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By now you have heard of the legislation moving 

through Congress which would eliminate you being able 

to acquire credit header information or access data bases 

using Social Security numbers. Either HR 948 or HR 

3046 will have this effect if passed. HR 948 has already 

passed the full House Ways and Means Committee. We 

need everyone to contact their Legislatures and either 

mail or fax them your concerns. If you need a sample 

letter, contact me and I will get one out to you right 

away. Our whole industry must get behind this and make 

those calls or write those letters because it will effect all 

of us.  

 

We are in the final phase for finalizing where our  

conference will be next July. We are negotiating with  

a hotel and I will have more on this and be able to let 

you know who some of our speakers will be. This will 

all be announced in my next column. This is shaping up 

to be another great conference. 

 

Our Publisher, Jeff Marlin has begun a “Blog” on  

Marlin’s Special Investigations, Inc. webpage. We  

have a link on the Association’s website. Click on it  

and it will take you to his blog. I encourage everyone  

to use it. It is a great tool in sharing ideas or somewhere 

to look if you need an expert to work with or what is the 

best piece of equipment that one could purchase. I’m 

sure with the vast knowledge that our members have, 

someone will answer your question. So try it out, you 

have everything to gain. 

   President’s  Message 

                   By                

         Clare L. Reed      

 
I want to thank the member-

ship for returning myself and 

the other Board members for 

our second term in leading this great organization. The 

Board has met and begun plans for our next conference. 

We want to hear back from the membership on the idea 

of having another professional panel where anyone can 

ask any questions of the panel. This could be on ethics, 

how to run your business, which websites are better than 

others or any other question you might have. It has been 

three years since we last had a panel and some of you are 

asking for it back in your conference reviews. So, you 

can call or email any of the Board members and let us 

know. 
 

We are having trouble filling the Regional Directors  

position in the Northwest portion of the State. This is  

an entry level board position and a great learning  

experience on the goings on in the Board. The Board 

meets four times a year and if you are interested in  

filling this position, either call or email me. 
 

At least two of our members Jon McDowall and Dan 

Conroy attended the “Hit The Hill” campaign in  

Washington, DC for NCISS on October 4, 2007. Jon  

is the Second Vice President and Dan is a Regional  

Director. 
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Any advertising submitted shall include, in advance of publication, the appropriate fee as well as camera-ready  

artwork.  All advertisements and claims made in such advertisements are the sole responsibility of the advertisers.  

The Newsletter welcomes submitted articles, notices and other information of interest to private investigators for  

publication.  The items published in this Newsletter and opinions herein do not necessarily reflect the views of the 

Iowa Association of Private Investigators. The IAPI reserves the right to edit, or strike any submitted article or  

advertisement which it deems inappropriate.   

 

The IAPI Newsletter is published quarterly by the Iowa Association of Private Investigators.  Please make checks  

payable to IAPI and send all inquires, articles and related informational materials to: Jeff Marlin, Editor, IAPI  

Newsletter, PO Box 11183, Cedar Rapids, IA 52410 or email djmarlin@mchsi.com. 
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Iowa Association of Private Investigators 

Board Meeting Minutes July 27, 2007 

2007 Conference-Marriott Hotel 

Coralville, IA 
 

Attendance: 

Dar Rittgers 

Melissa Ruhlow 

Suzanne Boyde 

Members of the Association 

 

Legislation: 

 

Dennis Fulton passed out an article regarding restricted access to birth records and asked that the Board 

read the article. A decision in Washington will be made this fall. 

 

Secretary report: none submitted 

 

Treasurer report:   Income $20,852.03      Expenses $7,672.12       Balance $13,179.91 

 

Darwin Rittgers made a motion to accept the treasurer report. Melissa Ruhlow seconded the motion. 

 

President Clare Reed announced all board members have agreed to continue their positions and asked if 

there were any other nominees. No other nominees. 

 

Dennis Fulton made a motion to accept all current members and their positions. Judi Glosser seconded. 

 

Charles Hauman from Graybeard Investigations in Milan, IL asked that the website be looked at for a dif-

ferent way to list associate members. Currently associate members live outside the state of Iowa. If some-

one looking for an investigator searches the website, the associate members do not show up as they are out 

of state. Clare agreed and would get a message to the Webmaster to address that situation. 

 

Darwin Rittgers thanked everyone for all their help with the conference, noting it was a big task to plan. He 

appreciated everyone for all they did with the conference. 

 

There are regional director positions open that need to be filled. Call Clare or Dar if you are interested. 

 

The meeting adjourned at 3:53PM. 

 

Next Board meeting is Sept 21, 2007 10:00AM in Johnston, Iowa at the Johnston Library-Archive room. 

 

 

Respectfully submitted, 

 

Melissa Ruhlow 

Iowa Association of Private Investigator 

Board Secretary 
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MERLIN CONTRIBUTES TO NCISS LEGISLATIVE FUND 
 

KALISPELL, MT - November 5, 2007 –   Merlin Information Services, a leading provider of solutions for finding 

people, businesses, and assets, is pleased to announce that it has made a financial contribution to support lobbying 

efforts by the National Council of Investigation and Security Services (NCISS) . 
 

Merlin commends NCISS for its hard work and encourages all investigative professionals to support national and 

state legislative activities that will protect the growth and future of the investigative industry.   
 

Merlin President and founder Michael Dores said, “At Merlin, we’re always aware of our responsibility to support the 

investigative industry, but at the same time, we take seriously our obligation to be a responsible steward of the sensi-

tive data that we provide.  With the appropriate laws and safeguards in place, these two perspectives need not be mu-

tually exclusive.” 
 

Merlin recognizes the value of “strength in numbers” and believes that the focus from NCISS is critical to the investi-

gative industry.  Merlin applauds its efforts and appreciates all that it does to support and protect the profession. 
 

About Merlin 

Merlin Information Services provides access to public record and other databases to investigative professionals who 

locate people, look for assets, run background checks, or perform other investigative work.  A leader in the public 

record industry, Merlin has a reputation for superior customer service, high ethical standards, excellent data and flexi-

ble search and retrieval software.     
 

If you’d like more information about this topic, or to find out more about Merlin, visit www.merlindata.com or  

contact a Merlin sales associate at (800) 367-6646.   

Private Investigators Blog 
 

 

Jeff Marlin, owner of Marlin’s Special Investigations, Inc. has recently established a blog located at the following 

link  www.marlinsspecialinvestigations.com/blog   

 

This blog was established to bring together Private Investigators to ask questions about subjects they may be  

unfamiliar with.  The blog can also ask about and recommend products that private investigators use in their investi-

gations.  If you want to supply input into IAPI conferences, speakers or anything else that is on your mind that might 

benefit the association that can be done as well. 

 

If you want to comment on a particular question, click on the “comments” link at the bottom of the posting.  You do 

have to supply your name and email address to comment in the blog.  If you would like Jeff to post a question  

on the blog,  just click on the link “Submit a Question Here” and ask away.  Since Jeff is the administrator of this 

blog he has the editorial power to decline any post he feels is offensive, condescending or just not worthy of posting. 

 

Private Investigators beware that this blog is a public forum and not limited to just PI’s, so watch what you say  

and what you want others to know about you or our profession.  Please keep everything professional. 

 

Again, to reiterate, this blog was created for each and everyone of you to enhance your skills as a private  

investigator.  It was designed so that we, as PI’s can have more contact with one another and get to know our  

fellow IAPI members and other PI’s who use this blog.   

 

This site will be updated with new questions on a continual basis so please bookmark and visit this site on a  

regular basis. 

http://www.merlindata.com/
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Not All Criminal Records Checks Are Created Equal 

By Lynn Peterson, President of PFC Information Services, Inc. 
 

 
During the past year a new type of pre-employment background check called the National Criminal File (NCF) 
became available. There are 38 to 50 states included, and the number of records in these three NCF databases 
ranges from 60 million to as many as 133 million. While those numbers sound impressive, any company that util-
izes the National Criminal File as their primary means of checking for criminal records should read the fine print. 
 
There are four different kinds of records that are all referred to as “criminal records.”  
 
1. Arrest Records—law enforcement records of arrests. 
2. Criminal Court Records—local, state or federal records. 
3. Corrections Records—prison records. 
4. State Criminal Repository Records—statewide records made up of arrest records, criminal court records      
    and correction records. 
 
This article will discuss the differences among these records and how they come into play with the National 
Criminal File. 
 
Criminal Justice System Basics 
 
We have said that there are four different kinds of criminal records. They come from different parts of the criminal 
justice system. When someone is arrested the arresting agency completes an arrest report, which becomes an 
arrest record. Then, the defendant is arraigned and tried in criminal courts. These records are referred to as 
criminal court records. At the conclusion of the trial, the case will either be dismissed or the defendant will be 
convicted. When a conviction occurs, there are several possible sentences. For example, the defendant may 
have to perform community service, pay a fine, or might be placed on probation. Sometimes the defendant will 
be sentenced to incarceration. When an individual is incarcerated for a misdemeanor, they will be sent to jail, 
rather than state prison. If, however, it is a felony conviction, the defendant may be sent to either jail or prison. 
Generally only the most violent felons, serious drug abusers, and repeat offenders are sent to prison. Records of 
imprisonment in state prison are called corrections records. Arrest records, criminal court records, and correc-
tion records are sent to the state criminal repository. 
 
The Mythical Nationwide Criminal Check 
 
While the National Criminal File search sounds extremely good, the reality is that there is no such thing as a na-
tionwide criminal records check. Even the FBI database is not truly nationwide. The FBI database (NCIC) does 
not include most misdemeanors. Many records never make their way to the FBI because the records must be 
sent from the county to the state and from the state to the FBI, and frequently there are breakdowns in the proc-
ess. Nevertheless, the NCIC database is the closest thing that we have to a national criminal database, and it is 
far more comprehensive than the NCF.  
 
The vast majority of the data included in the NCF is made up of corrections records. Again, only the most seri-
ous criminals are sent to state prison. One of our clients requested a background check on an applicant who 
was a CNA and who worked at the UC San Francisco Medical Center. Since she was licensed, she had been 
cleared through the California state criminal repository. In spite of receiving a clearance from the state, our client 
requested a county criminal check in San Francisco. We found that she had murdered her boyfriend with a 
kitchen knife and had been convicted of manslaughter. She was sentenced to one year in jail and was then 
placed on probation. If a NCF search was conducted the record would not have been found, as she was sent to 
jail rather than prison. The state repository did not have a record of this conviction and consequently this informa-
tion was also not sent to the FBI.  
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While many of the companies offering a NCF search claim that data from state criminal repositories, corrections 
records, county criminal court records, traffic records, and sex offender records are included, the truth is that 
these databases contain very little in the way of records from state repositories or county criminal courts. In Ari-
zona, for example the NCF does not include any data from the most populous Arizona counties: Maricopa County, 
Mohave County, and Pima County. Phoenix and Tucson are located in those counties. Arizona is considered a 
“premium state” by these vendors, because some rural counties are included. You really have to study the fine 
print to find out what is missing.  
 
Our company has been conducting criminal checks on nannies and other types of in-home caregivers since 1987.  
We have found criminal records on approximately 7% of the caregivers we have conducted background checks 
on. The offenses have ranged from murder to jaywalking. However, most of the convictions have been for misde-
meanor offenses rather than felonies. Most of these individuals do not even go to jail, let alone serving time in a 
state prison.  Since the NCF does not include most misdemeanors, most of these records would never be found 
through a NCF search. Petty theft is the most prevalent crime we have found among the caregivers we have 
screened. Most of these applicants are women. According to a recent study, females accounted for 6.7% of all 
prisoners nationwide at mid-year 2001.1 If only 6.7% of the prisoners in the US are women, then numbers like 60 
million to 133 million records in the NCF become far less impressive.   
 
The largest NCF database includes data from state criminal repository records from only ten states. Most of the 
state repositories include only some misdemeanors, or none at all. Again, most caregivers convicted of crimes 
have committed misdemeanors, not felonies. Many statewide repositories do not contain records from all 
counties, as the counties often fail to send records to the state repository.   
 
There is another serious problem with the NCF-- much of the data is stale. For example, some versions of the 
NCF include a “Florida Courts database from all 67 counties.” The problem is that the database is only updated 
every six months, or even less frequently.   
 
An additional problem exists. Most of the records in the NCF databases do not include identifiers, like Social Se-
curity numbers or dates of birth. Therefore, if you run a NCF search on someone with a common name, you will 
receive many records that have absolutely nothing to do with your applicant. You will have to request county crimi-
nal checks where records are reported to determine whether the NCF records are relevant. 
 
Fair Credit Reporting Act Requirements 
 
If you decide not to hire an individual based upon information reported in the NCF, you are compelled under the 
Fair Credit Reporting Act to give the applicant a copy of the report, a summary of their rights under the law, and 
what is called an “adverse action letter.” The applicant is then given the right to dispute the accuracy of the infor-
mation. You are then required to verify the information. If you do not comply with these provisions of FCRA then 
you open yourself up to being sued by the applicant.   
 
Another issue with FCRA that you should be aware of is that FCRA requires that “the best possible source” be 
utilized when conducting a pre-employment background check. Given the holes in the NCF that have been dis-
cussed, a strong argument could be made that the NCF does not meet the criteria of the “best possible source.” 
Some industry experts have taken the position that the NCF does comply with FCRA when used simply as a pre-
screening tool to generate leads. Our company will not offer the NCF as a stand-alone product, but only in con-
junction with a county or state criminal records search, as we do not want our clients to have a false sense of se-
curity based upon a flawed criminal search. 
 
The Bottom Line 
 
The NCF does throw out a geographically “wider net” than a county criminal check. While the net is wide, the 
holes are so large that great white sharks can swim through them. There is just no substitute for a tightly focused 
county criminal court search conducted in the locations where the individual has lived. The county criminal check 
should be requested in conjunction with a Social Security Number verification, which identifies the counties that 
should be searched for criminal records. The net is smaller, but it is tightly woven and thrown into the place in the 
water where the fish are likely to be biting. 
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Larsen: Real-life P.I. Work Not Made for TV  
 

Originally posted by PInow.com Staff | August 31st, 2007  

 

Dan Larsen thwarted a pedophile.  It’s one of the private investigator’s most satisfying cases. 

 

Larsen, a former undercover officer with the Council Bluffs, IA Police Department, took his skills to the private sector in 

1987 and opened his own investigation firm, Evidence, Inc., two years later. Most of his work involves child custody 

cases, where he and his partner Cindy Sorensen search for evidence of parental incompetence.  In one such case, a father 

hired the detectives because he was concerned his young son was allowed to spend unsupervised time with his mother, 

who had a pedophilic stepson.  Larsen said the mother and victimized son were in counseling. A mole inside the counsel-

ing office fed the detective information about the diagnosis and treatment plan. The information indicated the mother was 

to take her son to the Pumpkin Patch to spend quality time.  Surveillance revealed they never made that trip. Instead they 

went to see relatives, who were barred from seeing the boy, and the mother took her son to the mall, where he played 

video games while she talked on the phone.  “Two days before the court date, we told her we’d had her under surveillance 

for about 18 months,” Larsen said.  Because she didn’t know what was on the tapes, it was enough to convince the mother 

to relinquish her son, he said.  “In these type cases, the children are our clients,” Larsen said.  And because of that, clients 

often don’t get their hoped-for results. Larsen said it is not unusual for an investigation to reveal that the child is better off 

being with the non-client parent.  “That’s why we ask for a $1,000 retainer up front,” he said.  Those funds help pay for 

surveillance equipment and other high-tech gadgets. He and Sorenson utilize specially designed vans with video and 

sound equipment. They also use a miniature camera that fits into a screw or nail, perfect for in-room spying.  While some 

of the equipment is “James Bond-esque,” Larsen said his profession is not.  “It isn’t Tom Selleck driving a red convertible 

with a blonde next to him, trailing some guy through the city with no lights turning red,” he said. 

 

He led an effort to get “Snoops,” a 1999 David Kelly-produced T.V. series cancelled because of the way it portrayed his 

profession. Larsen said it was a “T and A, Charlie’s Angels-type show” that showed private investigators telling police 

what to do and staff stealing medical records. The show ended after its first season. 

 

Larsen has related to the media in other ways, as well.  About a year and a half ago, a Midwest television station hired 

Evidence, Inc. to help identify an employee who had been sending threatening letters to management.  Sorensen, who is a 

criminal profiler, read several of the letters and developed a profile of the culprit. Larsen used the profile to target a sus-

pect.  “We interviewed all the employees and took DNA samples and fingerprints,” Larsen said.  When the suspect came 

to be interviewed, Larsen confronted him about being the employee who sent the threatening letters.  After taking his 

prints and DNA, Larsen offered to plead for the man’s job if he would sign a confession right then and get help. He de-

clined, but when Larsen returned the next day the company president told him the employee e-mailed his resignation.   

 

Larsen said he has to be careful with some of the information he uncovers.  “I get calls from people wanting to locate an 

ex-wife,” he said.  He asks why they want the information and then has them sign a waiver. The waiver indicates if Lar-

sen’s firm locates the missing person, it will either ask the missing person if it is OK to give his client his/her contact in-

formation or ask the missing person to call his client.  Larsen notes there have been instances where private investigators 

turned over missing information to clients only to have them use it to kill the person. He said in 1989, a man obsessed 

with actress Rebecca Schaeffer obtained her Hollywood address using a private detective. Using the information, the fan 

located Schaeffer and shot and killed her when she answered the door. 

 

Evidence, Inc. hasn’t been involved in any known homicide cases, but was twice employed to investigate suspected foul 

play when someone died. Neither case resulted in any charges, but Larsen has a strong suspicion one of the deaths was a 

murder. 

 

“An Omaha police officer told me Omaha has about 25 unsolved murders each year,” Larsen said. “That’s a lot of people 

getting away with murder.” 

 

Larsen would like to reduce those figures.  
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Associations One 2008 Investigations & Security Conference 
 

Where:   Caesars Indiana Casino Resort  
 

When:  February 20-23, 2008 
 

Cost:   Registering before Jan. 1, 2008 - $150.00 

  Registering before Feb. 1, 2008 - $175.00 

  Registering after Feb. 1, 2008 - $200.00 
 

Room rate:  $89 for Wed & Thurs night 

  $149 for Fri. night 

 

Make your reservation by calling 877-462-ROME or visit the website www.caesarsindiana.com 

More information can be obtained about this conference by visiting www.associationsone.org 

 

The following state associations are supporting this conference: 

ADSAI - Illinois 

KPIA - Kentucky 

OASIS - Ohio 

TPIA - Tennessee 

IAPI - Iowa 

MAPI - Missouri 

PAWLI - Wisconsin 

WVPISA - West Virginia 

INspi - Indiana 

MCPI - Michigan 

PIAVA - Virginia 

 

Speakers include: 

A high ranking Israeli Official and expert on terrorism 

Jimmie Mesis 

Frank Ritter 

Leo Mudd 

William Riley 

Mike Barnes 
 

Make check payable to “Associations One” and mail to “Associations One, PO Box 9537, Owensboro, KY 42302-9537 

                          In remembrance of Thomas F. McIntire, a long time member of IAPI 
 

Thomas F. McIntire, 72, of Marshalltown, formerly of Toledo, died Sept. 14, 2007, at Grandview Heights Care Center in 

Marshalltown. 

 

Graveside services will be 10:30 a.m. Monday at Hayes Cemetery in rural Toledo. Visitation will be Sunday from 4 p.m. to  

7 p.m. at Kruse-Phillips Funeral Home in Tama. A memorial fund has been established. 

 

Survivors include his wife Alice of Marshalltown; four children twins, Brenda (Dan) Doyle of rural Toledo and Sheryl 
(Mark) Rutledge of Tama, James (Gladys) McIntire of Marshalltown and Doug (Maria) McIntire of Texas; six grandchil-

dren; and five great-grandchildren. 
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John E. Reid & Associates—Investigators Tip 
 

Developing an Interview Strategy 
 
 

Some interviews are free-flowing and spontaneous. Often, these interviews are conducted in an uncontrolled environment 
such as a street corner, an employee’s office or over the telephone. Because the person being interviewed in these situations 
is generally telling the truth, the investigator does not have to carefully structure an interview strategy. However, when inter-
viewing a person who is motivated to lie to the investigator, the interview should not be haphazard or spontaneous. It should 
be carefully planned out and structured to achieve the desired goals. 
 
While some suspects make incriminating admissions or even confess during an interview, obtaining a confession should not 
be the primary goal of an interview. Rather, an interview is conducted to elicit information. This information can be divided into 
two broad areas. The first could be termed investigative information such as the person’s opportunity, access, motives and 
propensity to commit the crime. Second, the investigator should ask questions specifically designed to elicit the suspect’s guilt 
or innocence. Some of the characteristics of a formal interview include: 
 
1.  The investigator’s demeanor is non-accusatory and non-judgmental 
 
2.  The interview is conducted in a controlled environment 
 
3.  The primary interview questions are prepared ahead of time 
 
The principal benefit of preparing an interview strategy is to make certain that all of the necessary questions are asked during 
the interview. During a formal interview often the investigator only has one opportunity to ask the suspect questions, and care-
ful thought should go into covering all the important areas. Second, by preparing an interview strategy, the investigator does 
not have to spend time thinking about what question to ask next. Rather, he can focus his efforts on asking necessary follow-
up questions and observing the suspect’s verbal and nonverbal behavior. Finally, the structure of the interview allows the in-
vestigator to come across as well prepared, proficient and a difficult person to lie to.  
 
While the questions asked during any interview will be unique to the particular suspect and issue under investigation, the fol-
lowing guidelines can be used to help organize those questions and also provide a logical flow to the interview. As will be pre-
sented shortly, we suggest an opening and closing strategy with six specific blocks of questions occurring between them. The 
specific order of these blocks of questions is not critical. However, we do recommend that all similar questions (e.g., opportu-
nity/access questions) be covered in their entirety during a particular block of the interview. This will allow the suspect to focus 
attention on one particular area at a time and not become confused or give inconsistent answers because of major shifts in 
questions from one topical area to another. 
 
Starting the Interview 
 
At the outset of the interview the investigator should provide the suspect with an overview of the interview coupled with a state-
ment emphasizing the importance of being completely truthful. The following is a possible opening statement in an employee 
theft investigation: 
 
"Mark, let me explain the interview process. I’m going to start off this afternoon by getting some background information from 
you and then we will talk in detail about the deposit shortages. It is important for you to understand my role in this whole inves-
tigation. I don’t get paid to judge people as being good or bad and I don’t have any authority over what happens to the people I 
talk to. My job is to simply collect and analyze evidence and a big part of that involves talking to people. During our interview 
this afternoon I want to make certain you understand each of my questions so if there is anything you do not understand, 
please ask me to clarify it. It is also important for you to be completely truthful with me before you leave today. Does that all 
sound agreeable? Alright. I’m going to start off by having you spell your last name for me." 
 
This introduction establishes the non-accusatory tone of the interview, and also the non-judgmental position of the investigator. 
The emphasis on being truthful, as opposed to a threatening statement (such as, "If you lie to me today I will prove that and 
you will be sorry!") will work to the investigator’s advantage later if it becomes necessary to interrogate the suspect.  
 
The first couple minutes of the interview should consist of non-threatening background questions such as the spelling of the 
suspect’s name, his address, marital status, job duties, etc. These questions allow the investigator to establish the suspect’s 
behavioral norms within the areas of eye contact, communication style and general nervous tension. In addition, these initial 
questions allow the investigator to establish a rapport with the suspect. 
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The issue under investigation may be introduced by asking the suspect, "Tell me everything you know about (the issue under 
investigation)." Regardless of the suspect’s answer to that question, it is very important for the investigator to first precisely de-
fine the issue under investigation and then ask the suspect whether or not he committed the crime. The following is an example 
of this in a date rape case: 
 
"Jerry, Linda Jones has reported that last Saturday evening you undressed her and forced her to have sexual intercourse with 
you by striking her with your hand. If you did do that our investigation will clearly indicate that. On the other hand, if this did not 
happen it will show that as well. Before we go any further, let me ask, did you force Linda to have sex with you last Saturday 
evening?" 
 
The reason it is important to precisely identify the issue under investigation is so that the suspect knows whether or not he is 
innocent or guilty of that issue which, in turn, will affect the validity of his behavior during the interview. Consider that Linda 
Jones had consensual intercourse with the suspect but that the two of them used cocaine that night. If the investigator is vague 
in his questions such as, "Jerry, did you do something wrong with Linda last Saturday?" the suspect may exhibit very misleading 
behavior during the interview. 
 
One reason it is important to ask a suspect, early during an interview, if he committed the crime is because innocent suspects 
are anxious to let the investigator know that they did not commit the crime. However, if the investigator does not allow the inno-
cent suspect to tell the truth, this may result in increased anxiety which could be interpreted as deceptive behavior. The second 
reason to directly ask a suspect if he or she is guilty of the crime, is to heighten the suspect’s level of motivation during the inter-
view. On the other hand, if the investigator skirts around the issue and avoids sensitive areas, the innocent suspect is not moti-
vated to convince the investigator that he did not commit the crime. Similarly, a guilty suspect may not be motivated to conceal 
the fact that he is lying. When a suspect’s level of motivation is low, behavior symptom analysis can be very unreliable. 
 
Developing Information Concerning investigative leads, Opportunity and Access 
 
After asking the suspect if he committing the crime it is often appropriate to ask some preliminary questions to address guilty 
knowledge, complicity or general theories of the crime: 
 
"Do you know for sure who did (commit the crime)?" 
 
"Who do you suspect may have (committed the crime)?" 
 
"Is there anyone you can eliminate as a suspect?" 
 
At this point during the interview the investigator may want to elicit specific investigative information. Examples of possible in-
vestigative questions include: 
 
"Tell me everything you did last Saturday night between 8:00 and the time you fell asleep." 
 
"Describe your relationship with Linda Jones." 
 
"What was Linda’s mood when she left your apartment on Saturday?" 
 
"Tell me everything about preparing the deposit last Friday afternoon?" 
 
"Did anything unusual happen while you were making up the deposit?" 
 
"Do you have the combination to the safe?" 
 
Developing Attitudinal Information  
 
Truthful and deceptive suspects form very different and predictable attitudes toward the interview as well as the issue under 
investigation. At some point the investigator will want to ask specific questions to draw out these attitudes. Examples of ques-
tions designed to do this include: 
 
"How do you feel being interviewed concerning (issue)?" 
 
"Who would have had the best opportunity to (commit crime) if they wanted to?" 
 
"Do you really think (the crime was committed)?" 
 
"What do you think should happen to the person who (committed issue)?" 
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Developing Information Concerning Motives and Propensity 
 
One block of interview questions should explore the suspect’s motives and propensity. If the crime is financially motivated it 
would be appropriate to discuss the suspect’s current financial status. If the circumstances of the crime appeared to be linked 
to substance abuse, it would be appropriate to ask the suspect about his use of alcohol and illegal drugs. To evaluation pro-
pensity to commit the crime, the following questions may provide insight: 
  
"What is the closest thing to (issue under investigation) that you’ve ever done?" 
 
"Have you every thought about (committing the crime)?" 
 
"Tell me why you wouldn’t (commit crime)?" 
 
"Have you ever been approached by anyone asking you to (commit crime)?" 
 
"Have you ever been questioned before about (issue under investigation)?" 
 
Developing the Suspect’s Explanation for any Evidence 
 
If there is physical or testimonial evidence pointing to the suspect’s possible involvement in the crime, the investigator may 
want to bring this up during the interview. On the other hand, if the investigator knows that the suspect will be eventually inter-
rogated, often it is beneficial to wait until the interrogation to bring up actual evidence of the suspect’s guilt. 
 
Developing Information About the Suspect’s Confidence  
 
During a non-accusatory interview innocent suspects are confident they will be believed whereas guilty suspects are worried 
about getting away with their crime. The following questions are designed to assess the suspect’s confidence during the inter-
view: 
 
"When Linda says you slapped her is she lying?" 
 
"Can you think of any reason why someone would name you as the person they suspect?" 
 
"Once we complete our investigation how will it come out on you?" 
 
"Can you think of any reason why the surveillance video would show you inside the vault last Friday afternoon?" 
 
Concluding the Interview 
 
Once all of the relevant information from the suspect has been elicited, the investigator should step out of the interview room, 
review his interview notes and other evidence collected in the case and make one of three decisions. The first is that the sus-
pect is telling the truth an can be eliminated from further suspicion. Under this circumstance, the investigator should return to 
the interview room and say something like the following, "Tom I’ve covered everything I need to cover with you. Thank you for 
coming in. If I need to talk to you further I’ll let you know." A second possibility is that the investigator decides, based on the 
suspect’s behavior and the evidence, that the suspect is probably guilty of the crime. Under this circumstance, the investigator 
would return to the interview room and start the interrogation. 
 
In some situations, following the initial interview the investigator may not be able to make a determination of the suspect’s 
probable guilt or innocence. In other cases, even though the investigator is quite certain of the suspect’s guilt, he may not want 
to interrogate the suspect at that time. Under these circumstances the investigator would return to the interview room and tell 
the suspect something similar to the following, "Bill, thank you for coming in today. We are in the process of talking to other 
people and waiting to get results back on some forensic evidence and it may be necessary for me to talk to you again. You’d 
be willing to come back and talk to me, wouldn’t you?" 
 
In conclusion, an investigator often has only one opportunity to conduct a formal interview of a suspect. To maximize the 
amount and quality of information learned during the interview, a specific structure should be used. The issue under investiga-
tion should be clearly defined and a series of prepared questions should be asked to develop investigative information and 
behavior symptoms of truth or deception.  
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IAPI welcomes these new  

members to our Association 

Jerry L Nelson (Full) 

Nelson Investigations  
1017 Grandview Dr.  
Osceola, IA 50213  
641-414-4036  
jerrynelson@iowatelecom.net 

Christopher  P. Usher (Full) 

Usher Investigations Services 
1035 W 9th Ave. 
Marion, Iowa 52302 
319-210-6656 
usherinvestigationservices@mchsi.com 
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