Exploring the pharmacist’s role in intravitreal outpatient clinics across
Australian public hospitals: a qualitative analysis of semi-structured
interviews with pharmacists
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Background
At the Royal Victorian Eye and Ear Hospital,
the role of the pharmacist has evolved from a
supplier of medications to improving
efficiency of intravitreal clinics and patient
safety. Pharmacists’ roles at other intravitreal
clinics around Australia are not well
understood.

Aims
• To describe the current roles of
pharmacists in intravitreal outpatient
clinics across Australia
• To develop a ‘best practice’ guideline for
pharmacists in intravitreal outpatient
clinics
Methods
Public hospitals that met the following
criteria were included:
• Had an ophthalmology service
• Intravitreal injections were administered
in an outpatient setting (i.e. not in theatre)
• A designated hospital pharmacy
department supplied the intravitreal
injections
All pharmacy departments identified were
invited to participate in a recorded 30minute
telephoned semi-structured interview. Data
gathered from the interviews were collated
and sent by email to the focus group for
feedback to develop a best practise
guideline.
Results & Discussion
Current roles of pharmacist
Of the 14 pharmacy departments that
participated, 57% shared the role with the
dispensary team, 21% had dedicated
pharmacists, 14% had a ‘solution’ pharmacist
within their dispensary team and 7% of
intravitreal injections were dispensed by the
manufacturing pharmacist. Current roles of
pharmacists are summarised in Figure 1.

Results & Discussion
Developing a best practise
guideline
The focus group helped to
refine the guidelines. The
findings are summarised in
Figure 2. Currently, no
pharmacy department has
completed all the activities
listed in the best practise
guideline.
Conclusion
Pharmacy departments varied
in the levels of clinical
pharmacy services they
provided. This study provides
pharmacy departments an
opportunity to review their
role in the intravitreal clinic
and to strive for continuous
improvement to provide a
comprehensive level of
clinical pharmacy service.

