AMAZING! CCA recently wrapped up enrollment for FALL 2020. Thank you for your
continued outpouring of trust and confidence in CCA and our abilities to care and
love your children. Even though there will be some necessary changes to our daily
operations in the Fall, you can be assured that we remain steadfast and committed
to loving, nurturing, teaching, and modeling Jesus for your children while keeping
them safe.
CCA understands and shares in the concerns of keeping our children, families, and
staff healthy and safe as we do life together in this time of COVID-19. We miss
everyone and are eager to get us all back together. As we anticipate the
excitement of seeing how much our little ones have grown and to welcome in new
CCA families and little ones, administration and staff are equally focused on our
safety response to COVID-19 and setting the stage for a fresh-faced look to our Fall
operations.
With health and safety at the top of our list, we continue to narrow down new
processes and procedures to implement at CCA that, will limit touch points within
our building and ultimately our collective footprint to the spread of COVID-19 in
the community. We are working all Summer to further fine tune our plans.
CCA has several operational enhancements to support our efforts in combating the
spread of COVID-19, which includes the following but may not be limited to:

2020-2021 Policies & Procedures
COVID-19 – ADDENDUM
In response to COVID-19, CCA will follow and reinforce the collaborative guidance
and directives set by DSS (see letter below) and DHEC (our state and local Social Services
Department and our Health & Environment Controls Department). CCA’s number
one priority is protecting the health and safety of CCA children, families, and our
staff.
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Released on May 14,2020 (see attached PDF)

The Department of Social Services (DSS) and the Department of Health & Environmental Control (DHEC)
have worked together to develop the following guidelines to assist childcare providers in re-opening
quickly and safely.
Re-opening Guidelines for Child Care Facilities
These guidelines are intended for application in non-health care related places of employment. The
foundation guidelines for businesses and employers remains the Centers for Disease Control and
Prevention (CDC)'s Interim Guidance for Businesses and Employers to Plan and Respond to Coronavirus
Disease 2019 (COVID-19). All adult employees as well as parents dropping off children should be made
aware of and follow all general guidelines listed.
General Guidelines that Apply to All
All employers have to determine how best to minimize the spread of COVID-19 in the workplace. In
order to re-open and successfully remain open for business, everyone individually and collectively must
actively participate in the core recommendations:
1. Self-isolation-if you are sick, stay home.
2. Practice social distancing to the greatest extent possible (or wearing a cloth face covering if it is
not possible to maintain 6 feet of distance).
3. Wash hands frequently (20 seconds with soap and water or use of a sanitizer that contains at
least 60% alcohol).
4. Clean and disinfect frequently touched objects (e.g., keyboards, phones) and surfaces (e.g.,
handrails, workstations, sinks) or remove unnecessary frequently touched surfaces (e.g., trash
can lid).
5. Avoid touching of eyes, nose, and mouth with unwashed hands.
6. Cover mouth and nose when you cough or sneeze and throw used tissues away immediately
after use.
7. Avoid using other employees' phones, desks, offices or other work tools and equipment when
possible, or disinfect them before and after use.
8. Minimize the use of soft surfaces like cloth covered chairs or area rugs that are more difficult to
clean or disinfect.
Guidelines Specifically for Child Care Settings
In addition to the above safe-practices, employees and customers of child care facilities should follow
these guidelines to minimize the potential for transmission and spread of COVID-19, in addition to
following the recommendations in the CDC Guidance for Open Child Care Programs.
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1. Consider changing your sign in procedures for parents and other visitors (e.g., move handoffs
closer to the front door to minimize parents coming into the classroom space and avoid possible
exposure to children and caregivers).
2. Limit visitors to the facility.
3. Limit communal sharing of food, and donations where possible.
4. Make sure children, staff, and visitors are washing hands as directed by DHEC.
5. Clean and disinfect all surfaces within the facility regularly.
6. Direct staff to stay home when they are sick, and direct parents to keep their children home
when they are ill. Encourage parents to watch for signs of illness (fever > 100.4 °F), cough,
difficulty breathing, chills, muscle pain, sore throat, or new loss of taste or smell) in their
children. Screen children upon arrival, if possible.
7. Children who live in the same house as a person who has been diagnosed with COVID-19 should
not attend day care.
8. Establish procedures to ensure children and staff who become sick at daycare or arrive at your
facility sick are sent home as soon as possible. Keep sick children and staff separate from well
children and staff until they can leave.
a. If an employee develops symptoms and is sent home, he/she should follow the CDC
guidelines with regard to when to discontinue home isolation and return to work.
b. All areas where the infected individual was present should be cleaned and disinfected
following the guidelines PRIOR to facility re-opening.
c. Follow guidance from DHEC Epidemiology that may be specific to the scenario.
9. Follow the childcare licensing regulations related to diapering procedures. Ensure that dirty
diapers are placed in a container that is not accessible to children.
10. When feasible, staff members and older children should wear cloth face coverings within the
facility.
It is very important that all child care operators, workers and customers understand that while these
guidelines are voluntary, it is in everyone's best interest to diligently follow them as we move to re-open
our economy and keep it open.
If you have general questions about COVID-19, the DHEC Care Line is here to help at 1-855-472-3432 on
weekdays from 8 a.m. to 6 p.m. For the most up to date information about the Coronavirus, visit DHEC's
website at scdhec.gov/COVID19.For child care specific questions, please contact the DSS Division of Early
Care and Education at 1-888-825-7174 or https://scchildcare.org
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CCA COVID-19 Processes & Procedures
As we move through the Summer with a focus on refining our COVID-19 readiness opening, below are a
few expectations to look for but are not limited to the following. CCA maintains the right to update
processes and procedures to operations as updated CDC guidance becomes available. Thank you in
advance for your efforts and partnership in helping to keep our collective CCA family and community
well.



NEW DROP-OFF & PICK-UP PROCEDURES
Infant parents will be allowed to enter CCA thru designated side entrance. K1-K4 parents will drop their
children off at the main CCA entrance doors. K1-K4 parents will not be granted access into the CCA
building.
DROP-OFF
 Parents and Staff will wear masks during drop off daily.
 K1-K4 children will be greeted and dismissed daily from the main CCA doors by Director(s).
 Infant children will be greeted at the (Infant Entry Door) daily by Staff. One infant parent with a
mask will be able to drop off and pick up their children inside CCA. Parents will not be allowed
inside the infant classroom.
o Infant Entry Door location (From the front of CCA, follow the signs leading to RIGHT side of the CCA building, to the
Infant Entry Door – second set of doors, after passing the infant room windows).
o

Infant Exit Door location (From the front of CCA, follow the signs leading to RIGHT side of the CCA building, you will
pass the Infant EXIT doors (first set you come to). You will exit out this door when you leave CCA).



Daily Health Screening & Temperature Checks will be given outside to children/parents before
entry into CCA each morning.
o Review our morning questionnaire, found on page 9 of this documentation.
o Please self-evaluate each morning before arriving at CCA.
 You will be asked if you can answer “YES” to any of the questions. If you can answer “YES”
for yourself and your child(ren), your child/children may not enter the program.

o

o



Children and parents will also be given a daily temperature check before child(ren) are able to enter
CCA building.
 Both parent/child(ren) must have a temperature of less than 100◦ to enter CCA building.
If there are no issues with the Health Checks:
 Parents can assist their child(ren) to use the outside hand sanitizing station and then can be
released to a Director to be led into CCA building.
 Your child’s age level teachers will assist them and same age level children to their
classrooms, while staying within DSS ratios. Example of an age level teacher and age level
children: K1 teachers and K1 children. Each age group of teacher and children will be
viewed as the same group, to further prevent cross contamination.

NEW - STAGGERED
 8:45AM:
 8:45AM:
 8:50AM:
 8:55AM:

ARRIVAL Schedule will be implemented to help ease morning congestion.
Younger and Older Infants AT THE CCA INFANT DOOR – SEE BELOW
K4 at Main CCA entrance
K3 at Main CCA entrance
K2 at Main CCA entrance
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 9:00AM:





K1 at Main CCA entrance

PLEASE come to the appropriate door and wait, while observing social distancing.
WAIT in your car if the line begins to back up.
If you have more than one child to drop off, please follow your older child’s schedule.
If you have an older child and an infant to drop off, please drop off your oldest child first,
then drop off your infant at the Infant Door.

PICK-UP
 Parents and Staff will wear masks during pick up daily.


NEW – STAGGERED
 1:45PM:
 1:45PM:
 1:50PM:
 1:55PM
 2:00PM:








Drop off time will be 7:15AM.
Pick up time will be 4:30PM.
Early and Late Stay will be inside the CCA building.
Early and Late stay are the only times during the day that children of the same ages will be cared
for in a group setting.
The same protocol that is used for the Core Program will be used during Early and Late Stay.

PRACTICING SOCIAL DISTANCING







Children will be brought out to the parent(s).
PLEASE come to the appropriate door and wait, while observing social distancing.
WAIT in your car if the line begins to back up.

EARLY & LATE STAY DROP-OFF & PICK-UP PROCEDURES







PICK-UP schedule will be implemented to help ease afternoon congestion.
Young Infants & Older Infants AT THE CCA INFANT DOOR – SEE BELOW
K4 at Main CCA entrance
K3 at Main CCA entrance
K2 at Main CCA entrance
K1 at Main CCA entrance

No CORE DAY classes (8:45AM-2:00PM) will participate in communal activities.
Although it is not feasible to social distance very young children in a classroom, teachers and
staff will be mindful to encourage the learning and awareness of personal space and setting up
their environments with items like personal carpet squares and assigned cots to help.
Morning health assessments will be our frontline defense to combat COVID-19 entering CCA.

CLASSROOM/PLAYGROUND PRACTICES






Administration, teachers, and staff will implement an even more rigorous cleaning routine
regularly throughout the day.
Staff will have access to antibacterial wipes, sanitizers, gloves, and mask and will use them as
needed.
Sanitizing stations equipped with FDA approved (60% or more alcohol) cleaners are set-up
throughout CCA.
o The CDC states the most effective measure to reduce the spread of germ is to wash/sanitize. Staff
will wear gloves and masks during the following key transitional times during the day:
 Before, during, and after meals
 After toileting/diapering
Staff will wash and/or sanitize the children’s hands during key transitional times during the
day, which include the two bullet points above and when entering/exiting the playground/gym
areas.
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FOOD PREP PROCEDURES





Your child’s belongings will stay in their CCA bag and in their cubby throughout the day at CCA.
Bags will go home daily (cubbies will be wiped down daily with germicide cleaner).
Cots will be individually labeled for each child and sanitized after each use.
Happi Nappies will go home EVERYDAY.
A COMPLETE CHANGE of CLOTHES MUST be in your child’s bag DAILY – pants, top or dress,
underclothes, socks, and shoes included, thank you.

FACE COVERINGS








Teachers will wear gloves and a mask while helping children with snack time and lunch.
Children will be served individually.

CHILDREN’S BELONGINGS & BAGS








Sanitizing will include but is not limited to all learning materials, playground structures (after
school), gym toys, classroom toys, light switches and door handles, handrails, high-touch
surfaces.
Playground equipment will not be sprayed down after each use per the CDC guidance.
However, our playground schedule will be staggered so one class at a time is outside.
Gym toys will be separated and assigned to specific age groups and only used by those age groups.
We will minimize item sharing amongst children when possible.
o Each child will be given their own personal set of his/her classroom supplies (items depend on age),
which may include the following items but are not limited to: a pencil box, markers, scissors, glue
stick, crayons, playdough, composition notebook.
o These will be cleaned daily after school.
We will refrain from sensory or water table activities for the time being.
Toys in the classroom will be rotated in and out for cleaning.
Please keep children’s toys at home except for a “nap buddy” which will remain in your child’s CCA bag.

Directors and parents will wear masks during morning health assessment starting at 7:15AM for
Early Stay Drop-off until and during CORE day drop off starting at 8:45AM.
Directors and parents will wear masks during CORE Pick-Up times starting at 1:45PM and during
Late Stay Pick-up times ending at 4:30PM.
CCA Directors will wear masks upon entering classes.
CCA will provide staff with masks and guidance for best practices about wearing face coverings
at school, but a wearing mask is strongly encouraged.
CDC guidance encourages children 3 and above to wear a mask at the parent’s discretion.

SICK CHILDREN






If your child becomes sick while at CCA during the day, yet passed the morning health
screening, a CCA administrator will phone you to come pick up your little one immediately.
Sick children MUST be picked up within 20 minutes of our call.
Sick children will wait in the Director(s) office until parents arrive.
Please contact all persons on your pick-up list, so they are aware or reminded that they may be
called to assist with pickup.
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STAFF TRAINING & WELLNESS
 All staff will receive training and education on COVID-19 symptoms, infections control,




COMMUNICATION / CONTACT TRACING OF COVID-19 CCA





workplace disinfection, and preventative measures including practices and procedures.
Upon arriving at CCA, staff will be given the same daily (self-evaluating) health questionnaire
and will have their temperature checked to insure it is within acceptable limits.

If the current situation changes and it becomes necessary to update our policies and
procedures or close our program temporarily, CCA Director will notify CCA families via email.
Classroom entry logs will be kept daily in each classroom and shared spaces of CCA, so we are
able to identify illness tracking for more strategic communication and cleaning purposes.

COVID-19 SYMPTOMS

COVID-19 has a wide range of symptoms reported – ranging from mild symptoms to severe illness.
Symptoms may appear 2-14 days after exposure to the virus. People may have COVID-19 symptoms
that may include the following:






(1)
o
o
o
(2)
o
o
o
o

of the following:
Fever – orShortness of breath or difficulty breathing -orLoss of taste or smell -orof the following:
Sore throat or
Muscle aches – and/or
Chills – and/or
New or worsening cough.

CCA MANAGEMENT OF SUSPECTED & CONFIRMED COVID-19 CASES ARE AS
FOLLOWS:

RETURNING TO CCA


•





Staff or children infected with COVID-19 are considered contagious starting 48-hours prior to
the onset of their symptoms or two (2) days before the specimen for the test was collected if
they had no symptoms.
Any close contacts to a case of COVID-19 during that time are considered contagious and will be
required to quarantine at home for 14 days after their last contact with the case.
Staff & Children will not return until they have met criteria for return.
Children or staff excluded for COVID-19 symptoms should not return until they have either
tested negative for COVID-19 or a medical evaluation determines that their symptoms were
more likely due to another cause (e.g. sore throat due to strep throat). A doctor’s note is
required for return.
Children and staff who test positive for COVID-19 and persons with symptoms of COVID-19 who
do not get tested, will need to isolate for fourteen (14) days.
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COVID IDENTIFIED WITHIN CCA
•

•
•

CCA will identify all close contacts. Close contact may include but is not limited to:
o Individuals with whom they spent fifteen (15) minutes or more.
o Were within six (6) feet.
o Any staff members who did not observe proper social distancing (regardless of whether a
mask was worn or not).
o Anyone in the same classroom including staff and other children.
 Possible exception: If it involves a group of older children who were able to observe
proper social distancing at all times while in the facility, it is possible that they can be
monitored instead of excluded (CCA must be comfortable that social distancing was
always observed).
All considered close contacts (age level children) will need to stay home from CCA until fourteen
(14) days after last contact with case (usually last day they attended).
If a close contact becomes ill and is diagnosed with COVID-19, they must remain excluded for
their isolation period and until told they are no longer considered contagious.
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RESOURCES:

TESTING SITES
 If you are sick – CDC guidance:
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
 Location of testing sites is available on the DHEC website:
https://scdhec.gov/infectiousdiseases/viruses/coronavirus-disease-2019-covid-19/covid-19screening-testing-sites
 Location of DHEC mobile and pop-up testing sites:
https://www.scdhec.gov/infectiousdiseases/viruses/coronavirus-disease-2019-covid19/covid-19-mobile-pop-clinics
Current as of June 25, 2020, it is now recommended that close contacts of cases who
have no symptoms be tested but no sooner than seven (7) days after last contact with the individual
with COVID-19. This testing is not a requirement for return but is strongly encouraged.



CCA DAILY HEALTH ESSESSMENT & TEMPERATURE CHECK LESS THAN 100.0◦
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I HAVE READ, UNDERSTAND AND AGREE TO FOLLOW AND COMPLY WITH
THE COVENANT CHRISTIAN ACADEMY 2020-2021 POLICIES AND PROCEDURES—COVID-19 ADDENDUM.
_________________________________________________
PARENT’S SIGNATURE

__________________________________
DATE

_________________________________________________
PLEASE PRINT PARENT’S FULL NAME
PLEASE SIGN & MAIL PAGE 10 TO THE CCA OFFICE AT THE FOLLOWING ADDRESS:
COVENANT CHRISTIAN ACADEMY
ATTN: TYLER MCGATHA, CCA DIRECTOR
1310 OLD SPARTANBURG ROAD
GREER, SOUTH CAROLINA 29650
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