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by the numbersby the numbers
Counties served: 2Counties served: 2

Communities served: 15Communities served: 15
Clients served: 154Clients served: 154
Nights of shelter: 50Nights of shelter: 50

Helpline volunteers: 18Helpline volunteers: 18
Helpline calls: 763Helpline calls: 763
Helpline volunteerHelpline volunteer

hours: 6,165hours: 6,165

Helpline: 406-425-2222, office: 406-446-2296, www.dsvsmontana.org

With Your Support, We Are Ready for AnythingWith Your Support, We Are Ready for Anything
 A message from our Executive Director
 No matter how you care to describe it, 2020
was a memorable year. We were presented with a 
pandemic, social unrest and economic uncertainty. It 
was challenging, but early on, we decided to fix our 
focus on the bright spots and look for opportunities. 
We found plenty of both. 
 Like many organizations, our office was closed 
for a time, but our direct services team came up with 
creative ways to continue to serve survivors, who came 
to us with some of the greatest needs we’ve ever seen. 
The closure tested the resiliency of our staff and 
volunteers, who were also there at the ready. I’m 
proud of everyone at DSVS for their enthusiastic, 
always-willing response to the challenges that just kept 
coming day after day. 
 In 2020 we had to cancel our in-person events, 
but continued to train volunteers via Zoom, and even 
added to our list of helpline volunteers. We’re thinking 
that the on-line training will serve us well in the future.   
 

 We were surprised by the success of Home 
Again, our used furniture thrift store, which was open 
only part of the year. Support was there when we least 
expected it, and we’re already thinking of expanding.   
 All along, you knew we were on the front lines, 
advocating for those in need despite the risks. Your 
support poured in, in both donations and 
encouragement. We set records for giving that we 
never thought possible, and we are all humbled by your 
compassion and thoughtful-
ness. You are our brightest 
beacon of hope! 
 A return to “normal” 
will likely take longer than any 
of us want, and I’m sure the 
challenges will keep coming. 
However, with your support 
we are ready for anything! 
 



 At first, we thought the idea was a little crazy – 
selling gently-used furniture in a small mountain town. 
Would anyone donate furniture? Would we make any 
money? As it turns out that crazy idea, which became 
Home Again, our used-furniture thrift store, was not so 
crazy after all. In 2020 it raised more than $15,300! 
 The store is located at 412 N. Broadway #10 in 
Red Lodge. It’s staffed by a dedicated cadre of 
volunteers and is open Thursday-Saturday from 10-4:30 
p.m. Inventory is also advertised online. Donations and 
sales remained strong, despite the pandemic, and the 
popularity of the store has soared. In fact, we’ve 
nearly outgrown the space. If you know of a large 
retail or warehouse space for rent, please contact us at 
homeagain@dsvsmontana.org. To check out current 
inventory go to facebook.com/HomeAgain.

Home Again Takes OffHome Again Takes Off

DSVS once again earned the Guidestar Gold Seal of 
Transparency for our nonprofit financial reporting. 
Guidestar is the definitive source of information 
on nonprofit organizations worldwide, and we’re 
pleased to receive its highest 
honor. Since its founding, DSVS 
has been committed to 
transparency, and 
financial documents can be 
accessed on our website 
at dsvsmontana.org. For a 
more complete overview, email 
Finance Director Amanda LaPlante, at alaplante@
dsvsmontana.org or call the office at 406-446-2296.

DSVS Recognized for DSVS Recognized for 
TransparencyTransparency

 In June, DSVS welcomed Libby Johnson to the 
staff as the new Prevention Education Program 
Director, overseeing Power Up, Speak Out! A lifelong 
educator, Libby brings a wealth of experience to her 
new role. Her background is in special education and 
curriculum development, and as an educator she used 
Power Up, Speak Out! with her students.    
 While Libby may be new to the staff, she’s not 
new to DSVS. In 2010 she started as a helpline volunteer 
and joined the DSVS Board of Directors in 2013. She 
resigned her board position when she joined the staff. 
 Thanks to a generous donation, Libby has been 
busy expanding Power Up, Speak Out! lessons to be 
more inclusive and diverse. In her role as Prevention 
Education Program Director she is also a resource for 
educators and a familiar face in schools where she 
teaches the basics of healthy relationships to students 
in kindergarten through high school. 
 If you’re interested in learning about Power Up, 
Speak Out! go to www.powerupspeakout.org.

Libby Johnson leadingLibby Johnson leading
Power Up, Speak Out!Power Up, Speak Out!

In February, DSVS and the Carbon County Arts Guild hosted the 
powerful What Were You Wearing? Sexual Assault Survivor Art 
Exhibit, an installation that explored one of the many myths 
surrounding sexual assault. Eleven outfits were on display each 
with a brief response to the question, “What were you 
wearing?” The all-too-common question implies that a survivor 
was somehow responsible for their assault because of the way 
they were dressed. Dozens of local residents visited the 
installation including several groups of high school students. 

DSVS Prevention Education Program Director Libby Johnson guided 
students at the Boys and Girls Club in Red Lodge through an art 
project based on the book, I Am Every Good Thing, by Derrick Barnes. 

What Were You Wearing?What Were You Wearing?



 When someone calls the DSVS helpline they 
can expect to reach someone who is understanding 
and compassionate, but if that survivor happens to 
call when Volunteer Advocate Heather Robson Jones 
is on duty, they will also have someone on the line 
who truly understands what it feels like to live with 
domestic violence. 
 “I’ve been through that also,” Heather tells 
callers. “That’s normal. I’ve felt that way too.” 
 “You can almost hear people relax,” she said. 
 Heather has been a helpline volunteer for 
the past three years and was honored as the DSVS 
Volunteer of the Year for 2020. Last year, she gave 
more than 800 hours of her time to answer the help-
line – and has given more than 2,150 hours since she 
started. She’s fielded countless calls, and has helped 
many individuals find freedom from abuse.
 “It’s given me a chance to give back a little bit 
and turn my experience into a positive thing,” 
Heather said. 
 Domestic violence derailed Heather’s 
college plans, but DSVS helped her return to college 
by paying part of her tuition. She has one semester 
left, however, Heather has taken the last year off 

“It’s emotional at times 
but it’s not as hard as 
you think, especially 

when you know you can 
help someone”

Heather Robson Jones, DSVS Volunteer of the YearHeather Robson Jones, DSVS Volunteer of the Year

DSVS Board WelcomesDSVS Board Welcomes
New Members New Members 

 Due to precautions surrounding COVID-19, 
the 2020 Fun Run, sponsored by the Red Lodge Area 
Community Foundation, shifted from an in-person 
event to a virtual event. It’s one of DSVS’s largest 
fundraisers, so we were unsure what to expect. 
However, our donors were unfazed by the change. 
You helped raise more than $33K! That’s a record 
total for us. And while we are talking records we 
should note that year-end giving in 2020 was also 
record-breaking. Your compassion and generosity is 
changing lives! 

2020 Giving was2020 Giving was
Record-Breaking!Record-Breaking!

 At the end of the year, DSVS welcomed four 
new board members: Suzi Pendergraft, Patty Wisneski, 
JoAnne Coolidge, and George Clow. We said goodbye 
to Jack Exley, Sue McQuillan, (who each served more 
than a decade) and Bill Bullock, and Lea Hegge. We are 
grateful for all our board members and their service. 

due to challenges posed by the pandemic. When she 
graduates, she will have degrees in both psychology 
and criminal justice. Her ultimate goal is to earn her 
Master’s Degree in public administration and criminal 
justice and work to establish programs that provide 
resources for domestic violence offenders. 
 “Helping victims is very fulfilling but I want to 
prevent abuse before it happens,” Heather said, 
adding that mental 
illness, addiction, 
poverty and childhood 
trauma are often
underlying issues for 
offenders. 
 While she 
works to reach her
educational goals, 
Heather plans to 
continue to volunteer for DSVS. 
 “It feels really good to help people,” Heather 
said. “It’s emotional at times but it’s not as hard as 
you think, especially when you know you can help 
someone.”

Are you looking for a rewarding volunteer 
opportunity? DSVS has a variety of options to fit 
everyone’s schedule and skillset. If you like to 
serve others, call 446-2296 or email 
info@dsvsmontana.org to join our team! 

Are you ready toAre you ready to
make a difference?make a difference?

DSVS Volunteer Coordinator Hayden Ramsey, left, presents Volun-
teer of the Year Award to Heather Robson Jones, right. 



 When Lisa met Don at a bar, she liked his crooked smile and 
thought there might be a connection. There’s no way she could have 
known that by morning she would be sitting in a hospital exam room 
giving her statement to law enforcement. Don raped Lisa and left her 
battered and covered in bruises on a desolate country road.   
 As temperatures dipped below freezing, Lisa realized her phone’s 
battery had died, so she fixed her eyes on the only light she could see 
in the distance and started walking. When she arrived at the house, the 
woman who answered the door brought her inside and called 911. 
 Paramedics responded and treated Lisa’s injuries. When she 
shared her story, they encouraged her to call DSVS and seek a SANE 
(Sexual Assault Nurse Examiner) exam, which would collect physical 
evidence of rape. Thanks to a community partnership between DSVS and 
local emergency medical services, Lisa was given a ride to a Billings 
hospital and accompanied throughout the process by a DSVS advocate. 
 Lisa’s case is under investigation, and she’s starting healing from 
the trauma of her experience. We were there for her because of you and 
your support. We are standing by her side as her case moves forward and 
plan to be there for her for as long as she needs us. 
 Can we count on you to help survivors like Lisa in 2021? Your 
support is needed now more than ever. If you are able, please give today. 
An envelope is included for your convenience or you can give online at 
dsvsmontana.org/donate.
 Your compassion makes all the difference!

Together, We Change LivesTogether, We Change Lives

Founded in 1999 on a belief that everyone deserves 
healthy relationships, Domestic and Sexual Violence 
Services provides free and confidential support to 
survivors of domestic violence and sexual assault in 
Carbon and Stillwater counties. DSVS is also focused 
on violence prevention through Power Up, Speak Out!, 
which teaches kids the basics of healthy relationships. 

This is DSVSThis is DSVS

Our VisionOur Vision

To empower those impacted by violence and foster 
healthy relationships.

DSVS strives for the day when violence is no longer 
part of our lives.

Our MissionOur Mission


