
UCATS New Member Guide 
 
Congratulations on your new job at New York University! 
 
As an NYU employee in a clerical or technical job you are represented by the Union of Clerical, 
Administrative & Technical Staff (UCATS). Unlike not having union representation, all the 
rights, protections, wages, benefits, and other conditions of your employment negotiated by 
UCATS and NYU and codified in the Collective Bargaining Agreement (CBA) are guaranteed 
and legally enforceable. The CBA is also referred to as the union contract.  
 
During the first 31 days of your employment, you will be contacted by a member of the UCATS 
organizing staff who will meet with you to welcome you to UCATS, explain the rights, 
protections and benefits you enjoy because of having union representation, and answer any 
questions you might have. 
 
UCATS is a member-run Union. 
 
UCATS is a member-run union. All major decisions like contested officer elections and ratifying 
or rejecting a contract offer are votes of the entire UCATS membership. On a month-to-month 
basis, UCATS is run by an Executive Council that is elected every two years by UCATS 
members. The Executive Council consists of five officers (President, two VPs, Treasurer, 
Secretary) and up to 32 Shop Stewards. Everyone elected to the Executive Council is a full-time 
employee of NYU and continues their NYU employment during their term of office on the 
Council. Everyone on the Executive Council serves as an unpaid volunteer with the exception of 
the President who receives a small stipend. 
 
As a UCATS member you join over 1,300 NYU clerical and technical employees to ensure that 
we all earn a fair wage, have protections and rights on the job, have affordable high-quality 
health insurance, and many other outstanding benefits.  
 
What should I do if there is a violation of the CBA?  
 
After your probationary period, if you are ever unjustly disciplined or denied a right or benefit to 
which you are entitled, you should immediately contact your steward or the UCATS office 
(info@ucats3882.org) to discuss the situation and possible options. If the violation can’t be 
settled in some other manner, a grievance can be filed. The three-step grievance process in the 
UCATS CBA is the method used to enforce the terms of the contract. An experienced UCATS 
organizer will represent you and work with you through the grievance process. 
 
What if I’m having a problem at work but it may not be a violation of the CBA? 
 
Sometimes things come up that are a problem for you at work but may not be a violation of a 
specific provision of the CBA. In that case you should still speak with your shop steward or a 
UCATS Organizer and they can usually offer you some strategies for addressing the situation. 
Depending on the problem, a UCATS organizer can represent you in non-grievance issues with 
management. 



 
The union is a safe place for you to ask questions, discuss options and get advice. 
 
Unlike speaking with anyone in management, including HR, all conversations with UCATS shop 
stewards and organizers are confidential. No action is taken on your behalf without your 
permission. 
 
Know your rights! 
 
Every UCATS member should read the CBA because the only rights and benefits you really 
have are the ones you know about. If you don’t know your rights, you can’t exercise them and, if 
you don’t know what your benefits are, you are leaving money on the table.  
Don’t rely on your co-workers, supervisors, or HR to tell you what you are entitled to. If you 
have questions about interpretation or application of the CBA, contact your steward or the 
UCATS office info@ucats3882.org.  
 
Affiliations 
 
When you become a member of UCATS you also become a member of New York State United 
Teachers (NYSUT), the American Federation of Teachers (AFT), the National Education 
Association (NEA), and the AFL-CIO. Your membership in these organizations is included in 
your UCATS dues and entitles you to take advantage of the member benefits they offer. You will 
find links to their member benefits pages under the Member Benefits button. 
 
We’re here for you! 
 
The UCATS Executive Council and the UCATS Organizers wish you a successful employment 
experience at NYU. We are here for you if you have any questions or concerns. 
 
 


