
NIGHTS OF SERVICE IN THE YEAR 
5,107 nights with guests
79% of those guests supported a patient in 
an intensive care unit
Average length of stay was about 6 nights 
Longest stay = 92 nights

With 8 full time and 4 part-time staff 
788 gifts to operations

We make it easier for families to support their 
loved one receiving medical care by providing 
a homelike, comforting place to stay.

“Another happy family about to bring some new warm 
blankets, gifted by HHH, to their twins in the NICU.”

WHY WE DO IT

A MESSAGE FROM OUR LEADERSHIP

WHAT WE DO - OUR MISSION   

GUESTS SUPPORTING PATIENTS AT...
93% Hospitals
7% WMCC & Other Facilities

HOW WE DID IT

WHO WE SERVED

- Sherry Kuzma

To our Friends, Partners, and Supporters:
As we close out another year of the COVID Pandemic, I am struck by the care, resilience and 
adaptability shown by our staff. Babies were still born early and NICU parents still needed a place to 
stay nearby. Emergencies still happened and Cancer patients still stayed during treatment. Hospital 
Hospitality House was still there to support them all with your help.
In 2021, like 2020 before it, the Hospital Hospitality House of Southwest Michigan was met with many 
new trials and hardships. As we supported our guests and remained open, we held to the highest 
standard of pandemic safety, and we rose to meet each new challenge. 
Our operational costs and expenses increased. Sanitation procedures and guest care required more 

Sherry Kuzma,
InterimiExecutive 

Director
staff hours and supplies. Our fundraising was challenging, as we had no in-person event, or large 

networking opportunities due to the pandemic. 
But we thrived! Both of our Houses remained open for every day, every hour, every minute of 2021. Our staff, our 
leadership, and our administration pulled through challenges that would be too much for many organizations 
our size. With funding and support from organizations and persons like you we kept our doors open and our mission 
strong. And our appeals in 2021 touched the hearts of our donors and grantors. 
Having served over 40,000 guests from all over the world since our founding in 1985, the importance of our mission is 
apparent, and many of you have aided that mission through donations, support, and volunteer efforts. You helped us 
change lives!

www.hhhkz.org
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Being at the Hospitality House was an amazing 
provision during an unexpected, exhausting, stressful, 
and challenging time in our lives. We were unaware of 
its existence and feel truly blessed. I feel loved and 
cared for. Thank you to everyone involved.

I can't tell you how awesome this has been. We were 2 
hours from home when my husband had a stroke. This 
house was next to the hospital, and it's gorgeous. Thank 
you for allowing me to be with my husband each day.

COMPASSION & CARE

EXECUTIVE COMMITTEE

Lucinda M. Stinson - President
Brian Crissman  - Vice President
Carol Patridge - Treasurer/Finance & Legal 
Donna Moyer - Secretary/Finance & Legal
Kara Beer - Fund Development & Communications
Al Hoffman - Finance & Legal
Sue Kolanowski - Fund Development & Communications

MEMBERS AT LARGE 

Tom Comes
Dr. Karen Garcia
Denise King
Laurel Palmer
Anne Witherspoon
Nick White
Brad Whittle

LOCATIONS

“The Hospital Hospitality House made our lives so 
much easier - giving us time to focus on our 
daughter without having to worry about where we 
can stay and allow us the ability to visit her on short 
notice. To say the HHH has been great, would be an 
understatement. We'll never forget the HHH.”

Business Offices & Guest Services
828 S. Burdick St.

Kalamazoo, MI  49001
Phone:  269-341-7811

Guest Services

1800 Henson Ave.
Kalamazoo, MI  49048
Phone:  269-488-3250

www.hhhkz.org
Visit us on Facebook at  

Hospital Hospitality House of Southwest Michigan 


	Page 1
	Page 2



