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Since the launch of our influenza vaccination telephone outreach program 
this past November, approximately 5,059 outreach calls have been made to 
members across the state. As of December, about 75% of those members who 
received a call had received their vaccination for the 2018-19 season. If you have 
not yet received your vaccination, it’s not too late.  Please let your Care Manager/
Coordinator know if you need any assistance in obtaining your vaccination
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Member Rights: Voluntary Disenrollment
Nascentia Health Options has a robust grievance process in place that is 
designed to investigate and resolve your concerns. That said, there may be 
issues that cannot be resolved to your satisfaction. You may also decide that 
our plan simply isn’t a good fit for you. If you wish to disenroll from the plan, 
you may do so at any time and for any reason by providing oral or written 
notification to Nascentia Health Options (we will provide written confirmation 
upon receipt of an oral request). 

Your Care Manager/Coordinator will begin coordinating services for your 
transition upon receipt of your notice, and your disenrollment will take effect 
no later than the first day of the second month following the month you 
submitted your request. Should you wish to initiate disenrollment, you will 
be asked to sign a voluntary disenrollment form. If you choose to disenroll 
to another MLTC plan, you must still qualify to maintain coverage in an MLTC.   
This includes  the need for community based long-term care services for more 
than 120 days.

If you have any questions about the disenrollment process, please contact your 
Care Manager/Coordinator or Member Services at 1.888.477.HOME (4663). 

Flu Vaccine Telephone Outreach a Success

The Member Advisory Committee will 
hold its next meeting at 10:00 am on
Thursday, March 7. If you or your 
caregiver would like to participate, 
contact Cathy Kelley at 315.671.5151 
or ckelley@477home.org.

Member Advisory Committee

1050 West Genesee Street
Syracuse, NY 13204

P: 1.888.477.HOME 
F: 315.477.9590

nascentiahealthoptions.org

When your Care Manager/Coordinator 
is making a home visit or speaking with 
you on the phone, please alert him or 
her of any scheduled appointments 
for which you’ll need transportation. 
This will reduce the number of calls 
being made to our Transportation 
department and shorten your wait 
time when you must call in for a ride.

Transportation Reminder

As residents of New York state, we have plenty of experience preparing for winter weather. That said, it never hurts 
to take extra precautions to prevent slips, trips and falls. Keep the following tips in mind to ensure a safe season for 
you and your loved ones:

• Allow enough time to get where you’re going. Your chances of falling increase when you rush.

• Make sure that steps (and ramps) leading to your home are stable and have sturdy railings.

• Wear properly fitting shoes and boots with non-slip soles and plenty of tread to provide better traction.

• Keep walkways clear. Arrange for someone to shovel your driveway and walkways.

• Carry a small container of road salt in your bag to sprinkle on icy patches you may encounter.

• Only use walkways that are dry and have been cleared, and beware of black ice.

• Avoid short-cuts through snowy or icy areas. Walk slowly, keeping your eyes on the path ahead.

• Be careful inside entryways, where puddles often form from snow and slush tracked inside.

• Instead of sticking your hands in your pockets, wear gloves. Keeping your hands free improves balance and 
allows you to hold on to railings.

Unfortunately, falls are not entirely preventable, and many people (of all ages) will end up taking a spill before the 
season is through. Therefore, it is also important to be prepared to react properly in the event of a fall. Seniors should 
carry a cell phone (and know how to use it), even if it is only for emergencies.

Tips to Avoid Slips, Trips & Falls this Winter



Dr. Arthur Atkinson,
Niagara Optical
Vision Care
Niagara County

8962 Porter Road
Niagara Falls, NY 14304
716-297-4465

The Cambridge Valley 
Rescue Squad, Inc.
Transportation
Rensselaer & Washington 
Counties

37 Gilbert Street
Cambridge, NY 12816
518-677-8211

Charles Oblich dba 
AFC Transport
Transportation
Fulton, Hamilton & 
Oneida Counties

1197 Shells Bush Road 
Little Falls, NY 13365
315-508-5468

Choice One Transportation
Transportation
Monroe County

77 Frenchwoods Circle
Rochester, NY 14618
585-755-5900

Community Care 
Companions, Inc. (CDPAS)
Home Care

Genesee, Livingston, Monroe, 
Ontario, Steuben & Wayne Counties:

1 South Washington Street
Rochester, NY 14614
585-454-4930

Erie & Niagara Counties:

69 Delaware Avenue
Buffalo, NY 14202
585-454-4930

Community Care 
Companions, Inc. (LHCSA)
Home Care

Genesee, Livingston, Monroe, 
Ontario, Steuben & Wayne Counties:

1 South Washington Street
Rochester, NY 14614
585-454-4930

Erie & Niagara Counties:

69 Delaware Avenue
Buffalo, NY 14202
585-454-4930

DRNC Operating LLC. dba 
Delhi Rehab & Nursing Center
Skilled Nursing Facility
Delaware County

41861 State Highway 10
Delhi, NY 13753
607-464-4444

Elderwood at Ticonderoga
Skilled Nursing Facility
Essex County

1019 Wicker Street
Ticonderoga, NY 12883
518-585-6771

Jaebsary Patient Transport, Inc. 
dba Highland Patient Transport
Transportation
Cayuga, Cortland, Madison, 
Oneida, Onondaga & Oswego 
Counties

20 East Elizabeth Street
Skaneateles, NY 13152
315-254-6287

Jefferson County Office 
for the Aging
Home Delivered Meals,
Meals on Wheels
Jefferson County

175 Arsenal Street
Watertown, NY 13601
315-785-3191

Quinlan’s Pharmacy & 
Medical Supply
Durable Medical Equipment
Steuben County

107 North Main Street
Wayland, NY 14572
585-728-9120

Resource Center for 
Independent Living, Inc. 
Adult Social Day Care
Oneida County

409 Columbia Street
Utica, NY 13503
315-797-4642

Stephen M. Baker, OD, PLLC
Vision Care
Jefferson County

608 Pearl Street
Watertown, NY 13601
315-788-2020

A Reflection of You Counseling 
& Support Services, LLC
Adult Social Day Care
Steuben County

2565 Smith Road
Canandaigua, NY 14424
855-279-2771

Unique Medical, Inc.
Durable Medical Equipment
All Counties Covered by the Plan

950 Remsen Avenue
Brooklyn, NY 11236
718-927-1111

New Providers - 4th Quarter, 2018
The most current plan information, including the Member Handbook and Provider Directories, can be found on the 
Nascentia Health Options website, nascentiahealthoptions.org/member-materials. To request printed copies of 
these materials, please call our Member Services department at 1.888.477.HOME (4663). 

Updated Plan Documents
Please join us in welcoming the newest members of our Provider Network. A complete list of providers can be 
obtained by calling 1.888.477.HOME (4663) or by visiting nascentiahealthoptions.org/member-materials.

Nascentia Health Launches New Medicare Advantage Plan
Nascentia Health is pleased to announce that we now offer a Medicare Advantage Plan, Nascentia Health Plus, 
to qualifying residents of Albany, Broome, Columbia, Delaware, Erie, Greene, Niagara and Onondaga counties. This 
new plan offers Medicare Advantage Special Needs Plans (SNPs) to individuals with unique needs. Plans are available 
to beneficiaries residing in skilled nursing facilities (institutional) as well as beneficiaries entitled to both Medicare 
and Medicaid (dual eligible). The plan also includes prescription drug coverage (Medicare Part D) as part of the 
comprehensive package.  To learn more, call 1.888.477.HOME (4663).

2019 Performance Improvement Project
Each year, Nascentia Health Options participates in state-mandated Performance Improvement Projects (PIPs) aimed 
at improving the quality of care provided to our members. Our goal for 2019 is to reduce the number of emergency 
room visits and hospitalizations. Our aim is to keep our members healthy and independent at home for as long as 
possible. Hospitalizations and emergency room visits act as a barrier to this goal, as they cause disruption and added 
stress to the lives of those involved. 

While some hospitalizations can be prevented by seeking care from your primary care physician in a timely matter, 
others simply can’t be avoided. If you do end up needing to go to the emergency room or are hospitalized, please 
remember to call your Care Manager to let him/her know. In addition, please be advised that, in accordance with 
this project and in an effort to provide better access to quality, timely and well coordinated care, we’ll be providing 
consent forms that, if signed, will allow your Care Manager to obtain access to your hospital records in a timely matter. 
Signing this form will help to ensure that the care you may need upon discharge can be coordinated long before you 
arrive back home. Should you have any questions about the consent form or the project in general, please contact 
your Care Manager/Coordinator. Here’s to a healthy New Year!

As of January 1, vision care services for all counties served by Nascentia Health Options will be administered 
through Superior Vision, a division of Davis Vision. To find a Vision Care provider in your area, call Superior Vision 
at 1-800-879-6901 and tell the operator that you’re a member of Nascentia Health Options. Once you’ve chosen 
a provider from the list the operator provides (Superior Vision contracts with many providers, and you may not 
need to change who you see for vision care), you may call them directly to schedule your appointment. When 
you go to your appointment, please be sure to bring your Nascentia Health Options member ID card with you 
(your new card, which you should receive within the coming weeks, will have contact information for Superior 
Vision on the back). As always, should have any questions, please reach out to your Care Manager/Coordinator.  

New Vision Care Provider
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