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Background

Health professionals need to work collaboratively within

interprofessional teams to provide safe and effective person-centred

healthcare (Figure 1).

Figure 1: Contribution of workplace interprofessional orientation to the healthcare team 

Description

An interprofessional orientation (IPO) program at a large,

metropolitan, teaching healthcare network for over 500 health

professionals has been delivered each January since 2015 (Figure 2).

Figure 2: Overview of graduate/intern professions participating in the 2019 IPO program

Action

IPO team of health professional education leads was responsible for

program delivery in collaboration with content experts (Figures 3,4).

Figure 3: Outline of actions taken by the IPO program team to deliver the program

Figure 4: Summary of content covered in the 8 hour (1 day) program

Evaluation

• Of the 530 participants in the 2019 program, 371 (70%) completed

the anonymous online survey to evaluate the program.

• Overall rating of the IPO program was 4.2/5.

• Medication safety, patient experience and

escalation/communication were the highest rated activities based

on being relevant, engaging and practical (Figures 5,6).

Figure 5: Top 3 highest rated IPO activities

Figure 6: IPO program - lectures, workshops and lunchtime activities

73% of respondents stated they were more likely ‘to start the 

conversation with another profession after orientation’

Implications

• IPO is an important initiative to welcome and introduce

intern/graduate health professionals to each other and the

workplace.

• Intended to set up a life-long culture of interprofessional

communication and collaboration to optimise person-centred

healthcare.

• Interprofessional leadership has overcome logistical challenges to

enable the organisation to embed and sustain an IPO program.

• The IPO program for graduate/intern health professionals can be

generalised to other settings.
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• Interprofessional team development

• Collaborative team culture

• Understanding of each profession’s role

Medication safety workshop

Mean rating = 4.7/5

Pharmacy intern rating = 5/5 

Patient experience

Mean rating = 4.5/5

Pharmacy intern rating = 4.6/5

Escalation/ communication 

Mean rating = 4.4/5

Pharmacy intern rating = 4.3/5
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IPO program team

• IPO team responsible 
for program delivery

• IPO team comprised of 
relevant health 
profession education 
leads

• Medical

• Nursing & Midwifery

• Pharmacy

• Allied Health

Program design

• Commenced August 
the year prior to the 
January IPO day

• Program developed in 
collaboration with 
relevant content 
experts

• Lesson plans

• Current 1-day format 
introduced 2018

Planning and logistics

• Venue bookings

• Catering

• Sponsorship

• Communication

• Website, SMS

• Risk management

• Training materials

• Evaluation via 
anonymous online 
survey
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“It was my honour to listen 
to a real patient’s story.  

She is an inspiration.
Very important, valuable, 
informative, impressive 
and interesting session”

“Medication safety was 
really engaging and had 
information that I didn't 
know before, extremely 

informative.
Highly relevant and 

practical” 

“Highlighted the barriers 
to hand over and

importance of ISBAR and 
progress notes to ensure 

information is 
communicated to all 

professions”

“Was excellent to have a 
day with other members 

of the MDT to gain an 
insight into patient care 
from other professionals 

point of view”

“I care a lot about 
preventing burnout and 
self care, and was really 

heartened to discover how 
seriously Monash takes it. 
I felt supported already”


