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Why do we have to sort our recyclables? 

Last year, China announced “National Sword,” a change in its import policies that has a profound impact 
on recycling efforts in California. Strict new contaminant thresholds have been applied to certain grades 
of paper and import bans on mixed paper and various grades of post-consumer plastics are in effect. 

Recyclables continue to be collected and recovered. However, proper sorting is now more important than 
ever before! The cleanest and most efficient sorting to achieve high quality recovered materials starts 
with you, the generator. We thank you for all of your efforts!  

 
Does everything that gets collected get mixed up/end up in the same place? 
No, our special-designed carts and trucks keep the items in split carts separated during collection and 

transport. Visit www.MilpitasSanitation.com for more information and a video showing split cart collection. 
 
How do I minimize the odor/mess of separating food scraps? 

You can use plastic bags to line your kitchen food scraps pail and the food scraps side of your 
Garbage/Food Scraps cart. Any type of plastic bag can be used to bag and dispose of your food scraps, 
including biodegradable bags. You can also use newspaper or a paper/kraft bag. 

 
Why do we have to separate food scraps?  
Methane emissions resulting from the decomposition of organic waste in landfills are a significant source 

of greenhouse gas (GHG) emissions contributing to global climate change. We encourage food waste 
prevention, edible food rescue through food donation, home composting and food scraps recycling. 
 

On average, 30-40% of the waste stream is food scraps and food-soiled paper. By separating these items, 
you are helping the City achieve compliance with California’s organics recycling regulations (AB-1826 and 
SB-1383).  
 

Yard trimmings are sent to Z-Best compost facility in Gilroy to be made into quality compost. The 
separated food scraps are sent to Santa Clara to be processed into a nutrient-rich finished product 

suitable for use in non-ruminant animal feed. To learn more, visit: 
www.milpitassanitation.com/foodscrapscollection/. 
 

What about Household Dump Days? 
A Residential On-Call Clean-Up Program will replace Household Dump Days. Four (4) times a year at no 
additional charge, Residential customers can arrange for the disposal of up to 3 cubic yards of garbage 

OR one large/bulky item such as an appliance, large furniture item, piece of exercise equipment or e-
waste item. 
 

What should I do with my extra cardboard? 
• You may stack extra cardboard beside your Split Recycling Cart. Corrugated cardboard and paper 

boxes should be flattened, and large pieces cut to 2’ x 2’ or smaller. This prevents materials from 

getting stuck in the cart or blocking the split hopper of the collection vehicles. Please box or bundle 
the stack if possible (in case it is windy). 

• You may also elect to schedule a Residential On-Call Clean Up – more information can be found at 

www.milpitassanitation.com/residential/cleanup/.  
• If you have the room to store it, you may also request for an additional Split Recycling Cart at no 

extra charge if you are a single-family resident.  
 
 

Frequently Asked Questions  
When in doubt, find out!  
Contact us at (408) 988-4500 or Info@MilpitasSanitation.com.  

 

http://www.milpitassanitation.com/
http://www.milpitassanitation.com/foodscrapscollection/
http://www.milpitassanitation.com/residential/cleanup/
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What should I do with my extra yard trimmings? 
• You may elect to schedule a Residential On-Call Clean Up – more 

information can be found at 
www.milpitassanitation.com/residential/cleanup/. 

• If you have the room to store it, you may also request for an 

additional Yard Trimmings Cart at no extra charge if you are a 
single-family resident. 

 

What should I do with unwanted/expired medications, sharps, 
or leftover paint, fertilizer, pool chemicals, and other toxic 
products? 

Household hazardous waste (HHW) items should never be thrown in 
the trash or recycling container – they need to be to be disposed of 
properly. For a list of Santa Clara County’s free collection facilities and 

to schedule a drop-off appointment or learn more, visit www.HHW.org 
or call (408) 299-7300.  
 

I recently replaced my fridge (or water heater, or sofa, or…). 
What should I do with the old one? 
You have several options. Assuming the unwanted item is still in 

reasonable shape, you can do the following: (1) List it for free on 
freecycle.org; (2) sell it on CraigsList.org or a similar site or; (3) 

donate it to a local charity. If you just need it taken away, schedule 
a Residential Bulky Item/On-Call Clean Up – more information can 
be found at 

https://www.milpitassanitation.com/residential/cleanup/. 
 
What is my street sweeping day?  

Visit www.milpitassanitation.com/sweeperdays/ to search for your 
address and identify the section in which you are located. Once you 
have identified your section, check your section calendar (links are 

listed on the webpage) for your exact schedule during the year.  
 
I have questions regarding my last invoice. Is there someone 

who can help me? 
Absolutely. Please contact us at your convenience at (408) 988-
4500 or Info@MilpitasSanitation.com. We want you to understand 

how our invoicing works and we want to correct any mistakes as 
quickly as possible. 
 

Can I pay my invoice online?  
Yes, you can pay your bill through our online system, eTower. Visit 
www.MilpitasSanitation.com and click on the red “Account Login” 

button at the top right-hand corner of the page to set up or access 
your eTower account.  
 

How do I sign up for Auto-Pay?  
Visit www.MilpitasSanitation.com and read our Residential Billing 
Guidelines to learn how you can sign up. You can either set up and 

log into your eTower account to sign up for Auto-Pay (and/or make 
one-time payments). Or, you can sign up for Auto-Pay by 
completing the following form and emailing it to 

Info@MilpitasSanitation.com:   
• https://www.milpitassanitation.com/wp-content/uploads/2017/07/MSI-2017-Auth-for-auto-pay.pdf. 
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