
ONLINE FUNDRAISER GUIDE

FUNDRAISE
YOUR WAY!



 

This guide will help you throughout the fundraising 
process, from learning about the causes you are 
supporting to fundraising tips and resources. 
 

 We are here to help! 
Don’t hesitate to reach out if you would 
like additional guidance, resources, or 
fundraising ideas. We’re just an email or 
phone call away: 
 
Fundraising Questions? Contact: 
Anne Van Vleck 
Chief Development Officer 
avanvleck@haconcapecod.org 
(508) 771-5400 ext. 228 
 
Catherine Baker 
Assistant Director of Development 
cbaker@haconcapecod.org 
(508) 771-5400 ext. 273 

In the following pages, you will find a range of 
fundraising strategies which have proven to be 
successful, as well as tried and true advice on how to 
effectively ask for a donation. 
 

 

Remember, creating an emotional connection 
between a potential donor and your cause is a 
powerful and successful way to solicit a donation. Our 
client stories and information about our programs can 
be especially helpful in achieving this objective. 

 

 

Thank you for fundraising to support Housing Assistance! 
You’ll be giving hope to local families who are struggling with housing instability during 

this difficult time. The pandemic has highlighted the critical importance of stable 
housing and your generous support will be the lifeline that allows a 

person in crisis to stay in their home and enroll in programs 
that can keep them safe and housed. 

THANK YOU! 
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Housing Assistance Corporation was founded in 1974,  
providing shelter, affording housing, weatherization and other housing  
services to more than 175,000 low- and moderate-income residents of Cape Cod, 
Martha’s Vineyard and Nantucket. 

Our vision is a community in which everyone is stably housed so that they can live the life they want to live and 
contribute to a thriving year-round community. Our mission is two-fold: to deliver housing and services that meet 
the needs of our local community and limit our impact on natural resources; and to engage in responsible economic 
development that generates jobs, stabilizes housing and strengthens the community.

BOARD OF DIRECTORS
Mark R. Forest, Chair

Peter L. Freeman, Vice Chair – Freeman Law Group LLC

Peter J. Muise, Treasurer – First Citizens’ Federal Credit Union 

Cathy Gibson, Clerk – Department of Transitional Assistance

MEMBERS AT LARGE
Ashley Moore Baker, IFAW
Liam Cahill, Cape Cod Five Cents Savings Bank 
Cliff Carroll, Carroll Company
Margaret Hayes
Paul Melville, Family Continuity/Cape Cod and Nantucket 
Family Resource Centers
Sue Rohrbach
Paul Ruchinskas
Dr. Kumara Sidhartha, Cape Cod Healthcare
Raymond Tamasi, The Tamasi Group, LLC
Tara Wallace, Independence House, Inc.

High Meadow 
Townhomes, the third 

phase of our affordable 
housing development in 
Bourne, opened in 2018, 

adding 44 critically –
needed affordable rental 

units to our region’s 
housing inventory.
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Housing Assistance Corporation was founded in 1974 as a pilot project to test rental 
assistance vouchers as a way to support the year-round community here on Cape Cod. 

Over the years, we have played an important role in attracting government funding 
to the region as we took on the challenge of implementing new federal and state 
housing service programs, as well as creating unique programs of our own. 

Over the past year, I am proud of the work my staff and board have done to 
build up the foundation of the organization—strong, efficient programs that 
help house our most vulnerable neighbors, as well as to carry on the tradition of 

innovation. Our report, Housing on Cape Cod: The High Cost of Doing Nothing, our 
housing training for municipal officials, and advocacy training for local residents 

have reinvigorated the discussion about the housing crisis on Cape Cod and inspired 
new partnerships united behind solutions. Today, environmental and business leaders 

are working alongside housing advocates on solutions that can protect our environment, 
preserve the character of our communities, and add housing that will support our year-
round workforce.

Housing Assistance remains committed to helping our homeless and low-income 
neighbors. More than 5,000 people were served through our four family homeless shelters, 
our homeless outreach and prevention programs, our rental assistance vouchers, and free 
energy efficiency and education programs. In addition, last year we were delighted to 
complete construction on 44 new units of affordable housing, High Meadow Townhomes 
in Bourne. This is the third phase of our affordable housing project in Bourne that has 
added 117 critically-needed affordable homes to our region. 

Thanks to the generous support of our donors, strong collaboration with local partners, 
and the talent and dedication of our staff, Housing Assistance is in a strong position 
to leverage our experience with housing challenges and our knowledge of current 
opportunities to help build a strong future for our region. 

Thank you for joining us in this important endeavor!
Alisa Magnotta Galazzi, Chief Executive Officer
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HOUSING IS THE FOUNDATION
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INNOVATIVE APPROACHES
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CLIENT STORIES
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Host a small event – Fundraising events 
are fun and also greatly successful! For 
ideas, see the “Fundraising Event Ideas” 
section and/or feel free to do your own 
research online. Pinterest is a great 
place to start. 
 
Hold a sale – A baked goods sale or a 
yard sale this summer are fun ways to 
meet new people and fundraise. 
 
Host a raffle – Raffles are very 
appealing to people! We recommend 
selling tickets for $10/each. No item to 
raffle off? Try a 50/50 raffle: the winner 
gets half the pot collected from raffle 
sales and the rest goes towards your 
fundraiser. 
 
Birthday coming up? Ask for a donation 
in lieu of a gift! 
 
Include your fundraising link in your 
email signature – Make it a bright color! 
 
Use a matching gift program – Many 
companies match gifts make by their 
employees. An alternative is to ask 
them to make a donation. 

 

FUNDRAISING STRATEGY 

Bring your campaign to life – Get 
excited! Tell people your reason(s) for 
participating and why they should 
donate to your cause. Personalize your 
fundraising page and show your 
enthusiasm. 
 
Spread the word – Write an article for 
your local paper to raise awareness and 
support. Community papers love stories 
about their residents, especially when 
community events and good causes are 
highlighted. 
 
Always be prepared – Make business 
cards with your fundraising page link 
and a few key details about your 
fundraising. Keep them in your pocket 
at all times for easy solicitations. 
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Get organized – Make a list of everyone 
you would like to reach out to, the 
amount you are asking for and the 
methods you are using to contact them. 
Excel is a great way to keep track of 
everything! 
 
Learn more about Housing 
Assistance – This will help you talk to 
donors about what the great cause they 
are supporting. This guide is a great 
resource and so are we! Contact us for 
more information about anything. 
 
Add a personal touch – Always explain 
why you are participating and why this 
cause is so important to you. 
 
Pull at the heartstrings – Create a pitch 
that inspires people. People are more 
likely to give when they feel an 
emotional connection to the cause. 
 
Practice makes perfect – Practice 
phone and in-person asks so you are 
sure to deliver an impactful, clear and 
concise message. 
 
Fundraise at all times – You never know 
when or where your next donation will 
come from – every interaction is a 
chance to let people know how they 
can support your cause! 
 
 

MAKING AN ASK 

No need for apologies – You don’t have 
to include, “I understand if you can’t 
donate” in your ask – it makes it more 
likely for someone to decline. 
Remember, every dollar makes a 
difference no matter the size of the 
donation! 
 
Avoid mass mailings – For email 
solicitations, you want your ask to be 
personal. A mass mailing is only 
appropriate when thanking your 
supporters. 
 
Persistence is KEY – People are busy! 
You may need to ask four times before 
receiving a donation. Don’t be afraid to 
send a follow-up email, write a letter or 
post on social media. You are 
fundraising for a good cause! 
 
Thank your donors – Send a thank you 
and include an update about where you 
are with your fundraising goal and 
training. Continuing to engage your 
donors can motivate them to make an 
extra gift towards your cause. 
 
Don’t fear rejection – Not everyone will 
say yes, but the more people you ask, 
the better! 
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When done right, letter writing, email campaigns, and sharing on your social media 
platforms can be the easiest and most effective way to ask for money. Consider 
sending at least two to three emails or letters as these can easily be missed or passed 
over. Help engage your followers on social media by sharing posts up to the big day! 
 
 

PROMOTE YOUR FUNDRAISER 

Writing 
Your 

Ask 

Your personal letter/email/post should include: 
• Your personal fundraising goal. You can do it! 
• Why you are participating. Talk about your 

connection to Housing Assistance and the cause 
you are supporting. 

• Some facts about Housing Assistance and what 
makes it special. 

• A request for a specific amount of money. The 
worst they can say is no, or give a different 
amount. 

• A thank you! Whether someone says yes or no, 
acknowledge their time, consideration, 
generosity and support. 

• A call to action. Include the link to your 
fundraising page. 

Making 
Your	

List 

• Send engaging letters to your friends, extended 
family, colleagues, classmates, holiday card list, 
parent’s holiday card list, house of worship, 
directory, etc. 

• Widen your circle. In addition to asking your 
circle of friends, family and coworkers for 
donations, ask them to help you by asking their 
family and friends. 

• Make a list of all the places you do business. 
Many businesses you support regularly have a 
budget for supporting events like yours. Be sure 
to reach out to dry cleaners, restaurants, 
convenience stores, grocery stores, realtors, 
hairdressers, and doctors’ offices. 
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FUNDRAISING CONTENT 

SAMPLE TEXT 
 

I’m fundraising to support Housing Assistance Corporation! Now more than ever, our community needs 
safe, stable housing. Please consider donating to my fundraiser and supporting our many neighbors in 
need during this difficult time. <INSERT FUNDRAISING LINK> 
 
SAMPLE EMAIL 
 

Dear <insert name>, 
 

I hope you’re doing well and staying safe! 
 

I’m writing today to ask for your help. I will be fundraising to raise much-needed funds for Housing 
Assistance Corporation, an organization that has been around for 46 years preventing homelessness 
and helping keep families stably housed on Cape Cod and the Islands. My goal is to raise $<insert 
goal>. You can donate today and help those who are struggling to stay safely housed <INSERT 
FUNDRAISING LINK>! 
 

Here on the Cape, our neighbors in need, our Cape Cod workforce, and our local families need your 
support now more than ever. Calls and emails for urgent housing assistance have doubled as a result of 
the pandemic. 
 

• Since March 21, 2020 Housing Assistance has assisted 172 households and disbursed $426,362 
in funds. 

 

• Requests for foreclosure prevention has increased by 204% compared to last year. 
 

• Requests for rent arrears has increased by 303% compared to last year with 403 inquiries. 
 

This unprecedented time and healthcare crisis highlights the importance of having a safe and 
affordable home. With your support this holiday season, we can continue to help year-round Cape 
Codders stay safely housed through the crisis and beyond. Together, we can change lives! 

 

Thank you for your consideration and for truly making a difference! 
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ONLINE DONATIONS 
1. Set up your GoFundMe Charity fundraiser page at charity.gofundme.com/housing-assistance-

corp 
 
2. Customize your fundraising page by visiting My Campaigns 

• Upload photos 
• Add a story describing your fundraising mission and goal 

 
3. Share your fundraiser page link in your texts, emails and share on social media! Your link will be 

charity.gofundme.com/housing-assistance-corp/[your campaign name] 
 
CASH & CHECK DONATIONS 
If you have received cash or check donations from a donor, please send it to the Development 
Department at Housing Assistance Corporation so we can record and process your offline donation 
accordingly. We will make sure each donation gets credited to your fundraiser page. Please follow the 
instructions below. 
 

1. Checks should be made out to Housing Assistance Corporation 
o Mail and/or drop off to: 

Catherine Baker 
Housing Assistance Corporation 
460 West Main Street 
Hyannis, MA 02601 
 

2. Your name + campaign name should be included in the memo section for a check and in a 
separate note with a cash payment. This enables us to track all gifts and make sure each 
fundraiser gets credit towards his or her fundraising goal online. 

 
Follow us @haconcapecod 

PROCESSING DONATIONS 
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1. Go to https://charity.gofundme.com/housing-assistance-corp 
Scroll through our organization’s GoFundMe Charity Profile to learn more about  
our mission and impact in the community! 
 

2. Click the Start a Campaign button to begin setting up your online fundraiser. 

SET UP ONLINE FUNDRAISER 

2 
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3. Confirm your fundraising details 
 

a. Select the Create button if you wish to start a new campaign supporting 
our nonprofit. 

 

b. Select one of our organization’s existing campaigns by clicking the Select a 
campaign field and then click the Join button. 
*PLEASE NOTE: We strongly encourage fundraisers who are interested in 
joining an existing campaign to visit that event or program page first. Our 
fundraising events have their own timelines and only the Workforce Housing 
Relief Fund program is an ongoing fundraiser that supporters can join. 

3a 

3 

3b 
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4. Sign in or Sign up 
 

a. Sign in to access your GoFundMe Charity account 
If you already have an existing account, please select the Sign in link in the 
top-right corner of the page. The system will recognize your email address, 
and if you forgot your password you can choose that option. 
 

b. Sign up with GoFundMe Charity and create a new account 
New users can choose to Continue with Facebook (this will sync your 
accounts) or Use my email address. After selecting your preference, you will 
be prompted to confirm your login email and password. 

 

4a 

4b 
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5. Create Your New Campaign 
Enter your Campaign Title and Campaign Goal to proceed. 
You can enter your Campaign Story here or wait to complete after your 
Campaign is set up. 
 

6. Upload a Photo 
Select the Upload button to select a campaign photo. Please refer to the file 
type and size requirements before uploading. 
 

 
5 
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7. Congrats! You successfully created your fundraising campaign in support of 
Housing Assistance Corporation. Thank you so much! 
Select the Campaign Manager button to access your GoFundMe Charity 
campaign settings. 
 

8. Campaign Manager 
Please preview the buttons in the top-right header: Manage, Edit, Email, View 
*HELPFUL RESOURCE: Watch the “Setting up a fundraiser” GoFundMe Charity 
video that pops up. This video will give you a step-by-step introduction to your 
new campaign and features. Here’s a direct link: https://bit.ly/GFMC-SettingUp 
 

9. Publish Your Campaign 
Once your campaign is good to go, click the Publish campaign link at the top of 
your Campaign Manager screen to make your fundraiser page go public! 
 

*Please refer to your Online Fundraiser Guide for fundraising tips and how to 
process offline donationsJ  
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