
Focus Online Counseling 
 
Online counseling seems like a strange idea to many. Many therapists are hesitant to do it 
because they are concerned they might ‘miss something’, such as subtle body movements, that 
they might be able to observe with the person in the room. Some clients are also reluctant, 
fearing that it will seem cold and impersonal. In reality, the biggest thing we all fear is change. 
Doing counseling online, whether as the therapists or client, is new and different and it is 
usually the fear of the unknown that is the biggest hurdle.  
 
Online counseling, also known as telehealth, telecounseling, telemental health, and a few other 
terms, has actually been around for several years. In light of the current pandemic of the 
COVID-19 outbreak, it is something we encourage you to consider. As of this posting, our office 
is still open and we are still here to see you in person, but without the friendly handshake. 
However, we are transitioning more and more of our clients to an online format and are happy 
to provide that service as well.  
 
So, how does online counseling at Focus work? We have a couple of different options we use 
for online sessions that are secure and HIPAA compliant. We usually use a site www.doxy.me, 
but also have the capability of activating a service that is built-in to our electronic medical 
records provider, Theranest. Your session will largely be like it would be in the office. It is 
important that you find a location for yourself where you have privacy and a good internet 
connection. Occasionally, there may be some technological or connections issues that have to 
be dealt with, but for the most part, there is very little difference.  
 
The required paperwork can be handled through Theranest or via postal mail. We also have a 
secure fax line and our email addresses at Focus are also HIPAA compliant. Payments can be 
made through the Theranest client portal or you can put a credit card on file with the office 
which will be charged following your session. Again, those numbers are stored securely within 
Theranest and are not written down anywhere or accessible outside of your secured file in the 
system.  
 
Once again, please understand that in most cases, online therapy is just as good as counseling 
in person. We have conducted dozens of online sessions at this point and have had very good 
success. We are still here for you. We still care about you. We will still connect with you. It is 
just done through the video screen rather than face-to-face.  
 
If you have questions, please feel free to ask. If you are being seen in person and want to 
transition to online services, just let your therapist know. If you are a new client and want to 
begin services online, we are happy to facilitate that as well. We want you to be physically safe 
and well. We also want you to be well mentally and emotionally and will do all we can to help 
you accomplish all of those goals. 
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