
 

  

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

If you are interested in this exceptional opportunity, please submit a detailed resume immediately to: 
Kimberly Sallie 

E-mail: kimberly@gansgans.com 
Phone: (813) 986-4441 ext. 7131 

Should you have any questions in consideration of your own interest, or a referral of a colleague, please contact us at the number above. 

 

Gans, Gans & Associates 
7445 Quail Meadow Road, Plant City, FL 33565  813-986-4441 

www.gansgans.com 

Deputy Director of HCVP 
Cleveland, OH 

mailto:kimberly@gansgans.com
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About CMHA 
Established in 1933 as the first chartered public housing authority in the country, the Cuyahoga Metropolitan Housing Authority (CMHA) owns 
and manages property and administers rent subsidy programs to provide eligible low-income individuals and families quality, safe, affordable 
housing in Cuyahoga County. 
 
Mission Statement 
The mission of the Cuyahoga Metropolitan Housing Authority is to create safe, quality, affordable housing opportunities and improve the quality 
of life for the communities we serve. 
 
Vision Statement 
CMHA’s vision is to be the leader in cultivating safe, sustainable, dynamic communities of choice where everyone can strive for success. 
 
Values 
CMHA’s values govern the actions of all CMHA employee’s and commissioners and establish a standard of excellence for the Authority. They 
embody the values of Commitment, Accountability, Respect, Excellence and Safety in their decisions, planning, and activities, in order to fulfill 
their mission and achieve their vision and better our communities in Cuyahoga County. 
 
• Commitment: mission-focused, sustainability, collaboration and teamwork. 
• Accountability: fiscal responsibility, transparency, integrity and stewardship. 
• Respect: customer service, treat with dignity, honorable and consideration. 
• Excellence: superior performance, cutting-edge, innovative and creative. 
• Safety: secure, free from danger, managed risk and trust. 
 
CMHA by Numbers 
• One of the ten largest Housing Authorities in the country 
• CMHA has 60 developments: 10,000 units 
• Number of Housing Choice Vouchers: 15,000 
• Total number of people served: 55,000 
• Energy conservation programs established 
• CMHA received 7 national awards this year for its program innovation from the National Association of Housing and Redevelopment 

Officials 
Position Summary 
Under the general supervision of the Director of the Housing Choice Voucher Program (HCVP), the Deputy Director of the HCVP is responsible 
for carrying out oversight of multiple service areas within the HCVP.  Provides continuous support in managing a large staff through first and 
second-line managers and supervisors.  Staff includes professional, administrative, technical, and clerical employees.  Performs functions of the 
HCVP Director in their absence. 
Essential Duties and Responsibilities 
• Supervises the daily operations of multiple service areas within the HCVP, including, but not limited to Applications, Contracting, Finance, 

Client Services, Inspections, Administrative Services and Contract Administration. 
• Formulates, with the Director, the HCVP operating budget and budgetary compliance, statutory, regulatory, policy and procedural 

compliance; explains variances and promotes cost-containment measures.  Ensures the timely submission of the HCVP and Housing 
Assistance Payment (HAP) budget. 

• Responsible for oversight of disbursement of funds. 
• Administers HCVP Accounting and Record Keeping ensuring the operational and financial integrity of the disbursements of funds, 

requisition of funds, and accounting systems. 
• Responsible for software/database systems utilization and staff training as they relate to program compliance and efficiencies. 
• Studies the impact of ongoing and proposed measures including, but not limited to, measurement and evaluation of workflow in the HCVP, 

cost and time studies, quality control studies on operations, services and/or procedures, ensures compliance with federal, state and Agency 
program rules and regulations. 

• Responsible for preparation of and analysis of written reports summarizing findings and recommendations to increase program efficiency 
and effectiveness; responsible for generating statistical reports, as necessary. 

• May be assigned to implement solution or recommendations which have been adopted for problem study.  Assists in development of new 
systems, policies and/or programs for the purpose of implementation. 
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• Responsible for staff development and training in assigned areas; trains personnel in completion of standardized activity reports used to 
connect data regarding designated jobs and that may include, but are not limited to, task analysis and time study. 

• Oversight is expected to provide reasonable assurance that obligations and costs are in compliance with applicable laws; and that funds, 
property and other assets are safeguarded against waste, loss, unauthorized use, or misappropriation. 

• Responsible for delivery of cost control analysis and integration of data with local rental market trends and the Department of Housing and 
Urban Development (HUD) data including utility cost analysis. 

• Performs other related duties as assigned. 
Qualifications 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. 
Education & Experience  
• Bachelor’s Degree in Finance, Accounting, Business Administration, Public Administration, or a closely related field required.   
• Master’s Degree preferred. 
• Minimum of three years’ progressive experience in a public housing environment, with emphasis in the HCVP (Section 8) or related field. 
• Minimum of three years’ managerial experience in a large service-oriented field. 
• Expert competencies in Software/Database Systems development and implementation. 
• Extensive experience in customer service delivery with a large client-based organization. 
Skills 
• Broad knowledge of organizational development, management science, and business operations. 
• Broad knowledge of federal, state, and local statues, rules, regulations, policies, and procedures as it related to the HCVP. 
• Ability to deal with many variables and determine specific courses of action. 
• Ability to gather, collect and classify information about internal and external resources. 
• Ability to prepare meaningful, concise, and accurate reports. 
• Able to communicate and interact effectively with CMHA employees, residents, governmental agencies, and the general public. 
• Demonstrated ability to supervise/manage personnel. 
• Must possess a valid State of Ohio Driver’s License and be insurable under Agency guidelines. 
The qualifications listed above are guidelines, other combinations of education and experience that could provide the necessary knowledge, skills, 
and abilities to perform the job will be considered. 
Cleveland 

The City of Cleveland, is a major city in Ohio, and the county seat of Cuyahoga County. It is located along 
the southern shore of Lake Erie, across the U.S. maritime border with Canada and approximately 60 miles 
west of the Ohio-Pennsylvania state border. 
 
The largest city on Lake Erie, Cleveland anchors the Greater Cleveland Metropolitan Statistical Area (MSA) 
and the Cleveland–Akron–Canton Combined Statistical Area (CSA). The CSA is the most populous 
combined statistical area in Ohio and the 18th largest in the United States, with an estimated population of 
3,586,918 in 2019. The city proper, with an estimated 2019 population of 381,009, ranks as the 53rd-largest 
city in the U.S., as a larger portion of the metropolitan population lives outside the central city. The seven-
county metropolitan Cleveland economy, which includes Akron, is the largest in the state. 
 
Cleveland was founded in 1796 near the mouth of the Cuyahoga River by General Moses Cleaveland, after 
whom the city was named. It grew into a major manufacturing center due to its location on both the river and 
the lake shore, as well as numerous canals and railroad lines. A port city, Cleveland is connected to the 
Atlantic Ocean via the Saint Lawrence Seaway. The city's economy relies on diversified sectors such as 
manufacturing, financial services, healthcare, biomedicals, and higher education. The gross domestic 
product (GDP) for the Greater Cleveland MSA was $135 billion in 2019. Combined with the Akron MSA, the 
seven-county Cleveland–Akron metropolitan economy was $175 billion in 2019, the largest in Ohio, 
accounting for 25% of the state's GDP. 
 
Designated as a "Gamma -" global city by the Globalization and World Cities Research Network, the city's 
major cultural institutions include the Cleveland Museum of Art, the Cleveland Museum of Natural History, 

Clockwise, from top: Downtown Cleveland 
skyline; the Rock and Roll Hall of Fame; Fountain 
of Eternal Life statue; the West Side Market; 
West Pierhead Lighthouse; FirstEnergy Stadium; 
the James A. Garfield Memorial; East 4th Street; 
south entrance to the Cleveland Museum of Art; 
and one of the eight Guardians of Traffic. 
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the Cleveland Orchestra, Playhouse Square, and the Rock and Roll Hall of Fame. Known as "The Forest City" among many other nicknames, 
Cleveland serves as the center of the Cleveland Metroparks nature reserve system. The city's major league professional sports teams include the 
Cleveland Browns, the Cleveland Cavaliers, the Cleveland Crunch, the Cleveland Indians, and the Cleveland Monsters. 
 
Education 
From an emphasis on student performance and social growth to the high expectations on leadership and safety, Cleveland Metropolitan School 
District is the shining example of educational excellence.   
 
With nearly 39,000 students enrolled in 120 schools, CMSD is Ohio's second-largest school district. The consistently ascending school system 
offers a rigorous and proven curriculum along with an array of programs for parents and students to choose from, including advanced placement, 
bilingual education, and vocational training. 
 
Cleveland is home to several colleges and universities. Most prominent among them is Case Western Reserve University (CWRU), a widely 
recognized research and teaching institution in University Circle. A private university with several prominent graduate programs, CWRU was 
ranked 40th in the nation in 2020 by U.S. News & World Report. University Circle also contains the Cleveland Institute of Art and the Cleveland 
Institute of Music. Cleveland State University (CSU), based in Downtown Cleveland, is the city's public four-year university. In addition to CSU, 
downtown hosts the metropolitan campus of Cuyahoga Community College, the county's two-year higher education institution. Ohio Technical 
College is also based in Cleveland. Cleveland's suburban universities and colleges include Baldwin Wallace University in Berea, John Carroll 
University in University Heights, Ursuline College in Pepper Pike, and Notre Dame College in South Euclid. 
 
Performing Arts 
Cleveland is home to Playhouse Square, the second largest performing arts center in the United 
States behind New York City's Lincoln Center. Playhouse Square includes the State, Palace, Allen, 
Hanna, and Ohio theaters within what is known as the Cleveland Theater District. The center hosts 
Broadway musicals, special concerts, speaking engagements, and other events throughout the 
year. Its resident performing arts companies include Cleveland Ballet, the Cleveland International 
Film Festival, the Cleveland Play House, Cleveland State University Department of Theatre and 
Dance, DANCECleveland, the Great Lakes Theater Festival, and the Tri-C Jazz Fest. A city with 
strong traditions in theater and vaudeville, Cleveland has produced many renowned performers, 
most prominently comedian Bob Hope. 
 
Outside Playhouse Square, Cleveland is home to Karamu House, the oldest African American theater in the nation, established in 1915. On the 
West Side, the Gordon Square Arts District in Detroit–Shoreway is the location of the Capitol Theatre, the Near West Theatre, and an Off-Off-
Broadway Playhouse, the Cleveland Public Theatre. Cleveland's streetcar suburbs of Cleveland Heights and Lakewood are home to the Dobama 
Theatre and the Beck Center for the Arts respectively. 
 
Cleveland is home to the Cleveland Orchestra, widely considered one of the world's finest orchestras, and often referred to as the finest in the 
nation. It is one of the "Big Five" major orchestras in the United States. The Cleveland Orchestra plays at Severance Hall in University Circle 
during the winter and at Blossom Music Center in Cuyahoga Falls during the summer. The city is also home to the Cleveland Pops Orchestra, the 
Cleveland Youth Orchestra, the Contemporary Youth Orchestra, the Cleveland Youth Wind Symphony, and the biennial Cleveland International 
Piano Competition which has, in the past, often featured The Cleveland Orchestra. 
 
One Playhouse Square, now the headquarters for Cleveland's public broadcasters, was initially used as the broadcast studios of WJW (AM), 
where disc jockey Alan Freed first popularized the term "rock and roll". Cleveland gained a strong reputation in rock music in the 1960s and 1970s 
as a key breakout market for nationally promoted acts and performers. Its popularity in the city was so great that Billy Bass, the program director 
at the WMMS radio station, referred to Cleveland as "The Rock and Roll Capital of the World." The Cleveland Agora Theatre and Ballroom has 
served as a major venue for rock concerts in the city since the 1960s. From 1974 through 1980, the city hosted the World Series of Rock at 
Cleveland Municipal Stadium. 
 


