
Denial Management services 
prevent revenue leakage, 
predict coding errors, and 
increase the overall efficiency 
of Urgent Care.

Solving Denial Management Challenges 
Through AI-Driven Denial Prediction Tool

Business Requirement

Client’s ED/Urgent care(UC) coding has a variety of subspecialties 

that span a broad spectrum of coding guidelines and regulations. 

Denial management is becoming a challenge that leads to 

revenue leakage and lower productivity.

• Key problem areas were increased manual effort in 

coding, coding errors resulting in revenue loss, lack of 

ED/UC certified coders, which increased the backlog 

of claims to be filed, and an increase in bundling and 

coding denials.

• The client wanted a solution that can not only optimize 

efficiency and prevent revenue loss but also reduce the 

effort in coding to improve the overall productivity.

Beyond Possible

Detected coding errors through AI-assisted coding platform, predicted denials, and corrected the claims 

pre and post submissions—submitted 95% Error Free Claims and 95% Clean Claims.



ApexonHealth’s Solution

Business Benefits

ApexonHealth’s denial prediction tool “Newton AI” 

that integrates Machine learning, Natural Language 

Processing(NLP), and Robotic Process Automation(RPA) was 

deployed to predict denials and correct the claims pre and 

post-submission of claims. During the initial coding process, 

the coders were educated to review the NCCI edits on 

bundling, Medical necessity based on coding denials trends. 

Our Urgent Care Center Operations teams, supported by 

our AI-driven RPA solutions, takes a proactive approach to 

provide advanced solutions that create sustainable revenue 

and margins for all stakeholders and prevent revenue leakage 

from occurring. 

• Reduced the coding backlog to “0” in the first 

three months 

• The overall coding denial dropped from 23% to 

12% in the last one year

• Usage of error prediction tool helped in reduction 

of coding errors by 40%

• Improved the collections and reduced the AR 

efforts from a cost standpoint.

Following our engagement, the client successfully used the 

Newton AI denial prediction tool to predict denials, observed 

a substantial reduction in coding errors, and increased 

productivity that resulted in a business and revenue boost. 

Some of the key benefits for the client are:

About ApexonHealth

ApexonHealth helps Providers, Payers, and other healthcare organizations harness the power of AI-technologies. 

This drives reduced costs, better cash flow, and increased customer satisfaction. ApexonHealth’s Newton AI 

platform integrates machine learning, Robotic Process Automation, and Business Process Management. Solutions 

let customers modernize their back-office without the need for costly system integration.

Headquartered in Southfield, MI, ApexonHealth is the healthcare division of Technosoft Corp. The company has 

14+ years of healthcare experience and 6 global delivery centers in the US and India. More than 80 healthcare 

organizations trust ApexonHealth. ApexonHealth is a member of HFMA, HBMA, AHIMA, AAHAM, AAPC, MGMA, 

AHIP and CISA. To learn more, visit Apexonhealth.com.
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