
With your partnership, we are 
better able to ensure our patients 
receive truly comprehensive care, 
realizing that there are so many 
different factors that contribute to 
a person’s overall health.

We are pleased to share an in-depth 
look at the year 2019 through 
our first ever Annual Report. Inside 
you will find statistics and stories 
that we are proud to share. 

As the health care landscape 
continues to change, we are 
constantly looking for ways to 
provide the most holistic care 
possible. We will continue to push 
our creativity and find ways to serve 
this community the best we can.  

High Quality  |  Compassionate  |  Affordable

Happy New 
Year! 

I hope 2020 
is off to a 
good start 
for you. As I 
complete my 
second year 
as Chief 
Executive 
Officer, 
I continue 
to feel 

confident about the growth of 
our clinic – both in scope and 
community presence.  

This growth would not be possible 
without your support. 

Our services and clinic team 
continue to grow each year to 
effectively care for the increasing 
number of patients we are 
seeing. Now supported by 33 
committed providers and 165 
total staff members, we were able 
to provide medical and dental 
services to over 18,800 patients 
in 2019. This included many 
vulnerable populations such as the 
homeless, immigrants, veterans, 
and working poor. 

Aside from helping us grow, you’ve 
supported us as we carried out our 
Mission, standing alongside us in 
our combined goal to better the 
health of our community as a whole. 

Christine Kemp, CEO

2019 Annual Report
A Note From Our CEO

Peoples Community Health Clinic



Community 
Sponsorships

People Helped During 
Insurance Health Plan 

Open Enrollment

409

2 1

Adding

Patients Used 
Interpretive 
Services

Community Events
(27 were new to us!)

We Served
Medical Patients

15,986
Dental Patients

5,696 Pediatric 
Patients Seen at 
Local Hospitals

3,538

1,123
We Grew   

Filled

Prescriptions
64,964

2 Certified Nurse Midwives
2 Dentists
1  Dental Hygienist
1 Pediatric Psychiatric-Mental       
   Health Nurse Practitioner
31 Clinic Support Staff 

24

New Patients
 Signed Up 
for Patient 

Portal

280

41Attended
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A few things we are proud of from the past year...

2019 In Review

We Reached Out  

Supported

Disclaimer: Numbers included in this report 
are based on preliminary end-of-year statistics.

76%
of Eligible Patients had 
Appropriate Screening
for Colorectal Cancer



NEW Miles & Minutes Program for Patients
We continue to recognize and acknowledge barriers that exist for our patients by taking action. Thanks to a grant 
from the Iowa Healthcare Collaborative, our latest initiative aims to make sure our patients have access to reliable 
transportation and phone services. 

Through the Miles & Minutes program, patients are able to get vital assistance from the clinic:

Phone Assistance
Eligible patients can receive phone minutes 
on their personal phone to ensure they get 
important outreach, appointment reminder, 
and transportation arrangement information. 

Transportation Assistance
Eligible patients can receive gas cards for their 
personal vehicle, a taxi, Uber, or Lyft ride to 
ensure they make it to critical follow-up and 
referral appointments. 

Patients
> Lower stress
> Reduce social isolation
> Increase ability to get needed care
> May also be helpful in situations 
     of violence and/or depression

Providers
> Reduce no-shows
> Allows for communication with patients 
     regarding appointments, results, referrals,  
     and other important information
> Improves patient outcomes

The provided assistance benefits both the patients and the care providers:

How much do you know about Peoples Clinic? 

Behavioral Health
We now have two PMHNPs — 
which stands for Psychiatric- 
Mental Health Nurse Practitioner. 
One specializes in adults while 
the other specializes in children. 
Both can make assessments of 
mental health needs, diagnose 
mental health/psychiatric 
conditions, develop and execute 
treatment plans, provide primary 
health care, and prescribe 
medication.

Homeless Outreach
We have two committed 
Homeless Outreach Case 
Managers who connect those 
who are homeless with the 
medical and/or dental care they 
need.

836
homeless patients 

served in 2019

570
assists made since 

May 2019



The clinic broke ground on the 
garden in April and planted in 
May. Certain vegetables were 
ready to harvest starting in June. 
A distribution table was set-up 
in the main lobby each week. 
Patients were able to select what 
they needed for their families 
– completely free of cost – no 
questions asked. Produce 
distribution to patients lasted 
until the first week in October. 

“We realize that there are so many 
factors in keeping people healthy. 
The traditional cycle of diagnosis 
and treatment can only get a 
person so far,” said Christine. “Fresh 
food can act as medicine. It plays 
a huge role in complementing the 
recommendations we make to our 
patients. We not only care about our 
patients when they are at the clinic, 
we care about what’s happening at 
home and want to make sure they 
are able to be as healthy as 
possible.”

The clinic believes this offering 
is helping to fill in gaps that 
continue to exist, even with many 
helpful food services available 
within the local community. 

“It takes all of us to develop a 
culture of good food and health, 
and we are glad to be part of it,” 
said Kamyar.

Peoples Clinic launched the 
“Peoples Community Garden” 
together with the University of 
Northern Iowa (UNI) Center 
for Energy & Environmental 
Education and AmeriCorps with 
a goal to fight food insecurity 
and improve access to fresh 
vegetables by providing free 
produce to patients.

Food insecurity in Black Hawk 
County remains high, with an 
estimated 18,960 food insecure 
individuals in 2016. Combining this 
knowledge with needs seen 
within the clinic, Peoples Clinic 
Chief Executive Officer, Christine 
Kemp, wanted to do more to 
support patients outside of 
traditional health care offerings. 

“In 2018, we participated in the 
Veggie Voucher program with the 
help of UNI. The program was a 
complete success, with our giving 
out $6,000 worth of vouchers for 
use at local Farmers Markets,” said 
Christine. “This really opened my 
eyes to the limited access our 
patients have to fresh fruits and 
vegetables locally. UNI recognized 
the same thing as they kept tally 
of the Veggie Vouchers being used 
by our patients and were totally on 
board with us creating our own 
garden to further support our 
patients.” 

“Peoples Community Garden” Distributes 
1,916 Pounds of  Fresh Produce

The clinic hopes that the increased 
access to fresh produce will lead to 
healthy eating among their patients. 
To make sure patients were 
engaged in the garden process, 
Peoples Clinic asked for feedback 
from both patients and community 
members.

“It was important to us that clinic 
patients, especially, had a say in 
the produce that is grown,” said 
Kamyar Enshayan, Director of 
the UNI Center for Energy & 
Environmental Education. “We got a 
wonderful response to the surveys 
we made available, which gave us a 
clear direction regarding what seeds 
and plants we should order for 
planting.”

How You Can Support the Garden

Chris Kemp, CEO, and Kamyar Enshayan from UNI 
plant the first crops, onions and potatoes. 

For more about the 
garden visit www.

peoples-clinic.com/
our-garden.

To keep this garden going, we need your support! Consider one of the following 
ways you can give:

Donate Supplies: hoses, shovels, wheelbarrow

Donate Money: www.peoples-clinic.com/our-garden 
or see the donation form on page 8 of this report

Donate Time: contact Emily (or current AmeriCorps 
VISTA member) at ceee.vista@gmail.com or (319) 273-
2626

Food has the POWER 
to HEAL us.



“Peoples Community Garden” Distributes 
1,916 Pounds of  Fresh Produce

YWCA Women of Persimmon Nomination
Christine Kemp, CEO

Top 10 Cedar Valley Nurse Award
through The Courier

Treese Pilkington, RN

2019 Employers of Choice
through The Courier

2019 Best of the Best: 
1st Place - Medical Staff Member

through The Courier
Samantha Middleton, RN

2019 Outstanding Provider
through the Iowa Primary Care Association

Dr. Pathan, Internal Medicine

HRSA Quality Leader 
Gold Seal

What constitutes a 
high-quality care 
provider? Defining and 
measuring “quality care” 
has been a challenge to 
our health care system 
for decades. Community 
health centers, though, 
have been collecting 
and submitting data on 
outcome quality to the 
Health Resources and 
Services Administration 
(HRSA) for decades. 
This data is publicly 
available, and it allows 
you to see the outcomes 
that earned Iowa 
community health 
centers more than $1.3 
million in grant awards.

In August 2019, Peoples 
Community Health Clinic 
received four awards 
totaling $103,398 in 
recognition of their 
clinical quality measures. 
The clinic ranked in 
the top 10 % of the 
nation’s health 
centers for the best 
overall clinical 
performance. These 
grant dollars are being 
used to further improve 
health outcomes and the 
value of health care the 
center delivers.

Awards & Recognition
Congratulations

Produce was organically grown 
on-site at Peoples Clinic and 
distributed for free inside of 
the clinic multiple times each 
week. Patients were only 
asked that they fill out a short 
survey in order to track data.

“Peoples Community Garden” 

by the Numbers
• 800+ community volunteer 
   hours
• 150+ volunteers
• 744 households served 
   through produce
   distributions
• 23 different varieties of 
   crops harvested
• $14,000 awarded from the 
   Guernsey Foundation for 
   garden expansion

2,227
People impacted
through produce

distributions

1,916
Pounds of fresh produce

distributed among
patients

$123
Average saved on

groceries per week



The year 2019 found us 
focusing on the growth of our 
dental services line. As we 
observed the needs of the 
community, we knew we had to 
prioritize this offering to make 
sure we were providing adequate 
access to care for our patients.

In spring 2019, we placed a large 
focus on our family planning 
services. 

Although we have offered primary 
care, well woman exams, and 
contraceptives services for many 
years — we had not positioned 
ourselves as a place people thought 
of right away for this type of help. 

We expanded our family planning 
services to offer long acting 
reversible contraception along with 
other forms of birth control. We 
added Certified Nurse Midwife 
providers to our medical home 
teams.

Plan for the Future: Family Planning
Through a marketing campaign, 
we reminded current patients and 
members of the community we can 
meet the family planning needs for 
women of all ages. 

We want women to have peace of 
mind knowing they are in control of 
their reproductive health, whether 
they choose to have children 
or not.

You can learn more about 
these services at www.
peoples-clinic.com/my-plan.

Providing Compassionate Dental Care

Dr. Yu showing a pediatric patient 
how to properly brush their teeth.

difference in how we are able to 
care for our patients. Patients are 
able to be seen sooner and staff 
is able to spend more time with 
them caring for their needs.
 
Beyond the refresh and expansion 
of the dental department, we also 
secured United Way grant   
   dollars to 

provide 
  forty-two 
   grant-
   funded
   dentures  
   at no cost to  
   our patients.

In late 2018, we renovated our 
dental department to create a 
more comfortable environment 
for our patients. In 2019, hiring 
additional staff members to meet 
the demand of patients was key. 

We are excited to report, that we 
were successful in securing two 
dentists and one dental 
hygienist along
with support 
staff members. 

The addition of 
these providers 
and staff has 
made a positive 

The renovated dental department.

285
patients seen for family 

planning in 2019

42
grant-funded dentures 

provided in 2019



We realize the urgency of the opioid 
epidemic and want to do all we can 
to help combat it. In February 2019, 
the clinic proudly launched its first 
medication assisted treatment 
(MAT) program. 

“MAT is a type of treatment used 
to help someone with an opioid 
substance use disorder,” said Dr. 
Sharon Duclos, Family Practice 
Co-Medical Director and MAT 
provider. “The ultimate goal is for 
the patient to be able to fully 
function in society.” 

This form of substance use 
disorder treatment is very 
successful for anyone wanting 
to work towards a life free from 
opioid abuse. A few examples of 
the opioids this treatment program 
addresses include Hydrocodone, 
Oxycodone, Heroin, Fentanyl, and 
Morphine.

“Our compassionate MAT team 
includes a Psychiatric Mental Health 
Nurse Practitioner, two nurses, two 
doctors, and a Doctor of Nursing 
Practice,” said Dr. Vicki Henderson, 
family practice and MAT provider. 
“In addition, this comprehensive 
group of providers is supported by 
a group of six counselors, two who 
specialize in chemical dependency 
and addiction.”

The program is currently accepting 
new patients. A provider referral is 
not necessary and a person does 
not have to be a current patient of 
the clinic to take part. Those 
worried about having no insurance 
can rest at ease, the clinic offers 
a sliding fee scale to those who 
qualify.

For more information or to 
schedule an appointment, call 
(319) 874-3000. Additional 
information is also available at 
www.peoples-clinic.com/MAT. 

NEW Home 
Blood Pressure 
Monitoring 
Program 
Available
For patients dealing with 
hypertension, checking their 
blood pressure at home can be 
a very useful tool.  We started 
a “Home Blood Pressure 
Monitoring” program to 
provide patients with 
uncontrolled hypertension a 
home blood pressure monitor.  
The monitor allows patients 
to track and report their home 
blood pressure readings 
between appointments. The 
home readings are reported 
regularly to their provider who 
can make recommendations to 
optimize care, thus lowering 
their risk for a heart-related 
event. 

120
patients received blood 
pressure cuffs in 2019

NEW Medication Assisted 
Treatment Program 
at Peoples Clinic Aims to 
Battle Opioid Epidemic

16
MAT patients served 

in 2019
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Peoples Community Health Clinic, Inc. is a 
nonprofit health care clinic known for providing 
high quality, comprehensive care to all people 
in the Cedar Valley, no matter their financial 
situation. Both uninsured and insured patients 
are welcome. 

RETURN SERVICE REQUESTED

Connect With Us

www.peoples-clinic.com

Thank You for Your Generosity
Thank you for choosing to make a donation to Peoples Community Health Clinic! Your gift, no matter how 
big or small, will have a direct impact on our patients. Money raised goes right back into the clinic. Featured 
programs we are currently seeking donations for include:
 • Home Blood Pressure Monitoring Program – See page 7
 • Miles & Minutes Program - See page 3
 • “Peoples Community Garden” - See page 4
 • Reach Out & Read Program – We encourage families to read together by giving pediatric patients  
    a book at every well-child visit through age five. You can help us purchase new books in multiple  
    languages for our pediatric patients.

Yes, I want to support the Mission of Peoples Community Health Clinic, Inc.!
I would like to donate the following amount:   □ $50    □ $100    □ $250    □ $500   □ Other $________

First/Last Name: _________________________________________  Phone Number: __________________________  
Address: _____________________________________________ City: _______________  State: _____  Zip: _________

Method of Payment:   
Mail Donation: Return this form along with your 
donation in the enclosed envelope.

I would like to designate my donation to the following project(s):
□ General Fund            □ Home BP Monitoring         □ Homeless Program        □ Miles & Minutes   
□ “Peoples Community Garden”        □ Pharmacy             □ Reach Out & Read         □ Technology Updates

Online Donation: www.peoples-clinic.com/support-us


