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Background
SA Pharmacy departments host University of South Australia’s 4th year pharmacy students for 6 weeks of hospital
placement annually for 6 months of the year.
Pharmacy students are allocated a clinical pharmacist preceptor to mentor and provide an experiential hospital experience.
In 2019 the University of South Australia placed 115 students within hospital’s staffed by SA Pharmacy. Future years involve
increased numbers of students to be placed.
2019
115 Students

2020

2021

147 Students

>147 Students

Experiential hospital placements provide valuable learning for pharmacy students and pharmacist preceptors but as
pharmacist preceptors spend considerable time with students, while managing their own clinical workload there is potential
for clinician burn out. In 2019 Entrustable Professional Activities (EPAs) were introduced to the student experiential program.

Description
Educational visiting (also know as Academic detailing) was introduced 4 decades ago and is a proven method of cultivating
behavior change and delivering education. Educational visiting was chosen to help standardize 4th year student placement
experiences, including the use of EPAs to help support preceptors balance time spent teaching, compared to entrusting
students to perform clinical tasks. Preceptors were encouraged to use EPAs to develop their students ability to perform
clinical activities with varying levels of supervision. The aim was to give the preceptors time to balance student teaching and
patient care demand safely, while maintaining their student’s development, building their level of entrustment and providing
useful feedback via completion of EPAs.
Level 1

Level 2a

The learner is able to thoughtfully
observe

The learner is able to perform the task
with regular direct supervision and
proactive intervention

Level 2b

Level 3

The learner is able to perform the task
The learner is able to perform tasks
with occasional direct supervision and
independently with reactive supervision
proactive intervention

Level 4
The learner can perform the task in
complex populations and
environments

Level 5
The learner is able to supervise more
junior colleagues

Action
All nine site student placement coordinators
attended educational visiting training. Concise
educational visiting material was developed by
the group, including 3 key messages.

Site student placement coordinators provided one on one educational
visits to pharmacist preceptors at the commencement of pharmacy
student visits from March to September 2019.
Students and preceptors were surveyed to evaluate the experiential
placement.

Evaluation
Educational visits were provided to 108 of the 115 student preceptors with a second visit provided to19 preceptors. Survey
results from 60 preceptors were analysed and show only 3.5% preceptors did not know where to get support if needed, with
89.5% (24.6% neutral) of preceptors reporting they felt supported by the workplace to teach.

Implications
Educational visiting is a suitable tool to support preceptors involved in the delivery of a hospital pharmacy experiential
learning program and for preceptors to entrust students to perform clinical activities while on hospital placement.
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