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G E T T I N G  S T A R T E D

Hospice care is one of the most misunderstood health-related services that often

gets underutilized. If you or your loved one is exploring your options for hospice care,

you probably have a lot of questions of your own already. I highly encourage families

to ask as many questions as possible before signing on to hospice services. This

guide was created to help you consider some questions to ask yourself, to ask your

doctors and to ask hospice providers you are interviewing. 

Many people do not realize that you have a choice in what hospice provider you

elect. You do not have to go with the first company or two that is suggested to you.

There can be many hospice providers to choose from (depending on your area) and

they are not all created equal. Believe it or not, hospice is a very competitive

industry. As a consumer, remember that hospice providers who are really good at

what they do will want to make sure you are satisfied. I will offer more tools about

addressing issues with your hospice provider in the last page of this tool. 

Hospice is a philosophy of care that helps seriously ill individuals to receive pain and

symptom management, emotional and spiritual support, and other care services

aimed at supporting the patient through the final six months of life. This model is

suitable for individuals who have decided to discontinue aggressive treatment

aimed at prolonging life, in exchange for comfort care and a focus on quality of life.

You have made a great first step in exploring your care

options for yourself or someone you care about. 
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Q U E S T I O N S  T O  A S K

Y O U R  D O C T O R

What is my prognosis?

What is the likelihood that I could be cured?

What is your projection for how much longer I will live?

If I decide to undergo treatment, what effect may it have

on prolonging my life and how will it impact my quality of

life?

What types of symptoms and problems could I experience

as my disease progresses?

What are my options if I decide not to receive curative

treatment?

Can I please schedule a palliative care consultation?

(Palliative care is discussed in the next section)
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Did you know?

Over 90% of
people asked want
to discuss their
end of life care
options with their
doctor and family,
yet only 27% of
people actually do.

"Plan for Tomorrow, Live for Today"

Questions to ask your doctor or

healthcare provider



Q U E S T I O N S  T O  A S K

Y O U R S E L F

What are my goals and priorities? What do I want to be

able to do in the time I have left?

What are my concerns and fears about the disease and

the treatment options?

Do I want to pursue all possible treatments or are there

some I would prefer to forego because of the potential

impact they could have on my quality of life?

Do I want to spend my remaining time in the hospital or do

I want to be at home?
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Did you know?

Discussing your
end of life
preferences may
help to ease the
burden of decision
making for those
in your life who
care about you
after you die.

For conversation
starter tools please 
visit our website
or contact us.

Questions to ask yourself

Palliative Care is a model of care that provides 

pain and symptom management for people

with a serious illness regardless of the stage of illness,

where hospice care is focused on the last six months of

life.

The patient will receive nursing care along with oversight

from a social worker to help provide advocacy, education

about the disease process, help making treatment care

decisions as the disease process continues. 



Hospice interview questions

Q U E S T I O N S  T O  A S K

H O S P I C E

When is the right time to consider hospice care? 

If I elect hospice, will I be able to continue my current medications?

How is hospice care paid for?

What services are provided on hospice?

Where are hospice services provided?

What are the 4 levels of care?

How do I or my caregivers reach your hospice after hours and weekends? What is

the response time for someone to respond?

Will hospice provide a hospital bed and other medical equipment I might need?

Will I have the same hospice nurse? What other members of the hospice team

might I see and how often?

How will hospice manage my pain or other symptoms that arise?

Do you work with an End of Life Doula? If not, I would like to have one that will

work with me. Is that a problem? *I take notes for hospice nurses and highly

recommend families do as disease progresses and changes are seen. They find it

helpful and know you're paying attention to care.
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Hospice interview questions

Q U E S T I O N S  T O  A S K

H O S P I C E

Will my family be involved in making care decisions? How?

How will the hospice team keep me and my family informed about my condition?

How often and how long are regular home or nursing facility visits? 

Can I still see my regular doctor? If yes, how will hospice coordinate my care with

my doctor?

How will the team prepare me and my family for what to expect as my health

declines?

What is respite care? How can it help my family if we need to take a break or go

out of town?

How often do the Social Worker and Chaplain visit after the initial visit?

* It may be only once unless you ask for them to return.

* Social Work and Chaplain services can help guide you through this experience.

* Know that Chaplains are not based on religious denominations.

* Their focus is spiritual comfort no matter a person’s belief or non belief. As is a

doula's walk and rituals with you.

Do you come to the house when death occurs in the home?

How will your hospice support us emotionally and spiritually? 
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H O W  T O  G E T  T H E

M O S T  O U T  O F

H O S P I C E

When you elect hospice services with a provider, you should feel 100% supported

by your hospice care team.

It may help to better understand what the care team (multidisciplinary team)

consists of and what their roles are in your care.

Hospice Medical Director/Physician: 

The Medical Director is in charge of overall management of patients by the Hospice

Interdisciplinary Team. 

RN Nurse Case Manager: The (hospice nurse) is responsible for designing the nursing

care plan, and oversees that continuity of patient care is followed.

Hospice Social Worker: is involved early to assist in home planning, equipment,

financial resources, sorts out insurance and most importantly serves as a counselor

working in a one-on-one or group basis to help families work together in stressful times.

Hospice Aide: May come regularly to assist in routine personal cares, i.e. bathing,

washing hair, shaving skin, teeth care, changing linens, light housekeeping and patient

positioning.

Chaplain/Spiritual  Care: Provide spiritual support to any patient who desires it, or

will assist in working with the local clergy to assist them in meeting needs.

Bereavement Coordinator: Helps grieving family members and is also a source of

support for 12 months after the death.

Volunteers: Are like extra neighbors who visit to spend time and keep the person

company. 

Supportive services: consists of any additonal services offered such as massage

therapy, music therapy, pet therapy, art therapy that help to provide comfort and

support. 
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How to receive additional support from your hospice

provider

H O W  T O  G E T  

S U P P O R T
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Now that you have elected hospice care with a provider, now what?

Communication with your hospice team is a crucial element of making sure you and

your family receive the best possible experience as your loved one lives out their final

days. End of life care is not dictated by hospice, it is a collaborative process between

the person receiving care, the family/caregivers and the hospice team.

Following admission to hospice, a care plan is established outlining what care a

patient needs and will receive. Patient and family input is critical during this process

to determine the best plan for each individual patient. You know your situation better

than anyone. If you or your loved one has been experiencing abnormal symptoms, are

experiencing pain, or changes in behavior, it is vital to share those developments with

your care team. Every piece of information—no matter how small it may seem—can

help your care team better understand you, your needs, and which treatments should

be considered.

The frequency of visits is also highly personalized and determined by the care team in

conjunction with the patient and family and b to best support and meet the needs of

each patient and his/her family.

I suggest having a point person in your family or caregiver circle who will regularly

consult with the hospice nurse case manager involved in your care. Any time you

aren't sure about something you are seeing, any changes that are occurring, or

anything that requires more understanding, request a meeting with your hospice nurse

and/or social worker to make sure your questions and concerns are addressed as

soon as possible. This should always available to you at any point in the process of

your or your loved one's end of life journey. 


