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Fresno Housing (FH) embarked on a purposeful journey to increase communication within the workplace and the community in order to elevate 
the culture of inclusion.  Recognizing the importance of diversity in business innovation and employee satisfaction, FH focuses on diversity, equity 
and inclusion as guiding principles to accomplish the vision of creating and sustaining vibrant communities throughout Fresno County.   

FH serves nearly 50,000 residents — 26,000 adults and 24,000 children and manage and/or own over 80 multi-family housing developments 
throughout Fresno County, and has developed over 2,200 new housing units since 2010. FH administers 13,000 Housing Choice Vouchers, 
providing rental assistance to approximately 35,000 eligible low-income individuals and families — enabling them to secure affordable, quality 
housing in diverse neighborhoods throughout Fresno County. 
Position Summary 
Under the general direction of the Boards of Commissioners of the Housing Authority of the City of Fresno and the Housing Authority of 
Fresno County (jointly referred to as “Fresno Housing” or “FH”), the Chief Executive Officer/Executive Director (CEO) has full executive 
responsibility and accountability for overall management of the organization, including strategic, financial, programmatic, and operational 
leadership. The CEO is expected to serve as an advisor to the Boards of Commissioners on FH’s vision, mission, and strategic plan, which 
includes short- and long-range objectives relating to housing development, property and asset management, neighborhood revitalization, 
housing assistance programs, resident empowerment programs, Diversity, Equity and Inclusion efforts, and anti-poverty initiatives. The CEO is 
the organization’s key spokesperson and advocate and will be responsible for fostering positive relationships among federal, state, and local 
governments and officials, private and non-profit agencies, FH residents, clients and vendors, and the community at large. 
 
All activities must support the organization’s strategic goals and objectives and produce results that accomplish the goals of the Executive 
department. 
Essential Duties and Responsibilities 
Organizational Leadership 
• With the Boards, establishes the Agency’s vision, mission and annual goals and objectives; formulates and executes transformational 

strategies that continuously improve the organization; directs resources and implements measures to track the success against the stated 
vision, mission and goals; leads and facilitates cooperation and interdependence among departments to ensure that staff is cognizant of 
and connected to the organization’s mission, vision and goals; ensures annual goals are achieved or exceeded and results are 
communicated to the Boards and other stakeholders.  

• Leads all policy, administrative and management decisions concerning the daily operations of the organization; works closely with the 
Executive Leadership Team to oversee the programs and activities of all FH staff, including financial management, program management, 
real estate development, asset management and compliance functions; responsible for creating a financially sustainable organization that is 
compliant with all legal and procedural requirements; ensures that current housing programs are managed at the highest quality, meeting or 
exceeding the requirements of various stakeholders. 

• Develops leaders and talent pipeline; supervises, monitors, coaches, and evaluates all subordinate employees on a regular basis; ensures 
that staff understands and meets or exceeds various measures as expected; provides appropriate training resources for staff members to 
accomplish their objectives; empowers staff to effectively engage with internal and external customers. 

• Directs the Agency’s service delivery system; designs, implements, and sustains exceptional programs that invest in residents/program 
participants through an array of educational, employment and wellness platforms; develops and expands affordable housing options for low-
income residents throughout the city and county to serve organizational and community goals, in collaboration with residents, clients, 
community partners, local departments, state and federal agencies. 

• Institutes and exemplifies the values and principles of the organization; acts as an authentic and accessible leader who exercises personal 
integrity, stewardship, and ethical leadership; sets the tone at the top; demonstrates a commitment to Diversity, Equity and Inclusion; 
maintains a work environment that attracts, retains and motivates a diverse staff of high-performing individuals.  

Board Governance and Support 
• Maintains a committed, engaged, and community-based Board of Commissioners; ensures that commissioners have access to the 

education, resources, and training necessary to fulfill their role as effective board members; encourages board members to engage and 
advocate for key organizational issues and related topics of interest at the regional, state and/or national-level.  

• Acts as secretary of the meetings for the Agency; ensures compliance with all federal, state, and local laws regarding public and non-profit 
board management and governance; ensures that all contracts and legal instruments are executed appropriately, as directed by resolution 
of the Board; completes all other duties as required by the office of Secretary-Treasurer. 

• Maintains appropriate, regular, and timely communication with the Boards and its Chairs; cultivates strong, productive working relationships 
with each Board member; provides the information, tools and resources to assist the Boards in their role of developing and adopting policy, 
setting short- and long-term strategic plans and goals, implementing new legislative requirements, and navigating complex housing and 
social issues. 
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Community Leadership, Outreach and Advocacy 
• Provides public relations and community relations activities to promote the Agency’s mission and goals; ensures that the Agency maintains 

a positive reputation in the community and that the community is aware of Agency's services; responds accurately and promptly to media 
inquiries; maintains a positive relationship with the media.  

• Ensures the mechanisms are in place to respect and respond to the needs of residents, neighbors, and the larger Fresno community; 
exhibits flexibility in ability to respond to changing community needs. 

• Collaborates with others to strengthen the organization’s ability to address the needs and challenges of the Fresno community; serves on 
community boards and builds partnerships with community groups, service providers, and other public agencies; attends and participates in 
professional groups and meetings; stays abreast of new trends and innovations in the field of public housing, management, and public 
administration. 

• Establishes and maintains cooperative working relationships with local government leadership, resident groups, the education and health 
sectors, and area non-profits that may be helpful in accomplishing the public mission of the Agency and addressing quality of life issues of 
residents/participants. 

Certificates, Licenses, Registrations 

• Possession of a valid driver’s license and the ability to be insurable under the Agency and the City and County of Fresno’s automobile 
insurance plan at the standard rate. 

Education and/or Experience 
• Bachelor’s Degree in public administration, business administration, finance, urban studies, social science or related field is required. 
• Master’s Degree preferred.   
• Ten years of work experience in the management of complex, large housing authority, non-profit or affordable housing provider is required, 

including seven years in an Executive Leadership role.  
• An equivalent combination of education and experience may be considered. 
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Fresno 
Fresno Overview 
Fresno is a fast-growing metropolis city within a world-renowned agricultural setting located in central California.  As 
of 2021, the city’s population is 537,000 making it the fifth largest city in California, the largest inland city in 
California and the 34th largest in the nation.  Fresno is in the center of the San Joaquin Valley of Central California, 
approximately 200 miles north of Los Angeles, and 170 miles south of the state capitol, Sacramento.  The name 
Fresno is the Spanish language word for the ash tree, and an ash leaf is featured on the City’s flag.   

Fresno and the surrounding area is truly unique with its proximity to Yosemite, Kings Canyon and Sequoia national 
parks. All are accessible within a 90-minute drive. In addition, Fresno County has an unmatched diversity with its own 
natural beauty. Recreational opportunities abound in the mountains, foothills, lakes, rivers, forests and lush countryside. Activities range from 
skiing, white-water rafting and rock climbing to camping, horseback riding, hiking, sailing, boating, canoeing trips and kayaking. Fishing and 
hunting are also popular pastimes for locals and visitors alike. 

Fresno’s abundance of sporting venues; including skate and bike parks, an 11-acre paintball field, golf courses, Chukchansi Park, and first-rate 
high school and college facilities make it an ideal place to hold sports competitions all year long. With its’ mild climate and easy accessibility 
from anywhere in the state, Fresno is California’s year-round-playground for both participatory and spectator sports. 

From country farm trails to the metropolitan area’s entertainment opportunities, the cultural diversity displayed in a wide variety of museums, 
restaurants and festivals to the recreational opportunities abounding in the surrounding lakes, rivers, and foothills-Fresno has it all. 

As the number one agricultural county in the nation, Fresno County produces more than 350 commercial crops, worth more than $7.9 billion in 
2018. Visitors can see, taste and experience first-hand the fruits and vegetables, nuts, dairy, and meat that feed the world. 

Known as California’s year-round playground, Fresno features old-fashioned values coupled with big city amenities. Fresno serves as the 
business, financial, cultural and entertainment capital of the San Joaquin Valley. In addition, Fresno celebrates the beauty and flavor of 
agriculture through The Fresno County Blossom Trail in the spring and the Fresno County Fruit Trail in the summer and a series of annual 
events from old-fashioned hometown festivals, to rodeos, to cultural celebrations to the largest harvest fair in California – Fresno is the place for 
wholesome and affordable family fun! From country farm trails featuring the plentiful harvest of the nation’s No.1 agricultural county, the 
metropolitan area’s entertainment opportunities, the cultural diversity displayed in a wide variety of museums, restaurants and festivals, to the 
recreational opportunities abounding in the surrounding lakes, rivers and foothills. 

Downtown 
Picture your favorite city. When asked, “name your most favorite city,” most people think of its downtown area 
where the life of the city begins. Through the 1990s, Downtown Fresno was one of the last remaining examples of 
untouched architecture in California, in a collaborative effort the Fresno Housing Authority and the City of Fresno 
have joined forces to sustain these historical sites through creative and innovative efforts of revitalization in the 
downtown area.  Downtown Fresno was slated by the Federal Government as one of six cities across the nation 
to participate in the Strong Cities Strong Communities (SC2) initiative and the Fresno Housing Authority was a 
key player in this initiative.  The SC2 initiative aimed to increase the capacity of local government and support the 
Mayor’s plan for economic development and downtown revitalization.  It remains an exciting time to be a part of 
Fresno Housing as we partner with the City of Fresno and continue revitalizing the downtown area and preserve the 
historical architecture of the City.  

Fresno Housing is centrally located in the downtown area along the historic Fulton Street. The historic Fulton Street and Chinatown are two 
downtown areas which still retain an exceptional amount of historic buildings and architecture of contextual, associative and memorial value in 
comparison with other cities of California and the Western United States, and are being considered for preservation as historic districts. 
Performing arts and music 

• Artists' Repertory Theatre
• Children's Musical Theatreworks
• Center State Productions
• Fresno Grand Opera
• Fresno Philharmonic
• Roger Rocka's Dinner Theater & 2nd Space Theatre (Good Company Players)
• Youth Orchestras of Fresno

http://en.wikipedia.org/w/index.php?title=File:Flag_of_Fresno,_California.svg&page=1
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Historic theaters 
• Azteca Theater 
• Crest Theatre 
• Liberty Theatre – currently Victory Church 
• Saroyan Theatre 
• Tower Theatre – Tower Theatre for the Performing Arts 
• Warnors Theatre – Warnor's Center for the Performing Arts 
• Wilson Theatre – currently Cornerstone Church 
• Veteran's Memorial Auditorium 

Museums and other attractions 
• African-American Museum of the San Joaquin Valley 
• Arte Américas 
• Discovery Center 
• Forestiere Underground Gardens 
• Fresno Art Museum 
• Fresno Metropolitan Museum of Art and Science (defunct) 
• Kearney Mansion Museum 
• Legion of Valor Museum 
• Meux Home Museum 
• Old Fresno Water Tower Tourist Center 
• Fresno's Chaffee Zoo 
• Sierra Endangered Cat Haven (Fresno County) 

Annual events 
• Fresno Juneteenth Celebration 
• ArtHop 
• Big Fresno Fair 
• Central California Rib Cook-Off 
• Central California Taco Truck Throwdown 
• Cinco de Mayo at Fulton Mall 
• Christmas Tree Lane 
• Fall Wine Cornucopia 
• Fiestas Patrias at Fulton Mall 
• Fresno County Blossom Trail 
• Fresno Film Festival 
• Fresno Greek Fest 
• Fresno Sweded Film Festival (Swede Fest) 
• Fresno Urban Sound Experience 
• Rev Fest 
• Rogue Performing Arts Festival 
• Sudz in the City 
• Tri-Tip Cook-Off 
• Woodward Shakespeare Festival 

Tower Theatre 

Almond blossoms along the Fresno County Blossom Trail 

http://en.wikipedia.org/wiki/File:Tower_Theatre.JPG
http://en.wikipedia.org/wiki/File:Almond_Blossom.JPG
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