides opportunities for professional development. 

 

2. Establishes, promotes, and monitors high standards of customer service throughout the FBO’s 

activities and delivery of FBO products, services, and facilities. Inspires and cultivates a culture of 

positive, people-focused service. 

 

3. Establish a culture that promotes safety through daily observations, shift briefings, routine audits, 

monthly staff meetings, training, and a Safety Management System (SMS).  

 

4. Partners with the Director of Marketing and Air Service Development in the development of 

strategies and procedures using marketing, promotion, and advertising to identify, attract, and secure 

new based aircraft tenants, transient customers, and retain both existing based aircraft tenants as well 

as regular transient customers. 

 

5. Coordinates with the Airport Director to develop and implement the FBO’s annual and long-term 

goals and associated objectives and action plans. 

 

6. Coordinates with the Director of Finance to prepare and administer the FBO’s operating, and capital 

budgets and implements pricing programs. 

 

7. Analyzes monthly performance of fuel sales and other services. Monitors monthly 

expenses/revenues to ensure actual performance is within budget expectations.  

 

 



8. Ensures all FBO activities and delivery of FBO products, services, and facilities are in compliance 

with the Airport Commission’s and other federal and state standards and applicable legal 

requirements. 

 

9. Oversees the FBO’s administrative functions as necessary including but not limited to: 

 

a) Assisting the Supervisors and the HR Manager in interviewing and hiring. 

b) Execution of performance evaluations and/or feedback and disciplinary actions. 

c) Addressing complaints and resolving issues. 

d) Coordinates repairs and maintenance of facilities with the Maintenance Manager. 

 

10. Manages the hangar leasing for the Columbus Airport Commission. 

 

11. Performs other duties as assigned. 

 

 

FBO Manager’s Skills, Knowledge, and Experience Include: 

 

• Considerable knowledge of the operation, administration, financial, and organizational aspects of 

managing an FBO at a commercial or general aviation airport. 

• Skilled in leadership development of team members.  

• Customer service centric with strong interpersonal skills 

• Knowledge of aviation operations to include ground handling standards and fueling. 

• Ability to respond to common inquiries or complaints from team members, customers, regulatory 

agencies, or members of the business community.  

• Ability to effectively present information to public groups, the Airport Director, and Airport 

Commission. 

• Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, 

percentages, area, circumference, and volume.  

• Good working knowledge of Windows-based programs, including Outlook, Word, Excel, and 

PowerPoint. 

 

 

 

Education and Experience: 

Bachelor’s degree in Aviation or Business Management, Marketing, or other related field. At least five 

years of experience in a management position at an aviation or FBO facility.  

 

 

Professional Licenses or Certifications: 

Certificates in aviation training, fire, and fuel quality control required. Private Pilot’s, Certified Aviation 

Manager (CAM) and Certified Member (CM) certifications preferred. Possession of a valid driver’s 

license is required. 

 

 

 



Work Environment: 

 

Work occurs both in both office and outdoor settings. Outdoor work may involve personally performing 

or supervising work including aircraft fueling, towing, and other aircraft ground handling services. During 

the times outdoor work is being performed you may be exposed to loud noises, rain, wind, cold, heat, as 

well as day and night conditions. 

 

Physical Demands: 

 

The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job. While performing the duties of this job the 

employee is regularly required to sit; use hands to finger, handle, or feel; reach with hands and arms, talk 

or hear and lift up to 50 lbs. The employee is occasionally required to stand and walk. The vision 

requirements include close vision. 

 

Travel Required: 

Minimal travel is required. Typically attend FBO or airport related conferences or training. 

 

The Columbus Airport is a drug free work environment. Prior to a final offer of employment, the 

selected individual will be required to undergo a comprehensive background check and drug 

screening. 

I am aware of my duties and responsibilities set forth in this job description and that I am 

employed in an “at will” capacity. 

 

_________________________________   ______________________________ 

Employee Signature      Date 

 

 

Probation Ends:  ______/______/______ 


