
Having an effective and robust international benefits program for global employees is important for employers. 
It’s key to helping you stay competitive in today’s global market, as well as maximize your return on investment, 
whether for business travelers, or short- and long-term international employees. 

Cigna Global Health Benefits can help you identify and solve global employees’ health care coverage needs for 
companies with any size employee population, length of assignment, and areas of travel.

DELIVERING HEALTH COVERAGE 
FOR GLOBAL EMPLOYEES

Offered by: Cigna Health and Life Insurance Company or its affiliates. 
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Questions to help determine:

The international business environment

› Do you have international locations? Do you work 
with international partners and suppliers?

› Do your employees travel outside of their home 
country for short periods of time, e.g., a few weeks or 
months each year?

› Do your U.S. or non-U.S. employees work and live 
outside their home country for more than six months, 
or for years at a time?

› Have there been international claims processed in 
the last year?

› Are there concerns about employee medical 
coverage and access to quality health care?

If you have the correct global health care partner

› Does your current health plan carrier negotiate 
emergency admission or direct payment to 
international health care professionals and facilities?

› Does your current carrier utilize health plan design 
features that may be confusing to global health care 
professionals and facilities? Do they make health care 
access for your employees complicated? 

› Do employees have access to a toll-free multilingual 
global customer service center? 

› If yes, is the customer service center available 
24 hours a day, seven days a week? 

› Does the customer service center provide clinical 
advice, health care professional referrals and 
recommendations, assistance with claims, or offer 
guarantees of payment for any location worldwide? 

› Does your current carrier offer claim forms in more 
than a dozen languages, accept claims information 
in any language and provide claim reimbursements 
in more than 100 currencies?

› Does your current carrier have a network of more 
than one million health care professionals and 
facilities worldwide?

The Cigna Solution



Why Cigna Global Health Benefits is right 
for your global employees

Cigna offers:

› One point of contact for global employees through 
multilingual global customer service centers, 
available 24 hours a day, seven days a week.

› A global network of more than one million doctors 
and hospitals with an international network of more 
than 250,000 health care professionals and facilities.

› Quick claims reimbursement, including options for 
direct deposit.

› Clinical and wellness solutions, our exclusive answer 
to delivering quality health care anywhere.

– Pre-assignment assistance program

– Telephonic medical advice, 24 hours a day, 
seven days a week

– Medical monitoring and case management, 
including coordination of evacuations  
and repatriations

– Wellness and online health improvement 
programs

› Compliance with applicable local laws and 
regulations. 

› Our customer website, Cigna Envoy®, provides a 
wide range of tools and functions for employees 
and employers, including access to claims history, 
a global health care professional directory, 
country guides and translation tools.

Dedicated medical directors and  
clinical staff

Every day, our in-house global clinical staff coordinates 
health care with our service partners for international 
medical monitoring and emergencies.

Specialized services exclusively for 
international businesses

Cigna builds upon its more than 50 years of 
international experience as a leader in servicing global 
employees in more than 200 countries and jurisdictions 
around the world. Through this experience, Cigna Global 
Health Benefits has developed expertise in helping 
design globally compliant solutions that are  
cost-effective and comprehensive.

More questions?

If you have more questions about the best solution for 
your global health care program, please call Cigna at 
1.800.769.1156. You may also email us at 
CGHBSalesSupport@cigna.com.

This material is provided for informational purposes only. It is believed accurate as of the date of publication and is subject to change. Such material should not be relied upon as legal or medical 
advice. As always, we recommend that you consult with your independent legal and/or medical advisors. Products and services may not be available in all jurisdictions and are expressly excluded 
where prohibited by applicable law. Cigna Global Health Benefits’ web-based tools, such as Cigna Envoy®, are available for informational purposes only. Cigna Global Health Benefits’ web-based 
tools are not intended to be a substitute for proper medical care provided by a physician. References to non-partnered organizations or companies, and/or their products, processes or services, 
do not necessarily constitute an endorsement or warranty thereof. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Life Insurance Company of North America and Cigna Life Insurance 
Company of Canada. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Easy access to quality health care 
around the world.

If employees need instant, real-time 
access to health information on the 
go, they can download the Cigna 
Envoy Mobile App on their 
smartphone today.


