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The Member Advisory Committee will 
hold its next meeting at 10:00 am on 
Tuesday, June 12. To register, please 
call Louise Brown at 315.671.5151.

If you or your caregiver are not 
yet members of the Committee 
but would like to join, or if you’d 
like more information about the 
Committee, please call Louise at the 
number listed above or email her at 
lbrown@477home.org.

Member Advisory Committee
Schedules Next Meeting

The New York Health Care Proxy Law allows you to appoint someone you trust, 
such as a family member or close friend, as a health care agent who can make 
health care decisions for you in the event you lose your ability to do so yourself.

Why Should I Choose a Health Care Agent?
An unexpected or drastic change in your health status, such as becoming 
comatose from a terminal illness, being in a persistent vegetative state, or 
suffering from dementia or Alzheimer’s disease, can compromise your ability 
to communicate.

Is Having a Health Care Proxy the Same Thing as Having a Living Will?
No. A living will is a document that provides specific instructions about health 
care decisions and requires that you know in advance all the decisions that may 
arise.  While you may put such instructions on your health care proxy form, the 
health care proxy is a person appointed by you to make health care decisions 
on your behalf and interpret your wishes as medical circumstances change.

How Do I Appoint a Health Care Agent? 
All competent adults 18 years of age or older can appoint a health care agent by 
signing a form called a health care proxy. You do not need a lawyer or a notary, 
just two adult witnesses. Note: your health care agent cannot sign as a witness.

What if My Agent is Unavailable When Decisions Must be Made?
You may appoint an alternate agent, or secondary health care agent, to make 
decisions for you if your primary health care agent is unavailable, unable or 
unwilling to act when decisions must be made. Otherwise, health care providers 
will make health care decisions that follow the instructions you gave while you 
were still able to do so. Any instructions that you write on your health care 
proxy form will guide health care providers under these circumstances.

Continued on Back Page

New York Health Care Proxy Form 
Continued from Front Page

Each year, Nascentia Health Options participates in state-
mandated Performance Improvement Projects (PIPs) 
aimed at improving the quality of care provided to our 
members. For 2018, we have chosen preventive health 
care as our focus.

Remember that old saying, “An ounce of prevention 
is worth a pound of cure”? Well, it’s especially true in 
the case of preventive health care. Routine checkups, 
screenings and vaccinations can help you avoid health 
problems and/or obtain early diagnosis and treatment.

Nascentia Health Options covers the cost of preventive 
dental exams, vision exams and podiatry, per Medicaid 
guidelines, and will provide transportation to and from 
these appointments as needed (transportation to/from 
preventive vaccination appointments is also provided). 
If you need assistance scheduling a preventive care 
appointment, please contact your Care Manager. Also, 
please be sure to let your Care Manager know when 
you’ve received any preventive care services so your 
record can be updated accordingly.

Preventive Health Care Services 
to Be Focus of 2018 PIPs

Hence, it is recommended that you name two 
individuals, a primary and a secondary health care 
agent. If the primary health care agent is unavailable or 
unwilling to make decisions when they must be made, 
you and/or your family will not have to worry about 
naming a new agent or completing a new health care 
proxy form.

Where Should I Keep My Health Care Proxy Form?
Once the form has been signed, give a copy to your 
health care agent, your doctor, your attorney and any 
other family members or close friends who you choose. 
Keep a copy in your wallet or purse or with other 
important papers, but not in a location where no one 
can access it, such as a safe deposit box.

To obtain a health care proxy form, visit the  Department 
of Health website at www.health.ny.gov/forms and 
scroll down to “Health Care Proxy”.

Adapted from the NYS Department of Health website, 
www.health.ny.gov.
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180 Medical, Inc. 
Durable Medical Equipment
All Counties Served by the Plan

8516 NW Expressway 
Oklahoma City, OK 73162
877-688-2729

Access to Home Care 
Services, Inc. 
Home Care
Cayuga, Onondaga & 
Oswego Counties

69 South Street 
Auburn, NY 13021
315-258-2842

All About You Home Care, Inc. 
Home Care
Monroe, Ontario, Seneca, 
Wayne & Yates Counties

497 State Street 
Rochester, NY 14608
585-697-1600

Bishop Rehab & Nursing Center
Nursing Home Facilities
Onondaga County

918 James Street
Syracuse, NY 13203
315-474-1561

DVB, Inc. d/b/a G&L Medical 
Equipment & Supplies
Durable Medical Equipment
All Counties Served by the Plan

2402 McDonald Avenue
Brooklyn, NY 11223
718-332-6090

Entransit, LLC
Transportation
Erie & Niagara Counties

389 Humboldt Parkway
Buffalo, NY 14208
716-446-3100

Greenwoods Medical 
Transport Service, LLC
Transportation
Monroe, Ontario & Wayne 
Counties

5106 Ridge Road
Williamson, NY 14589
585-509-2494

King James Medical Transport
Transportation
Genesee, Monroe, Ontario 
& Orleans Counties

39 State Street
Rochester, NY 14614
585-775-9999

Larson Medical Transport, LLC 
Transportation 
Ontario, Seneca & Wayne 
Counties

1465 Gravel Road
Seneca Falls, NY 13148
315-651-5472

Metro Health Transportation 
Transportation
Erie & Niagara Counties

1125 Main Street
Buffalo, NY 14209
716-286-5646

Rehabilitation Technologies 
of Syracuse, Inc. 
Prosthetics & Orthotics 
Cayuga, Cortland, Onondaga, 
Oswego & St. Lawrence Counties

1101 Erie Boulevard East
Suite 209
Syracuse, NY 13210
315-426-9920

Samaritan Senior Village
Nursing Home Facilities
Jefferson County

22691 Campus Drive
Watertown, NY 13601
315-786-6800

Top Quality Homecare 
Agency, LLC
Home Care
Fulton & Montgomery Counties

523 North Perry Street
Johnstown, NY 12095
518-762-2273

New Providers - 1st Quarter, 2018
Please join us in welcoming the newest members of our Provider Network. A complete list of providers can be 
obtained by calling 1.888.477.HOME (4663) or by visiting nascentiahealthoptions.org/member-materials.

It’s up to you to successfully manage and control your blood pressure. But it doesn’t have to be a daunting task. You 
can take small, manageable steps to make blood pressure control your goal. Here are some tips to show you how.

Engage Your Health Care Team
Blood pressure control is a team effort. Engage all of your health care professionals, not just your primary care 
physician or cardiologist. Your pharmacist, nurses, and other health care specialists can also help you control your 
high blood pressure. 

Next time you go in for a visit, make a list of questions you want to ask your health care professional. For example: 

 ` What is my blood pressure goal?

 ` What are the best ways to reach my goal? 

 ` Mention what you’re already doing to work toward control, including exercising, changing your diet, or 
taking medications as prescribed. 

 ` Be honest and realistic with yourself and your health care team about what lifestyle changes you’re ready 
to make and the ones you’re not quite ready for. 

 ` Pick one goal to start working toward. As you achieve success and build confidence, choose another. 

Take Your Medications Faithfully
Your health care team has put together a specific medication schedule to help control your blood pressure. 
You might forget to take your medicine every day, or maybe you’re having trouble dealing with the side effects. 
Remember that your medication is important to control and maintain your blood pressure. Here are some tips to 
help you stick with your medication plan:

 ` Talk to your doctor about any side effects you experience with your medications. If necessary, discuss other 
treatment options. Never stop treatment on your own.

 ` Make a schedule and set up a system to remind you to take your medications regularly - use a pillbox for every 
pill, every day, or set alarms on your clock or smartphone as reminders.

 ` If your insurance provides mail order delivery, set it up and request a 90-day supply of medications. 

 ` If this service is not available, schedule all your refills at the same pharmacy at the same time each month 
so you can pick them up all at once.

Monitor Your Blood Pressure
What’s your blood pressure goal? Develop a plan to regularly check your blood pressure, not just at the doctor’s 
office but at home or at a pharmacy. Track your results in a log or diary to monitor your progress.

Make Healthy Choices
 ` Exercise can be a great way to help control your blood pressure. Find a safe place to walk or be more active. 

Increase the time and intensity of your physical activity as you progress.

 ` Shop for more fresh fruits, vegetables, and whole grains and fewer prepared foods with high sodium, cholesterol, 
saturated fat, and trans fat. 

 ` Learn to read labels and choose foods lower in sodium. Lowering your sodium intake can help lower your 
blood pressure.

 ` Quit smoking. Call 1-800-QUIT-NOW or visit Smokefree.gov for tips to help you get started. 

May is National High Blood Pressure Education Month
Make Control Your Goal This Month and All Year Long

Strawberry Caprese Salad
May is National Salad Month and National Strawberry Month, and there’s no better way to celebrate than with 
this marvelously simple salad that takes just 10 minutes to prepare (serves 4).

Ingredients:
 ` 1 lb. fresh strawberries
 ` 1/2 cup fresh mozzarella pearls
 ` 1/4 cup fresh mint and/or basil
 ` 2-3 tablespoons balsamic vinegar*
 ` Salt & pepper

Preparation:
1. Chop up the strawberries and herbs
2. Place berries, herbs and mozzarella in a dish
3. Add salt and pepper to taste
4. Add balsamic vinegar and enjoy
   * Use raspberry balsamic for a sweeter salad



1050 West Genesee Street, Syracuse, NY 13204
nascentiahealthoptions.org

Who Will Speak for You?
New York Health Care Proxy Form Q & A

formerly 

1050 West Genesee Street
Syracuse, NY 13204

P: 1.888.477.HOME 
F: 315.477.9590

nascentiahealthoptions.org

The Member Advisory Committee will 
hold its next meeting at 10:00 am on 
Tuesday, June 12. To register, please 
call Louise Brown at 315.671.5151.

If you or your caregiver are not 
yet members of the Committee 
but would like to join, or if you’d 
like more information about the 
Committee, please call Louise at the 
number listed above or email her at 
lbrown@477home.org.

Member Advisory Committee
Schedules Next Meeting

The New York Health Care Proxy Law allows you to appoint someone you trust, 
such as a family member or close friend, as a health care agent who can make 
health care decisions for you in the event you lose your ability to do so yourself.

Why Should I Choose a Health Care Agent?
An unexpected or drastic change in your health status, such as becoming 
comatose from a terminal illness, being in a persistent vegetative state, or 
suffering from dementia or Alzheimer’s disease, can compromise your ability 
to communicate.

Is Having a Health Care Proxy the Same Thing as Having a Living Will?
No. A living will is a document that provides specific instructions about health 
care decisions and requires that you know in advance all the decisions that may 
arise.  While you may put such instructions on your health care proxy form, the 
health care proxy is a person appointed by you to make health care decisions 
on your behalf and interpret your wishes as medical circumstances change.

How Do I Appoint a Health Care Agent? 
All competent adults 18 years of age or older can appoint a health care agent by 
signing a form called a health care proxy. You do not need a lawyer or a notary, 
just two adult witnesses. Note: your health care agent cannot sign as a witness.

What if My Agent is Unavailable When Decisions Must be Made?
You may appoint an alternate agent, or secondary health care agent, to make 
decisions for you if your primary health care agent is unavailable, unable or 
unwilling to act when decisions must be made. Otherwise, health care providers 
will make health care decisions that follow the instructions you gave while you 
were still able to do so. Any instructions that you write on your health care 
proxy form will guide health care providers under these circumstances.

Continued on Back Page

New York Health Care Proxy Form 
Continued from Front Page

Each year, Nascentia Health Options participates in state-
mandated Performance Improvement Projects (PIPs) 
aimed at improving the quality of care provided to our 
members. For 2018, we have chosen preventive health 
care as our focus.

Remember that old saying, “An ounce of prevention 
is worth a pound of cure”? Well, it’s especially true in 
the case of preventive health care. Routine checkups, 
screenings and vaccinations can help you avoid health 
problems and/or obtain early diagnosis and treatment.

Nascentia Health Options covers the cost of preventive 
dental exams, vision exams and podiatry, per Medicaid 
guidelines, and will provide transportation to and from 
these appointments as needed (transportation to/from 
preventive vaccination appointments is also provided). 
If you need assistance scheduling a preventive care 
appointment, please contact your Care Manager. Also, 
please be sure to let your Care Manager know when 
you’ve received any preventive care services so your 
record can be updated accordingly.

Preventive Health Care Services 
to Be Focus of 2018 PIPs

Hence, it is recommended that you name two 
individuals, a primary and a secondary health care 
agent. If the primary health care agent is unavailable or 
unwilling to make decisions when they must be made, 
you and/or your family will not have to worry about 
naming a new agent or completing a new health care 
proxy form.

Where Should I Keep My Health Care Proxy Form?
Once the form has been signed, give a copy to your 
health care agent, your doctor, your attorney and any 
other family members or close friends who you choose. 
Keep a copy in your wallet or purse or with other 
important papers, but not in a location where no one 
can access it, such as a safe deposit box.

To obtain a health care proxy form, visit the  Department 
of Health website at www.health.ny.gov/forms and 
scroll down to “Health Care Proxy”.

Adapted from the NYS Department of Health website, 
www.health.ny.gov.

Volume 18     Issue 2                         Spring 2018


