
  E
R 

ST
RO

N
G

ER
 S

M
A

RT
ER

 F
A

ST
ER

 FA
STER STRO
N
G
ER SM
A
RTER FA
STER

2017-18
PRODUCT GUIDE

  E
R 

ST
RO

N
G

ER
 S

M
A

RT
ER

 F
A

ST
ER

 S
TR

O
N

-

 SM
A
RTER FA
STER STRO
N
G
ER SM
A
RTER 



it comes to how you process payments. Customize your 

Take control

www.prioritypaymentslocal.com | 800.717.1250

MX Product Suite puts you in the driver’s seat when 

needs by downloading and installing our feature-rich 
product apps:

of your business.

Merchant

MX Merchant
Core Processing, Payments

MX Invoice
Invoicing and Recurring

MX Insights
Consumer Engagement 
and Data Analytics

MX B2B
Level II, III and  
Large Ticket

MX Medical
Medical Payments  
Platform

                  MX Storefront
                  Website Builder/ 
                  eCommerce

                  MX Retail
                  Inventory and Stock  
                       Control

                  MX Developer
                  APP-API

                  ACH.com
                  ACH Transactions

                  ControlScan
                  PCI Compliance  
                  and Scanning

Invoice 

Insights

B2B

Medical

Storefront

   Retail

Developer

ACH.COM

ControlScan

Claim your free trial. Ask us how. 
Services provided by Priority Payment Systems Local. The Priority Payment Systems 
name, trademarks, logos, service marks and taglines are owned by Priority Payment 
Systems LLC. Priority is a registered ISO of Wells Fargo Bank N.A., Walnut Creek, CA, a 
registered ISO/MSP of Synovus Bank, Columbus, GA and a registered ISO of Merrick 
Bank, South Jordan, UT. Priority Payment Systems is a participant of the American 
Express Opt Blue® Program. American Express® may require separate approval.

 OF YOUR BUSINESS
TAKE CONTROL
We put you in the driver’s seat when it comes to 
how you accept and process payments. 
AT A GLANCE
     432 employees
     200 thousand merchants
     30 billion in volume
     383 million transactions
     15th largest merchant 
        acquirer in the US 
        (6th largest non-bank)
     2013 through 2016 
      Premier President’s 
        Club Award Winner

Consumer Inspired 
Technology
Strong core payment systems with smart 
consumer engagement strategies
Easily Accessible 
24/7 US based customer service
Personalized Service
You’re not just a number 
Low Rates
Save money on payment processing



STRONGER · SMARTER · FASTER

Priority offers highly scalable and flexible payment technologies built 
to meet the complex needs of our growing network of merchants, 
developers, and integrated software vendors. 

We’ve simplified the decentralized merchant acquiring landscape by 
offering a diverse portfolio of products and solutions that are 
exceptionally responsive to market needs - all available within a 
single, easy-to-access merchant marketplace.

Our single source merchant solutions and distribution partners 
deliver STRONGER core processing, SMARTER consumer 
engagement, and FASTER funding options - all designed to deliver 
more effective, powerful, convenient, and secure ways to manage 
and grow your business.

EM•POWER•ING 
SOLUTIONS 

 OF YOUR BUSINESS



YOUR BUSINESS IS OUR PRIORITY
As a local business, it’s important to us that we stay involved in 
our community by being active in local associations, patroniz-
ing our merchants’ businesses, and supporting their events as  
sponsors and attendees. We do this as often as we can because 
we value our merchants and they deserve more than a payment 
technology provider - they deserve a payment technology part-
ner. Here’s a look back on some of our 2017 involvement:

      New Jersey Business & Industry Association                    
      Premier Payment Technology Partner                  
      Utility & Transportation Contractors Association of NJ
      Partner
      NJ Restaurant & Hospitality Association
      Allied Vendor

ASSOCIATIONS

      Tigger House Foundation
      Mann Charitable Foundation
      Middletown PBA Patty G’s Help for Heroes
      The Caryl and Jim Kourgelis Fund for Addiction and      
      Behavioral Health at HackensackUMC 
      Middletown School South Football and Cheer
      NJBIA Cyber Security Summit

SPONSORSHIPS

Angelo Mendola, COO, served on the NJBIA’s Cyber Security 
Summit panel where he offered insight on how to respond 
to a cyber attack.

      NJBIA: IT Committee, Angelo Mendola
      NJBIA: Women’s Leadership Committe, Marisa Sanfilippo
      NJBIA: Young Professionals Committe, Doug Mocik

COMMITTEES



MEET THE TEAM

SAL DIDONATO
Chief Executive Officer

ANGELO MENDOLA
Chief Operating Officer

JACK ZAHRA
Executive VP Sales

PAVLOS 
DIMITROULAKOS

VP Operations

KENT JOHNSON
Director of Sales

MARISA 
SANFILIPPO

Marketing Director

PAUL BASILE
Director Strategic 

Partnerships

MATTHEW 
WITKOWSKI

Pricing Manager

NADINE EL-KESHK
Director, Client Services 

& Loss Prevention

ANTHONY BILOTTI
Merchant Executive

DOUG MOCIK
Merchant Executive

JOSH AMATO
Pricing Analyst

MITCH BRIGANDO
Client Services 

Specialist

NICK GOLDING
Client Services 

Specialist

FRANK 
EISENBAND

Merchant Executive

JULENE LAURO 
Executive Assistant

KELLY MEAD 
Executive Assistant



STRONGER CORE PROCESSING
MX Merchant™ is one of the most powerful payments 
platforms available and is a payments ecosystem that goes far 
beyond a traditional gateway. It comes standard with your Merchant 
account and includes the following features.

DASHBOARD
Get a better sense of your 
business with the MX Merchant 
dashboard. View daily payments 
in real-time or breakdown pay-
ments to see what’s most popular 
at your business over time. Keep 
track of your customers’ spend-
ing habits, profitable clients, and 
find out how much your average 
customer spends. 

Start accepting payments right 
away via cash, card, or check.

January 19, 2018 9:40 AM

VIRTUAL TERMINAL
Process credit cards, cash, 
and/or checks in one fast 
transaction. Customize 
payments by setting defaults 
which makes taking payments 
even quicker. Capture 
additional data such as tax 
amount, invoice number, 
customer name, customer 
number, and notes.



You now have access to a 
growing database of over 95 
billion transactions, from nearly 
2 billion card holders in order to 
distill big data into actionable 
insights about your customers 
and local competitors. The MX 
Insights™ central dashboard 
provides intelligence on your 
competition and knowledge 
about your customer demo-
graphic, including key data to 
help you lift sales and drive 
loyalty.

GET SOCIAL 
With the enhanced version of MX Insights you can easily spot trends 
and track social activity related to specific topics or events simply by 
viewing the social dashboard. 

SMARTER ANALYTICS TO 
OUTWIT YOUR COMPETITION

MEASURE 
Understand how your 
business is perform-
ing using customer 
spend by time of day, 
average spend, and 
demographic 
segment.

IDENTIFY
Identify your 
customer segments, 
how they spend with 
competitors, 
and how much of 
their wallet-share 
you’re seeing.

COMPETE
Benchmark your 
company against up 
to 10 similar busi-
nesses in your area 
and out-pace your 
competition.



Performance

MX Insights’ Performance page 
provides several graphs for a 
particular time period. 

These graphs can assist with 
identifying high and low volume 
periods of customer activity, for 
both your location and your 
local competitors.  

These graphs can be helpful in 
showing what Months, Days, 
and even Hours where you 
outperform your competition 
and when they are 
outperforming you, giving you 
speci�c targets for where you 
can make improvements. In 
addition to providing a 
comparison of your location's 
performance against your local 
competitors.

The graphs can be toggled to 
show how your location 
compares to the activity you 
experienced the previous year. 

To toggle between viewing your 
competitor data and your 
location's previous year data 
against your location's most 
current data, select the ‘View' 
drop down box located in the 
upper left hand corner of the 
page, and select ‘GO'. 

Please note that depending on 
when your merchant account is 
established, some historical 
data may not be available right 
away.
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A mobile product that suits 
your on-the-go needs with an 

easy-to-use iPhone application 
for accepting card payments 

with optional gratuity.

Easy, automatic, 
and completely 

accurate invoicing. 

Seamlessly accept Level II, III and 
large ticket payments. Set up 

user level permissions based on 
job function. 

A convenient way for patients to satisfy their 
financial responsibility at the point-of-care 
by offering an upfront, clear, and under-

standable explanation of their out-of-pocket 
costs and offering flexible simple-to-imple-

ment payment options.

Allows card payment without you having to 
handle any sensitive card data. 
Create one or more customized

widgets and track payments.

Navigate business with clear and accurate 
big data to deliver adaptive, customer 

focused campaigns that intelligently target 
your customer base and most importantly 

yield big results.

A single source, custom built payments ecosystem that not only processes payments but also delivers intuitive tools to help with billing and collections, sales 
tracking, customer engagement, and retention - everything you need to run a successful business the way you choose! Customize your platform in the 

MX™ Marketplace to fit your specific business needs by downloading and installing the following feature-rich product apps:

MORE INFO: PRIORITYPAYMENTSLOCAL.COM

MX MERCHANT PRODUCT SUITE
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With MX Retail™ iOS you can 
manage product and variants, 
customers, collections, discounts, 
previous orders and settings and 
scan items and receipts directly - 
all from the convenience of an 
iPad.

COLLECTIONS
Group your products together 
into categories (known as 
collections) to make them easier 
to manage and easier for you to 
locate at time of checkout.

SETTINGS
In the product settings you have 
the ability to automatically 
insert/create SKUs for each of 
your products, add and manage 
the tags you can associate with 
your inventory and create custom 
fields to collect additional product 
data.

YOUR POINT-OF-SALE 
This is the POS system your shop 
deserves! With MX Retail iOS and 
the Heckler Design WindFall Box 
Set, you’ll have the software you 
need plus a beautiful assembly of 
cash drawer components 
designed to work and look great 
in your shop. Available in 4 colors:

CUSTOMIZE YOUR COUNTER
Easily customize your counter by 
adding an optional receipt printer, 
bar code scanner or contactless 
chip reader.

"MX" , MX Developer”,  “MX B2B”, “MX Invoice” and "MX Merchant" are trademarks and service marks of Priority Payment Systems LLC, which 
disclaims any affiliation, sponsorship or endorsement of any kind with any other entity using MX or any variation thereof in connection with 
bank card, credit card, or transaction  technology, processing services and merchants services. 

PRIORITYPAYMENTSYSTEMS.COM   |   (800) 935-5961  

Personalized
Inventory Management.

On-The-Go!

A convenient way for patients to satisfy their 
financial responsibility at the point-of-care 
by offering an upfront, clear, and under-

standable explanation of their out-of-pocket 
costs and offering flexible simple-to-imple-

ment payment options.

Allows card payment without you having to 
handle any sensitive card data. 
Create one or more customized

widgets and track payments.

Enterprise-grade security tools 
and compliance that ensures 

your sensitive data is steps 
ahead of any cyber criminal.

Every business needs a place online to 
bring customers. MX Storefront’s website 

builder and powerful marketing dash-
board gives you the ability to optimize 

your brand quickly and effortlessly.

Handle all back office manage-
ment and inventory needs from 

on-boarding to tracking and 
simple to complex inventory.

Manage product and variants, cus-
tomers, collections, discounts, previ-

ous orders and settings, and scan 
items and receipts directly - all from 

the convenience of an iPad.

Placing and fulfilling web and mobile 
orders is a breeze! Now your customers 
can browse menus, make selections and 
pay for their orders through a brand-spe-
cific interface, accessible from anywhere!

A single source, custom built payments ecosystem that not only processes payments but also delivers intuitive tools to help with billing and collections, sales 
tracking, customer engagement, and retention - everything you need to run a successful business the way you choose! Customize your platform in the 

MX™ Marketplace to fit your specific business needs by downloading and installing the following feature-rich product apps:

MX MERCHANT PRODUCT SUITE

Electronically collect payments from your 
customers for either single-entry or 
recurring payments by 
directly debiting your 
customers’ checking 
or saving accounts.



MX B2B™ ensures that purchasing and corporate card payment data 
is passed correctly in order to qualify at an optimal Level 2 and 
Level 3* interchange rate without any additional entry fields. 

When the B2B app is enabled, 
we check that the additional 
Level 2 and Level 3 transaction 
data needed for those payments 
is present and accurate in order 
to receive the best 
possible rate.

*Level 3 and TSYS only. 

LEVEL II, III & LARGE TICKET

MX Developer™ is organized around the best architecture building 
style for cloud-based APIs, REST, and is designed to have resource-
oriented, predictable and easy-to-use HTTP response codes to 
indicate   interaction. 

MX REST APIs are supported in two environments. Use the sandbox 
environment for testing purposes, then move to the live environment 
for production processing. MX Merchant Checkout API v3 supports 
both basic authentication and OAuth 1.0a Authentication to help 
developers integrate with our APIs for accepting payments.

MX Developer is designed to give you and your customers an oppor-
tunity to leverage a professional platform for processing payments.

BUILDING PAYMENT PLATFORMS



MX Retail™ is a comprehensive solution for your retail business. 
Customize inventory or stock with our specialized management tools. 
MX Retail will not only handle your point-of-sales needs, it also 
handles the back office management and inventory needs from 
on-boarding to tracking and simple to complex inventory.

PRODUCTS
Keep all of your product 
information organized in one 
easy to use location. With our 
product screens you can add a 
product name, description, add a 
picture of the product, create 
your own tags, variants and 
options, organize your products 
even further with collections and 
manage suppliers for quick 
ordering. 

ORDERS
Keep track of your customers’ 
orders, making it easier for you to 
quickly locate their information 
and order status whether fulfilled, 
unfulfilled, and paid, or unpaid. 

DISCOUNTS
Manage your discounts in one 
simple view. Create a discount 
name, items that the discount 
can be applied to, choose 
between percentage or dollar 
amount, and if you would like it 
to be automatically applied or 
manual when the product is 
added to the cart, plus much 
more. Discounts can be tedious 
but with MX Retail they don’t 
have to be.

REPORTS
View all of the taxes that you’ve 
collected through invoices, 
recurring contracts, and orders. 
Profitability reports based on the 
cost and the sale price for each 
product as well as quantity sold. 
You can also find inventory on 

hand counts and updates 
down to the variant level.

PERSONALIZED INVENTORY 
MANAGEMENT



INFLUENCE SALES WITH THE 
POWER OF A GIFT CARD 
Add more value to your payment platform with a revenue-generating 
gift card program. With Valutec Gift Card programs merchants will 
enjoy simple and convenient gift card sales, easy card activations and 
loading along with greater customer returns.

Program Options & Costs

100 Card Package - $        Introduction Price
Choose from 30 standard card designs personalized with your business name 
Package includes: 1 Acrylic Countertop Display , 100 fold-up Card Holders
Account setup, POS software installation, training guide
Custom cards may be ordered at any time—500 minimum

Monthly Program Fee: $

Includes gift card transaction processing, reporting,online account access & customer service.*

500 Card Package with standard cards  + standard tri-fold presenters 

with custom cards  +  standard tri-fold presenters 

with custom cards  +  custom tri-fold presenters 
Custom card package includes graphics and prepress costs
Package includes: 1 Acrylic Display, 500 fold-up Card Holders, 2 posters, 3 table tents, 5 buttons
Account setup, POS software installation, training guide
Monthly Program Fee: $

$

$

$

Includes gift card transaction processing, reporting,online account access & customer service.*

Choice Program - Create your own startup package for one store, or hundreds of locations

Per-location setup:  $50
Includes: Account setup, POS software installation & testing, instructional startup kit

Card Production Cost: 
Premium-quality, heat-press laminated, 4-color front / black back, encoded and numbered.

Quantities: 1,000 2,500 5,000 7,500 10K 25K 50K 100K
Cost per each

Key Chain card production size: 1.5625 x 2.625 
Premium-quality, heat-press laminated, 4-color front / black back, encoded and numbered on 300 loco magstripe.

Quantities: 1,000 2,500 5,000 7,500 10K 25K 50K 100K
Cost per each

Production fees: Graphics layout/artwork prep: $75 per card design.   Prepress: $100 per card design.
Production time runs 15-18 business days from proof approval for custom cards.

Monthly Program Fee: $         per month*      OR     $   per transaction

  All programs are subject to the terms and conditions of the Merchant Setup Form. Flat monthly fee covers 

Support available 24/7. 

Your Valutec Account Executive:

50

750
550

950

11/mo system access fee + $.18/transaction

37/month per location or $11/month + .18 per trans

.47.66 .57 .44 .36 .27 .25 .22

.42.66 .50 .37 .32 .24 .22 .19

$37/month per location or $11/month + .18 per transaction

Will Morris

615.550.8221

wmorris@valutec.net

100

TURNKEY PROGRAM
We can help manage the entire 
program – card processing, card 
design, fulfillment, merchandis-
ing, inventory management, and 
print marketing. Easily activate, 
load and reload cards, perform 
balance inquiries for customers to 
confirm remaining card balance, 
deactivate and replace cards, 
and more. 

SINGLE AND 
MULTI-LOCATION 
SUPPORT
Get secure information storage 
and retrieval, optional web-based 
transaction interface, automated, 
monthly funds reconcilia-
tion for multi-location 
merchants, online 
program activity 
reports, and toll-free 
customer support 24 
hours a day, 7 
days a week.

STREAMLINED REPORTING
Robust reporting includes daily 
batch reports and ability to access 
data for all transactions captured 
on the host database during 
specified period along with total 
fees billed.

DESIGNED TO SELL
Choose from a variety of 
professional pre-stocked or 
custom card designs. We also 
offer additional program options 
to maximize value such as: 
custom merchandising, loyalty 
marketing, virtual cards, and 
direct mail campaigns.



Using any web-enabled device, 
customers can simply call up 
your establishment’s online 

ordering site, browse the 
menu, make their selec-

tions and pay for their 
orders. In-store kiosks 
allow them to skip the 
line, place their 
orders, and pay in 
seconds. 

HAVE IT YOUR WAY
With e|tab, you have a variety of 
ways to receive orders once they 
have been placed by your custom-
ers, allowing you to choose the 
method(s) that best suits your 
existing work-flow. Choose from 
tablet-based order management, 
web-connected printing, e-mail 
notifications or text alerts, or 
mix-and-match to suit your 
preference.

IMMEDIATE PAYMENT
Once a customer submits an 
order, it is immediately paid for: 
collecting is a guarantee. The 
payment is then booked for 
deposit and the funds are 
transferred to your account 
the next business day.

LOVE THINGS FAST
When questioned about online 
ordering and why they use it, 
73% of consumers surveyed said 
they like using technology to 
order food because they like 
placing orders quickly.

NO WAITING IN LINE
More than half of the consumers 
surveyed also stated that they 
chose to use online ordering 
options from their favorite 
restaurants because they 
wanted to avoid 
waiting in line.

TAKE ORDERS FROM ANYWHERE



TRANSACTION SATISFACTION
The uAccept Point of Sale System offers businesses a complete POS 
at a fraction of the cost of other systems. With uncompromising 
quality and enterprise class functionality, this is the last POS system 
you will ever need.

uAccept allows merchants to accept 
credit cards, cash, checks and 
bitcoin, track and manage 
inventory, get notifications 
when products reach low 
inventory levels, receive 
and respond to custom-
er text message orders, 
and the list goes on.

FLEXIBLE, EFFICIENT, RELIABLE 
AND SECURE ATTENDANCE 
SOLUTIONS

Capture every punch from every 
time clock in your uAttend cloud 
account the moment it happens. 
See who’s in, who’s out, who’s early, 
and who’s late in real time from 
your computer, laptop, or smart-
phone. No more chasing paper 
time cards for answers.



MERCHANT 
FINANCING

AMEX MERCHANT FINANCING
As an American Express Merchant 
Financing partner, Priority offers a 
unique approach to small business 
lending. Available exclusively to 
American Express® card-accepting 
businesses, it’s a simple way to increase 
cash flow - all on terms that are simple 
and easy to understand.

PRIORITY FUNDING 
PLACEMENT DESK
Utilizing various funding partners, Priority 
seamlessly provides you with a high-quali-
ty alternative to traditional bank financing 
- all at a competitive cost factor.



Northeast Office: Headquarters
172 Monmouth St., 1st Floor

Red Bank, NJ 07701

Southeast Office
7939 East Drive, Suite 1400
North Bay Village, FL 33141

800-717-1250
prioritypaymentslocal.com

pplocal.com (blog)
marketing@pplocal.com

Services provided by Priority Payment Systems Local. The 
Priority Payment Systems name, trademarks, logos, service 
marks and taglines are owned by Priority Payment Systems LLC.  
Priority is a registered ISO of Wells Fargo Bank N.A., Walnut Creek, 
CA, a registered ISO/MSP of Synovus Bank, Columbus, GA and 
a registered ISO of Merrick Bank, South Jordan, UT.  Priority Pay-
ment Systems is a participant of the American Express Opt Blue® 
Program. American Express® may require separate approval.


