
By Deron Hamel
AURORA, Ont. - Central 
York Fire Services (CYFS) 
personnel is so impressed 
with the Willows Estate 
fire-safety team’s recent 
evacuation drill they want to 
use a video of the exercise to 
demonstrate how long-term 
care homes should react in 
an emergency.

Willows Estate’s fire-safety 
team conducted its first-ever 
evacuation of the second  
floor during a fire drill at the 
Aurora long-term care home 
Feb. 28. The OMNIway  
filmed the exercise, which 
took 26 minutes for staff 
members to evacuate 42 
volunteer residents and staff 
members from rooms.

The evacuation included 
safely moving people from the 
second floor down a stairwell.

“I’d like to showcase these 
people (Willows Estate’s 
fire-safety team) as an  
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In the world of family  
councils, the group at 
Springdale Country  
Manor is nothing short  
of a team of superstars.

In fact, they don’t even 
call themselves a family 
council, opting instead to 

See 'Always' page 2

See 'Councils' page 4

The Alzheimer Society  
of Canada has released  
new information to assist 
long-term care homes in 
providing person-centred  
care. Mary Schulz, education 
director at the Alzheimer 
Society of Canada, says the 
seven PC P.E.A.R.L.S can 
be introduced to homes in 

By Deron Hamel
TORONTO - The  
province’s decision to fund 
75 new, in-house nurse 
practitioners (NPs) in 
Ontario’s 628 long-term 
care homes will benefit both 

Nurse-practitioner 
Funding a Win-win 
For LTC, Hospitals
Province's move will enhance quality care for 
residents while reducing strain on hospitals

Alzheimer Society 
Develops New Info on 
Person-centred Care
PC P.E.A.R.L.S. can be added to programs 
like Supportive Measures

example of how to do  
this correctly,” CYFS fire 
prevention officer Ryan 
Schell tells the OMNIway.  
“(They) evacuated the 
second floor of a long-term 
care facility in 26 minutes 
— that’s unheard-of. The 
zone was evacuated in 10 
minutes (which) well  
exceeds provincial standards.”

The evacuation was also 
unique because it was the first 
time Evacusleds were used in 
a fire-safety drill at the home. 
Evacusleds are devices with 
tiny wheels that fit under bed 
mattresses. In an emergency, 

staff members can rush into 
the rooms of residents who 
have Evacusleds, lift residents 
to the floor without getting 
them out of bed, and pull 
them across the floor to  
safety in short order.

The Evacusleds also 
played a major factor in  
the fire-safety team’s  
success, says Schell.

Willows Estate is the 
first long-term care home 
in the Newmarket-Aurora 
region that CYFS has seen 
use Evacusleds, says Schell. 
Willows Estate recently 
bought 12 of the devices.

In addition to using the 
video for training purposes, 
CYFS personnel also wants 
to show others the value 
Evacusleds bring to fire-
safety teams. In fact, the fire 
department has borrowed 
one of the Evacusleds from 
Willows Estate for a month 
to use in demonstrations.

Willows Fire-safety Team 
Setting Good Example
Fire department wants to use video and Evacusleds in demonstrations

Springdale's Family 
Circle Forms Ring of 
Support and Positivity
Successes and ideas shared with other  
long-term care homes

use the term “family circle.” 
This term is much more 
friendly, welcoming and, 
indeed, more reflective of 
what the group of family 
members stands for, says 
chair Carol Delahey.

conjunction with already  
effective tools, including 
OMNI Health Care’s Sup-
portive Measures program.

PC P.E.A.R.L.S. is an 
acronym for the seven key 
elements a recent study by 
the society found common 
in six Canadian long-term 

the senior-care and hospital 
sectors, say stakeholders.

The Ontario government 
announced March 3 it will 
be funding the NPs over  
the next three years to add 

Willows Estate's fire-safety team (pictured above) impressed Central York Fire Services during the 
home's Feb. 28 fire drill.

RN Christine Quizon is seen 
here preparing to evacuate a 
staff volunteer.

http://www.omniway.ca


2   The OMNIway

We would like to thank the 
following sponsors who make this 
publication possible:

OMNI nutrition and food services manager Chris Weber is seen 
here demonstrating his food-preparation techniques during a 
recent long-term care convention. 

255 Consumers Road, Suite 160

Toronto, ON   M2J  1R4

ph: (416) 497-6907

www.brokerlink.ca
Services available in Ontario through Canada Brokerlink (Ontario) Inc. ™BrokerLink & Design is a trademark of Canada Brokerlink Inc. used under license. © Copyright 2011 Canada Brokerlink Inc. All rights reserved.

care homes it researched: 
person/family engagement, 
care, processes, environment, 
activity and recreation,  
leadership and staffing.

The Alzheimer Society  
website describes the 
core principles of PC 
P.E.A.R.L.S. and provides 
strategies long-term care 
homes can use to ensure each 
component is fully utilized.

The Alzheimer Society  
estimates 747,000 Canadians  
— many of whom live in 
long-term care homes —  
have Alzheimer’s disease or 
dementia and the number  
is expected to climb to 1.4 
million by 2031.

In an interview with the 
OMNIway, Schulz applauds 
OMNI’s Supportive Measures 
program as an example  
of what long-term care  
providers should be doing  
to promote person-centred 
care. Supportive Measures 
provides personalized  
interventions for residents  
affected by Alzheimer’s  

disease or dementia that  
helps alleviate anxiety,  
agitation and frustration.

Schulz also says that  
while OMNI and other 
long-term care providers  
have long been working  
to promote person-centred 
care, there are always new 
things to learn. Learning 
new ways to provide person-
centred care, she adds, is a 
“journey” for caregivers.

“I think the first message 
is ‘good for you,’ ” she says 
of the Supportive Measures 
program. “This is obviously  
not just the flavour of the 
month; this is the philosophy 
that we all need to embrace 
if we’re going to make living  
in long-term care more 
meaningful but also to make 
the work more meaningful 
and satisfying for staff.

“Don’t stop now; there’s 
more (long-term care pro-
viders) can do and we’re here 
to help with the very specific 
strategies,” Schulz says.

Based on the results  
coming from the long-term  

care homes using PC 
P.E.A.R.L.S., even  
residents in the later 
stages of dementia are being 
“reached,” Schulz says.

Staff members and  
families can use elements  
of PC P.E.A.R.L.S. to  
better engage residents  
in a personalized way. The 
result is that families and staff 
members can communicate 
— even nonverbally — to 
residents with dementia. The 
trickle-down effect is that 
families learn new ways to 
connect with their loved ones.

“Staff feels much more 
satisfied with their work  
because they’re not providing  
care on an assembly line,” 
Schulz adds. “They’re given 
the flexibility to say, ‘I think 
(the resident) needs some-
thing different today and I’m 
going to have the freedom  
to experiment.’ ”        — DH

Continued from page 1

Visit www.alzheimer.ca to 
read more about the seven 
PC P.E.A.R.L.S. 

Always New Things to Learn About 
Person-centred Care

Chris Weber Named 
OSNM Kawarthas 
Representative
Nutrition and food-services manager hoping 
to bring shared experiences to OMNI
By Deron Hamel
Chris Weber has a long  
track record of dedication to 
food-services management,  
and this focus has led to 
him being named the  
Ontario Society of  
Nutrition Management’s 
(OSNM’s) Kawarthas  
chapter representative.

The OSNM is an  
organization dedicated to  
promoting the profession 
of nutrition management 
through education and 
advocacy in Ontario. Weber, 
OMNI Health Care’s  
nutrition and food services 
manager, says he hopes to 
build a network of new  
colleagues within the  
food-services industry 
through his position.

Weber adds that being a 
player in the OSNM will 
introduce him to many 
others with key interests 
in nutritional management 
and health care.

“I’m also really excited to 
bring the shared experiences 
back to OMNI,” he says.

Weber has been connected 

to the OSNM in the  
past, having attended the 
organization’s events.  
When he saw there was a 
vacancy for a Kawarthas  
representative, Weber says it 
was a “perfect opportunity”  
to enhance his career as a 
nutritional manager and to 
further his interest in the field.

“I contacted (OSNM  
president) Matthew  
Bombardier (about taking  
the position) and he thought 
it was a great idea, so I  
gave him more information 
about myself and my  
background and he welcomed 
me in and appointed me  
as the Area E Kawarthas 
region chapter representative,” 
Weber explains.

In this role, Weber  
will reach out to other 
nutritional managers in 
the community to bolster 
OSNM membership.

“This is exciting for me 
because it’s my first time as 
a board member, and I’m  
really excited about making  
new friends within the 
industry,” he says.

to the staffing mix in  
the province’s long-term 
care sector. 

By having on-site NPs, 
more long-term-care home 
residents will be able to have 
their care needs met in their 
home, avoiding hospital 
transfers which can have a 
detrimental impact on their 
quality of life, says Michelle 
Acorn, NP lead at Lakeridge 
Health in Oshawa.

Acorn says NPs are well-
suited to work in long-term 
care homes. NPs, as part of 
their training, learn about 
disease processes, disease 
prevention, how medications 
work and how to adjust to 
patients’ unique situations, 
such as heart, kidney and 
liver disease, she explains.

Treating people in  
homes also mitigates the 
risk of residents getting 
hospital-acquired infections, 
Acorn told the OMNIway, 
during a recent Ontario 
Hospital Association  
conference in Toronto.

“(NPs) are experienced 

registered nurses with  
additional education and 
they are a solution for many 
things,” Acorn says. “They 
know how to look after all 
ages and stages of health.”

Since 2010, NPs have been 
regularly visiting OMNI 
Health Care homes in the 
Central East Local Health 
Integration Network’s 
(LHIN’s) catchment area as 
part of the LHIN’s Nurse 
Practitioners Supporting 
Teams Averting Transfers 
(NPSTAT) program.

These homes include 
Riverview Manor, Pleasant  
Meadow Manor, Frost 
Manor, Springdale Country 
Manor, Streamway Villa 
and Burnbrae Gardens.

Pleasant Meadow Manor 
clinical care/RAI co-ordinator 
Susan Towns says many of 
the Norwood long-term 
care home’s residents have 
been able to avoid hospital 
transfers, thanks to having 
access to an NP.

Like Acorn, Towns says 
the province’s decision to 
fund NPs in long-term care 

homes spells good news for 
both the long-term care and 
acute-care sectors.

“I think it’s absolutely 
wonderful that they’re going 
to increase the number of 
nurse practitioners available 
to (long-term care homes),” 
she says. “(Nurse practitioners) 
have been an absolute asset 
to our home.”

Burnbrae Gardens  
administrator April Faux 
adds: “The main thing is 
(that more) residents will not 
have to go to hospital; they 
can stay in their own home 
for simple procedures.”

As part of the funding, 
long-term care homes that 
successfully apply for NP 
funding but are unable to 
recruit an NP will be able 
to access the province’s new 
Grow Your Own Nurse 
Practitioner in Long-Term 
Care program.

Once launched in  
2015-16, this initiative will 
support homes in providing 
registered nurses with the 
education and training to 
become nurse practitioners.

Continued from page 1

NPs a Good Fit for LTC
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BSO an Excellent 
Resource for  
Curbing Aggression

(pharmaceuticals given  
on an as-needed basis)  
administration dropped  
34.4 per cent.

Likewise, Streamway 
Villa has reported a large 
reduction in responsive 
behaviours, such as  
aggression, wandering, 
physical resistance and  
agitation, after team  
members began applying 
their BSO learnings.

BSO funding, which is 
provided to long-term care 
homes through the province’s 
14 Local Health Integration  
Networks, is largely put 
toward staff education.

When long-term care 
home staff members learn 
about preventing violence 
and how to better work with 
residents who have a cogni-
tive impairment the outcome 
is reduced aggression and 
a higher quality of life for 
people, OMNI has found 
through BSO interventions.

This is not to say that 
increased staffing resources 
are not needed in Ontario 
long-term care homes — 
they are, but resources need 
to be allocated in a way that 
better meets the needs of 
residents and their families, 
rather than increasing staff 
for the purpose of having 
more resident surveillance.

There’s also needs to  
be balance between  
providing the safest  
possible environment for 
long-term care residents 
and ensuring quality of  
life. BSO, through its  
many interventions, is  
doing an excellent job at 
striking that balance.

The issue of resident  
aggression in long-term care 
homes has received much 
attention from media and 
the senior-care sector itself 
in recent years. There’s also 
been debate about the best 
way to prevent aggressive 
behaviours from residents.

Research from the 
Ontario Long Term Care 
Association suggests there 
are increasing numbers  
of residents living with 
dementia as well as residents 
exhibiting aggressive  
behaviours in the province’s 
628 long-term care homes.

So what options are  
being discussed to remedy 
the situation?

Some labour groups and 
stakeholders in the sector  
have been calling for 
minimum staffing levels 
to be increased to meet 
increased complex-care 
demands. However, OMNI 
Health Care is supportive 
of continued investment in 
training and resources, such 
as Behavioural Supports 
Ontario (BSO), as a more 
effective use of funding.

BSO is a provincial  
initiative that’s enhancing 
quality of life for seniors 
affected by dementia  
and other conditions  
that can cause agitation. 
OMNI homes have seen 
encouraging results from 
using BSO resources.

For example, in its  
first year of involvement  
with BSO in 2012, Riverview 
Manor saw a 35.5 per  
cent decline in responsive  
agitation, while the rate  
of PRN medication  

www.medimart.com www.shoppershomehealthcare.ca
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By Lisa Bailey
Imagine jumping off a  
stage and running on the 
heads of your fans for as  
far as you can see.

Terry Juric could imagine 
it, when he was part of the 
popular Canadian hard rock 
band Moxy.

“It was a great thrill  
playing in front of so many 
people,” says Juric, who 
toured North America as 
bassist with the group called 
the “sons of Led Zeppelin” 
and “the forefathers of metal.”

Juric doesn’t dwell on those 
days back in the 1970s and 
’80s, simply saying they were 
“good times.” He has shared 
some of his experiences, 
though, with staff members 
at Streamway Villa in  
Cobourg where he lives.

Personal support worker 
Dawn Shaw says it’s been 
pretty cool getting to know 
someone who is, well, pretty 
cool. She Googled Juric’s 
name to learn more about 
him and his musical past 
when he first moved into 
the home and has purchased 
his CD at the local music 
store. Juric has shared  
photos from his musical 
days and talked about the 
guitar he keeps in his room.

It’s been fun and fascinating  
getting to know someone 

Streamway Resident Shares 
Unique Experience of Life 
in a Hard-rock Band
Moxy bassist says music was constant presence

whose experiences are only 
lived by a few, Shaw says.

Music has been a constant 
in Juric’s life. His dad taught 
violin and Juric began piano 
lessons around age five.

“I didn’t give it a second 
thought. It was just always 
there,” he says.

He’s been in bands as far 
back as he can remember.

Juric was an original 
member of Moxy, which 
scored its first hit in 1975 
and played throughout 
Canada and the U.S.

“The Holiday Inn was my 
main home for a long time,” 
Juric says with a smile, 
adding it was a way of life 
that many young musicians 
would dream of.

Moxy was hugely popular  
in Texas, thanks largely to 
San Antonio deejay Joe 
Anthony, who endorsed 
many Canadian bands before 
they were stars. It’s said that 
Moxy’s music is still played 
on many Texas radio stations.

Among bands that 
opened for Moxy was AC/
DC, who are considered 
heavy metal pioneers. “I 
thought they were great,” 
Juric says, adding that  
guitarist Angus Young  
had already adopted his 
trademark school-uniform 
stage outfit when he knew 

them. Juric also got to know 
the original lead singer Bon 
Scott, who died after a night 
of binge-drinking in 1980.

Juric’s biggest thrill was 
playing Toronto’s Massey 
Hall — the same concert 
venue where he’d watched 
many great bands play. “It 
was a big deal for me because 
of all the people I’d seen that 
had touched that stage and 
then I finally got to be on it.”

After Moxy, Juric says  
he played music on  
weekends. He became a 
letter carrier, enjoying the 
chance to be outdoors as 
well as the solitude.

He spends a lot of time 
today listening to music, 
especially progressive jazz 
and classic rock. “It’s stuff 
that moves, anything with a 
good drum,” Juric says of his 
musical preferences.

He’s always been drawn to 
the rhythmic side of music. 
“I liked the idea of playing 
with a drummer, rocking out 
with a drummer,” he says.

Music always has and 
always will be a part of Juric’s 
life. Its power as a positive 
force in life isn’t lost on him.

“Music can get you out  
of depression,” he says.  
“You can sit down, put on 
something you like and forget 
about things. Just relax.”

Morning Glory
Anita Kossmann is seen here enjoying pancakes during Riverview Manor's recent ladies' breakfast club.
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By Deron Hamel
Pet therapy’s positive  
impact on people with 
cognitive impairment is 
well documented, and the 
Country Terrace team sees 
these benefits every time a 
St. John Ambulance therapy 
dog visits the home, says 
Veronica Couto.

Couto, the Komoka  
long-term care home’s  
activity director, says residents 
look forward to the dogs  
and their owners visiting  
the home every Wednesday 
and Friday. Many residents, 
she adds, form strong  
connections with the animals.

Many residents were pet 
owners themselves at some 
point, so seeing the dogs 
brings back memories.

“The second they see  
the dogs they light up,”  
Couto says. “They’re full of 
smiles, they’re happy, they’re 
calling the dogs over and 
they just start reminiscing 

Country Terrace life enrichment worker Amanda Guthrie is 
seen here frolicking with her puppy and one of the therapy dogs 
that regularly visits the home. Pet-therapy programs have been 
successful at Country Terrace.

Country Terrace 
Going to the Dogs
Pet therapy program enhancing quality of life

— reminiscing about their 
own dogs.

“They become very  
inquisitive, they want to 
know everything about the 
dogs and hold them and 
cuddle them,” she says.

When volunteers first  
bring their therapy dogs to 
the home, Couto orientates 
them and provides the  
dog owners with a list of 
residents who she thinks 
will benefit most from pet 
therapy. From there, the 
animals and their owners 
are introduced to residents.

In addition to visits 
from St. John Ambulance 
dogs and their owners, life 
enrichment worker Amanda 
Guthrie has a puppy she 
regularly brings for extra pet 
therapy, which “residents are  
loving,” Couto says.

Another staff member, 
Emily Van Wieren, also has 
a dog she plans to bring to 
the home for pet therapy.

Couto says the dogs  
have the greatest impact  
on residents who are living 
with cognitive impairment. 
Many of these residents  
do not participate in any  
programming. But when the 
dogs come to the home, they 
want to visit with them.

In fact, Couto says the 
canine visitors are an im-
portant factor in increasing 
quality of life for residents.

“And that’s what our 
purpose is here at Country 
Terrace,” she says.

Continued from page 1
One of their missions is 

to highlight the great work 
that goes on in long-term 
care homes and to give 
kudos to staff members 
whenever possible.

Family councils, Delahey  
emphasizes, should not 
be bodies that exist to lay 
blame or find fault in a 
long-term care home’s  
staff. Instead, these  
groups should be supportive 
of staff members and  
highlight the good work 
they do every day.

This, she says, encourages  
a positive atmosphere for 
staff members, which helps 
people enjoy their jobs 
more. The trickle-down 
effect can lead to a happier 
environment for residents, 
Delahey says.

This is the message that 
Springdale Country Manor 
families bring to the other 

long-term care homes in  
the region they visit. Yes, 
this family council visits 
other OMNI Health Care 
long-term care homes as 
well as other homes in  
the Peterborough area, 
sharing their successes and 
encouraging family councils 
to support long-term-care 
home staff members.

“We visit other homes 
and we take these ideas to 
these homes,” Delahey tells 
the OMNIway.

Springdale families 
have even consulted with 
other long-term care homes 
to help them establish 
councils when they had 
challenges forming them, 
Delahey notes.

For example, when  
OMNI’s Pleasant Meadow 
Manor experienced  
challenges forming a  
family council, the  
Springdale group met  

with life enrichment  
co-ordinator Chris  
Garden to help form  
one, Delahey says.

The Springdale Country 
Manor families also share 
with other councils the  
programs they have to  
promote staff confidence.

One of these programs  
is Guardian Angels, which 
sees families voting for  
staff members who go  
above and beyond the call  
of duty to create a happy 
environment for residents.

So, how does Springdale 
Country Manor’s family  
council get families from 
other homes interested  
in taking the first step to 
form their own council? 
Often, it’s as simple as  
asking them to meet for 
coffee, Delahey says.

“Everyone likes to go  
to Tim Hortons,” she 
chuckles.                     — DH

“The second they see 
the dogs they light 
up, . . . they’re full of 
smiles, they’re happy, 
they’re calling the 
dogs over and they 
just start reminiscing 
— reminiscing about 
their own dogs.” 
— Veronica Couto, activity 
director, Country Terrace

By Deron Hamel
Maplewood resident  
Corina Dempsey and the 
Brighton long-term care 
home’s residents’ council 
are helping A Child’s Voice 
Foundation in Mississauga 
with two donations.

The first donation  
was a foot-long hair  
braid from Dempsey;  
the second was $50 from 
residents’ council.

With family members, 
residents and staff cheering 
her on, Dempsey cut off  
a large braid of her long  

hair to donate to the  
charity through its Angel 
Hair for Kids initiative.  
Angel Hair for Kids provides 
wigs made from human hair 
to children undergoing  

Maplewood resident Corina Dempsey poses with the braid of 
hair she’s donating to a children's charity.

medical treatments that 
cause hair loss.

Dempsey told staff  
members of her intentions 
to make a donation to the 
charity, and when word  
got around to the council,  
residents unanimously 
agreed to donate $50.

One hair prosthesis  
requires 10 to 12 ponytails  
and the charity spends about 
$800 to $1,000 on manu-
facturing and other costs.

Minutes after Dempsey 

Maplewood Resident Cuts Hair 
to Support Children’s Charity
Residents’ council also chips in with donation

cut her hair, life enrichment 
co-ordinator (LEC) Rachel 
Corkery contacted the  
OMNIway to share the story.

Even with the  
approximately one-foot  
braid chopped off,  
Dempsey still has lots  
of “long, beautiful  
hair,” says Corkery.

“Corina did something 
really good today, and her 
hair still looks fantastic,” 
the LEC says. “She’s our 
celebrity here today.”

Councils Should Be Supportive: Delahey

“Corina did something 
really good today, and 
her hair still looks 
fantastic . . . She’s our 
celebrity here today.” 
— Rachel Corkery, life enrich-
ment co-ordinator, Maplewood
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