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Introduction 
 

 What is the Express Contract workflow? 
o A way to submit projects to NYSERDA that allows for faster approval times 

based on the automated review of many project elements. In most cases, 
you will receive immediate project approval if your project meets program 
eligibility requirements. 

o This workflow will eventually replace the existing HPwES Contract 
workflow. 

 What does the new workflow look like? 
o The workflow collects very similar information to that collected in the 

HPwES Contract workflow; however, some of the stage names have been 
modified and the order in which some of the data is collected has been 
changed to facilitate automated project approval. A workflow diagram is 
included below: 

 What types of projects can I submit to the Express Contract workflow? 
o The workflow is currently available for projects that meet the following 

conditions: 
 HPXML compliant software models only 
 No CBO aggregation projects 
 No PSEG Long Island rebates 
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 How do I submit projects to the Express Contract workflow? 
o Express Contract projects need to be created manually by clicking on the 

“Add Project” button and then selecting the “HPwES Express Contract” 
option in the Partner Portal to access the program’s application. 
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o To create a follow-on project in the HPwES Express Contract workflow from 
the HPwES Express Audit workflow, indicate this in the Audit Claim stage. 

 This will use information from the Audit Claim task to pre-populate 
relevant information in the Express Contract workflow (and eliminate 
the need to fill out a separate application for the Express Contract 
workflow). 
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Express Contract Workflow 
 

1. Application 
 
The application is three pages long and there is a reminder on the first page regarding 
what project types are eligible for the Express Contract workflow. 
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2. Modeling HPXML 
 
In this stage of the workflow, you will submit your Home Performance Comprehensive 
Recommendations file for the project. 
 

 There is another reminder of the types of projects that are eligible for the Express 
Contract workflow presented here.  

o If your project is not eligible, stop and resubmit it through the HPwES 
Contract workflow. 

 Note: The Home Performance Comprehensive Recommendations must be a valid 
HPXML file generated from an approved modeling tool. 
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A variety of HPXML validation checks are incorporated into the Express Contract 
workflow to enable automated project approval. When you submit an HPXML file, the 
Portal will automatically evaluate it against the programmed validation checks and 
provide immediate feedback/error messaging.  
 
Screenshot of a sample error message: 
 

 
 
An overview of the validation checks applied at the Modeling HPXML stage and the 
corresponding error messages are presented below to help you troubleshoot 
problematic HPXML files: 
 

1. File does not conform to HPXML standards 
o Error Message: Invalid HPXML file. Please make sure the file was exported 

from an HPXML standards-compliant tool. 
o Resolution: Contact your modeling software vendor for assistance. 

2. File describes a retrofit instead of an audit 
o Error Message: This file does not appear to describe an audit. Please export 

the correct HPXML file type from your modeling tool. 
o Resolution: Confirm that you are exporting and uploading the audit file 

from your modeling tool and not the retrofit file. If the problem persists, 
contact your modeling software vendor for assistance. 

3. File is missing HPXML elements required by the NYSERDA data set 
o Error Message: Recommended system (<NAME_OF_SYSTEM>) missing 

required fields: <COMMA_SEPARATED_LIST_OF_MISSING_ELEMENTS>. 
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 Example: Recommended system (BuildingRetrofit_WaterHeater1) 
missing required fields: hot_water_temperature, pipe_r_value, 
certification. 

o Resolution: Add the missing information in your modeling tool and upload 
an updated copy of the HPXML file. If you are unable to determine which 
input in the modeling tool needs to be modified, please send the specific 
error message and the problematic file to your modeling software vendor 
for assistance. 

4. File does not meet BPI 2400 standards. 
o Error message: An input is above (or below) the maximum (or minimum) 

acceptable value per BPI 2400. 
 Example: Your inputs for one or more existing window U-factor(s) 

are higher than the maximum acceptable value per BPI 2400. Please 
verify your inputs, makes any appropriate changes, and resubmit the 
file. Information on BPI 2400 minimum input values can be found 
online at www.bpi.org. 

o Resolution: Verify inputs and update based on BPI 2400 guidelines. 
 
 
 
 
  

http://www.bpi.org/
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3. Utility and Incentive Information 
 
In this stage, you will answer questions about the customer’s utility information (these 
questions are very similar to the ones you answer on the Audit Claim task) and incentive 
information. 
 
If the Express Contract project was created from an Audit project, this utility information 
will be pre-populated. 

 
Incentive calculations are based on the utilities selected, so please take care in 
answering the questions on this stage.  
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If the project is pursuing an Assisted (AHP) incentive or financing, you will indicate that 
at the bottom of the task form. You will then be prompted to enter the Financing and/or 
AHP Reference number. The Financing and/or AHP Reference number is needed here so 
that EFS can report the interest rate that applies to the project, and so the participant 
can select from loans they qualify for in the Workscope Screening and Approval stage.  

 

If you do not yet have the EFS reference number, you may select “Save & Send Later.” 
This will save your current work while you are waiting to obtain the reference number.  
 
As is the case with all stages in the workflow, you can use the “This task cannot be 
completed button” to close the project or to return it to an earlier stage in the workflow 
to make changes to information you have submitted. Clicking the button will present 
you with a list of options which also indicate the resulting action: 
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For example, if you need to return the project to the Modeling HPXML task, you would 
select the first option (“Modifying the comprehensive recommendations”). 

4. Subsidy Pre-Approval and Financing Pre-Approval 
 
If either the AHP or financing question is answered “Yes” on the Utility and Incentive 
Information task, the project will be sent to EFS and you’ll receive an update within 2-3 
minutes. The reference number and the premise address, city, and zip code must match 
EFS’s records. 
 
Based on the status update from EFS, the project will either:  
 

1) Advance to the Workscope HPXML stage and pre-approval information will be 
provided on the right side of the page 
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2) The project will be sent back to the Utility and Incentive Information task with the 
relevant status update from EFS, such as outstanding conditions. 

 
 
In either case, you will receive a task notification email when the project is ready for 
further action on your part. 
 
If both the AHP and financing question are answered “No” on the Utility and Incentive 
Information task, the project will default to being a market rate project eligible for a 
contractor incentive and will skip the automated EFS pre-approval verification. 
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5. Workscope HPXML 
 

In this stage of the workflow, you will submit your Workscope Contract package for the 
project. If there are problems with the HPXML file, including ineligible measures, you 
will be presented with a list of errors and will need to resolve those problems before 
proceeding. If you indicate the homeowner is receiving other grants or utility rebates, 
you’ll be taken to an additional stage to enter the relevant information.  
 
For referral projects and combined loans, please see the Appendix regarding Combined 
Projects. 

 
 
An overview of the validation checks applied at the Workscope HPXML stage and the 
corresponding error messages are presented below to help you troubleshoot 
problematic HPXML files: 
 

1. File does not conform to HPXML standards 
o Error Message: Invalid HPXML file. Please make sure the file was exported 

from an HPXML standards-compliant tool. 
o Resolution: Contact your modeling software vendor for assistance. 

2. File describes a retrofit instead of an audit 
o Error Message: This file does not appear to describe an audit. Please export 

the correct HPXML file type from your modeling tool. 
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o Resolution: Confirm that you are exporting and uploading the audit file 
from your modeling tool and not the retrofit file. If the problem persists, 
contact your modeling software vendor for assistance. 

3. File is missing HPXML elements required by the NYSERDA data set 
o Error Message: Recommended system (<NAME_OF_SYSTEM>) missing 

required fields: <COMMA_SEPARATED_LIST_OF_MISSING_ELEMENTS>. 
 Example: Recommended system (BuildingRetrofit_WaterHeater1) 

missing required fields: hot_water_temperature, pipe_r_value, 
certification. 

o Resolution: Add the missing information in your modeling tool and upload 
an updated copy of the HPXML file. If you are unable to determine which 
input in the modeling tool needs to be modified, please send the specific 
error message and the problematic file to your modeling software vendor 
for assistance. 

4. File contains ineligible measures (e.g. AFUE of the heating system is below the 
program’s minimum requirements) 

o Error Message: Component '<NAME_OF_SYSTEM>’ on measure  
‘<NAME_OF_MEASURE>’, did not meet the following characteristic(s): 
<LIST_OF_PROBLEMATIC_CHARACTERISTICS> 

 Example: Component 'BuildingRetrofit_Cooling1' on measure 
'Project_Measure_Cooler', did not meet the following 
characteristic(s): (cooling_efficiency: Value must be greater than or 
equal to 14.5.), (cooling_efficiency_unit: Value must be one of: SEER) 

o Resolution: Make corrections to the problematic measures in your 
modeling tool and upload an updated copy of the HPXML file. If you are 
unable to determine which input in the modeling tool needs to be 
modified, please send the specific error message and the problematic file to 
your modeling software vendor for assistance.  

 If you have questions about the minimum program requirements or 
believe all the measures in the file meet the program requirements, 
please contact contractorsupport@clearesult.com for assistance. 

5. File does not meet BPI 2400 standards. 
o Error message: An input is above (or below) the maximum (or minimum) 

acceptable value per BPI 2400. 
 Example: Your inputs for one or more existing window U-factor(s) 

are higher than the maximum acceptable value per BPI 2400. Please 
verify your inputs, makes any appropriate changes, and resubmit the 
file. Information on BPI 2400 minimum input values can be found 
online at www.bpi.org. 

mailto:contractorsupport@csgrp.com
http://www.bpi.org/
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o Resolution: Verify inputs and update based on BPI 2400 guidelines. 

6. Additional Rebates and Grants 
 

If you indicated the homeowner is receiving other grants or utility rebates on the 
Workscope HPXML stage, you’ll be taken to this stage to enter the relevant information. 
 
The amount of the utility rebate, EmPower incentive, or other grant will be deducted 
from the loan amount or customer out of pocket portion. 
 
The AHP can be combined with other grants for the same measures. Measures covered 
by the utility rebate or EmPower are not eligible for the AHP subsidy. 
 
The sum of measures receiving EmPower funding must match the amount entered. Do 
not include EmPower contractor incentives (such as audit fees). 
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 7. Workscope Screening and Approval 
  
In this stage of the workflow, you will submit additional information about the project 
that will determine whether the project can receive automated approval. 
 

 When you reach this stage, you will see information about the project’s incentives 
and cost on the right side of the page (“Task Start Data”) 

 In addition, you will be asked a few questions about the project before approval is 
issued (“Task Completion Data”) 

 Please check the list of Prequalified measures and the anticipated incentive 
amounts. This is what will be approved on the Eligibility Summary Report. If you 
need to make modifications to the workscope, please use the “This task cannot be 
completed” button to send the project back to the Workscope HPXML stage. 

 Contractors may request a manual review, if assistance is needed. Certain data 
checks and project types will require manual review. 

 See the Appendix for guidance regarding Common HPXML issues. 
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The right side of the page (“Task Start Data”) gives preliminary feedback on the project 
based on the workscope: 
 

• Information displayed for all projects: 
• Loan Calculator: Takes you to a chart outlining the cost effectiveness 

screening results for the project.  
• Anticipated Contractor Incentive: Amount of the anticipated incentive. 

Please note that the project’s incentive amount is subject to change until 
the project is completed. 

• Anticipated Subsidy: Amount of the anticipated subsidy. Please note that 
the project’s incentive amount is subject to change until the project is 
completed. 

Task start data Task completion data 

Loan 
calculator 

Select the desired loan type, 
term, and then click on the 
Loan Calculator to check the 
cost effectiveness results. A 
customer contribution may 
be required. 

If the automated 
screening results are 
not what you 
expected, please 
request a manual 
review and add 
relevant notes.  

Be sure to verify that 
the measures you 
expected to qualify 
for a contractor 
incentive or subsidy 
are listed under 
“prequalified”  
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• Out of Pocket Cost: The amount to be paid by the homeowner with either 
financing or out of pocket, based on the submitted workscope total minus 
any customer incentives. 

• Prequalified: This section shows which measures are eligible to receive the 
Contractor Incentive or Subsidy. 

• Not Prequalified: This section shows which measures are not eligible to 
receive the Contractor Incentive or Subsidy. Note: if the automated 
screening does not produce the results you expected, please request a 
manual review and add relevant notes prior to submitting. 

• Information displayed if applicable to the project: 
• Not Certified for Measures: If your company is missing the BPI 

certifications required to install measures that are a part of the submitted 
workscope, a warning message will be displayed indicating which measures 
are affected. 

• High Energy Savings: If the workscope has savings that are higher than 
typical savings, a warning message will be displayed and the project will be 
flagged for manual review. The following troubleshooting steps should be 
taken to resolve this error message: 

• Make sure you have ‘trued-up’ modeled consumption estimates to 
actual consumption for both heating and baseload within a 5% 
margin of error. 

• Verify that modeling input parameters are correct: (e.g., weather 
station data, starting R-values, existing HVAC efficiency, square 
footage, fuel prices, etc.). 

• Work with your software vendor’s support to team to correct the 
problem. Modeling assistance and software training is the 
responsibility of the software vendors, not CLEAResult Contractor 
Support. 

• If you have done these steps and are confident the model is accurate, 
then you may submit it for manual review by Program staff.  
However, the project may still get sent back to you for revisions if 
errors are found in the building model. 

• EFS Interest Rate: If applying for a loan, EFS’s interest rate based on 
program type and customer income level will be displayed in the task start 
data. 

• Title Search Status: If applying for a loan, the status of EFS’ title search at 
time of pre-approval (required for OBR Loans) will be displayed in the task 
start data. 
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The center portion of the page (“Task Completion Data”) allows you to enter the 
additional information required to screen the project for approval: 

 SHPO Questions: If the answer to each of the first three questions is “Yes,” you 
must submit a SHPO review form.  

o The project will require manual review before you receive project approval. 

 Financing: If project is pursuing financing, you will be asked to select the loan 
type, loan term, and customer down payment (if applicable). Please check the 
loan calculator results to verify it passes for the selected loan terms. 

 Manual Review: You can request a manual review by answering “yes” to the last 
question on the page. Additionally, manual review is required for projects with 
specific attributes. These attributes are highlighted in the Workscope Review 
section below. 

 
REMINDER: You can always return to an earlier stage in the workflow using the “This 
task cannot be completed” button and selecting the appropriate option. 

Loan Calculator 
 The Loan Calculator uses the interest rate pre-approved by EFS and evaluates the 

project against the cost effectiveness requirements for each loan type/term.  

 A project qualifies for any loan type and term that has a green check mark under 
it.  

 If a homeowner would like a loan that is not currently passing (showing a red X), 
you can add a customer down payment to reduce the amount financed, or send 
the project back to the Workscope HPXML stage to upload a revised proposal. 

 If you would like to show these results to your customer before proceeding, use 
the keyboard shortcut {Control + P} or the print function on your internet browser 
window. You can also print the page to a PDF or take a screen shot using {Ctrl + 
PrtScn} for an electronic copy. 

 
For referral projects and combined loans, please see the Appendix regarding Combined 
Projects. 
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8. Workscope Review 
 
Upon completion of the Workscope Screening and Approval stage, most projects will be 
automatically approved and go straight to Subsidy or Financing Approval or the Final 
Project HPXML stage. 
 
Only projects requiring manual review will be assigned to CLEAResult to approve.  Please 
allow 1 business day for processing.  CLEAResult staff have the ability to handle more 
complex project types and edit incentive amounts, if necessary. 
 
Certain data checks and project types will require a manual review. For example, all AHP 
customers who also qualify for EmPower and have not opted out of participation in 
EmPower will be sent to this manual review stage. Geothermal projects and projects 
requiring SHPO review will also be sent here. In addition, new contractors or contractors 
under disciplinary review will have projects sent to manual review. 
 
Program staff use the HPXML Viewer in the project timeline to review the building 
model details. Please keep in mind that there may be fields in the modeling tool which 
are not reported in the HPXML file and therefore not visible to the Program. 
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If there is additional information or special circumstances you would like to make the 
Program staff aware of, please add notes to the Portal project before it is submitted for 
Manual Review. 
 

 

9. Subsidy and Financing Approval 
 
If the project is pursuing Subsidy and/or Financing, the project will then be sent to EFS 
for approval. Projects will typically remain in this stage for 1-3 business days, until EFS 
has completed their approval.  
 
Based on the status update from EFS, the project will either:  

1) Advance to the Final Project HPXML stage and the Eligibility Summary Report will 
be issued 

2) Be sent back to an earlier stage in the workflow with the relevant status update 
from EFS. 
 

In either case, you will receive a task notification email when the project is ready for 
further action on your part. 
 
NOTE: Loan documents are not available through the NY HP Portal. You must use EFS’s 
Portal for loan documents. 
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10. Final Project HPXML 
 
When a project enters the Final Project HPXML stage, the project’s workscope has been 
approved and you can begin the contracted work. The Eligibility Summary Report 
document is available via the Final Project HPXML start data, and it can also be accessed 
via the “Full Details” page of the project (in the Documents section immediately above 
the project timeline).  
 
Once the work is done, you will submit the Completion package to move to the next 
stage in the workflow. 
 

 
 
The Final Project HPXML task becomes past due after 60 days. Use the dashboard to 
help manage your pipeline and identify which projects may soon expire. Clicking on 
“Extend Due Date” will snooze the past due reminder, but does not change when the 
workscope approval actually expires. 
 
If a project doesn’t complete the Final Project HPXML stage within 90 days of the 
approval of its workscope, it will be automatically returned to the Workscope HPXML 
task. 
 

The Workscope HPXML start data will state, “This completion paperwork was not 
submitted within 90 days and the approval has expired. As a result, the project was 
automatically moved backwards in the workflow and must be re-approved under the 
current program eligibility rules.  Please resubmit the workscope for a new approval.” 
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If the Subsidy or Financing approval has expired, a warning will be shown in the Final 
Project HPXML task:  

 
 
Contractors may submit the Final Project HPXML task but should contact EFS for an 
extension of Subsidy or Financing approval.  
 
 
REMINDER: The completion submission must match the most recent approved 
workscope. 
 
At any point after your project has been successfully reviewed you can submit a change 
order. This will generally occur when your project is in the Final Project HPXML stage. 
Click on the ‘This task cannot be completed’ button and select the “Changing the 
workscope” option to return to the Workscope HPXML stage so you can submit an 
updated Workscope Contract package. 
 
Like in the Modeling HPXML stage and the Workscope HPXML stage, the Portal applies a 
variety of automated checks to the Completion package. An overview of the validation 
checks applied at the Final Project HPXML stage and the corresponding error messages 
are presented below to help you troubleshoot problematic HPXML files: 
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1. File does not conform to HPXML standards 

o Error Message: Invalid HPXML file. Please make sure the file was exported 
from an HPXML standards-compliant tool. 

o Resolution: Contact your modeling software vendor for assistance. 
2. File describes an audit instead of a retrofit 

o Error Message: This file does not appear to describe a retrofit. Please 
export the correct HPXML file type from your modeling tool. 

o Resolution: Confirm that you are exporting and uploading the retrofit file 
from your modeling tool and not the audit file. If the problem persists, 
contact your modeling software vendor for assistance. 

3. File is for the wrong customer/premise 
o Error Message: The customer's first name, last name, and/or ZIP code in 

the HPXML file do not match the address entered for this project. 
o Resolution: Select the correct file and resubmit. If changes need to be 

made to customer/premise information in the Portal, please contact 
contractorsupport@clearesult.com for assistance. 

4. File is missing HPXML elements required by the NYSERDA data set 
o Error Message: Recommended system (<NAME_OF_SYSTEM>) missing 

required fields: <COMMA_SEPARATED_LIST_OF_MISSING_ELEMENTS>. 
 Example: Recommended system (BuildingRetrofit_WaterHeater1) 

missing required fields: hot_water_temperature, pipe_r_value, 
certification. 

o Resolution: Add the missing information in your modeling tool and upload 
an updated copy of the HPXML file. If you are unable to determine which 
input in the modeling tool needs to be modified, please send the specific 
error message and the problematic file to your modeling software vendor 
for assistance. 

5. File contains ineligible measures (e.g. AFUE of the heating system is below the 
program’s minimum requirements) 

o Error Message: Component '<NAME_OF_SYSTEM>’ on measure  
‘<NAME_OF_MEASURE>’, did not meet the following characteristic(s): 
<LIST_OF_PROBLEMATIC_CHARACTERISTICS> 

 Example: Component 'BuildingRetrofit_Cooling1' on measure 
'Project_Measure_Cooler', did not meet the following 
characteristic(s): (cooling_efficiency: Value must be greater than or 
equal to 14.5.), (cooling_efficiency_unit: Value must be one of: SEER) 

o Resolution: Make corrections to the problematic measures in your 
modeling tool and upload an updated copy of the HPXML file. If you are 

mailto:contractorsupport@csgrp.com
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unable to determine which input in the modeling tool needs to be 
modified, please send the specific error message and the problematic file to 
your modeling software vendor for assistance.  

 If you have questions about the minimum program requirements or 
believe all the measures in the file meet the program requirements, 
please contact contractorsupport@clearesult.com for assistance. 

11. Final Project Documents 
 
In this stage, you will upload the signed contract, signed customer information form, 
signed Eligibility Summary Report, and post installation health and safety test results 
here. 
 

mailto:contractorsupport@csgrp.com
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12. Project Completion 
 

 Once you submit the Final Project Documents stage, the project will enter the 
Final Project Documents Review stage and be assigned to CLEAResult for final 
review.  

 By selecting “Past assignment” and “Current assignment” from the Tasks filter on 
your project list, you can see how many of your projects are in the Final Project 
Documents Review stage, Reporting stage, or Closed-Complete stage. 
 

 
 

 Once a project passes the Final Project Documents Review stage and enters the 
Reporting stage, it is considered complete and you can access the project’s 
Completion document by clicking into that project’s Full Details page and scrolling 
down to the Document section (immediately above the project’s timeline). 
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 You can also check the status of a particular project by clicking into the project’s 
record and checking the project’s current stage (listed on left side of page). 
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Appendix 

Pipeline Cleanup 
Homeowners may drop out of projects and projects may stop progressing forward in the 
workflow for a variety of reasons. It is important that these projects be appropriately 
handled so that the program pipeline is accurate and funding can be better planned. 
Please follow the steps below to close out past due projects that are known to have 
been abandoned. 
 

1. From your dashboard click to view all past due projects. 
 

 
 

2. Sort by due date and view how many days past due each project is. 



31 
 

 
 

3. Click into each project and determine if it has been abandoned. Check comments 
in the timeline to refresh your memory.  
 

4. If you determine that a project should be removed, select “This task cannot be 
completed” and select the appropriate reason. Ensure that you are closing only 
projects that were abandoned. Note: you can also send projects back to prior 
stages by selecting the appropriate reason.  
 

5. Each contractor is responsible for keeping their project pipeline up to date and 
deactivating their dead leads on a regular basis. Please do not simply extend the 
due date repeatedly. Projects can be reopened if the customer changes their 
mind by contacting contractorsupport@clearesult.com.  

 

mailto:contractorsupport@clearesult.com
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Common HPXML Issues 
 The software tools are not required to model every eligible measure or possible 

scenario for the NYSERDA HPwES Program. Refer to the Software Compatibility 
Matrix to see which measures each tool currently supports (see below). 

 Measure codes were added as a short-term solution to address some gaps in the 
HPXML file structure, such as health & safety measures and qualified 
accessories.  Measure codes should only be used for the defined categories, not 
as a workaround for other items that the tool does not support. 

 If a tool does not support a measure you are trying to submit, then you may be 
required to use a different modeling tool for that project. Any suggested 
workarounds must be pre-approved by NYSERDA. 

 Engage with your software vendor and emphasize enhancement requests to meet 
your business needs. Users are encouraged to help shape the development 
priorities for their vendor. 
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Combined Projects 
Projects with more than one workscope, such as phased loans or referrals, must be 
identified so that the correct loan information can be transmitted to EFS. Projects with 
more than one workscope will follow the process below:  
 
Workscope HPXML: 

 These questions in the Workscope HPXML stage indicate whether a project has a 
combined loan and will require manual review.  
o By answering “Yes” to “Does this project utilize phased loans?” 
OR 
o By answering “Yes” to “My company is referring work to another NYSERDA 

contractor” AND “Are you submitting any work to the program besides the 
audit?” 

OR 
o By answering “Yes” to “My company was referred by another NYSERDA 

contractor” AND “Will the lead contractor also be submitting any work to the 
program?” 
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Workscope Screening and Approval: 

 If a project has been identified as a combined loan, you will see the message 
below in the Workscope Screening and Approval stage:  

 
 
Loan Calculator: 

 If the project has been identified as a combined project in the previous 
Workscope HPXML stage, it won’t be blocked from submission if the individual 
cost effectiveness of a loan option fails. The contractor can choose any loan 
option and the project will proceed to manual review.  

 
Workscope Review: 

 In the manual review stage, CLEAResult will create a combined ProForma for the 
whole project and ensure that it qualifies for the selected loan before sending the 
workscope approval to EFS. Both projects must be fully submitted at the same 
time in order to review the entire workscope and issue an approval. 

 
Subsidy and Financing Approval: 

 If the customer has a workscope submission from the NY-Sun or RHNY Program 
EFS will work with Program staff to check the combined loan cost effectiveness. 

 If the loan type selected on the project does not pass the combined loan 
effectiveness screening, the project will return to Workscope Screening and 
Approval with a note describing why the loan did not pass and instructions on 
selecting a new loan.   

 



36 
 

Additional Resources 
 
Modeling software vendor contact information: 
 

 

 
 
HPwES Express Contract Support Page:  
http://hpwescontractorsupport.com/hpwes-express-contract/  
 
Email: contractorsupport@clearesult.com 
 
Phone: 1-800-284-9069 
 
 
 

http://hpwescontractorsupport.com/hpwes-express-contract/
http://hpwescontractorsupport.com/hpwes-express-contract/
mailto:contractorsupport@csgrp.com

