Systematic literature review: The role of the Australian hospital
pharmacist/pharmacy in providing Aboriginal people services.
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Introduction:
• Estimated population of Australian Aboriginal and Torres Strait Islander people is 3.3%.
• Aboriginal and Torres Strait Islander health is a national priority issue as there has been no significant change in the gap in chronic disease mortality
between Indigenous and non-Indigenous Australians (2006 to 2017).
• Hospital pharmacists have an established role at all steps of the medicines management pathway.
• Pharmacists are in an ideal position to offer services that support self-determination for Aboriginal and/or Torres Strait Islander inpatients.
Objective: To systematically review the literature to investigate the role of the
hospital pharmacist/pharmacy in providing Aboriginal and/or Torres Strait Islander
people services in Australia.
Method: MEDLINE, International Pharmaceutical Abstracts (IPA), EMBASE,
Scopus and Pubmed via LitSearch NCBI account were searched (inception to
Sep/Oct 2018) in accordance with PRISMA guidelines. Subject headings and
truncated keywords related to pharmacy and Aboriginal and Torres Strait Islander
were used. All forms of English published literature were included. Population
included Aboriginal and Torres Strait Islander people and hospital
pharmacists/pharmacy services in Australia. Community pharmacist services
were excluded. A Donabedian Model level was assigned to each included paper
to describe the type of outcome evaluated: Structure, Process and/or Outcome.
Results: 1592 studies were identified. After removal of duplicates and applying
inclusion criteria, seven manuscripts underwent final review. (Figure 1 & 2.)
• No high-level evidence articles were found
• Guideline (2), editorial (2), primary study (1), published conference abstract
(1), report (1).
• Settings varied and included rural, remote and urban sites.
• Five articles were allocated a Donabedian Model level where the structure was
described. Two described structure and process. None described outcomes.
(Table 1.)
• Services included: development of care models; partnerships and resource
sharing in rural and remote areas; ensuring continuity of care.
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Discussion:
• Review highlights the dearth of literature illustrating the important role that hospital pharmacists can have in working with Aboriginal and/or Torres Strait
Islander people.
• Effectiveness of strategies to improve health outcomes depends on several related elements. A health service must first understand the issues impacting
and affecting Aboriginal and Torres Strait Islander peoples.
• 4/7 described the need for this understanding in detail.
• All 7 identified service gaps in a variety of settings:
• education of students, cultural awareness gaps in dispensing, and implementation of new models of care.
• Community engagement and collaboration are key to success.
• Community engagement was shown to some degree by all.
• Patel best described an initiative designed and lead by Aboriginal people. It included the pharmacist’s involvement in development and
implementation.
Conclusion: A systematic review of the literature to determine the role of the hospital pharmacist/pharmacy in providing Aboriginal and/or Torres Strait
Islander people services in Australia produced limited publications for review. They identified the role to include: development of care models,
partnerships and resource sharing in rural and remote areas and ensuring continuity of care. Those included were mainly descriptive of the structure of
the service and at best the process involved. No outcome data for such services has been published to date. Future research and publication of work by
hospital pharmacists nurturing and developing relationships in partnership with Aboriginal and/or Torres Strait Islander communities is encouraged.

