
Why does my voice sound unusual 
when I wear my hearing aid(s)? 

 
Your voice may sound unusual for 
two reasons.  First, you are hearing 
yourself differently than you have 
for many years while you have 
experienced hearing loss.  The 
close proximity of your mouth to 
your ears contributes to this.  
Secondly, by simply plugging the 
ears, your voice changes.  With 
hearing aids, your voice sounds the 
same to your family and friends, 
just different to you.  You will 
acclimate to this newness as you 
wear the hearing aids more.  Open 
fit hearing aids make the change of 
your own voice dramatically less 
noticeable. 
 

 
Why do hearing aids whistle? 

 
Hearing aids can whistle for many 
reasons:  if your hearing aid or ears 
have an excessive amount of wax, if 
your hearing aid is not inserted 
properly or has a sloppy fit to it, or 
if your hearing aid is turned up 
louder than what it is designed to 
be, it can whistle.  If your hearing 
aids whistle, talk to Doug to see 
what can be done to stop it. 
 

 
Why is the wind so loud in my 

hearing aid(s)? 
 

When a microphone is put into a 
windy environment it will generally 
pick up the wind and cause the 
whooshing noise.  Hearing aids now 
have features on them that can 
dramatically reduce the 
annoyances of wind on a hearing 
aid. 
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Whether this is your first 
visit to an audiologist, or you 

have worn hearing aids for 
years, chances are you have a 
few questions about hearing 
aids. The following are some 

of our most frequently asked 
questions.  If you have a 

question that is not 
addressed here, please feel 

free to ask! 
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How often should I have my 
hearing checked? 

 
Once you reach the age of 60, it is 
recommended that you have your 
hearing checked once a year.  If you 
notice any changes in your hearing, 
it should be checked sooner.  If you 
have a feeling of fullness, 
pressure, drainage, sudden onset 
of ringing, pain, numbness or 
complete loss of hearing, you 
should consult your physician 
immediately.  At Grand Hearing 
Center, we test your hearing 
annually once you have purchased 
hearing aids.  This allows us to 
monitor changes so we can apply 
them to your hearing aids. 
 

Why is it important to bring a 
companion with me to my 

appointment? 
 

It is important to bring someone 
with you because they may be able to 
give a more thorough explanation 
of your areas of difficulty.  They 
may provide pertinent medical 
information and also give you an un-
bias opinion of your hearing needs.  
A companion may provide feedback 
on how a particular hearing aid may 
look in your ear.  Also if there is a 
financial decision to be made it may 
be good to bring them along. 
 

Why do my ears ring without 
hearing aids in my ears? 

 
Ringing in the ears is called 
“tinnitus”.  Tinnitus can take on 
many forms such as roaring, 
buzzing, ringing or even chirping.  
Tinnitus can be a sign of a more 
serious problem.  You should 
consult your physician or an 
audiologist as soon as you notice 
any ringing. 

Does my insurance have 
coverage for hearing aids? 

 
Many insurance companies do have 
coverage for the purchase of 
hearing aids.  Our hearing tests are 
free of charge to promote 
community awareness about hearing 
health care.  We can call your 
insurance company and see what 
costs, if any, they will help with.  
This is a complimentary service we 
provide for our patients. 
 
 
What is the life expectancy of 

a hearing aid? 
 

The life expectancy for most 
hearing aids (if cared for properly 
and worn all day everyday) is 
approximately five to six years.  We 
have equipment that can analyze 
your current hearing aids to see if 
they are adequately meeting your 
needs. 
 
 

Are there “rechargeable” 
hearing aids? 

 
Yes, they do make hearing aids that 
go behind your ear, are very 
attractive, and have a rechargeable 
battery (battery life is 
approximately two years).  Talk to 
Doug to find out more about these 
exciting new hearing aids. 
 

How long does a battery last 
in a hearing aid? 

 
There are four different battery 
sizes and the life of a battery is 
directly related to the size of it.  
Most batteries will typically last 1-
2 weeks for a person that uses 
their hearing aids all day every day. 
 

What does it mean to 
reprogram a hearing aid? 

 
Reprogramming a hearing aid means 
that the audiologist can make 
changes, with a computer, as to 
how the hearing aid amplifies sound.  
If you would like more or less 
volume, changes in clarity or if 
your hearing loss changes over 
time, changes can be made to the 
hearing aid by reprogramming it.  
“Digital” hearing aids are the most 
common reprogrammable hearing 
aids. 
 

Why do hearing aids cost so 
much? 

 
When looking at the cost of a 
hearing aid(s) it is important to 
remember what you are getting.  You 
are paying for a tiny computer chip 
(just like what is in a desktop 
computer), and years of research 
and development to create new 
features.  Patients who purchase a 
Grand Hearing Center warranty 
package also receive office calls, 
repairs, and batteries for a period 
of time.  We also offer trial periods 
on all of our hearing aids to help 
you make the right selection. 
 

Does the price of the hearing 
aid depend on the size? 

 
Generally, no, the price does not 
change based on the size of the 
hearing aid.  It is very important to 
select your hearing aid based on its 
functional ability now, and for the 
future, and not based on the 
cosmetic appeal.  The bigger a 
hearing aid is the more volume we 
can get out of it, the smaller it is 
the less we can get out of it. 


