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v o l u n t e e r  N e w s l e t t e r

HOSPICE  HAPPENINGS

                      
In ordinary times, a ceremony is held each spring to recognize  volunteers across the province for 
providing committed and dedicated service to an organization. At that time 5 year, 10 year, 15 year 
etc. pins and certificates are presented by a representative of the Ontario Government to honour 
these volunteers. 
This year, because of Covid-19, the ceremony was not held. We’ve chosen to tell you about our 
recipients and how they have contributed to Hospice Simcoe in so many ways. Congratulations to  
all of the admirable nominees who represent the team of amazing volunteers who come together to 
provide excellence in palliative care in our community. The group of 6 nominees have collectively 
donated 3,212 hours to Hospice Simcoe over their tenure.

  VOLUNTEER SERVICE AWARDS

Marjan Deller 20 years  

Giving back to the community has always been part of Marjan’s life. After her kids 
entered high school, Marjan noticed an ad in the paper where Hospice was seeking 
volunteers. Marjan responded to that ad, completed her palliative care course and 
commenced her now 20-year journey, of which she is so proud. Marjan is part of the 
home visiting volunteer team and feels honoured to follow alongside the client 
through their end of life journey, to their final breath. Marjan speaks of each 
journey being nothing short of amazing, with lifelong relationships developed in 
such a short period of time. Marjan hopes that her presence makes the client’s day 
just a little brighter and provides a much-needed afternoon away for the 
caregivers. 

A bond of trust is created where Marjan engages in what’s important to the client; 
from a game of scrabble to a walk around the block. This is where stories are 
exchanged and conversations occur that the client may not be able to share with 
family. It is Marjan’s commitment to the client at every stage that displays her love 
for journeying with the clients and families; combined with her compassion and openness that makes her so 
easy to talk to. Marjan feels blessed to spend the additional hours at end of life and privileged to be present 
when final breaths are taken.  

Marjan openly talks to her three children and five grandchildren about death, her love for Hospice, and the 
important role Hospice plays in the community. Families have described Hospice to Marjan as a 5-star hotel, 
with the smell of home coming from the kitchen and where residents and families are embraced by the nursing 
team and volunteers. Marjan’s 20-year pride comes from how the clients are supported by Hospice through 
their final journey on earth and where everyone at Hospice dies with dignity, surrounded by their loved ones 
and embraced by all that Hospice offers. 
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Judy Odlozinski   10 years 

Judy has spent ten years volunteering at Hospice Simcoe and during that time 
has worked with over 40 clients. A former public health nurse, Judy first became 
interested in palliative care when she enrolled in palliative care courses at 
Ryerson as she was pursuing her nursing science degree in the early 80s. Years 
later, when Judy’s mom was dying, she spent a great deal of time with her and 
recognized the need for good palliative care. When looking for volunteer work 
after retiring, she chose Hospice Simcoe, where she could put this knowledge to 
good use. 

After taking the palliative care course with Katherine Wallis Smith, Judy signed 
on as a visiting volunteer in the community. At the same time, she joined the 
Wednesday kitchen team in the house. Having the opportunity to work in the 
community and in the house has helped Judy to see the whole picture. She has 
seen clients transition from their homes to the residence and she has enjoyed 
the opportunity to help them through that change. 

When asked what has kept her around for 10 years Judy said, “There are so many amazing people - staff and 
volunteers. I am lucky to count the Wednesday kitchen volunteers among my good friends. As well, the staff 
treats us very well and keeps us up to date and connected. I have learned so much, too, from clients and 
families. It fills your heart being a volunteer at Hospice Simcoe.” 

  

Lynda Villeneuve 10 years 

Lynda was ahead of her time visiting ‘shut-ins’ through her church over 40 years ago in 
Northern Ontario where she grew up. Upon moving to Barrie in 2003, Lynda joined the 
Palliative Care team at RVH, where she worked for six years. During her tenure, Lynda 
completed the palliative care fundamentals course and was continually encouraged by 
her co-ordinator to pursue Hospice as she had so much of herself to give to others. 
Following retirement, Lynda joined the Hospice volunteer team and has never looked 
back. Lynda loves engaging with others and hearing their stories: she has had the 
privilege of sharing her gifts for the past 10 years.  She possesses the gift of empathy 
and compassion where others can feel her heart and gain her trust to express their 
hopes, fears, and final wishes.  Lynda finds being with someone at their end of life 
‘selfishly fills her soul’.  For Lynda, Hospice is a team that she is so grateful for, where the 
volunteers are embraced through such committed support from Kathy, Tonya, and the entire Hospice family.  
Like so many other volunteers, Lynda’s final statement of her experiences over the last 10 years; “We love 
Hospice and we want to do it.” 

   Ontario Volunteer Service Awards
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   Ontario Volunteer Service Awards

  Sandi Porter 10 years 

 Sandi retired from teaching elementary students in 2009 and joined the 
Hospice volunteer team just after the doors opened.  Her first role was 
photocopying resident records from RVH and CCAC for the healthcare team at 
Hospice. When Kathy Stewart arrived at Hospice, she had a vision of a newsletter 
and, collaboratively with Sandi,  Hospice Happenings was born!   

 Sandi also enjoyed the experience of going out into the community to 
educate about Hospice Simcoe’s programs. This initiative not only promoted this 
alternative approach to palliative care for our community, but it also resulted in 
the community embracing Hospice through financial support where service 
groups created their own fundraising events to donate to programming. Speaking 
of Hospice events, Sandi can always be observed participating in functions, from 
fundraising, to Christmas celebrations for the volunteers; multi-tasking many roles with her wicked sense 
of humour and passion for people. Sandi and her husband, John, are also part of the Tuesday music group 
that performs for the house. 

 Even Daisy is on the lookout for Sandi on Tuesdays as she can always count on  some extra steps in 
her day, knowing Sandi can’t resist those sad eyes.  

 For Sandi, Hospice gives her that community feeling with people who are like-minded.  She has been 
an integral part of the whole new concept of Hospice, which is something she truly believes in; giving credit 
to Kathy Stewart for the inclusion of the volunteers in the residents’ journey. Sandi’s final quote sums up 
her compassion for people and dynamic personality; “I love the way death is 
handled in a Hospice situation.”

Louise Marley 10 years 

Louise always knew about Hospice and especially when the new residential 
facility was being built.  She was encouraged by a friend from church to come 
and have a tour and see about volunteering.  Louise loves the small community 
of Hospice and the closeness and connections that happen in this end of life 
environment.  "Hospice is very life giving with lots of laughter and smiles"  
even though it is an end of life facility.  She most enjoys the fellowship and 
atmosphere at the house that is created by staff and other volunteers.
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As a hospice volunteer, I have witnessed some of the most beautiful legacy 
projects created by families of clients who are in their final days of life.  And 
while that creates a memorable moment and a sentiment to be treasured, 
we know their life legacy began long ago.  A true legacy is one that honours 
your loved one and continues to live and be celebrated for generations to 
come.   
So, what is a legacy project?  It is an activity or project that creates 
something tangible and unique to share with the world that tells the story 

of your relationship and a reflection of what truly 
mattered to your loved one.  Legacy ideas can 
range from a collection of photos, planting of a garden, creation of a memory quilt, 
to a legacy generation tree.  I spoke with my girlfriend this week about legacy 
projects, a friend who recently received a life-limiting diagnosis, and she compared 
her life outlook now to Tim McGraw’s song, “Live Like You Were Dying”.  I realized 
that life isn’t about leaving a legacy . . . it’s about ‘living one’.  It is as simple as sharing 
your gifts, feeding your passions, and exploring your soul.  Your gifts are endless 
and they are what matter to you and the love you want to share with others.  Arts, 

crafts, photobooks, music, journals, letters, quilts, woodworking, recipe books; or anything you personally 
create will become a blessing to someone else and will continue your legacy.   
One of the most powerful legacy gifts is a ‘life interview’ that captures a loved one (or your own) journey.  
With a simple series of questions, a life interview brings past generations and family history forward, creates 
a biography of what is important to the interviewee through stories, relationships, events, loves, and 
achievements; capturing and creating this beautiful sentimental journey for the future.   The hidden blessing 
in a life interview is the experience and memory you gain during the project.  Legacyproject.org provides an 
endless list of legacy activities as well as interview questions to ask.  You 
may not know what your legacy is, but it will evolve and present itself as 
questions are answered.  You can then add photos, favourite quotes, songs, 
or words of wisdom to compliment your story.  It is also important to ask 
others to contribute with their favourite memories and how they have 
been impacted by the subject of the legacy project.  Seeing your loved one 
and hearing their voice captures a moment in time that will live on for 
generations to come.   
Your true legacy, however, is what you give each day; how you seize the moments, and the positive influence 
you have on others.  Exchange presents for your presence by giving the gift of your time; through the sharing 
of stories, and providing wisdom and gratitude for your blessings.  Be an encourager through words in a card, 
an email or in conversation.  We all remember a moment more than the actual event where a conversation 
was shared that you cherish, and in turn, bestow to the next generation.   
When you reflect on your footprints in the sand, what imprint do you want to leave?   
If you know anyone thinking of a legacy project, but not sure where to start, contact Kathy to connect with 
Carol Holden to assist with generating ideas unique to your gifts.   

Don’t Leave a Legacy . . . Live It
by Carol Holden

Carol’s legacy project for her mom.



a u g u s t  2 0 2 0  V o l .  1 0   I s s u e  8

 •  H o s p i c e  H a p p e n i n g s  •  5

Technology can be a wonderful thing. It assists us with our daily living, 

gives us access to endless amounts of information, and most 

importantly, it helps us stay connected virtually with one another and 

the people we support. Except technology isn’t perfect; occasionally it 

can be difficult to navigate, glitches can occur, and supporting people 

virtually can feel unnatural as we are used to doing so face to face. 

Nevertheless, even if we cannot physically see our clients, the virtual support we provide for them can 

make a world of difference for their well-being while they go through the grief experience. To help 

make virtual support the most effective and natural feeling, below are some tips on supporting our 

clients virtually. 

Practise using the virtual platform before appointment- getting to know the virtual tool you will be 

using before meeting with your client allows you to identify areas you need help with so you can ask for 

help. 

Practise using the virtual platform with family and friends- Practising using the virtual tool you will be 

supporting your client with can allow you to become more familiar and comfortable with the platform 

and help prevent any awkward pauses through your meeting. 

Use a virtual background- When supporting an individual from home, using a background can help 

establish a healthy boundary as it can feel as if you are not completely letting your work into your 

personal realm. 

Try to be as private as possible- Try to set up a private area to meet your clients, wear earbuds/

headphones, to ensure you are in a space where you can be present with your client, protect their 

privacy and avoid a situation where someone else can see or hear your conversation. continued next 
page

Making Virtual Bereavement Support 
Successful …   from Colleen 

Many of the volunteers are virtually visiting their clients 
during Covid 19. With this in mind, Colleen has some great 
suggestions as to how we can make the best of this situation.
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Remind your clients of potential risks of meeting virtually- People who are grieving can have 
difficulties retaining information. Take a minute to inform and reassure your client that we take every 
precaution necessary to protect their privacy and uphold confidentiality; however, with virtual 
meetings there may be risks beyond our control (ie, hackers) 

If completing an activity, prepare beforehand- Gather materials you and your client will be needing 
for an activity or project you will be completing. That way you can organize a drop off or pick up if 
need be or provide your client with the list of materials they need so they have time to collect. If 
completing a worksheet, provide your client with the link, or email them a copy so you both can be 
looking at the worksheet while completing it. 

Take time to build virtual rapport- Remember everyone is learning how to navigate virtual 
relationships at this time. Even if you were meeting with your client in person beforehand and had 
established a good rapport, take the time to navigate how to communicate and read your client’s non-
verbal cues virtually to ensure the quality of your supportive relationship remains in tact. 

If you have any questions or concerns about virtual support, please feel free to contact Amy or myself.

Making Virtual Bereavement Support 
Successful  

Thanks to all of the volunteers who are continuing to support our families in new and creative ways.   

After attending extra COVID training a number of volunteers (30) have returned to the residence in the 

kitchen and the reception/screening position.  Our house feels more home-like and we are grateful to 

have some normalcy returned to our days.  The bereavement team continues to support clients and is 

making a difference in these unusual circumstances.  The home visiting (25 volunteers and clients 

matched) including day program and caregiver group are meeting the needs of end of life clients and their 

caregivers and for that we are grateful as people are still dying and need our support.  Many other 

volunteers are helping with ice cream treats, gardening, mask making etc as we know that it really takes a 

whole village to provide this kind of excellence in palliative care. Continue to the next page to see what 

some have been up to…
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Things are starting to change at the house and in the 
community and even though we’re not back to normal yet, 
we are seeing some volunteers returning to their jobs 

 and they’re thrilled to be back. 

WHAT  HAVE  OUR  VOLUNTEERS  
BEEN  UP  TO?  

Deb and Kelly are 
once again bringing 
those wonderful 
aromas to the House!

Diane is back at 
reception and doing her 
screening tasks.

Usually Linda Gooderham and her 
grandaughter Sophie make 
sundaes in the house during the 
summer. Because of Covid they’ve 
changed it up this year and have 
created a menu card and residents 
can choose a treat from the card. 
Linda and Sophie buy and deliver 
the treats. 
Resident Barbara was thrilled with 
her ice cream Sammich.

Lynda V. has returned to put 
together the inspirational bulletin 
boards in the hallway… very much 
appreciated!

Sandi and Daisy 
get to go for 
walks again!
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Read a good book lately? Have you seen a good movie? Do you have a favourite podcast? Let us 
know so we can share your suggestions with our readers. 

For the next few months we would like to suggest movies, books, documentaries or podcasts that highlight 
issues that are affecting our society right now. It’s a time of growth for all of us and we are still learning. If you 

have a suggestion, please pass it along. 

Here are a few that have helped me to better understand white privilege. 

YouTube: Uncomfortable Conversations With a Black Man- a series of conversations hosted 
by Emmanuel Acho - some topics include White Allergies? Reverse Racism, Seeing Colour  

Podcast: Armchair Expert with Dax Shepard. Interviews with academics, celebrities and 
Journalist about relevant issues of the day.       

BOOK  REVIEW  

In the summer of 1961, Frank Drum is 13 years old.  He lives with his family in a small 
town in Minnesota where his father is the Methodist minister.  His mother and older 
sister are both talented musicians.  His younger brother, Jake, has a speech 
impediment which causes him to stutter.  Frank looks out for Jake and they spend a 
lot of time together.    

The other important character in this book is Gus, a close friend of Frank's father.  
They are both World War II veterans and take care of each other.  He's the person 
that Frank and Jake turn to for support and advice.   

The story begins with a young boy being killed while playing on railroad tracks near 
the town.  This is the first of several tragedies that occur over the course of the 

summer.   

Forty years later Frank tells the story through his perspective as an adult, looking 
back at how he and his family reacted when they were faced with their own 
devastating loss. 

Mr. Kruger writes a story about friendship, brotherhood, family dynamics and bonds, 
death, faith and "the awful grace of God". 

His characters come to life as the story unfolds. It brought back memories of 
summers when I was young;  when the hours and days stretched out with long hours 
of play and fun and very little thought was given to what tomorrow might bring. 

This book was one of those that I couldn't put down. I didn't want it to end.

ORDINARY GRACE, by William Kent Kruger

Thanks to Sharron Bowden for 
contributing this book review!



a u g u s t  2 0 2 0  V o l .  1 0  I s s u e  8

  •  H o s p i c e  H a p p e n i n g s  •  9

Do you have a Hospice story you would like to share? email our Editor, Sandi at 

hospicesimcoenewsletter@gmail.com 

What’s Happening?

Judy Brady and Linda 
Gooderham toasted 
Hospice Simcoe as they 
prepared to eat their Dish 
For Hospice dinner from 
Town and Country.  
The setting: Judy’s garage.  

Our thanks to the local 
restaurants that 
participated in the 6th 
annual Dish for Hospice. 
We know it has been a 
challenging time for 
restaurants and hope our event encouraged people to dine/
take out and maybe try somewhere new. 

A special thanks to those restaurants that joined us for the 
first time this year. Wendy’s at Big Bay Point and Yonge St. 
was new to us this year and was also the highest donation at 
$1134. The other top fundraisers were Crazy Fox $730; Il 
Buco $687 and Pie $655. Our grand total was over $4500! 

Our thanks also to the owners and staff at 147, Disti 
Eats,Michael & Marion’s, Nino’s, The Farmhouse, The North, 
Town & Country, and Urban Dish. Some of these restaurants 
have been with us for all 6 years. 

Thank you to everyone who participated to support Hospice 
Simcoe and our local restaurants. 

Thanks to Lynda Murtha for this article.

Congrats! 

This past month Samantha White and 

Kathy Stewart celebrated milestones at 

Hospice Simcoe. Kathy celebrated 10 

years working at Hospice as Volunteer 

Programs Manager and Sam celebrated 5 

years working at Hospice. Sam started as 

Fund Development Coordinator, 

transitioning to her current role of 

Marketing & Communications 

Coordinator.  We are so happy to have 

them on our team. They bring so many gifts 

to our community. Thank you for all you 

do!

mailto:hospicesimcoenewsletter@gmail.com
mailto:hospicesimcoenewsletter@gmail.com
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HOSPICE  HAPPENINGS
In our Community… from  Lynda Murtha

Type to enter text

Due to the pandemic, we have had to adapt our fundraising strategies this year.  It has definitely been both 
different and a bit of a challenge. Without being able to gather in large groups, we have decided to Hike 
for Hospice virtually this year and have cancelled our annual fall Golf Tournament.   

We also rely on third party or community hosted events to help us reach our annual fundraising 
target. But again, the big family golf tournaments, service club fundraisers, corporate barbecues, garage 
sales and other events will not be happening. 

On the brighter side, a number of people have risen to the occasion the past few months and have thought 
of innovative ways to help us reach our fundraising target.  

Our sincerest thanks to Isabella, Jake, Haley, Alex, Tamara, Jeff, Patrick and Tyler who either hosted a 
facebook birthday or personal fundraiser or a Go Fund Me page. The Barrie Live Music Show on facebook 
raised over $5000 for us.  We are very grateful for your gifts.  When most of those funds were forwarded 
to us via PayPal, we were only given your first names. If you are hosting one of these on-line fundraisers, 
please let us know so we can thank you more formally. 

In addition to their wonderful gift of time and talents, our own volunteers have been busy raising funds as 
well. Thanks to Donna for the Go Fund Me page in memory of your husband.  Thanks to Darlene for your 
facebook birthday fundraiser. Our thanks for the donation from the employer of both Lisa and Jenn. These 
companies celebrate their employees volunteer efforts by making donations based on volunteer hours.  
Beth has been great to support us through donations from the salon where she is a customer. Many of our 
volunteers create and register a team for Hike for Hospice every year and are busy right now collecting 
pledges.  

Thank you all for hosting these fundraisers. I am overwhelmed by the people and businesses who have 
taken the initiative to host these events and I hope they have inspired others to consider doing something 
similar.  Please let me know if you have hosted an event of if you have an idea or question about third party 
fundraising.  lynda@hospicesimcoe.ca 
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mailto:lynda@hospicesimcoe.ca
http://www.hospicesimcoe.ca

