
Eye exams are an important preventative 
measure for maintaining overall health and 
wellness. Regardless of your age or physical 
health, an annual comprehensive eye exam 
will help to detect any problems at their early 
stages, when they’re most treatable. In the 
coming weeks, Nascentia Health Options 
will begin a telephone outreach program to 
encourage members to schedule their yearly 
eye exams. When you receive the call, simply select the appropriate prompt on 
your telephone; an Options staff member will follow up with you to assist with 
arranging an appointment and/or transportation. Should you have any questions 
or concerns about this initiative, please contact your Care Management team. 

Volume 19     Issue 2                         Spring 2019

New Partnership with HealtheConnections
Nascentia Health is now a member of the HealtheConnections Regional Health 
Information Organization, a certified Health Information Exchange. In the coming 
weeks, you’ll receive a consent form giving you the opportunity to authorize 
Nascentia Health to access your electronic medical records, including histories, 
labs, images, reports, diagnostic tests, visit notes, and other vital information 
that will help us better assist you in coordinating your care. This new initiative is 
voluntary, but we encourage you to provide consent so that we have timely alerts 
to changes in your health and a complete picture of your overall health status. 
Your consent will also support our ongoing Department of Health (DOH) Quality 
Assurance Performance Improvement Project (PIP) aimed at reducing emergency 
room visits and hospitalizations. If you have any questions about this initiative, 
please reach out to your Care Management team. 

Have You Scheduled Your Yearly Eye Exam?

The Member Advisory Committee will 
hold its next meeting at 11:30 am on
Tuesday, May  14. If you or your 
caregiver would like to participate, 
contact Cathy Kelley at 315.671.5151 
or ckelley@477home.org.

Member Advisory Committee

1050 West Genesee Street
Syracuse, NY 13204

P: 1.888.477.HOME 
F: 315.477.9590

nascentiahealthoptions.org

When your Care Manager/Coordinator 
is making a home visit or speaking with 
you on the phone, please alert him or 
her of any scheduled appointments 
for which you’ll need transportation. 
This will reduce the number of calls 
being made to our Transportation 
department and shorten your wait 
time when you must call in for a ride.

Transportation Reminder



A-1 Courtesy Cab, Inc.
Transportation
Broome County

210 Court Street 
Binghamton, NY 13901
607-723-2000

American Cab, Inc. 
Transportation
Albany, Montgomery, Rensselaer, 
Saratoga & Schenectady Counties

94 3rd Street
Waterford, NY 12188
518-502-3832

Apex Medical Transport
Transportation
Herkimer & Oneida Counties

5 Kris Ann Drive 
New Hartford, NY 13413
315-240-3898

Brassai, Inc. 
Transportation
Allegany, Cattaraugus, 
Chautauqua, Erie, Genesee, 
Monroe, Niagara, Orleans & 
Wyoming Counties

9500 Main Street #E 
Clarence, NY 14031
716-545-3780

1687 English Road
Suite 2
Rochester, NY 14616
716-545-3780

Bridges for Brain Injury
Adult Social Day Care
Livingston, Monroe, Ontario, 
Seneca, Wayne & Yates Counties

5760 Duke of Glouster Way
Farmington, NY 14425
585-396-0070

Chemung, Schuyler, Steuben, 
Tioga & Tompkins Counties

462 West Church Street
Elmira, NY 14901
585-396-0070

Canandaigua 
Emergency Squad, Inc.
Transportation
Ontario & Yates Counties

233 North Pearl Street
Canandaigua, NY 14424
585-394-5860

Foltsbrook Center 
Nursing & Rehabilitation
Skilled Nursing Facility
Herkimer County

104 North Washington Street
Herkimer, NY 13350
315-866-6964

Greene Medical Arts Pharmacy
Durable Medical Equipment
Greene County

159 Jefferson Heights
Suite D102
Catskill, NY 12414
518-943-1715 Opt. 3

Jefferson County 
Public Health Service
Home Care
Jefferson County

531 Meade Street
Watertown, NY 13601
315-786-3770

La Torre Orthopedic Laboratory
Prosthetics & Orthotics
Albany County

960 Troy-Schenectady Road
Latham, NY 12110
518-786-8655

Lewis County 
Office for the Aging
Home Delivered Meals
Lewis County

7550 South State Street
Lowville, NY 13367
315-376-5313

LGM Transport, Inc. 
Transportation
Cattaraugus, Chautauqua, Erie, 
Genesee, Niagara, Orleans & 
Wyoming Counties

8700 Nottingham Terrace
Buffalo, NY 14221
716-428-3339

5580 Broadway Street
Suite 3
Lancaster NY, 14086
716-428-3339

MVHS Adult Medical Day Care
Adult Medical Day Care
Oneida County

1650 Champlin Avenue
Utica, NY 13502
315-624-4521

People, Home Health Care 
Services – Certified, Inc.
Home Care
Erie & Niagara Counties

1219 North Forest Road
Williamsville, NY 14221
716-874-5600

Performance Orthopedic 
Design, LLC d/b/a Mountain 
Orthotic & Prosthetic Services
Prosthetics & Orthotics
Essex County

7 Old Military Road
Lake Placid, NY 12946
518-523-2419

Clinton County

106 West Bay Plaza
Plattsburgh, NY 12901
518-324-6569

Placid Audiology, PLLC
Audiology/Hearing Aids
Essex & Franklin Counties

2241 Saranac Avenue
Suite 4
Lake Placid, NY 12946
518-523-0090

New Providers - 1st Quarter, 2019
Please join us in welcoming the newest members of our Provider Network. A complete list of providers can be 
obtained by calling 1.888.477.HOME (4663) or by visiting nascentiahealthoptions.org/member-materials.

Continued on next page



Spring is in the air, and along with the sunshine and warm weather 
come pollen, dust and other allergens that cause great discomfort to 
allergy sufferers.

Unfortunately, older adults are not immune to springtime sniffles and 
sneezing. In fact, a growing number of seniors are developing allergies 
for the first time in older age. Though allergies are best known for 
affecting children, rates of adult-onset allergies are skyrocketing, and it’s 
not uncommon for an adult over age 75 to be diagnosed with allergies 
for the very first time in his or her life.

To compound matters, allergies pose a higher risk for seniors than for 
any other age group. Allergies can complicate other chronic medical 
conditions, including asthma and Chronic Obstructive Pulmonary 
Disease (COPD). What’s more, the most common medication for allergy 
relief contains antihistamines, which are potentially dangerous if 
taken with blood pressure medication. Antihistamines can also cause 
drowsiness and dizziness, which could increase the risk of a fall.

As the spring season progresses, allergies are more likely to appear. If you experience any of the traditional 
symptoms of an allergic reaction, including sniffling, sneezing, runny nose or itchy eyes, be sure to let your Care 
Manager know.

Spring Allergies: They’re Not Just for “Spring Chickens”

What  kind  of  medical  care  would  you  want if  you  were  too  ill  or  injured  to  express  your  wishes? Advance 
directives are legal documents that allow you to spell out your decisions about end-of-life care ahead of time. They 
give you a way to communicate your wishes to family, friends and health care professionals and to avoid confusion 
later on.  Nascentia Health Options encourages all our members to implement an advance directive.  If you don’t have 
one and would like to implement one, or if you need more information, your Care Manager can assist you.  If you do 
have an advance directive in place, please discuss and share it with your Care Manager so that he or she is up-to-date 
and we have a copy for your records. 

Do You Have an Advance Directive?

 New Providers Added in the 1st Quarter
 Continued from previous page

  Saratoga County Office 
  for the Aging
  Home Delivered Meals
  Saratoga County

  152 West High Street
  Ballston Spa, NY 12020
  518-884-4100

Todd W. Prince d/b/a 
Prince Professional Transport
Transportation
Ontario & Yates Counties

233 North Pearl Street
Canandaigua, NY 14424
585-394-5860

Valmar Surgical Supplies
Durable Medical Equipment
All 48 Contracted Counties

75 Vanderbilt Avenue 
Building 8
Staten Island, NY 10304
516-596-3070



1050 West Genesee Street, Syracuse, NY 13204
nascentiahealthoptions.org

Don’t Get Scammed - Tips for Avoiding Telephone Fraud
Every year, thousands of Americans lose their hard-earned 
money to telephone scams. Perhaps the most common 
scheme is when scammers prey on senior citizens 
via fraudulent telephone calls (almost 1-in-20 elderly 
respondents in a large 2014 study of New York residents 
reported being financially exploited at some point in 
their later lifetime). With no face-to-face interaction and 
no paper trail, these scams are incredibly hard to trace. 
Examples of telephone scams include:

The Grandchild Ploy
A crying young person calls, posing as your grandson or 
grandaughter. He or she claims to have been arrested, 
kidnapped or in an accident in another country and 
requests that you wire money for bail, ransom, medical 
fees, etc. 

Charity Scams
Money is solicited for fake charities. This often occurs 
after natural disasters.

IRS Scams
Scammers say you owe money to the IRS and demand 
immediate payment via prepaid debit card, threatening 
arrest, deportation or loss of your driver’s license.  If you 
have caller ID, the number may even show up as “IRS.” 

Utilities Scams
A “representative” from your electric, water or gas 
company calls, saying you’re late on your bill and need 
to pay immediately, or your utilities will be terminated. 
The caller refuses payment by credit card or check and 
demands payment via prepaid debit card. 

The first step to protecting yourself from these scams 
is learning to recognize them. Remember, legitimate 
companies never call to ask for your social security 
number, date of birth, bank account number, etc.  
In addition, the IRS and companies like your electric or 
water provider will send written notice of any issues 
before contacting you via telephone.

Here are some additional tips to rememeber:

• Trust your instincts. If you suspect that something’s 
“not right,” get off the phone right away.

• Don’t provide information that the company calling 
should already know (your credit card company, for 
example, would never ask for your credit card number).

• If the caller is pushing you to make a quick decision, 
it’s a red flag.  Don’t be pressured to act before you’ve 
had a chance to think things through.


