
 

 
 
March 30, 2020 
 
 
TO:  Mary Prencipe, Assistant Deputy Fire Marshal, Ontario Fire Marshall’s 

Office, Ministry of the Solicitor General 
 
SUBJECT:  Recommendations for Fire Protection Testing & Inspection Services 

During COVID-19 Pandemic  
 
 
Dear Ms. Prencipe, 
 
The Canadian Fire Alarm Association (CFAA) is considered a key partner with legislators, 
regulators and fire departments in helping to ensure the safety and protection of people 
and property in the event of fire in the Province of Ontario. Established in 1973, our 
Association includes more than 370 member companies and 3800 registered fire alarm 
technicians across Canada for more than 45 years. 
 
CFAA’s mission is to “maximize the effectiveness and use of fire alarm systems in the 

protection of life and property in Canada.” And our shared vision is that “The CFAA will 

be recognized nationally as the definitive resource for fire alarm related information, 

education, qualifications, expertise, and industry support with active Chapters throughout 

Canada.” 

Deemed an essential service by the Province of Ontario during this COVID-19 crisis, we 
wish to provide recommendations to our members related to Ontario Fire Code 
enforcement measures being taken during this time. We recognize and fully endorse the 
need to keep the public and workers safe from the spread of the virus. Our industry is 
working with the fire service, building owners and managers to develop safe processes 
for conducting fire testing and inspections in buildings. 
 
The Association understands that each case may be different and as such intends to 
prepare guidance to our members consistent with the message in OFM Bulletin 2020-04. 
This guidance includes: 
 

• Maintaining safe distances of 2 meters from others (between technicians and 
between technicians and building occupants),  

 



• Working with the AHJ, building operators and tenants to develop means to provide 
appropriate testing while observing spatial distancing, and  

 

• Providing testing during times when it may be more appropriate.  

We feel it is important to continue to provide our essential services without delay where 
fire alarm testing and inspections can be conducted safely, as agreed by all parties.  

In Ontario, the Fire Code references the 2004 edition of CAN/ULC S536, which includes 
the following clause that can be referenced if a fire safety device is considered 
inaccessible due to the need to maintain spatial distancing or other COVID-19 related 
issue: 

“5.7.1.3 All field devices shall be tested on a yearly basis, except in the event that a device 
cannot reasonably be made accessible for safety considerations (for example, continuous 
process operations, energized electrical equipment, radiation, and height), the device and 
its location shall be recorded and identified as “inaccessible” in the remarks column of the 
report similar to that shown in Appendix E3.2, Individual Device Record. The last test date 
shall also be recorded in the remarks column of E3.2. Those field devices identified as 
being inaccessible as noted in the remarks column of E3.2, shall be tested at least once 
every two years.” 

We are asking for any suggestions you may have to further inform our members. 
 
The Canadian Fire Alarm Association’s members and registered fire alarm technicians 
take our role seriously as a valued partner in the delivery of fire and life safety services.  
We appreciate the OFM’s consideration of our recommendations for emergency 
measures being taken to reduce the risk of transmission of COVID-19. 
 
Respectfully yours, 
 

Suzanne Alfano 
 
Suzanne Alfano, CET, MBA 
Executive Director 
Canadian Fire Alarm Association 
 
 
Tel.: 905.944.0030 x108 
E-mail: suzanne.alfano@cfaa.ca 
 
 
Cc: Randy de Launay, OFM 
Cc: CFAA Board of Directors 
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