UPDATE
Good morning everyone,
I apologize that I was unable to get this e-mail out earlier in the week as I had intended. As I know that
many of you can relate, we certainly have a "new normal" to deal with at my house. As I now have
become full-time teacher and "cafeteria lady", my time is no longer my own. Apparently, neither is my
computer, now that my husband needs to use it all day long as he is working from home. So, here we
are, it's the weekend again! Is it just me or is every day starting to feel like "Groundhog Day"? Before I
get into all the details on our plans for Joyful Twirlers going forward, please know that Loretta and I miss
you all and you are in our prayers. I pray that you are all healthy and staying safe. Please reach out if
there is a particular need that you have or something that you would like prayer for. We want to be able
to stay in touch with you all. Joyful Twirlers is and always has been like family. We want to continue to
encourage, support, and lift each other up however we can.
So, I know that you are all wondering about the remainder of our Joyful Twirler season. This was not an
easy decision. With the current "stay-at-home" order, the uncertainty of how and when things might
begin to re-open, and the concern for the health and safety of our twirlers and their families due to this
Covid-19 pandemic, we have decided to terminate our 2019-20 performance season. Unfortunately, this
will also include our banquet, at which we hoped to celebrate our 20th anniversary with both current
and alumni twirlers, friends, and families. So, like the Olympics, we look forward to hopefully being able
to join together in celebration in the summer of 2021. Please know that this was not an easy decision,
but one that we do strongly believe is in the best interest of all. We feel particularly bad for our two senior
twirlers who will be graduating this year. Please keep all of those in the class of 2020 in your prayers. This
has to be a particularly difficult year for them as they have to forego many of the events and activities
that make your Senior year special. I personally pray that they will each find a way to still celebrate all
of their accomplishments with joy and look forward with hope. This is my prayer for each of us, that we
can find the joy in this struggle and also look forward with the hope that we have in Christ.
So, with all of that being said, we will be issuing credit or refunds for those of you who have paid your
tuition in full for the entire season. We will issue credit/refunds for March through June tuition. We will also
issue credit/refunds for those who pay monthly and had already paid their March tuition. We made our
final bank deposit this week with all remaining tuition and candy payments that had been received so
that we know exactly what has been paid for this season and so that we can begin to review individual
accounts and provide the appropriate credit/refunds. We will also be pro-rating the uniform rental fee.
Being that we did not have the opportunity to wear the uniform the second half of the season, we will
only be charging half of the uniform fee for this season. Therefore, we will issue a $25 credit or refund for
those who have already paid that as well.
Next week, I will begin the process of going through individual accounts and figuring out credits/refunds.
It would be helpful if you could e-mail, call, or text me to let me know how you would like any remaining
tuition/uniform credit applied. You have the option of receiving a cash refund that will be sent out via
check, or having the credit applied to your account towards next season's expenses. Please be aware
however, that if you had paid your tuition and/or uniform rental fees in full but perhaps still owed for other
items, you will only be issued a credit and/or refund for the amount that remains on your account once
all outstanding fees have been paid. I hope that makes sense. Please feel free to call me if you have
any questions or concerns.
We also wanted to make you aware that once restrictions relax a bit, we are hopeful that we may be
able to offer some private lessons and/or small classes/events this summer for twirlers with our coaches
and/or junior coaches. Stay tuned for those details!
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Finally, we are hoping that we will still be able to hold our July uniform turn-in. Again, if restrictions relax,
we feel that we will be able to safely schedule individual appointments for turning in uniforms and finalizing any outstanding payments, as well as sharing information regarding the upcoming season. As we
all have to adjust to whatever this "new normal" may look like, we are also aware that we may need to
make changes to the way we currently function at Joyful Twirlers. We will share this information with you
as soon as we have the information we need to be able to confidently put a plan in place.
We will continue to keep you all informed via e-mail. At this point, we are planning to continue with the
weekly updates through July as we want to continue to connect, and do have a few "projects" that we
are working on and would like to have you all involved in. We are currently in the process of updating
our website, finishing the "Go Long Challenge" video, and are hoping to create a "Finding Joy Challenge" as well. Each of these projects will require your assistance to make them successful. More information regarding each of these will be forthcoming.
We are also planning to finish our March Service Project of collecting items for Beverly's Birthdays, so
hold on to those items if you have any and plan to bring them to the uniform turn-in in July. We would
also like to continue to be a blessing to our families and community during this time in any way that we
can. So, if you have a particular need, or know of someone who does, please let Loretta or I know and
we will see if there is anything we can do as an organization to help.
I know this is a lot of information to read and process. Please do not hesitate to reach out to me through
phone, text or e-mail if you have any questions or concerns. Please stay safe everyone. I pray that we
will all be able to see each other and "twirl" together again soon!
With the love of Christ,

Gina
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