
 
 

 

 

Behavioral Health Supervisor 
Reports to: Behavioral Health Manager 
Full-time; Exempt 
 
Alternatives, Inc. is a 48 year old non-profit, community-based youth and family agency whose mission is to facilitate 
personal development, strengthen family relationships, and enhance the community’s well-being. Alternatives is known 
for its innovative work with young people in providing behavioral health and youth development programs in Chicago. 
Alternatives has a long history of partnerships to make services accessible to youth and to include expertise beyond the 
scope or modality needed by young people.  Our agency’s mission reflects a commitment to systematic change through 
work with individuals, families, and communities.  
 
The Behavioral Health Supervisor will serve on the leadership team for Alternatives behavioral health services and 
programming. The Behavioral Health Supervisor will have experience managing teams and behavioral health services, 
and in quality assurance.  
 
Responsibilities:  

- Provide direct weekly supervision, including monitoring and evaluation, to department therapists 
- Provide appropriate in-service training based on their assessed needs 
- Manage the review, opening and closing of therapist case files across departmental contracts 
- Actively promote internal cross-collaboration between the Behavioral Health Team and Restorative Justice 

Teams  
- Work with therapists to manage budget lines related to direct service with program clients 
- Stay current with behavioral health best practices 
- Develop and maintain appropriate external partnerships and relationships 
- Administer relevant contracts including supervision of co-location staff, agency outreach, trainings, quarterly 

report writing, and presentations to market the service 
- Participate in organizational work groups to facilitate strategic development including but not limited to: MCO 

development, Southside site development, EHR implementation, etc. 
- Attend and actively participate in department and agency meetings 
- Demonstrate knowledge of Alternatives, Inc. policies, practices, and services 
- Assist the Behavioral Health Director and the Director of Finance to monitor annual programs and budget 

planning  
- Complete in a timely fashion all other tasks as assigned by the program director and/or program manager 

 
Qualifications 

- Clinical License required (LCPC, LCSW) 
- At least 1 - 2 years of experience in clinical supervision, program management and behavioral health practice  
- Demonstrated success in clinical work to support clinical therapists in reflective, clinical, and administrative 

supervision 
- Proficient in using technology as management reporting tool  
- Excellent verbal and written communication skills 
- Deep commitment to building a diverse staff engaged in significant work with youth and their families at a 

community-level 
 

Alternatives, Incorporated is an Affirmative Action and Equal Opportunity Employer.  
 


