
POLICIES &
PROCEDURES



PARKING
MINISTRY
The parking ministry provides a warm and friendly
first impression to church members and future
church members as they arrive on the church
campus. The parking ministry extends the ministry
of hospitality into the church parking lot by
answering questions, providing help as needed,
and directing traffic before and after church
services as well as other special occasions.

POLICIES &
PROCEDURES

Lead team member arrives at 8:30 AM.
Move golf cart outside. 
Put on a safety vest.
Lead Team member places out flags and signs
by 9am. (see attached map) 
Retrieve 2-3 working, charged radios. 
Take position in the parking lot.
Once other team members arrive, offer bottled
waters to them.

Arrival time is 9:15 AM. 
Put on a safety vest.
Take position in the parking lot.

Pre-Service

Lead Team Member 

All scheduled team members

The team member on the entrance street and at
the front door should have radios, and have
checked with guest services that communication
is working properly.



9:15-10:00 AM- All team members greet and
direct vehicular and pedestrian traffic. (Safety
first.)
Greet all members/future members with a
smile and encouraging words. Parking
attendants have the opportunity to make a
warm and friendly first impression. 

All team members gather for group prayer at
10:01 AM.
The team is dismissed, radios are gathered up,
turned off and put on chargers. 
All team members hang up the safety vests
after each use.
Lead team member and one other team
member will help gather all the flags and signs
from the parking lot. 
Parks cart outside.

(Dismissal times will vary)  At least two team
members will put on a safety vest and will
greet and direct vehicular and pedestrian
traffic after service, especially the pedestrian
crossing at the Education Building.
One team member will park cart through the
doors, back into the Event Center.
The cart should be turned off, the key pulled
out and put in neutral.
*On special services and rainy/snowy days
these procedures may vary to accommodate
the different situations.*

Team member arrives at 6:45 PM at The
Education Building (unless the service is in the
Event Center.) Greets everyone and watches
pedestrian crossings until 7PM.

In-Service

Post Service

Wednesday Evening Service




